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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 
the House of Commons by the President of the Treasury Board, consist of: 


Part I - The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part II —- The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required 
to enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 
the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for 

the allocation and management of public funds. 
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SECTION I - OVERVIEW 


Minister’s Message 


The Government of Canada made a commitment to Canadians to 
keep our country secure and our communities safe. The Public 
Safety portfolio plays a central role in meeting this obligation to 
Canadians. As Minister of Public Safety, I am pleased to provide 
Parliament with this Report on Plans and Priorities for 2007-2008 
that describes our efforts to protect Canadian families and build a 
stronger, safer and better Canada. 


Over the past year, the Government of Canada has taken concrete 
steps to enhance border security by arming border officers and hiring 
more people so that no officer will be required to work at the border 
alone. 


We have taken a balanced approach to tackling crime by putting more RCMP officers in our 
communities, providing more resources to our law-enforcement agencies and promoting crime 
prevention. At the same time, the Government of Canada has been working to improve the 
effectiveness of our corrections system, heighten emergency preparedness and enhance our 
national security infrastructure while remaining vigilant to the threat of terrorism. 


In the coming year, we will continue to make Canada a safer place for all. We will continue to 
tackle crime and safeguard our national security from any terrorist threats. We will continue to 
defend our borders, prepare for emergencies and take steps to reduce gun and other crime. We 
will build on our relationships with our friends and neighbours to protect our common interests 
in security and prosperity, and we will do so in a manner that safeguards the open society that 
Canadians treasure. 


The Report on Plans and Priorities of each of the Portfolio Agencies and the Department lay out 
the full scope of our plans and key activities that we will pursue in the coming months. Over the 
past year, I have witnessed both the dedication and discipline of the people who work in the 
Public Safety Portfolio. I am confident that, with these new plans and priorities, such qualities 
will continue to define our efforts and that substantive progress will be made in fulfilling our 
collective mandate to make Canada a safer and more secure country. 


The Honourable Stockwell Day, P.C., M.P. 
Minister of Public Safety 


Management Representation Statement 


I submit for tabling in Parliament, the 2007-2008 Report on Plans and Priorities (RPP) for 
Public Safety and Emergency Preparedness Canada (PSEPC). 


This document has been prepared based on the reporting principles contained in the Guide for 
the Preparation of Part III of the 2007-2008 Estimates: Reports on Plans and Priorities and 
Departmental Performance Reports: 


It adheres to the specific reporting requirements outlined in the Treasury Board Secretariat 
guidance; 


It is based on the department’s Strategic Outcome and Program Activity Architecture, 
approved by the Treasury Board; 


It presents consistent, comprehensive, balanced and reliable information; 


It provides a basis of accountability for the results achieved with the resources and 
authorities entrusted to it; and 


It reports finances based on approved planned spending numbers from the Treasury Board 
Secretariat in the RPP. 


S 7 hey se 


Suzanne Hurtubise 
Deputy Minister of Public Safety 


Portfolio Overview 


The Public Safety Portfolio is responsible, within the Government of Canada, for public safety, 
policing and law enforcement, corrections and the conditional release of federal offenders, 
emergency management, national security, crime prevention and the protection of Canada’s 
borders. 


The Portfolio consists of the Department of Public Safety and Emergency Preparedness Canada 
and five agencies: the Canada Border Services Agency, the Canadian Security Intelligence 
Service, the Correctional Service of Canada, the National Parole Board, and the Royal Canadian 
Mounted Police. The Portfolio also includes three review bodies: the Commission for Public 
Complaints Against the RCMP, the Office of the Correctional Investigator and the RCMP 
External Review Committee. 


Combined, these organizations have over 52,000 employees and a total annual budget of more 
than $6 billion. Each agency, with the exception of CSIS, prepares an individual Report on 
Plans and Priorities. Owing to national security concerns, CSIS does not publicly report on its 
plans and priorities. The Reports of all Portfolio Agencies can be found on each organization’s 
website. 


The Department, Portfolio agencies and review bodies contribute individually and collectively to 
the public safety agenda outlined in the 2007-2008 RPP. 


e The Department provides strategic policy advice to the Minister in areas such as national 
security, emergency management, border security, policing, and national law enforcement. It 
also delivers a broad range of national emergency preparedness, critical infrastructure 
protection and community safety programs. Additionally, the Department supports the 
Minister in all aspects of his mandate, providing national public safety leadership and 
strategic direction to Portfolio Agencies, while respecting the separate accountability of each 
agency head. Also situated within the Department is the Office of the Inspector General of 
CSIS, which does internal audits of CSIS’s compliance with the law, Ministerial direction 


and operational policy. www.psepc.gc.ca 


e The Canada Border Services Agency (CBSA) provides integrated border services that 
balance security with facilitation of legitimate travel and trade. It is responsible for: 
administering legislation that governs the admissibility of people and goods into and out of 
Canada; detaining and removing those people who may pose a threat to Canada, including 
those invclved in war crimes or crimes against humanity; promoting Canadian business and 
economic benefits by administering trade legislation and agreements, including collecting 
any applicable duties and taxes and applying trade remedies that help protect Canadian 
industry. www.cbsa-asfc.gc.ca 


e The Canadian Security Intelligence Service (CSIS) plays a leading role in protecting the 
national security interests of Canada by investigating and reporting on threats to the security 
of Canada. Guided by the rule of law and the protection of human rights, CSIS works within 


Canada’s integrated national security framework to provide advice to the Government of 
Canada on these threats. www.csis-scrs.gc.ca 


The Correctional Service of Canada (CSC) contributes to public safety by administering 
court-imposed sentences for offenders sentenced to two years or more. This involves 
managing institutions (penitentiaries) of various security levels and supervising offenders 
on different forms of conditional release, while assisting them to become law-abiding 
citizens. CSC also administers post-sentence supervision of offenders with Long Term 
Supervision Orders (LTSOs) for up to 10 years. www.csc-scc.gc.ca 


The National Parole Board (NPB) is an independent, quasi-judicial, decision-making body 
that has exclusive jurisdiction and absolute discretion to grant, deny, cancel, terminate or 
revoke parole. The Board’s mission is to contribute to the protection of society by 
facilitating the timely reintegration of offenders into society as law-abiding citizens. The 
Board also makes conditional release decisions for offenders in provincial institutions for 
provinces without their own parole board. www.npb-cnlc.gc.ca 


The Royal Canadian Mounted Police (RCMP) enforces Canadian federal laws, prevents 
crime and maintains peace, order and security. This includes the following responsibilities: to 
prevent, deter and disrupt threats to national security; to prevent, detect and investigate 
offences against federal statutes; to maintain law and order and prevent, detect and 
investigate crime in provinces, territories and municipalities where the RCMP has a policing 
contract; to provide investigative and protective services to other federal departments and 
agencies; to reduce gun violence; and, to provide Canadian and international law 
enforcement agencies with specialized police training and research, forensic laboratory 
services, identification services and informatics technology. www.rcmp-grc.gc.ca 


The Commission for Public Complaints against the RCMP (CPC) receives and reviews 
public complaints regarding the conduct of members of the RCMP in an open, independent 
and objective manner. The Commission informs the public of its mandate and services, 
reviews and investigates complaints concerning the conduct of RCMP members, holds public 
hearings, prepares reports (including findings and recommendations), and conducts research 
and policy development to improve the public complaints process. www.cpc-cpp.gc.ca 


The Office of the Correctional Investigator (OCI) is mandated by legislation to act as the 
Ombudsman for federal corrections. Its main function is to conduct independent, thorough 
and timely investigations regarding decisions, recommendations, acts or omissions of the 
Correctional Service of Canada (CSC) that affect offenders, either individually or as a group. 
It may initiate an investigation upon receipt of a complaint by or on behalf of an offender, at 
the request of the Minister of Public Safety, or on its own initiative. www.oci-bec.gc.ca 


The RCMP External Review Committee (RCMP ERC) is an independent and impartial 
agency that aims to promote fair and equitable labour relations within the RCMP in 
accordance with applicable principles of law. To this end the Committee conducts an 
independent review of appeals in disciplinary, discharge and demotion matters, as well as 
certain categories of grievances, in accordance with the RCMP Act. www.erc-cee.gc.ca 


Portfolio Resource Summary 
2007-2008 to 2009-2010 


TOTAL 


G,583.9 


($ millions) 
Planned Planned Planned 
Spending Spending Spending 
2007-2008 2008-2009 2009-2010 
Royal Canadian Mounted Police 272,60 2,493.5 2,508.2 
Correctional Services Canada 1,888.0 1,904.2 1,938.9 
Canada Border Services Agency 1,443.5 1,485.9 1,454.1 
{J 
Canadian Security and Intelligence Service 346.5 S27 349.2 
Public Safety & Emergency Preparedness Canada 458.3 DS pbs, 293.0 
National Parole Board 45.3 45.4 45.3 
| 
Commission for Public Complaints Against the 56 5] 5] 
RCMP ; 
Office of Correctional Investigator bial 3.1 S21 
RCMP External Review Committee 12 2 et 


6,598.0 
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Summary Information 


Public Safety and Emergency Preparedness Canada provides policy advice and support to the 
Minister of Public Safety on issues related to public safety, including national security and 
emergency management, policing and law enforcement, interoperability and information- 
sharing, border management, corrections and conditional release, Aboriginal policing and crime 
prevention. The Department also plays a key role in encouraging cohesion, integration and 
information-sharing across the Portfolio; providing the Minister with timely and comprehensive 
advice on policy, programming and legislative priorities; and assessing as well as responding to 
public safety threats in a way that reflects Canadian values and maintains the integrity of the 
criminal justice and national security systems. This leadership role is integral to the provision of 
sound policy advice supporting informed decision-making. 


The Department advises, supports and assists the Minister in his responsibilities as they relate to: 


e Exercising his function as the lead cabinet minister for public safety; 
¢ Co-ordinating activities and providing effective strategic direction to Portfolio agencies; 


¢ Developing policies, programs and procedures to protect Canada’s national security and 
capacity to prevent, prepare for, respond to and recover from natural and human-made 
disasters; 


e Providing advice related to emerging developments in national security matters and their 
impact on Canada’s diverse and pluralistic society through, in part, the Cross-Cultural 
Roundtable on Security; 


e Exercising his national leadership role in policing, law enforcement, and strategies to 
combat priority aspects of criminal activity, such as organized crime and drugs; 


e Leading the integration and interoperability of public safety and security agencies to 
facilitate information-sharing across Canadian jurisdictions and organizations; 


¢ Implementing the First Nations Policing Policy through the negotiation, administration, 
maintenance and monitoring of tripartite policing agreements with provincial, territorial 
and First Nations governments; and 


e Administering the National Crime Prevention Strategy to enable communities to develop 
local solutions to crime and victimization. 


Departmental Operating Environment 


The Minister, the Portfolio Heads and the Department all work to address ongoing and emerging 
issues that, due to the complexity of their scope and reach, continue to impact Canadian public 
safety and national security objectives within Canada and the international realm. This, coupled 
with the realities of globalization, requires flexibility and creativity in dealing with new and 
emerging threats. For example, issues of local proportion, when fuelled by instant and limitless 
information networks via the Internet, can quickly escalate to regional, national or international 
proportions. As a result, effective strategies depend on the timely identification and engagement 
of an increasingly broad and diverse community of stakeholders, the sharing of quality 
information and the analysis of a wide-range of policy-related issues. 


ileus 


The past several years have also seen an increase in natural and human-made emergencies that, if 
not managed successfully, have the ability to profoundly impact the health, public safety and 
economic well-being of Canadians. Events, such as the June 2006 arrests in the Greater Toronto 
Area of alleged terrorists, the 2003 SARS outbreak, and the continuing global spread of Avian 
influenza, remind us that there are persistent and credible threats to the safety and health of 
Canadians. These threats reinforce the reality that public safety is a shared responsibility and 
create new pressures for federal public policy focus and action. 


All Canadians continue to have high expectations regarding the successful delivery of public 
safety programs and the degree to which various levels of government work together to 
accomplish this. The capacity to respond effectively to public safety and security threats and to 
deal with related public policy issues continues to be a measure of how effectively the Portfolio 
is able to function in an integrated, coherent and cohesive manner, both within the federal arena 
and while interacting with federal/provincial/territorial and international partners. 


Strategic Outcome 


Enhancing public safety, security and emergency preparedness of 
Canadians in an open society. 


Consistent with the Government’s priority of protecting Canadian families and communities by 
strengthening the criminal justice system, the Department’s Strategic Outcome reflects our key 
role of providing effective leadership across both the Department and Portfolio agencies. 


The principles that guide the Department in achieving this Strategic Outcome are: 


® Effective engagement, collaboration and communications with Portfolio agencies, 
departments and agencies at all levels of government as well as external stakeholders; 

e Effective planning and priority setting; and 

® Portfolio-wide cohesion and integration. 


Resource Summary 


Financial Resources ($000’s) 
2007-2008 | 2008-2009 2009-2010 
458,275 | 292,602 292,982 


Human Resources (FTE) 


| 2007-2008 | 2008-2009 2009-2010 


| 995 | 920 910 


Ste 


Departmental Priorities by Program Activity 


For the 2007-2008 planning period, the achievement of the PSEPC Strategic Outcome is 
advanced through three program and two management priorities. The planned spending allocated 
to each Program Activity in the table below includes resources to support the management 
activities of the Corporate Management, Strategic Policy and Communications Branches. 


Planned Spending ($000's) Contributing to Type of 
th i Priori 
2007-2008 | 2008-2009 | 2009-2010 ovens aap 
priority 
Strategic Outcome: Enhancing public safety, security and emergency preparedness of Canadians 
in an open society. 
Emergency . Protecting the 
Management & DE IA RS: FO IeZo2 101,663 | Security of Canada | Ongoing 
National Security and Canadians 
Weueeaiees - aie a 
Policing and Law Pigning aes 
Eee meat 36,946 23,483 23,459 and Organized Ongoing 
Crime 
Enhancing 
Commaunty "8 tety 189,146 167,827 167,860 | community safety Ongoing 
and Partnerships bee 
and security 


The Department’s priorities directly contribute to the achievement of its strategic outcome of 
enhancing the public safety, security and emergency preparedness of Canadians in an open 
society and the Government’s commitment to produce safe and secure communities. 


Collectively, the priorities and related plans and initiatives articulated in this Report provide a 
foundation to help produce safe and secure communities. This section of the Report presents 
each priority’s operating environment, expected results and related key initiatives. Expanded 
detail on program and management priorities can be found in Sections II and IV, respectively, of 
this Report. 


eu es 


Program Priorities 


Protecting the Security of Canada and Canadians 


Operating Environment 


Within Canada, the private sector owns and operates 80% of Canada’s critical infrastructure, 
which underscores the need for effective relationships between the federal government and the 
private sector. This type of relationship is also required between all levels of Government and 
organizations involved in preventing and effectively responding to threats to Canadian security. 
Increased urbanization, climate change, disease mutations and terrorism, coupled with the steady 
flow of people and trade across borders, contribute to a heightened risk environment in Canada. 


The Department continues to strengthen an all-hazards emergency management system to 
mitigate security threats and risks from natural and other hazards to help protect Canadians. Our 
goal is to consolidate our efforts to more effectively and efficiently address an entire range of 
emergencies that are becoming increasingly difficult to predict. 


Most emergencies in this country are responded to and effectively handled by local municipal 
authorities, who often turn to provinces and territories for additional support. In turn, Provinces 
and territories may request support from the federal government. Requests for assistance can 
range from relatively simple appeals for access to regional federal assets, to complex responses 
involving the highest offices of government and millions of dollars in recovery assistance. The 
Department maintains a high state of readiness to respond to any number or type of requests for 
assistance, including national security matters, and must manage its financial and human 
resources accordingly. 


An all-hazards approach is meant to save lives, preserve the environment, protect property and 
secure economic prosperity. As a means to fully implement this approach, the foundation of 
emergency management and national security is built upon four pillars: prevention/mitigation, 
preparedness, response and recovery. Since the terrorist attacks of September 11, 2001, the 
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federal government has focused on the emergency response pillar as the key priority. Enhanced 


strategic investments in the other pillars, notably prevention/mitigation, help to maintain 


Canada’s emergency management system and its capacity to meet the demands of an uncertain 


future. 


Priority Expected 
Result 


Protecting 
the security 
of Canada 
and 
Canadians 


L 


Programs and 
policies that 
help protect 
and mitigate 
threats to 
Canada and 
Canadians. 


Key Initiatives 


Page 


Strengthen emergency management capacity, 
critical infrastructure protection, and federal 
emergency response capacity. 


Review and improve national security policies and 
arrangements. 


Coordinate the security agenda of the Security and 
Prosperity Partnership of North America. 


Provide interdepartmental leadership to develop, 
negotiate and implement improved Canada-United 
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States emergency and security border management. 


Portfolio Partners: RCMP, CBSA, CSIS 
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Fighting Serious and Organized Crime 


Operating Environment 


The operating environment of both the Portfolio and the Department is complex and multi- 
dimensional. At the local level, violence committed by street gangs in our urban centres has 
shocked Canadians and brought further attention to the use of illegal firearms in acts of violence. 
The continued increase in the number of indoor marijuana-grow operations and clandestine 
crystal methamphetamine labs — largely operated by gangs and organized crime groups — 
illustrates a problem that is affecting communities across the country. Due to the increasing 
sophistication of criminal activities, the means used by our police and intelligence agencies to 
combat organized crime need to keep pace. 


The increasingly transnational nature of serious and organized crime presents special challenges 
to the management of our air, land and maritime borders. Close working relationships with 
partners in the U.S. are vital to our efforts to combat serious, organized and transnational crime, 
including terrorist activity. Trilateral relations between Canada, the U.S. and Mexico 
increasingly focus on both the need for cross-border access in a world of globalization and the 
institution of national security measures to protect the borders from illegal activity and potential 
public safety threats. The Security and Prosperity Partnership (SPP) between these parties is a 
key element of border security and a number of SPP priorities focus on improved law 
enforcement cooperation, border security, as well as emergency management. 


The current environment of public safety information-sharing places significant emphasis on the 
development of accountable, effective and fully integrated public safety measures, and on 
safeguarding the privacy rights of Canadians. This includes recognition of the legitimate 
operational need for public safety information-sharing across the entire federal government and 
between national and international jurisdictions. 


Priority Expected Result Key Initiatives Page 
Fighting Enhanced e Focus efforts to combat serious, organized, 
serious and capabilities to and transnational crime. 
organized combat serious e Implement strategies to combat gun violence. 31 
crime and organized e Enhance information-sharing and 
crime. interoperability among federal departments 
and agencies and with other jurisdictions. 


po 


Portfolio Partners: RCMP, CBSA, CSC, CSIS 
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Enhancing Community Safety and Security 
Operating Environment 


The Department supports activities contributing to the enhancement of community safety and 
security. Further improvements to public safety in Canadian communities are planned. 


Departmental priorities in this area are based on government direction and responding to 
community needs. Activities are managed in partnership with provinces, territories, 
municipalities, First Nations and non-governmental organizations dedicated to public safety. 
Priorities and activities are further defined by crime trends, known crime risk factors and 
knowledge of effective practices in crime prevention, Aboriginal policing and corrections. 


Through a targeted approach, the Department focuses on priority crime issues to respond to local 
concerns and preoccupations and to enhance the safety of Canadian communities. Concurrently, 
it must be recognized that crime issues are not necessarily unique to a particular community and 
that the dissemination of knowledge regarding crime prevention best practices, Aboriginal 
policing and corrections is crucial to the continuous improvement of intervention. 


Within Canada, priority crime issues differ in nature and severity between regions and cities, as 
well as population groups. Remaining flexible to meet local needs, while keeping a focus on 
established priorities is a continuing challenge. In the coming two years, several social and 
demographic factors will impact the priorities and activities of the Department. Phenomena such 
as the growing divide between the young and old, the emergence of youth gangs and the aging of 
the Canadian population pose community safety challenges that will require adapted responses. 
Challenges generated by changing demographics, the internationalization of crime, changes in 
offender profile, as well as the relative youth and socio-economic disadvantage of Aboriginal 
communities, will also require special attention. 


Priority Expected Result Key Initiatives 7 Page | 


Enhancing | Reduced crime and e Assess and support local crime 
community | increased personal prevention measures addressing, in 
safety and | safety. particular, gang-related crime and 
security drug and alcohol related crime. 


e Develop correctional policy to better 
address the challenges of community 
reintegration and management of 35 
high-risk offenders. 

e Design innovative policies and 
programs to enhance public safety in 
First Nations communities through 
culturally sensitive crime prevention 
measures, law enforcement and 
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corrections. 


Portfolio Partners: RCMP, CBSA, CSIS, CSC, NPB 
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Management Priorities 


Management priorities are key to the advancement of the three program priorities—internally in 
the Department and across the Portfolio. 


Effective Portfolio Leadership Resulting in Better Cohesion 
Operating Environment 


The Department requires a dedicated and sustained effort to go beyond the delivery of policy and 
planning coordination to provide value-added strategic analysis and advice to the Minister on all 
Portfolio activities and to build the necessary relationships that serve to enhance Portfolio 
effectiveness. 


As a strategic organization, the Department can contribute to cohesion and Portfolio integration 
through effective support to the Minister and Agency Heads. It can build support for dialogue 
with external and governmental stakeholders, and increase the sharing of accurate information. 
This action will improve decision-making and contribute to increasing the safety and security of 
Canadians. 


The evolution of functions in the public safety sector — initiated with the establishment of the 
Department in 2003 — is continuing. The pace and success of this transformation is linked to the 
strengthening of human resource capacity at all levels in the department. 


Priority Expected Result Key Initiatives | Page 
Effective Effective e Increase collaboration, coordination 
Portfolio Departmental and and cooperation with Portfolio 
leadership Portfolio policies. agencies. 


resulting in 


Mer AS ean e Develop a departmental strategic 


communications plan, a Portfolio 


through aes 
© communications framework, and oe 
coordinated 

enhance Portfolio and 
strategic i 7 ok feats al on 
direction, policy a ass epartmental communications 
ae inkages. 
communications 
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Improved Stewardship and Accountability 
Operating Environment 


Public Safety and Emergency Preparedness Canada was created in December 2003 by bringing 
together the former Department of the Solicitor General, the former Office of Critical 
Infrastructure Protection and Emergency Preparedness of the Department of National Defence 
and the National Crime Prevention Centre of the Department of Justice. Although each of the 
three founding organizations immediately reported to the newly appointed Deputy Minister, the 
originating departments of the founding organizations continued to provide basic corporate 
services, such as financial and human resources services, until April 1, 2004. 


At that time, the Department of the Solicitor General was the only organization to transfer 
corporate infrastructure resources to the Department and these were only sufficient to support its 
then organization of approximately 300 FTE’s. With the amalgamation of the other two entities 
and the growth in the Department since 2004-2005, the Department has more than tripled the 
workforce it supports without any significant investment in its corporate infrastructure. The 
combination of an increase in size and complexity, an expanded departmental mandate, and 
recent government-wide initiatives have had a significant impact on the various Corporate 
Services functions required to support the Department’s operations. 


Priority Expected Result | _ Key Initiatives 
st 
PDOs Improved ; e Design and begin the implementation of an 
ee and Saat ae integrated planning framework for the Department. 
at a 7 
ae: 8 ck eae e Initial progress towards a fully articulated Program 
e heads and res Activity Architecture (as per Treasury Board’s 
acd lanni Management Resources and Results Structure 
departmental | Pianning. Boley): 
planning 
2 aaea eae Sat | e Enhance/improve capacity in planning, finance, 
cee aa management audit, evaluation, IM/IT and human resources. 
eae: a ease Paya Re Continue to advance the implementation of 
: eee government-wide policies such as the Government 
increased j Security Policy (including its associated standards 
Pe anenarcnevand such as MITS and BCP), the Internal Audit Policy 
Ric eriie as well as Human Resources, Financial 
with regard to the Management and IM Policies. 
use of 
departmental 
iG | Tesources. ie 
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Link to the Government of Canada’s Outcome Areas 


Public Safety and Emergency Preparedness Canada contributes to Government of Canada 
priorities, as reported annually in Canada’s Performance Report. The Department’s strategic 
outcome of enhancing the public safety, security and emergency preparedness of Canadians in 
an open Society is directly linked to the government-wide outcome of promoting safe and secure 
communities, an essential element in supporting Canada’s social foundations. In addition, the 
Department also contributes to a safe and secure world though international cooperation and to a 
strong and mutually beneficial North American Partnership through the Security and Prosperity 
Partnership. 
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SECTION II — ANALYSIS OF PROGRAM ACTIVITIES 
BY STRATEGIC OUTCOME 


SO 


Analysis by Program Activity’ 


The Department has a single Strategic Outcome and three Program Activities. This Section 
presents the following information for each Program Activity: priority, resources, context, key 
initiatives and ongoing activities. The key initiatives and ongoing activities are described in more 
detail with associated expected results and performance/progress indicators. 


Strategic Outcome: Enhancing public safety, security and emergency 
preparedness of Canadians in an open society. 


Program 


Pe Priorities 
Activi 


Expected Results 


Emergency Protecting the security | Programs and policies that help protect 
Management of Canada and and mitigate security threats to Canada 
and National Canadians. and Canadians. 

Security 

Policing and Fighting serious and Enhanced capabilities to combat serious 
Law organized crime. and organized crime. 

Enforcement 

Community Enhancing community | Reduced crime and increased personal 
Safety and safety and security. safety. 

Partnerships 


' Since PSEPC is still developing its performance measurement strategy (as part of Key Initiative 2 of the second management 
priority), this Report on Plans and Priorities includes some “performance” (effectiveness/impact) indicators as well some 
“progress” indicators (that express a critical milestone toward the achievement of an expected result). 
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Emergency Management and National Security 


The departmental priority for Emergency Management and National Security is to protect the 
security of Canada and Canadians. The following chart provides a summary of the key initiatives 
for this Program Activity. The details of each initiative follow. 


Program Priority Expected Key Initiatives 
Activity Result 
Emergency Protecting the | Programs Strengthen emergency management 
Management | security of and policies capacity, critical infrastructure protection, 
and National | Canada and that help and federal emergency response capacity. 
Security Canadians proteet and Review and improve national security 
puneae policies. 
threats to ; ; 
Ganaravancd Coordinate the Security Agenda of the 
Canadians Security and Prosperity Partnership of 
North America. 
Provide interdepartmental leadership to 
develop, negotiate and implement improved 
mes Canada-United States border management. 


Financial Resources ($000’s): 


2007-2008 2008-2009 2009-2010 
232,183 101,292 101,663 
Human Resources (FTE): 
2007-2008 2008-2609 | 2009-2010 
580 600 | 590 
Context 


A comprehensive emergency management and national security foundation, supporting the 
effective and efficient delivery of an all-hazards response system in the face of an unpredictable 
environment, remains a Canadian necessity. The well-being, both social and economic, of 
individuals and businesses, depends on the ability of governments to respond to emergencies, 
address threats to the security of Canada in a timely and efficient manner, and to conduct 
mitigation, preparedness and recovery activities to alleviate risks and minimize consequences. 


The passage of the proposed Emergency Management Act (replacing the Emergency 
Preparedness Act) would provide enhanced Ministerial powers and clarify the roles and 
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responsibilities of the Government in emergencies. National disaster mitigation measures are 
also under development to assist in reducing the loss of life and property in the event of floods, 
wildfires or other natural hazards. The Government Operations Centre continues to upgrade and 
enhance its capabilities to provide ongoing monitoring of public safety and security incidents and 
maintains a high readiness to take action as required. Measures such as national exercises, plans, 
accredited course curricula and targeted science and technology help improve emergency 
preparedness. National security arrangements will continue to be examined and adapted to meet 
the evolving challenges posed by terrorism and other threats to national security and to support 
coordinated action by departments and agencies, both at home, and abroad in concert with our 
allies. 


Key Initiative - Strengthen Emergency Management Capacity, Critical Infrastructure 
Protection, and Federal Emergency Response Capacity 


Federal Emergency Response Plan (FERP) 


The Department will implement the FERP, the federal government’s all-hazards approach to 
emergency response. Successful implementation, however, depends on effective relations with 
other federal government departments and agencies to leverage expertise and maintain coherence 
among existing response plans. This successful implementation also depends on learning plans 
and a recruitment strategy to develop surge capacity for the Government Operations Centre and 
PSEPC’s regional offices, as well as a series of exercises to test the effectiveness of our response 
to emergencies (including those affecting urban transit systems and facilities). 


Expected Results: Performance/Progress Indicators: 


e More efficient, better organized federal e FERP implemented by March 2008. 
responses to emergencies that employ a e Surge capacity reserves piloted in 
whole-of-government approach. Ottawa and all regions by 2008. 

¢ Improved support to the provinces and e Incremental development of a multi- 
territories. jurisdictional detailed exercise 

e Increased federal readiness to respond to program over the next three to four 
emergencies. years. 
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Passage of the Emergency Management Act 


This legislation would enhance jurisdictional support for a number of on-going measures on 
emergency management, including the implementation of a national public alerting system to 
promote threat awareness and prescribe actions; a stakeholder engagement strategy on 
emergency management within the voluntary sector and first responders; the analysis and 
evaluation of federal emergency management plans; and science and technology solutions for 


public safety issues. 
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Performance/Progress Indicators: 


Expected Results: 
e Amore effective, efficient emergency 


management system for Canada, with more 


clearly defined federal roles and 
jurisdictional clarification. 


e Better information-sharing, emergency 
management planning, training, exercises 
and progress evaluations to synchronize 
national preparedness efforts among 


stakeholders. 


Improved public safety through applied 
technologies. 


_ Royal Assent of the proposed 
Emergency Management Act (Bill C- 
): 

Robust business case for a national 
public alerting system. 


Frequent consultations, new 
agreements and joint initiatives with a 
range of stakeholders from 
government and national voluntary 
and first responder associations. 


Innovative new public safety 
technologies on the marketplace. 


Critical Infrastructure Protection 


The Department will develop and implement a national approach to critical infrastructure 
protection to monitor the nature and extent of threats or risks to critical infrastructure assets. 
The approach will also promote more effective information-sharing between public and private 


operators. 


Expected Result: Performance/Progress Indicator: 


Enhanced coordination of critical 
infrastructure protection across all 
jurisdictions and with the private sector. 


e Public and private sector endorsement 
of a national strategy for critical 
infrastructure protection and the 
creation of a critical infrastructure 


cross-sectoral council by 2008. 
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National Pandemic Plan 


In cooperation with Health Canada, the Public Health Agency of Canada and the Canadian Food 
Inspection Agency, the Department will develop a national Avian and pandemic influenza plan. 
This plan will, in consultation with the provinces and territories, help lessen the potential harm of 
a pandemic outbreak. 


Expected Results: Performance/Progress Indicators: 


Reduced negative social and economic e Approval of Federal Coordination 
impacts of an Avian and pandemic Contingency Plan for Avian and 
influenza outbreak. Pandemic Influenza by April 2007. 


Engagement of the federal system and the e Approval of a North American 
provinces and territories within a Pandemic Plan in collaboration with 
consolidated government approach. the United States and Mexico by end 
of June 2007. 


Clarified roles and responsibilities and 
tested procedures for responding to Avian 
pandemic influenza, or other trans-national 
health threats. 


Cyber Security 


Cyber security is a growing problem for governments, industry, small business and individual 
consumers. The Canadian economy, governmental institutions and society as a whole have 
become ‘cyber dependent’. This is a particular challenge in the six critical infrastructure sectors 
(e.g. finance, communications and information technology, energy, transportation and 
governments), given their interdependencies and reliance on information technology. A lack of 
awareness, indeed a sense of complacency, has developed in many quarters as the nature of 
cyber attacks has evolved; the visible problem of viruses shutting down whole computer systems 
simply for the notoriety of the hacker has given way to more sophisticated, but less visible, 
targeted attacks motivated by financial gain. Identity theft, fraud, and extortion have increased 
as organized crime has become involved. Cyber-based espionage is also a growing problem. 
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In 2007-2008, the Department will work on a strategy with Portfolio partners (CSIS, RCMP) and 
other departments and agencies (e.g. CSE, Industry Canada) to improve cyber security in Canada 
by building awareness and improving the sharing of information on threats, vulnerabilities and 
any mitigation to address issues of concern within the Critical Infrastructure (CI) sectors, the 
economy as a whole and by individual consumers. 


Expected Results: dia Performance/Progress Indicators: 
e Consensus on the nature of the cyber e Strategy to Improve Cyber Security in 
security problem, increased awareness and Canada developed and 
sharing of information on threats, situation/progress monitored via surveys 
vulnerabilities and mitigation measures. and studies of CI sectors, other sectors, 
as well as consumers. 
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Key Initiative — Review and Improve National Security Policies 


e Assess the national security policy framework, with particular focus on legislative and/or 
administrative arrangements, to address the threats faced by Canada and to support 
government priorities; 

e Explore the modernization of Canada’s legislative framework to maintain the ability of 
law enforcement and national security agencies to lawfully investigate serious and 
organized crime and terrorism in light of new communications technologies; 

e Support the Parliamentary review of the Anti-Terrorism Act; and 

e Develop a coordinated approach for engaging a broad cross-section of Canadian society 
in understanding and addressing threats to the safety and security of Canada. 


Expected Result: Performance/Progress Indicator: 
e Enhanced effectiveness of national e Threats faced by Canada are better 
security policies. addressed with improved policies. 


Key Initiative — Coordinate the Security Agenda of the Security and Prosperity 
Partnership of North America 


Since 9/11, Canada and the United States have jointly reinvented border security. Engagement 
through the Canada-U.S. Smart Borders agenda, and more recently the Security, Prosperity and 
Partnership agenda, has upheld Canada’s reputation as a reliable security partner by emphasizing 
a cooperative and shared risk management approach to border security. This joint model has 
been used to tighten security cooperation while improving the integrity of the movement of 
goods and people across our shared border. 
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A series of recent U.S. border control actions outside a shared border management framework 
(e.g. the Western Hemisphere Travel Initiative, the application of border inspection fees, 
increased security requirements for persons, higher rates of physical inspections of carriers and 
cargo, and the Secure Border Initiative) have had the cumulative effect of ‘thickening’ the land 
border, making crossings potentially more difficult, costly and unpredictable. 


It is in the interest of both Canada and the U.S. to maintain a smart and secure border to more 
fully realize the benefits of NAFTA and an integrated economy and to minimize threats to 
Canadian security. This necessitates a comprehensive approach to Canada-U.S. border 
management pursued, in part, through the Security and Prosperity Partnership of North America. 


On behalf of the Government of Canada, PSEPC leads the planning and coordination of the 
security agenda of the Security and Prosperity Partnership. Ministers responsible for the SPP 
met in Ottawa in late February 2007 to plan for the North American Leaders Summit, which the 
Prime Minister is expected to host in 2007. The Department will continue to work 
interdepartmentally to identify SPP strategic priority initiatives to make the border smarter and 
more secure. 


Expected Result: Performance/Progress Indicator: 


e Canadian vision and priorities for future e Refocused and streamlined SPP security 
SPP collaboration focused on a smarter and agenda. 
more secure Canada-U.S. land border and |, 
trilaterally agreed-to security initiatives for 
North America. 


Coordinated Government of Canada 
response to the recommendations of the 
North American Competitiveness Council, 
a private advisory body created by Leaders. 


e Finalized objectives/results for 2007 
Leaders Summit. 


Key Initiative - Provide Interdepartmental Leadership to Develop, Negotiate and 
Implement Improved Canada-United States Emergency and Security 
Border Management 


The Department will coordinate Canada’s participation in October 2007 in TOPOFF 4, a U.S. 
congressionally-mandated exercise developed and delivered by the Department of Homeland 
Security to address emergencies and respond to cross-border incidents. Activities will include 
working within the Interdepartmental Exercise Coordination Committee to identify the 
objectives, participation levels and parameters surrounding Canada’s involvement in the 
exercise. 


Performance/Progress Indicator: 


Expected Result: 


e Enhanced ability of federal departments 
and agencies to respond to cross-border 
incidents. 


e Engagement of other government 
departments as planners and participants in 
TOPOFF 4. 
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The Department will review and update activities under the 1986 Canada-U.S. agreement on 
cooperation and civil emergency planning in light of the post-9-11 environment, including the 
creation of PSEPC and the U.S. Department of Homeland Security. 


i Expected Result: _ Performance/Progress Indicator: | 
e Creation of a national focal point for e Reactivated and reinvigorated governance 
deliberation on Canada-U.S. emergency structures, including the four Canada-U.S. 
management issues supported and directly Regional Emergency Management 
influenced by regional discussions with Advisory Committees and the overarching 
provinces and territories and their Consultative Group, by 2008. 
contiguous states. . 


The Department will conduct Portfolio-wide policy coordination of strategic policy issues 
affecting border policy issues, such as the Cross Border Crime Forum (CBCF) and the Security 
and Prosperity Partnership, which include several elements that enhance the protection and 
security of Canadians. The Department will also coordinate and support the development and 
implementation of an interdepartmental communications strategy to support the implementation 
of a border management strategy. 


— Expected Results: Performance/Progress indicators: 

e Effective policy and program analysis in e Increased coordination of policies and 
partnership with Portfolio and other programs, with various partners to 
partners to maintain a coordinated and cooperatively manage the border. 
strategic approach for key government e Progress of CBCF and SPP initiatives 


initiatives that promote border security. maintained and reported regularly. 


e Consistent government-wide 
communications activities relating to 
a border integrity and management activities. ine 
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On-going Activities: 


In concert with Portfolio Agencies and other federal departments, the Department will work to 
ensure the implementation of the recommendations of the first Report of the Commission of 
Inquiry into the Actions of Canadian Officials in relation to Maher Arar. In 2007-2008, the 
Department will also carefully review and develop a response to the second report, entitled “A 
New Review Mechanism for the RCMP’s National Security Activities,” of the Commission of 
Inquiry, including the need for any legislative amendments. 


Expected Result: 


Performance/Progress Indicator: 


e Effective review and accountability with e A comprehensive response to the 
respect to the RCMP’s national security recommendations contained in the second 
activities. report of the Commission of Inquiry. 


The Department will continue to monitor national security issues and cases affecting Canada. 


Expected Result: 


e Effective management of issues and cases. 


Performance/Progress Indicator: 


e Timely assessment and advice, including 
supporting coordinated action by Canadian 
agencies and/or international cooperation. 


Finally, the Department will continue to support the Minister in discharging statutory 
responsibilities (e.g. listing of terrorist entities under The Criminal Code of Canada). As 
required, the Department will respond to any changes which may result from the review of the 
Anti-Terrorism Act. 


Expected Result: 


e Effective and appropriate monitoring of e Effective law enforcement and security 
threats and detection and prevention of intelligence investigations, outreach and 
terrorist activities and fundraising. other actions. 


Performance/Progress indicators: 


e Additional listings of terrorist entities as 
required. 
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Policing and Law Enforcement 


The departmental priority for Policing and Law Enforcement is fighting serious and organized 
crime. The following chart provides a summary of the key initiatives for this Program Activity. 
The details of each of these initiatives follow. 


Program Priority — Expected Key Initiatives 
Activi Result 
Policing and Fighting Enhanced e Focus efforts to combat serious, 
Law serious and capabilities organized, and transnational crime. 
Enforcement organized uo combat e Implement strategies to combat gun 
crime. serious and 


; violence. 
organized 


. @ = WY 4 . 
crime. Enhance information-sharing and 


interoperability among federal 
departments and agencies and with 
other jurisdictions. 
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Financial Resources ($000’s): 


2007-2008 | 2008-2009 2009-2010 ~ 
36,946 23,483 | 23,459 


Human Resources (FTE): 


2007-2008 fo 2008-2009 | 2009-2010 
160 150 Aish 150 


Context 


The operating environment of federal policing and public safety organizations has changed 
significantly in recent years. For example, most federal investigations of serious and organized 
crime activities cross international borders, creating significant jurisdictional, cost and 
information-sharing burdens. While illicit drugs remain a significant area of concern, 
particularly in their linkage to serious and organized crime and the associated harm inflicted on 
communities, the Internet is also facilitating new forms of criminal activity (cyber-crime), such 
as identity theft and fraud, child pornography and sexual luring of minors. Human trafficking, 
trafficking in firearms and economic criminal activity remain, and continue to evolve, as border 
challenges. Consequently, it will be necessary in the coming years to make certain that law 
enforcement and public safety agencies have the capacity, legislation, policy and technologies to 
effectively do their jobs at all levels — locally, nationally, continentally, as well as internationally. 
The Department will develop a strategic framework for public safety interoperability. This key 
initiative is intended to build on the success of the former Canada Public Safety Information 
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Network (CPSIN) with greater integration of information-sharing initiatives across the entire 
spectrum of public safety organizations and responsibilities. 


Key Initiative - Focus Efforts to Combat Serious, Organized and Transnational Crime 


e Initiate development of a national drug strategy enforcement action plan to 
complement treatment and prevention efforts, and to enhance the capacity of the 
RCMP, CBSA and other federal partners to address the increase in marijuana grow 
operations and clandestine methamphetamine laboratories. 


® Enhance the Department and Portfolio’s role in international forums to address 
transnational organized crime. 

e Enhance cross-border police cooperation and integration. 

& Explore the modernization of Canada’s legislative framework to maintain the 


ability of law enforcement and national security agencies to lawfully investigate 
serious and organized crime. 


e Portfolio-wide policy coordination of strategic policy issues affecting serious, 
organized and transnational crime. 

e Enhance efforts to bolster the work of the National Coordinating Committee on 
Organized Crime to focus on domestic efforts. 

® Strengthen the law enforcement and national security elements of the Security and 
Prosperity Partnership. 


Expected Results: Performance/Progress Indicator: 


Enhanced capabilities to combat serious 
and organized crime, both domestically 
and internationally. 


e Increased disruption and/or dismantling of 
serious, organized and transnational criminal 
activity. 

e Effective policy and program analysis in 
partnership with the Portfolio of public 
safety and other partners to enhance a 
coordinated and strategic approach for 
key government initiatives that promote 
efforts to combat serious, organized and 
transnational crime. 


Key Initiative — Implement Strategies to Combat Gun Violence 


The Department is coordinating a strategy to enhance the effectiveness of the firearms control 
regime and to combat gun violence. This strategy focuses on measures that will keep guns out of 
the hands of those who should not have them, while streamlining the administrative burden on 
legitimate firearms owners to enhance current compliance levels. It also addresses the criminal 
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use of firearms by supporting firearms enforcement and intelligence initiatives that focus on 
enhancing the ability of law enforcement partners to develop and share firearms intelligence, and 
provides for ongoing evaluation and research of the effectiveness of enforcement and prevention 


measures aimed at combating firearms crime. 


Expected Results: 


e Enhanced effectiveness of the firearms 
licensing process. 


e Streamlined firearms legislative 
framework to enhance compliance levels 
and reduce the administrative burden on 
legitimate firearms owners. 


e Public education and outreach. 


e Ongoing support for the intelligence and 
enforcement initiatives that focus on 
improving the national collection, 
analysis and sharing of firearms-related 

intelligence. 


Performance/Progress indicators: 


Increased likelihood of identifying 
individuals who should not possess firearms. 


Enhanced compliance with firearms 
legislation and regulations. 


Greater understanding of the firearms 
program and the role of the public in 
reducing firearms crime. 


Enhanced criminal intelligence capacity of 
the law enforcement community to improve 
criminal investigations, and strategic national 
assessments of the illegal movement and use 
of firearms. 


Key Initiative — Enhance Information-Sharing and Interoperability Among Federal 
Departments and Agencies and with Other Jurisdictions 


The Department will develop a strategic framework for public safety interoperability that 


includes a long-term vision and strategic design. 


Expected Results: Performance/Progress indicators: 


e Anenhanced information-sharing and 
interoperable environment through a 
coordinated approach that responds to 
public safety needs and expectations, while 
respecting the privacy of Canadians and the 
principle of accountability. 


e Creating a more fully interoperable 
environment will address issues in the 
following domains: 

o Criminal Justice and Law 
Enforcement; 
Border; 
National Security and Intelligence; 
and 


o Public Health and Emergency 
Management. 


Greater horizontal integration of public safety 
information-sharing across the federal 
government and other first responder 
communities, as demonstrated by: 


e Anestablished/recognized Interoperability 
Governance structure and functions; 


e Agreements on the use and implementation 
of a value management approach to 
evaluate the effectiveness of public safety 
interoperability initiatives; and 

e Decreased legal and policy barriers to 
information-sharing. 
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The work being undertaken also promotes the Government of Canada’s commitment to public 
safety through a number of specific activities, including: 


° The establishment of a governance structure to facilitate stakeholder consultations 
on, and the development of, a strategy for interoperable radio communications for 
first responders within Canada and across the Canada-U.S. border; 

® The finalization of a pilot project linked to the operational deployment of an 
electronic communications system capable of transmitting classified information 
amongst federal public safety and security partners; 


e The approval and implementation of a Canadian Biometrics Centre of Excellence; 
and 
° The evaluation of an independent feasibility study on the implementation of an 


automated air passenger assessment system. 


Expected Results: Performance/Progress indicators: 
e Agreement at the federal/provincial/ e Agreements on such matters as the governance 
territorial level and with U.S. authorities on structure, including the management of the 
a strategy for interoperable radio radio frequency spectrum, critical user 
communications for first responders within operating and equipment requirements, 
Canada and across the Canada-U.S. border. Standard Operating Procedures, and technical 
e Incooperation with other federal partners, standards for equipment. 
finalization of the pilot project to design, e Installation and successful acceptance testing of 
build, certify and prove operational the the pilot system, its certification and 
capacity to deliver a fully secure and accreditation. 


trusted electronic communications system | 


Creation and implementation of the 
for the Government of Canada and other 


Government of Canada’s Biometrics website to 


USCIS: provide a virtual library which would include 
e Increased Departmental and Government of various templates and reference documents. 
Canada profile in this area and e Policy recommendations for the implementation 


establishment of formal linkages with 
academia, the private sector and other 
jurisdictions. 


of an efficient and effective air passenger 
assessment system to assess threats to aviation 
transportation and national security. 
e In cooperation with other partners, options 

for an automated air passenger assessment 

program to provide CSIS and the RCMP 

with the ability to assess airline passenger 

information and identify potential threats to 


transportation or national security. 
a 
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Community Safety and Partnerships 


The departmental priority for Community Safety and Partnerships is: enhancing community 
safety and security. The following chart provides a summary of the key initiatives for this 


program activity. The details of each of the initiatives follow. 


Partnerships | safety and 


security. 


safety. 


Program Priority Expected Result 
le Activity 

Community | Enhancing Reduced crime and 

Safety and community increased personal 


Key Initiatives 


Assess and support local crime 
prevention measures addressing, 
in particular, gang-related crime 
and drug and alcohol related 
crime. 


Develop correctional policy to 
better address management of 
high-risk offenders. 


Design innovative policies and 
programs to enhance public safety 
in First Nations communities 
through culturally-sensitive crime 
prevention measures, law 
enforcement and corrections. 


Financial Resources ($000’s): 


2007-2008 2008-2009 2009-2010 
189,146 LGS27 167,860 
Human Resources (FTE): 
2007-2008 2008-2009 i 2009-2010 
255 170 ee 170 
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Context 


Reducing crime and increasing personal safety is one of the federal government’s priorities and a 
priority for Canadian citizens. The prevention of crime and re-offending is key to meeting this 
priority. The Department is tackling this challenge by taking steps to implement evidence-based 
and cost-effective interventions targeted at prevailing crime issues in communities most at risk. 
These interventions are responsive to local needs. On that basis, departmental activities, whether 
crime prevention, Aboriginal policing or correctional policy, focus on youth gangs, drug and 
substance-abuse related crimes, public safety in Aboriginal communities, the management of 
high-risk offenders, as well as the victimization of women, children and youth. Through a 
targeted, evidenced-based approach, responsive to local needs and solutions, the Department 
contributes to enhancing public safety, and therefore, to the Government’s priority by: 


e Funding, in consultation with provinces and territories, local crime prevention measures 
based on local crime issues; 

e Funding, in partnership with provinces and First Nations, agreements for dedicated 
policing services in First Nations communities; 

e Developing policy for effective intervention to prevent crime and effective corrections to 
prevent re-offending, as well as sound policing agreements in First Nations; and 

e Disseminating knowledge on best practices in crime prevention, Aboriginal policing and 
corrections for effective intervention in all fields. 


These activities are supported by an integrated, balanced and comprehensive approach, 
combining policy and research capacity with front line community intervention. In this fashion, 
community safety is achieved through sustainable partnerships and integrated evaluation and 
knowledge dissemination to support continued advancement of public safety measures. 


Key Initiative — Assess and Support Local Crime Prevention Measures Addressing, in 
Particular, Gang-Related Crime and Drug and Alcohol Related Crime 


e Implement the Youth Gang Prevention Fund; 

e Implement initiatives to reduce the impacts of drugs and substances on offending and 
victimization; and 

e Implement the new directions for the National Crime Prevention Strategy in the areas of 
children and youth at-risk of offending, violence and dysfunction in family and 
community in Aboriginal communities and high crime neighbourhoods. 


Performance/Progress Indicator: 


Expected Result: 


Local communities have better access to e Knowledge-driven interventions are 
effective interventions to prevent priority developed and implemented in 
crimes among targeted populations and communities most in need. 

areas. 
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Key Initiative — Develop Correctional Policy to Better Address the Management of High- 
Risk Offenders 


The Department will conduct ongoing consultations with the Federal/ Provincial/Territorial 
Working Group on issues related to high-risk offenders and will implement non-legislative 
initiatives, including the enhancement of the National Flagging System. 


Expected Results: 


e Focused and firm responses to high-risk 
violent offenders. 


Performance/Progress indicators: 


e Revised policies to strengthen management 
of high-risk offenders. 


e Better management tracking and treatment |e Progress towards the National Flagging 
of sex offenders leading to improvements System. 
in community safety. 
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Key Initiative — Design Innovative Policies and Programs to Enhance Public Safety in First 
Nations Communities through Culturally-Sensitive Crime Prevention 
Measures, Law Enforcement and Corrections 


* Negotiation and implementation of First Nations Policing Policy (FNPP) 
agreements; 

e Develop a sustainability strategy for First Nations Policing; 

e Review and consider policing options for the North with partners; 

. Identify emerging Aboriginal issues as they relate to policing; develop a 


Management Action Plan based on the 2005 Evaluation of the First Nations 
Policing Policy (FNPP); and carry on a series of consultations with the Provinces 
and Territories on the future direction of the FNPP; and 

e Continue to implement the Aboriginal Community Corrections Initiative (ACC) 
to develop holistic, culturally relevant healing models of justice and corrections in 
Aboriginal communities. 


Expected Results: Performance/Progress indicators: | 
e Establishment and maintenance of e FNPP agreements. 
professional, effective, culturally e Revised policies to modernize the Band 
appropriate police services and programs Constable Program and the First Nations 
responsive to the needs of First Nations and Policing Policy. 
Inuit Communities. | 


On-going Activities: 


The Department will continue to implement the Effective Corrections Initiative, in collaboration 
with Correctional Services Canada and the National Parole Board, to support the safe 
management of eligible offenders in the community. 


Expected Result: Performance/Progress Indicator: 
e Public safety improved through e Aboriginal, community corrections and 
enhanced strategies to support the safe public education projects, both within and 
management of eligible offenders in the outside institutions. 


community, including strategies 
focused on Aboriginal offenders and 
their communities as well as innovative 
restorative justice approaches. 
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SECTION III - SUPPLEMENTARY INFORMATION 


Departmental Links to the Government of Canada Outcomes 


2007-2008 
Strategic Outcome: Enhancing public safety, security and emergency preparedness of Canadians in | 
pare an open society. 
($000's) Budgetary Adjustments 
Total Main (Planned | Total Planned 
Estimates spending not Spending 
Program Activity |Operating| Grants | Contributions in Main 
7 | Estimates) 
Emergency 
Management and 56,724 654 149,358 206,736 25,447 232,183 
National Security 


——--~—}- 


Policing and Law 30,270 - 1,925 32,195 4,751 
Enforcement isk 


Community Safety 


and Partnerships ies am 189,119 Zi) 189,146 


Total 126,735 | 21,910 279,405 428,050 30,225 | 458,275 


— 


36,946 


° 66. 


All three program activities contribute to the achievement of the Government of Canada’s “promoting 
a safe and secure communities. In addition, Emergency Management and National Security 
contributes to “promoting safe and secure world” and “a strong and mutually beneficial North 
American Partnership”. 


AOS 


Table 1: Departmental Planned Spending Table and Full-Time Equivalents 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
2006-2007 2007-2008 2008-2009 2009-2010 


Emergency Management and National Security 
Policing and Law Enforcement 
and Partnerships 
Total Main Estimates 
Adjustments: 
Supplementary Estimates 
Public Security Initiatives 
Operating Budget carry forward 
Youth Gang Prevention 
Salary increases of RCMP members engaged in First Nations Policing Policy 


Transfer from Privy Council Office for Border Task Force — result of government 
restructuring 


2006 Expenditure restraint 

Re-profile National Integrated Interagency Information (N-III) System 
Cyber Security Task Force 

Implementation of Government Advertising Plan 

2005 Expenditure Review Committee — Procurement Savings 
Transfer to Canadian Security Intelligence Service Agency 


Transfer to the Department of Foreign Affairs and International Trade for 
operations and support of PSEPC’s Washington post 


2010 Olympics Vancouver — Security 


National Counterfeit Enforcement Strategy 


Strengthening Enforcement Budget 2003 
Protection of Children from sexual exploitation on the internet 
Other 


Collective Agreements 


Internet Audit - TB Vote 10 — Operations 


Plus: Cost of services received without charge 13.0 13.8 11.4 11.4 
Net Cost of the Program 478.2 472.1 304.0 304.4 
Full-time Equivalents 875 995 920 910 


*The decrease in the Main Estimates over the planning period is primarily due to the requirement to approve, on an annual basis, 
$140M for the Disaster Financial Assistance Arrangements, the reduction in the National Crime Prevention Contribution 
Program of $20M; and $10M sunset funding for the Secret Communication Project ending in 2007-2008. 
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Table 2: Voted and Statutory Items Listed in Main Estimates 


~ ($000’s) 
2007-2008 
Main Estimates 


Vote or 
Statutory 
Item 


Public Safety and Emergency Preparedness 


l Operating expenditures 115, 432 

a Grants and contributions 301, 315 

(S) Minister of PSEPC - salary and motor car 75 
allowance 


($000’s) 
2006-2007 
Main Estimates 


147, 890 
298, 673 
73 


(S) Contributions to employee benefit plans 11, 228 11, 456 
[L Total 428, 050 458, 092 


The net decrease of $32M in Vote | is primarily due to a $20M decrease resulting from the 
transfer of Vote 1 to Vote 5 for the First Nations Policing Policy to allow payments to provinces, 


territories and municipalities for the First Nations Community Policing (in the future, the funding 


is to be provided directly to the program partner in the form of a contribution); a $5M reduction 
for the Implementation of Advertising Themes as per the Government plan; and a $7M reduction 


in various one time funding for Public Service initiatives. 


As for Vote 5, the $20M received from Vote | is offset by a $20M reduction in the annual 
funding received for the Disaster Financial Assistance Arrangements in 2007-2008. 


Table 3: Services Received Without Charge 


($ millions) 


Accommodation provided by Public Works and Government Services Canada (PWGSC). 


Contributions covering employers' share of employees’ insurance premiums and 
expenditures paid by Treasury Board of Canada Secretariat (TBS). 


Workman’s compensation coverage provided by Social Development Canada. 


Canada. 


Total 2007-2008 Services Received Without Charge 


ee as 


Salary and associated expenditures of legal services provided by the Department of Justice 


2007-2008 


5.0 


0.0 


7.4 


Table 4: Resource Requirement by Branch 


= 


2007-2008 


Emergency is 


Pa MERU et Policing and| Community Total 
($ millions) Ber Law Safety and Planned 
and National . é 
, Enforcement| Partnerships| Spending 
Security 
Emergency Management and 
National Security eee 1. oe 
less CSIS 1.0 ssl 1.0 
Policing, Law Enforcement lite 
vi SAD) 315 
ih and Interoperability 4 
Community Safety and 172.1 172.1 
Partnerships a L 
Corporate Management 10.0 29 Phas 22.6 
euaegie Policy 3.6 es ao 8.6 
cameras 3.4 0.6 i 1.8 5.8 
Sone i L 0.6 iy 1.8 4.1 
L TOTAL 232.2 36.9 ue 189.1 458.3 


Note: The above table represents a preliminary distribution of PSEPC’s resources by 
organization for the year 2007-2008. Due to rounding, figures may not add to totals shown. 
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Table 5: Details on Transfer Payments Programs 


($000’s) 


Grants 


Emergency Management and National Security 


Community Safety and Partnerships 
John Howard Society 
Canadian Association of Elizabeth Fry Society 


Grants in support of the Safer Communities Initiative 


Total Grants 


| Contributions 


Emergency Management and National Security 


Emergency Preparedness 


Preparedness Act (JEPP) 


Policing and Law Enforcement 


Emergency Preparedness 


the First Nations Policing Policy 


Community Safety and Partnerships 


Emergency Preparedness 


Total Contributions 
Total Grants and Contributions 


For further information on the above-mentioned transfer payment programs see http://www.tbs-sct.gc.ca/est- 


pre/20072008/p3a_e.asp. 


LAA 2 


Forecast Planned Spending 
Spending 
2006-07 2007-08 2008-09 2009-10 
Joint Infrastructure Interdependencies Research Program 500 500 500 500 
Fellowships Program in Honour of Stuart Nesbitt White 154 154 154 154 
654 654 654 654 
510 510 510 510 
452 452 452 452 
Other National Voluntary Organizations active in the criminal justice sector 834 834 834 834 
19,460 19,460 19,460 19,460 
21256" 21,2565 12568 6 121256 
21910 21-9104 1 10 21 9 1e 
Payments to the provinces, territories, public and private bodies in support of 
activities complementary to those of the Department of Public Safety and 877 887 887 887 
Contribution to Provinces and Municipalities pursuant to the Emergency 8.471 8.471 8.471 8.471 
Contribution to Provinces for Assistance Related to Natural Disasters (DFAA) 160,000 140,000 - - 
169,348 149,358 9,358 9,358 
Payments to the provinces, territories, public and private bodies in support of 
activities complementary to those of the Department of Public Safety and ie O75 975 oS 
Payments to the provinces, territories, municipalities, Indian band councils and 
recognized authorities representing Indians on reserve, Indian communities, for 950 950 950 950 
5025 1,925 L925 L923 
Payments to the provinces, territories, municipalities, Indian band councils and 
recognized authorities representing Indians on-reserve, Indian communities on 70,013 104,049 104,049 104,049 
Crown land and Inuit communities for the First Nations Policing Policy 
Contributions in support of the Safer Communities Initiative 24,383 Dao 12 iSo%2 13,5¢2 
Payments to the provinces, territories, public and private bodies in support of 
activities complementary to those of the Department of Public Safety and 501 501 501 501 
94,897 128,122 118,122 118,122 
266,170 279,405 129,405 129,405 
288,080 301,315 151,315 —151,3159 


Table 6: Internal Audits and Evaluations 


——— 


Security 


et 


Name of Internal Audit/ Evaluation | Audit Type/Evaluation Type EL 
Completion Date 
Contracting / Procurement | Audit aM 2007-08 
Audit of Leave and Overtime __| Audit 2007-08 
Joint Emergency Preparedness Summative Evaluation 2007-08 
Program Evaluation 
Reporting on Public Security and Annual reporting (interim) 2007-08 
Anti-Terrorism (PSAT) funding E 
ee valuation 
The Sustaining Funding Program for | Interim Evaluation 2007-08 
National Voluntary Organizations au 
The Cross-Cultural Roundtable on Formative Evaluation 2007-08 


We are currently working on the development and implementation of a robust internal audit 
capacity consistent with Treasury Board internal audit policy that is required to be in place for 
April 1, 2009. These are some of the planned audits and evaluation for 2007-2008. Once the 
function is fully established, a more comprehensive risk based internal audit plan will be 


developed. 
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SECTION IV —- MANAGEMENT PRIORITIES 
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Management Priorities 


To support the delivery of its three program priorities, the Department has identified two 
management priorities: 


e Effective Portfolio leadership resulting in better cohesion through coordinated strategic 
direction, policy and communication; and 
e Improved stewardship and accountability. 


This section presents the context and key initiatives for each of the two management priorities. 
Resources associated with management priorities are integrated in the planned spending for the 
three program priorities discussed in section II of this Report on Plans and Priorities. 


Effective Portfolio Leadership Resulting in Better Cohesion 


Context 


An integrated and enhanced approach to public safety requires the timely provision of effective 
policy advice and the sharing of information among all those with a mandate to promote safety 
and security in Canada. The Department plays a vital role in coordinating safety and security 
policy and communications across the portfolio and the Government of Canada. By playing this 
role, the Department enables decision makers to manage and assess risk and respond in an 
informed and effective manner. 


Through management tools such as intergovernmental cooperation, research and policy analysis, 
portfolio co-ordination, outreach and communications, the Department is able to provide 
informed and coherent leadership on a broad range of public safety issues. The Department sets 
management excellence as a high priority. It will continue to enhance its capacity to develop 
policy and implement programs in a complex and evolving security environment. 


Canadians expect that the national institutions entrusted with their safety and security will 
operate in an open, transparent and accountable manner. Coordinated, strategic and focused 
citizen engagement, public awareness and communications strategies contribute to building that 
public trust among an increasingly diverse Canadian population. Furthermore, these activities 
enhance the Department’s and Portfolio’s capacity to provide informed and relevant advice. 


FAT. 


The following chart provides a summary of the key initiatives for the first management priority. 
The details of each initiative follow. 


Expected Results Key Initiatives 


Effective Departmental | ¢ Increase interdepartmental and Portfolio 
and Portfolio policies. policy collaboration, and coordination. 


Effective portfolio 
leadership resulting 
in better cohesion 
through coordinated 
strategic direction, 
policy and 
communications. 


e Develop a departmental strategic 
communications plan, a Portfolio 
Communications framework and enhance 
portfolio, interdepartmental 
communications linkages. 


Key Initiative - Increase Interdepartmental and Portfolio Policy Collaboration and 
Coordination 


The Department will continue to engage with citizens to foster communication and 
understanding between the Government and diverse communities on security related issues. 


Performance — Progress Indicator: _ 
Focused consultations on issues of 
relevance to external stakeholders and 
government. 


e Improved public consultations leading 
to better-informed policy development. 


The Department will continue to expand horizontal policy coordination and the development of 
policy advice on public safety and security issues through analysis and synthesis on a range of 
issues. These include: emergency management, national security, community safety, policing, 
law enforcement, corrections, criminal justice, and human rights issues. Integrating analysis and 
synthesis of this range of issues will enable the Department to provide advice on the links 
between public safety and security and other government wide initiatives. 


0 Expects 
Enhanced un 


Increased dialogue and cooperation 
between the Department and Portfolio 
agencies on a wider range of public 
safety issues. 


derstanding of the linkages 
between a range of policy issues and 
the provision of integrated, informed 
and coherent public safety policy 
advice. 


AAs 


The Department will improve capacity to provide strategic and cohesive advice to senior 
management on cross-cutting and intergovernmental issues. It will also seek to develop a culture 
of horizontal collaboration across the Portfolio. Specific early initiatives will include: 


e Improve portfolio wide environmental scanning capacity. 
e Development of portfolio-wide structures and processes to facilitate collaboration in 
the policy development community. 


x L ormance — Progress Indicator: _ 
e The Minister and Senior Portfolio e Regular policy discussions among 
officials are effectively supported with senior members (i.e. Portfolio ADM 
strategic, integrated and informed Policy and Planning Committee). 
advice. e Increased portfolio wide cooperation 
on environmental scanning. 


Key Initiative - Develop a Departmental Strategic Communications Plan, a Portfolio 
Communications Framework, and Enhance Portfolio and 
Interdepartmental Communications Linkages 


This initiative includes the following activities with associated expected results and 
performance/progress indicators: 


® Conduct research and consultations, and develop planning instruments that 
articulate the communication principles, priorities and activities of the Department 
in its efforts to anticipate and respond to the demands and expectations of 
Canadians; 

e Conduct collaborative planning and consultations to develop a shared (Portfolio- 
wide) vision/approach to communicate with Canadians on safety and security 
issues spanning the mandate of the Portfolio; and 

° Lead and expand use of inter-departmental collaborative fora, such as the Public 
Safety Communications Cluster to enhance information-sharing and strengthen the 
coordination of communications activities. 


Expected Results: wae Performance/Progress Indicators: e 
e Increased understanding within the e Anapproved and implemented portfolio 
Department and the Portfolio of priorities, communication plan, including ancillary 
activities, and objectives, as well as the procedures and information products in 
means by which these will be Fall 2007; and 
communicated to key audiences and e Increased number of collaboratively 
stakeholders; and developed Portfolio-approved 
e Expansion of collaborative communications programs and products. 
communications planning efforts among 
the Portfolio members on major issues. 
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Improved Stewardship and Accountability 


The focus of the first three years of the Department’s existence has been Portfolio integration, 
public safety priorities and the effective integration of the operational arms of the Department. 
The Department is now ready to focus on corporate services investments and the infrastructure 
necessary to support an organization of this size and complexity. All areas of corporate services 
require enhancement to meet current Government management requirements and departmental 
governance needs. Given that the Department is competing with other government departments 
for skill sets in the area of corporate management, it is anticipated that this capacity-building 
objective will take the next two to three years to be realized. 


The following chart provides a summary of the key initiatives for the second management 
priority. The details of each initiative follow. 


Priority Expected Results Key Initiatives x5 
Improved | Improved e Design and begin the implementation of an 
stewardship and decision-making integrated planning framework for the 
accountability: through Department. 

Effective and Bee ae e Initial progress towards a fully articulated 
integrated ee Program Activity Architecture (as per Treasury 
departmental pian ees Board’s Management Resources and Results 
planning Structure Policy). 

o Improved Sound e Enhance/improve capacity in strategic policy 
management management development, planning, finance, auditing and 
policies and practices evaluation, information 
practices implemented and management/information technology (IM/IT) 

understood, and human resources. 
een te a e Continue to advance the implementation of 
accountability government-wide policies such as the | 
with regard to the Government Security Policy (including its 
hee oe associated standards such as Management of 
departmental Information Technology Security (MITS) and 
ape ee Business Continuity Plans (BCP), the Internal 
Audit and Evaluation policies as well as Human 
Resources, Financial Management and IM 
| policies. 


=i50i- 


Key Initiative - Design and Implement a Strategic and Business Planning Framework for 
the Department 


The Department will develop an integrated planning framework that aligns human resources, risk 
management with business planning and also incorporates Portfolio business planning by 
providing on-going leadership and communications to a recently-formed Department-wide 
business planning group dedicated and mandated to implement the new framework in all sectors. 


ee Expected Result: Performance/Progress Indicators: 
S 


e Sustained, integrated and risk sensitive e A revised strategic and business planning 
departmental planning and priority setting, framework for the Department approved by 
and proper alignment with Portfolio end of 2007-2008 and fully implemented in 
direction. the 2008-2009 planning cycle; 


e Integrated departmental business plans at 
all levels approved annually by senior 
management starting 2008-2009; and 


e An initial corporate risk profile developed 
in 2007-2008. 
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Key Initiative - Further Develop and Implement the Department’s Program Activity 
Architecture (as per Treasury Board’s Management Resources and Results 
Structure Policy) 


Currently, PSEPC only has the first-level of its Program Activity Architecture (PAA) 
developed, with a single Strategic Outcome and three Program Activities. During this planning 
period, and in line with the Treasury Board Management Resources and Results Structure 
(MRRS) Policy, the Department will begin full articulation of its PAA structure. 


Expected Result: Performance/Progress Indicator: 
e The Department’s accountability and e Initial progress towards a fully articulated 
reporting is strengthened by having Program Activity Architecture. 


articulated a clear and relevant Program 
Activity Architecture that defines PSEPC 
outcomes, establishes performance 
measures for these outcomes, and links 
resources to outcomes. 
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Key Initiative - Enhance/Improve Capacity in Human Resources, Finance, Planning, 
Information Management/Information Technology and Internal Audit 
and Evaluation 


To advance the implementation of government-wide management policies and to support 
delivery of all departmental priorities, immediate and critical investments are required in the 
areas of strategic policy, human resources, finance, planning services, information 
management/information technology (IM/IT) and internal audit and evaluation to support the 
significant growth experienced by the Department since its creation and in support of the 
Government’s recent governance and stewardship initiatives. 


The Department will continue to: 


e Develop and implement recruiting and retention strategies particularly for the human 
resources (HR), IM/IT, financial and audit and evaluation communities; 
e Implement the proper structures to deliver these management support services such as 


the establishment of an Internal Audit and evaluation function, an IM/IT Security 
Program and improved governance structure for Grants & Contributions programs; 


e Provide training to program managers and functional experts in their stewardship 
responsibilities; and 
° Improve business processes and systems across the different functional areas. 


Performance/Progress Indicators: 


Expected Result: 


e Program managers, both in HQ and the e Support services organizations, such as the 
regional offices, receive effective and Corporate Management Branch and the 
timely management support services. Strategic Policy Branch are adequately 

staffed and resourced; 


e Staffin the support services organizations 
as well as program managers have the 
necessary training, tools and information to 
deliver their respective responsibilities in 
the areas of strategic policy, HR, finance, 
planning, IM/IT, auditing and evaluation, 
compliant with TB policies. 


Key Initiative - Continue to Advance the Implementation of Government-Wide 
Management Policies 


As the Department enhances its capacity to deliver management support services, it is also 
advancing the implementation of government-wide initiatives, such as the Government Security 
Policy, the Internal Audit and Evaluation policies, the Public Service Modernization Act 

(PSMA), and the Federal Accountability Act. In addition, the Department is preparing to respond 
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to the revised Grants & Contributions Policy and the financial management regime once 
approved. 


For the year 2007-2008, the Department will focus on advancing the following initiatives: 


e Continue the implementation of the Management of Information Technology Security 
(MITS) action plan, as part of the IM/IT Security Program; 

e Implement the PSEPC Business Continuity Action Plan; 
Begin implementation of an electronic document management system (RDIMS) across 
the Department; 


e Begin the development and implementation of a robust internal audit and evaluation 
capacity consistent with Treasury Board Internal Audit and Evaluation policies; 

° Develop, implement and monitor departmental Human Resources policies and 
programs consistent with the philosophy of the new PSMA; 

e Enhance the Department’s policies and processes in line with the Government’s 


evolving financial management regime; and 

° Support the Deputy Minister as the Department’s Accounting Officer, meeting all 
management responsibilities and expectations as prescribed by the Federal 
Accountability Act. 


Performance/Progress Indicator: 

e Annual MAF Assessment indicates 
improvements in PSEPC’s management 
processes and practices. 


Expected Result: 


e Sound management processes and practices 
improve the Department’s governance and 
decision-making. 


ae te 


SECTION V —- OTHER ITEMS OF INTEREST 
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Grant and Contribution Programs Administered by PSEPC 


1. Under the First Nations Policing Policy (FNPP), PSEPC negotiates, implements, administers and 
monitors tripartite agreements for First Nations policing services. The First Nations policing services 
are culturally appropriate and responsive to the particular needs of First Nations and Inuit 
communities and are cost-shared 52% by Canada and 48% by the province/territory. 


2. The Joint Emergency Preparedness Program (JEPP) was established to enhance the national 
capability to manage all types of emergencies and convey a reasonably uniform emergency response 
and recovery capacity across Canada. National capabilities are enhanced through training activities, 
the purchase of emergency response equipment and joint emergency planning. 


3. The National Crime Prevention Centre provides national leadership on effective and cost-effective 
ways to prevent and reduce crime and victimization by addressing known risk factors in high risk 
populations and places. Under the National Crime Prevention Strategy, there are three funds: 


(a) The Crime Prevention Action Fund (CPAF) supports the development and 
implementation of crime prevention initiatives aimed at reducing crime and victimization 
in communities large and small. It promotes cross-sector collaboration in crime 
prevention, engaging sectors such as policing, community health, voluntary and private 
sectors. It is a federal program that is delivered regionally in partnerships with provincial 
and territorial governments, and nationally for those projects involving more than one 
jurisdiction. This fund will also support projects that were previously funded under the 
Policing, Corrections and Communities Fund. 


(b) The Research and Knowledge Development Fund (RKDF) supports innovative and 
promising interventions with at-risk populations and in specific communities to 
contribute to the development of the knowledge base of effective and successful 
practices. It also supports robust evaluations of pilot and demonstration projects and 
knowledge transfer activities to foster the application of good practices across the 
country. 


(c) The Youth Gang Prevention Fund (YGPF) provides time-limited funding for anti-gang 
initiatives in communities where youth gangs are an existing or emerging threat. It 
supports the development and implementation of tailored interventions aimed at youth 
who are in gangs or at risk of joining gangs to improve community safety and prevention 
of crime and victimization; it will also support the knowledge and evidence-based 
community interventions that target gun violence and gang-related issues by tackling its 
root causes. 


4. Disaster Financial Assistance Arrangements (DFAA) assist provinces and territories to offset the 
costs of response and of returning infrastructure and personal property to pre-disaster condition. 
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The Policy Development Contributions Program (formerly known as the Departmental 
Contributions Program) supports policy development through allocations to public not-for-profit 
organizations in support of PSEPC priorities under the following categories: 


¢ communication / information exchange projects; 

e innovation and research projects that support innovative approaches and the acquisition of 
knowledge and the ability to translate knowledge into action for communities and 
community-based organizations; and 

e training and skills development projects. 


The Public Safety and Emergency Preparedness Canada Research Fellowship Program in 
Honour of Stuart Nesbitt White seeks to encourage Ph.D. research in two key areas: 


e cyber security relating to critical infrastructure protection, preferably in disciplines such as 
computer/software/electrical/mechanical engineering, computer science, and/or areas such as 
systems science, and risk modeling and management; and 

e disaster and emergency management, and physical critical infrastructure studies, preferably in 
disciplines such as urban and regional planning, geography, sociology, economics, 
engineering, environmental sciences, and/or areas such as risk assessment and modeling. 


The Workers Compensation Program provides funding to provinces and territories, based on a 
75% federal and 25% provincial/territorial cost sharing ratio, to compensate volunteer emergency 
service workers injured or killed in the course of emergency service training or work. 


The Sustaining Funding Program (SFP) for National Voluntary Organizations (NVOs) provides 
grants to thirteen NVOs in order to cover core operating expenses and to maintain a national 
structure. These organizations provide policy advice to the Department and Portfolio agencies, and 
also provide public education activities and participate in community public safety initiatives. 
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Sustainable Development Strategy 


In 2007, the Department will table its Sustainable Development Strategy, covering the years 
2007-2010. The former 2003-2006 strategy was comprised of corporate greening initiatives (e.g. 
waste reductions) and some policy initiatives intended to promote sustainable Aboriginal 
policing. The 2007-2010 Sustainable Development Strategy will look to the quality of the 
environment, the safety of communities, as well as health, education and income, to maintain 
Canadian quality of life and well-being. 


For the upcoming fiscal year, the Department will: 


e Implement a Sustainable Development Strategy for 2007-2010; 

e Enhance the Department’s capacity to take sustainable development into account in its 
programs and activities; 

e Align the Departmental business planning process with its Sustainable Development 
Strategy; and 

e Identify measurable targets corresponding to broader government objects related to 
sustainable development. 


As the Department continues to consolidate its separate locations around the city, measuring 


waste reduction for the new fiscal year may be possible. The Department will also consider 
using benchmarks established by organizations of a similar size will be pursued. 
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Legislation Administered by the Department and Portfolio Agencies 


The Minister of Public Safety and Emergency Preparedness has sole responsibility to Parliament for the 
following Acts: 


Canadian Security Intelligence Service Act 
Charities Registration (Security Information) Act 
Corrections and Conditional Release Act 
Criminal Records Act 

Customs Act 

Department of Public Safety and Emergency 
Preparedness Act 

DNA Identification Act 

Emergency Preparedness Act 

Firearms Act 


e Prisons and Reformatories Act 

Royal Canadian Mounted Police Act 

e Royal Canadian Mounted Police Pension 
Continuation Act 

e Royal Canadian Mounted Police Superannuation 
Act 

e Sex Offender Information Registration Act 

e International Transfer of Offenders Act 

e Witness Protection Program Act 


PSEP or its Agencies administer or are impacted by the following Acts in whole or in part. Some contain 
specific functions of the Minister that the Minister exercises solely or in conjunction with other Ministers: 


PSEP Department 


Department of Public Safety and Emergency 
Preparedness Act 
Emergency Preparedness Act 


Canadian Security Intelligence Service 


Canadian Security Intelligence Service Act 

Charities Registration (Security 

Information) Act 

Citizenship Act 

Immigration and Refugee Protection Act 

Proceeds of Crime (Money Laundering) and Terrorist 
Financing Act 


Royal Canadian Mounted Police 


Canadian Peacekeeping Service Medal Act 
Controlled Drugs and Substances Act 

Criminal Code 

Criminal Records Act 

DNA Identification Act 

Excise Act 

Export and Import Permits Act 

Firearms Act 

Foreign Missions and International Organizations Act 
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National Parole Board 

e Corrections and Conditional Release Act 
e Criminal Code 

e = Criminal Records Act 

e Prisons and Reformatories Act 


Correctional Services of Canada 

e Corrections and Conditional Release Act 
Criminal Code 

Extradition Act 

Old Age Security Act 

e Prisons and Reformatories Act 

e International Transfer of Offenders Act 


e International Transfer of Offenders Act 

e National Defence Act 

e Royal Canadian Mounted Police Act 

e Royal Canadian Mounted Police Pension 
Continuation Act 

e Royal Canadian Mounted Police Superannuation 
Act 

e Security Offences Act 

e Sex Offender Information Registration Act 

e Witness Protection Program Act 


Canada Border Services Agency 


Aeronautics Act 

Anti-Personnel Mines Convention Implementation Act 
(through EIPA) 

Blue Water Bridge Authority Act 

Bretton Woods and Related Agreements Act 
Canada Agricultural Products Act 

Canada Border Services Agency Act 

Canada Customs and Revenue Agency Act 
Canada Grain Act 

Canada Post Corporation Act 

Canada Shipping Act 

Canada-Chili Free Trade Agreement Implementation 
Act 

Canada-Costa Rica Free Trade Agreement 
Implementation Act 

Canada-Israel Free Trade Agreement Implementation 
Act 

Canada-United States Free Trade Agreement 
Implementation Act 

Canadian Dairy Commission Act 

Canadian Environmental Protection Act, 1999 
Canadian Food Inspection Agency Act 

Canadian International Trade Tribunal Act 
Canadian Wheat Board Act 

Carriage by Air Act 

Chemical Weapons Convention Implementation Act 
(though EIPA) 

Civil International Space Station Agreement 
Implementation Act 

Coastal Fisheries Protection Act 

Coasting Trade Act 

Consumer Packaging and Labelling Act 
Controlled Drug and Substances Act 

Convention on International Trade in Endangered 
Species of Wild Fauna and Flora 

Copyright Act 

Criminal Code 

Cultural Property Export and Import Act 

Customs Act 

Customs and Excise Offshore Application Act 
Customs Tariff 

Defence Production Act 

Department of Health Act 

Department of Industry Act 

Energy Administration Act 

Energy Efficiency Act 

Excise Act 

Excise Act, 2001 
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Feeds Act 

Fertilizers Act 

Firearms Act 

Fish Inspection Act 

Fisheries Act 

Foods and Drugs Act 

Foreign Missions and International 
Organizations Act 

Freshwater Fish Marketing Act 
Hazardous Products Act 

Health of Animals Act 

Immigration and Refugee Protection Act 
Importation of Intoxicating Liquors Act 
Integrated Circuit Topography Act 
International Boundary Commission Act 
Manganese-based Fuel Additives Act 
Meat Inspection Act 


Motor Vehicle Fuel Consumption Standards Act 


(not in force) 

Motor Vehicle Safety Act 

National Energy Board Act 

Navigable Waters Protection Act 
North American Free Trade Agreement 
Implementation Act 

Nuclear Energy Act 

Nuclear Safety and Control Act 

Pest Control Products Act 

Pilotage Act 

Plant Breeders’ Rights Act 

Plant Protection Act 

Precious Metals Marking Act 
Preclearance Act 

Privacy Act 

Privileges and Immunities (North Atlantic 
Organization) Act 

Proceeds of Crime (Money Laundering) and 
Terrorist Financing Act 

Provincial Trade Act 

Quarantine Act 

Quebec Harbour, Port Warden Act 
Radiation Emitting Devices Act 
Radiocommunication Act 

Seeds Act 

Special Economic Measures Act 
Special Import Measures Act 

Statistics Act 

Telecommunications Act 

Textile Labelling Act 


Excise Tax Act 

Explosives Act 

Export Act 

Export and Import of Rough Diamonds Act 

e Export and Import Permits Act 

e =Federal-Provincial Fiscal Arrangements Act 


Other 
e Canadian Centre on Substance Abuse Act 


Lei 


Trade-Marks Act 

Transportation of Dangerous Goods Act, 1992 
United Nations Act 

United States Wreckers Act 

Visiting Forces Act 

Wild Animals and Plant Protection and 


Regulation of International and Interprovincial 
Trade Act 


Contacts for Further Information 


For further information about this Report on Plans and Priorities, you may communicate with 
our departmental contacts as follows: 


— 


Name 


Title 


Suzanne Hurtubise 


Dep, Minister of Public Safety 


William J.S. Elliott 


Associate Deputy Minister of Public Safety 


; 


— 


Chantal Bernier 


| — 
Assistant Deputy Minister, Community Safety 
and Partnerships . 


——$ 


aa 
Telephone 
(613) 991-2895 


(613) 990-2633 


(613) 993-4325 
| 


J. Scott Broughton 


Senior Assistant Deputy Minister, Emergency 
Management and National Security 


(613) 991-2820 


| 


Diane MacLaren 


—} 


Assistant Deputy Minister, Policing, Law 
Enforcement and Interoperability 


(613) 990-2703 


Elisabeth Nadeau 


Assistant Deputy Minister, Corporate 
Management 


(613) 990-2615 


Kristina Namiesniowski 


Assistant Deputy Minister, Strategic Policy 


(613) 949-6435 
= 


— 

| Daniel Lavoie Director General, Communications (613) 990-2743 

L ae 
Eva Plunkett Inspector General of CSIS (613) 949-0675 

te oe 


For more detail about the Department of Public Safety and Emergency Preparedness, please visit 
our web site at: www.psepc-sppcc.gc.ca. 
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Public Service Commission 
of Canad 


2007-2008 
Estimates 


Part Ill - Report on Plans and Priorities 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 
the House of Commons by the President of the Treasury Board, consist of: 


Part I —- The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required 
to enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 
the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for 

the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2007. 


This document is available in multiple formats upon request. 
This document is available on the TBS Web site at the following address: www.tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 

Ottawa (Ontario) KIA OS5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gc.ca 


Catalogue No.: BT31-2/2008-III-42 
ISBN 978-0-660-63270-4 
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SECTION I - OVERVIEW 


PRESIDENT’S MESSAGE 


I am pleased to present the Public Service Commission’s (PSC) 
2007-2008 Report on Plans and Priorities (RPP). 


The Public Service Commission (PSC) is an independent agency 
reporting to Parliament, mandated to safeguard the integrity of the 
public service staffing system and the political neutrality of the public 
_ | service. 


Our goal with this Report is to provide Parliament with detailed and 
accurate information about: our organization’s plans and priorities in 
2007-2008 to 2009-2010 and the strategies we will use to fulfil our 
mandate; the risks, challenges, and opportunities inherent in our new 
role under the new Public Service Employment Act (PSEA); and the resources we will need to do 
our work to the best advantage of Canadians and Parliament. 


The PSC’s strategic outcome is to provide Canadians with a highly competent, non-partisan and 
representative public service, able to provide service in both official languages, in which 
appointments are based on the values of fairness, access, representativeness and transparency. 


In support of that outcome, the PSC has identified five priorities for the planning period: 


Fully implement the new PSEA; 

Reinforce the PSC’s role in support of Parliament; 

Ensure proper oversight and accountability to Parliament; 

Provide staffing and assessment services that respond to the needs of delegated managers 
and Canadians; and 

e Become a model organization. 


We are pleased with the progress departments and agencies have made over the past year, in 
putting in place the essential elements required under the new PSEA. However, much more 
needs to be done. The PSC will continue to provide guidance, policies, interpretation and tools 
and will support deputy heads in exercising their delegated authorities and making full use of the 
provisions of the new Act. We will also continue to monitor the political activities of public 
servants. 


The PSC oversees the integrity of the appointment system on behalf of Parliament and thereby 
helps preserve the non-partisan nature of the public service. We provide assurance directly to 
Parliament on the health of the system through our committee appearances, audits, reports, 
studies and investigations. 


The PSC has reallocated $6.1 million (including the Employee Benefits Plan) internally to fulfil 
our responsibilities under the new PSEA. Additional long-term funding is needed, however, to 
fully implement the new Act. Without new funding, we risk having to drop key activities. 


We are having discussions with officials on the best way to obtain additional funding. By statute, 
the PSC makes most of its policy decisions independent of ministerial direction. As a result, the 
PSC does not fit comfortably into existing processes for obtaining additional funding. We need a 
funding solution to support full implementation of the new PSEA in the long-term. 


The PSC is committed to building a model organization. We will strive to ensure we have the 
organizational capacity and flexibility to respond effectively and efficiently to our evolving 
operational environment, and emerging opportunities and risks. Over the next three years, we 
will achieve this by continuing to: 


e build an organization and management structure responsive to emerging opportunities 
and risks, and supportive of our role as an independent agency reporting to Parliament; 

e refine our management and stewardship of our financial, human and information 
resources within an integrated planning framework; and 

e build a productive, sustainable and adaptive workforce. 


We expect to be the provider of choice for departments and agencies seeking staffing and 
assessment services and will promote the identification and use of best practices in all areas. To 
directly benefit all Canadians, we will continue to modernize our Web-based recruitment tools 
for staffing processes, so that we can increase Canadians’ access to public service employment 
opportunities. 


We are committed in all our activities to building a strong Canadian public service as it 
modernizes and renews its workforce. 
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MANAGEMENT REPRESENTATION STATEMENT 


We submit for tabling in Parliament, the 2007-2008 Report on Plans and Priorities (RPP) for the 
Public Service Commission (PSC). 


This document has been prepared based on the reporting principles contained in the Guide for 
the Preparation of Part III of the 2007-2008 Estimates: Reports on Plans and Priorities and 
Departmental Performance Reports. 


e It adheres to the specific reporting requirements outlined in the Treasury Board 
Secretariat (TBS) guidance; 

e Itis based on the PSC’s Strategic Outcome and 2007-2008 Program Activity Architecture 
that were approved by the Treasury Board; 

e It presents consistent, comprehensive, balanced and reliable information; 

e It provides a basis of accountability for the results achieved with the resources and 
authorities entrusted to the PSC; and 


e Itreports finances based on approved planned spending numbers from the TBS in the 
REP: 


The PSC’s Executive Management Committee oversees preparation of the report, and approves 
it after receiving advice of the PSC Internal Audit Committee. 


Maria Barrados, PhD Anne-Marie Robinson 
President Senior Financial Officer 
February 1, 2007 February 1, 2007 
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SUMMARY INFORMATION 
Mission, Vision and Values - Striving for Excellence 


The Public Service Commission (PSC) is dedicated to building a public service that strives for 
excellence. We protect merit, non-partisanship, representativeness and the use of both official 
languages. 


We safeguard the integrity of staffing in the public service and the political impartiality of public 
servants. We develop policies and guidance for public service managers and hold them 
accountable for their staffing decisions. We conduct audits and investigations to confirm the 
effectiveness of the staffing system and to make improvements. As an independent agency, we 
report our results to Parliament. 


We recruit talented Canadians to the public service, drawn from across the country. We 
continually renew our recruitment services to meet the needs of a modern and innovative public 
service. 


Values to Guide our Actions 


In serving Parliament and Canadians, we are guided by and proudly adhere to the following 
values: 


INTEGRITY in our actions; 

FAIRNESS in our decisions; 

RESPECT in our relationships; and 
TRANSPARENCY in our communication. 


Financial and Human Resources 
Financial Resources ($ thousands) 


2007-2008 2008-2009 2009-2010 
103,420 97,007 DPA, 


Human Resources (Full-Time Equivalents) 


2007-2008 — 2008-2009 i 2009-2010 
1,015 1,002 . 1,014 
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Program Activity Architecture 


Over the next three years, the PSC will use four program activities to achieve its strategic 


outcome: 
e Appointment Integrity and Political Neutrality; 
e Oversight of Integrity of Staffing and Political Neutrality; 
e Staffing Services and Assessment; and 
e Corporate Services. 


These four program activities will focus on and be organized around the PSC’s five priorities 
discussed in Section I and reflect the Program Activity Architecture (PAA) approved in June 
2006. The primary change to the PAA was the creation of a new program activity, Oversight of 
Integrity of Staffing and Political Neutrality that includes PSC monitoring of delegated 
authorities, audits, studies and evaluations, investigations and early intervention mechanisms. 
This program activity presents a clear delineation between the PSC’s policy and oversight 
functions. A crosswalk between the old and new PAA is presented below. 


Section II of the RPP describes in more detail each program activity, related planned 
commitments and performance expectations. 


_ PROGRAM ACTIVITY ARCHITECTURE (PAA) CROSSWALK (§ thousands) 
: . 3 PAA 2007-2008 


PAA | Appointment Oversight of Integrity Staffing Services TOTAL 


2006-2007 Integrity and of Staffing and and Assessment 
Political Political Neutrality 
Neutrality 
Appointment 
Integrity and 
Political 48,584 18,371 25,806 4,407 48,584 
Neutrality 
Recruitment 
and 
Assessment 43,472 43,472 43,472 
Services 
TOTAL 92,056 18,371 25,806 47,879 92,056 
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Supporting the Government of Canada’s Outcomes 


The PSC’s strategic outcome of providing Canadians with a highly competent, non-partisan and 
representative public service fully supports the Government of Canada’s outcomes, as outlined in 
Canada’s Performance 2006 (http://www.tbs-sct.gc.ca/). The PSC is a key player in 
safeguarding and fostering the integrity of the staffing system and political neutrality of the 
public service through monitoring, audits, studies, and evaluations and investigations in support 
of the government’s public policy values of equity, transparency, and fairness. It reports annually 
to Parliament. 


The PSC is also adapting its products and services to ensure that departments and agencies 
continue to have access to professional recruitment and assessment services. 


The PSC is actively working to provide improved on-line staffing tools so that all Canadians 
have access to employment opportunities in the public service. 


Finally, through its programs and services, the PSC directly contributes to the Government of 
Canada’s outcomes of fostering a diverse society that promotes linguistic duality and social 
inclusion. It does so by ensuring that the human resources management policies of the federal 
public service protect merit, non-partisanship, representativeness and the use of both official 
languages. We monitor and assess compliance with those policies. 
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PLANNING OVERVIEW 
Operating Environment 
The PSC’s mandate has two distinct aspects. 


First, the PSC oversees the integrity of the appointment system on behalf of Parliament. To do 
this, the PSC must be independent of Government and close to Parliament. 


Second, the PSC provides staffing and assessment services to public service departments and 
agencies. This requires that the PSC understand and respond to the needs of human resources 
professionals and hiring managers. 


Working with Departments and Agencies 


The PSC is exercising this mandate in a time of transition related to how positions are staffed in 
the public service. The new Public Service Employment Act (PSEA) encourages the PSC to 
delegate its appointment authorities to deputy heads, and through them to their managers. The 
intention is to give managers significant opportunities to hire, manage and lead their employees 
to meet the needs of Canadians within the legislative framework. 


To benefit fully from this new legislation, which came into effect December 31, 2005, the federal 
public service must change. Human resources officers, managers and senior executives must 
understand their new roles and the new opportunities they have to staff their organizations. They 
need to make the transition from a rules-based approach to a values-based approach. 


To facilitate this cultural change, the PSC is working in collaboration with the Public Service 
Human Resources Management Agency of Canada and the Canada School of Public Service to 
provide training, support and guidance to human resources professionals and managers across 
the public service. The PSC is also offering discretionary staffing and assessment services to 
departments and agencies as they take on their new responsibilities under the PSEA. 


Overseeing the Integrity of the System 


At the same time as it works closely with departments and agencies, the PSC must fulfil its 
responsibilities to Parliament. 


The Commission is charged with ensuring that deputy heads exercise their delegated staffing 
authorities appropriately, and adhere to the values and principles in the new legislation. A variety 
of accountability mechanisms and oversight tools are in place to accomplish this. When the PSC 
identifies risks to the appointment system, it recommends changes. It can also sanction 
organizations, or impose conditions on how they exercise delegated authorities. In exceptional 
cases, the PSC can withdraw those authorities. 


The PSC also monitors whether the appointment system overall is operating effectively, and 
safeguards the non-partisanship of the public service. It reports annually to Parliament on the 
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integrity of the system, and may make special reports to Parliament on urgent or important 
matters. 


Safeguarding Non-Partisanship 


Protecting a non-partisan public service has been the tradition and mandate of the Commission 
since its inception in 1908. Under the new PSEA, a strengthened political activities regime has 
been established to balance the right of public servants to participate in the political process with 
the need to preserve the impartiality of the public service. 


The PSC has developed political activities regulations that define the process for requesting 
permission and approving requests from public servants who wish to be candidates in federal, 
provincial, territorial and, for the first time, municipal elections. The PSC has also developed a 
guide and self-assessment tool explaining employees’ rights and obligations in this area. The 
PSC may investigate allegations of improper political conduct by public servants. 


Experience over the past year with the higher volume of candidates’ requests to run in municipal 
elections indicates that additional efforts are required to clarify and communicate the 
requirements of this process. The PSC will introduce new measures to monitor, assess and report 
on the performance of departments and agencies more generally in helping to preserve the 
impartiality of the public service. 


A Complex Environment 


The public service of Canada faces significant challenges and risks in attempting to nurture a 
delegated staffing system. The human resources community lacks skilled specialists to support 
managers who now have additional staffing responsibility delegated to them. Implementation of 
accountability requirements, and compliance with those requirements is uneven. Management 
information systems are weak. Many departments and agencies require ongoing guidance and 
support to conduct their staffing under the new PSEA. 


Overall, there is a possibility that the integrity of the new staffing system will be at risk, and that 
the public service will not benefit from the opportunities available under the new legislation. 


Because the PSC is responsible for overseeing the integrity of the staffing system, these 
challenges and risks are the PSC’s challenges and risks. 


The PSC must also deal with its own challenges: meeting demands from clients for services; 
building capacities in key areas of its mandate; introducing essential technology; and 
strengthening management practices. The PSC must refocus its day-to-day work — from 
providing mandatory services and handling appeals under the old PSEA, to overseeing the 
integrity of the appointment system and providing discretionary services. The PSC must fulfill its 
statutory obligations while fully supporting the government, particularly in a time of transition 
and public service renewal. 


The next section explores these challenges and risks. 
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Key PSC Challenges and Risks 


The PSC has identified the primary challenges and risks emerging from the complex 
environment in which it operates, and adopted strategies to address them. (More detail is 
available in Section IV, Corporate Risk Profile and Challenges). 


First, the human resources community lacks skilled specialists who can provide managers with 
the support necessary to effectively take on the expanded staffing roles envisaged by the new 
PSEA. Without necessary support, managers are hindered from taking on the expanded staffing 
roles envisaged in the PSEA. 


The PSC will continue to offer guidance and support to departments and agencies. It will work 
with partners to increase human resources capacity over time. A related issue is the failure of 
many departments and agencies to conduct effective human resources (HR) planning. This 
weakens both corporate planning and the quality of staffing actions. The PSC will promote the 
benefits of planning and identify risk areas where required. 


Given the increased managerial discretion under the new PSEA, there is a risk that hiring 
managers’ decisions may not always demonstrate the proper use of staffing flexibilities and not 
sufficiently protect merit. Weak information systems for monitoring and reporting under the 
PSEA could make it difficult to identify this issue and could undermine effective accountability. 
The PSC will continue to communicate its expectations, work with departments and agencies to 
monitor adherence to the staffing values, and improve and harmonize human resources 
information systems across the public service. 


The PSC risks losing clients for its staffing and assessment services if it does not respond 
adequately to growing demands and changing requirements. A delay in improving the 
technology aimed at re-engineering staffing and recruitment processes would aggravate this 
situation and slow the implementation of the national area of selection policy. To address this 
possibility, the PSC will implement its new service vision, introduce national service standards, 
and enhance communication with clients. It will also act to maintain support for e-resourcing 
technology in government. 


If the PSC fails to bolster its own capacity in such areas as audit, investigations and services, it 
will have difficulty in fulfilling its enhanced mandate. To address capacity issues, the PSC will 
implement a multi-year audit plan, complete the Investigations Branch reorganization, and 
recruit and train staff in critical areas. 


The PSC needs to secure new funding to fully implement its obligations under the new PSEA. 
Through consultation with Parliament and its public service partners, the PSC needs to find a 
funding solution to support full implementation of the new PSEA over the long run. This will 
ensure it can respond effectively and efficiently to a rapidly evolving operating environment. 


Finally, the PSC needs to strengthen its succession planning and human resources strategies to 


face the possibility of a shortage of qualified personnel. The PSC will develop more rigorous, 
corporate human resources planning processes and build staff capacity and competencies. 
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PSC’S PRIORITIES 


The PSC has identified five priorities that will be the focus of our four program activities for the 
period 2007-2008 to 2009-2010. While no new priorities have been introduced, revisions have 
increased the number of priorities from four to five. These revisions will provide the PSC greater 
flexibility and effectiveness in responding to the changing operational environment and evolving 
roles introduced by the new PSEA. The following table provides planned spending by priority. 


Planned Spending ($ thousands) 


Tdoraues ae of Program Activity 997-2008 2008-2009 2009-2010 
riority 
I. Fully implement the new PSEA Previously Appointment 720i 17,008 17,008 
committed Integrity and 
(revised) Political Neutrality 
II. Reinforce the PSC’s role in support Previously All Program ee, Se =, 
of Parliament committed activities 
(revised) 
III. Ensure proper oversight and Previously Oversight of 28,860 28,792 28,792 
accountability to Parliament committed Integrity of 
Staffing and 
Political Neutrality 
IV. Provide PSC staffing and Previously Staffing Services 57,509 S207, 53,413 
assessment services that respond to committed and Assessment 
the needs of delegated managers and _ (revised) 
Canadians 
V. Become a model organization Previously All program a es i 
committed activities 
(revised) 
Total 103,420 97,007 99213 


Planned spending for Corporate Services, the fourth PSC program activity, has been allocated to 
each priority. All PSC program activities contribute to Priorities I] and V; therefore, no separate 
costing is provided. The detailed financial information presented in Section II includes the 
allocation of corporate services’ costs, estimated at $32,475K for 2007-2008. These costs include 
functions related to the President’s and commissioners’ offices ($1,102K), corporate secretariat 
($796K), corporate initiatives ($1,764K), finance and administration ($6,973K), corporate 
planning and reporting ($1,348K), human resources management ($4,684K), information 
technology ($8,930K), communications and parliamentary affairs ($4,408K), library services 
($681K), legal services ($1,110K) and internal audit ($679K). The basis of allocation of 
corporate services’ costs is currently under review as we develop a new costing model for our 
cost-recovery activities. 


The total costs of corporate services have increased due to decisions to centralize delivery of a 


selection of corporate services including equipment and furniture procurement and language 
training. We anticipate this will increase efficiencies and management controls in these areas. 
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Priority I - Fully implement the new PSEA 


The new PSEA makes it possible for public service departments and agencies to transform their 
staffing processes. It does not, however, guarantee success. Organizations must build 
appointment systems that take advantage of the opportunities contained in the new Act. They 
must resist the temptation to slide back into the comfortable familiarity of a rules-based approach 
to staffing. 


Although organizations have made progress in implementing the new PSEA, continuing effort is 
required. The goal is to change the culture so that managers make strategic staffing choices based 
on appropriate planning of their human resources requirements. The goal is to help change the 
culture surrounding human resource management. They must also assume greater responsibility 
and accountability for their staffing decisions. This cannot be accomplished in one or two years. 


The PSC has a continuing responsibility to assist in this process of transformation. The PSC’s 
Appointment Framework helps deputy heads build appointment systems to meet their own 
organizational needs while respecting legislative requirements, the staffing values and PSC 
policies. In 2007-2008, the PSC will: 


¢ continue to offer support and advice to departments and agencies on staffing issues that 
arise under the new PSEA. It will use specialized information sessions for HR 
professionals, such as the SmartShops series, to deliver this support and advice; 

e continue to revise delegation instruments, where appropriate, and strengthen tools to 
support departments and agencies. The purpose of these activities will be to prompt 
managers and HR professionals to take advantage of the opportunities presented by the 
new PSEA; 

e assess its appointment policies and practices to determine where improvements can be 
made. It will identify staffing system problems through regular consultations, risk 
management, research and analytical studies. It will develop new staffing policies to 
respond to emerging issues — anticipating the need for changes while avoiding ad hoc, 
reactive policy responses; 

e begin to prepare for the five-year evaluation of the PSEA. To do so, its policy work will 
take on a longer-term perspective and vision. This will allow the PSC to exercise 
leadership in its areas of responsibility and in collaboration with others; and 

e strengthen its National Area of Selection (NAOS) policy to increase Canadians’ access to 
employment in the federal public service. Subject to the results of evaluations, the policy 
will be extended on April 1, 2007 for officer-level positions nationally and by December 
2007, NAOS will be required for officer and non-officer jobs. 


Priority II - Reinforce the PSC’s role in support of Parliament 


The PSC, on behalf of Parliament, oversees the integrity of the staffing system and the political 
impartiality of the public service. Its position as an independent agency reporting to Parliament 
was strengthened under the new PSEA. For example, the Act gives Parliament a greater role in 
the appointment of the PSC president; it allows the Commission to issue special reports to 
Parliament. 
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The PSC wants to reinforce its independence in order to improve its ability to oversee the 
staffing system effectively. It sees two ways to accomplish this: 


e by strengthening its ties to Parliament: In 2007-2008, the PSC will seek to increase its 
dialogue with Parliament about the integrity of the staffing system and non-partisanship; 
and 

e by clarifying its standing as a unique, independent agency: In 2007-2008, the PSC will 
initiate discussions for more independent funding arrangements, similar to those under 
study for other bodies that support Parliament. 


Priority III - Ensure proper oversight and accountability to Parliament 


To fulfil its accountability to Parliament for safeguarding the integrity of public service 
appointments and protecting non-partisanship, the PSC has developed a continuum of 
accountability mechanisms and oversight tools. In 2007-2008, we will strengthen these 
mechanisms and tools and build our capacity to do so where required. 


The PSC monitors and assesses departmental and agency performance and provides feedback to 
deputy heads so they can improve their appointment processes. 


e The PSC will incorporate changes in one key tool, the Staffing Management 
Accountability Framework, so it focuses more on results and provides more responsive 
feedback to departments and agencies. 


Audits, evaluations and statistical studies allow the PSC to examine the staffing activities of 
departments and agencies and analyze government-wide issues. 


e The PSC’s Audit Branch has a multi-year plan to build its audit capacity, hire more 
auditors and analysts, consolidate its professional practices, and produce more audit 
reports, evaluations and studies. It has also begun to develop a framework and plan for 
the five-year legislative review of the new PSEA. 


The PSC conducts investigations of external appointments under the new PSEA, staffing 
processes where fraud is suspected, or alleged improper political activities by public servants. It 
can also conduct investigations into internal staffing, at the request of deputy heads. 


e The PSC’s Investigations Branch is completing the appeals carried over from the old 
PSEA and progressively shifting its focus to its new PSEA investigation mandates. 


The PSC has been assigned two additional roles under the new PSEA. 
It has standing before the new Public Service Staffing Tribunal. This provides the opportunity to 


encourage Tribunal decisions that protect staffing values and respect the policies and practices in 
the PSC’s Appointment Framework. 
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e The PSC will expand its participation before the Tribunal as the latter’s caseload of 
complaints increases. 


The PSC has larger and more complex responsibilities for safeguarding non-partisanship in the 
public service. To fulfil them, the PSC has put a number of measures in place. 


e It will do more to ensure the effective monitoring and investigation of improper political 
conduct by public servants. 


Priority IV - Provide PSC staffing and assessment services that respond to the needs of 
delegated managers and Canadians 


Under previous staffing legislation, departments and agencies were required to obtain certain 
staffing services from the PSC. Now, for the most part, they can develop staffing services 
internally or seek them elsewhere. 


For many organizations, particularly small ones, this presents a challenge. They are equipped 
neither to provide those services themselves nor to oversee outside providers. 


To meet their needs and those of other potential clients, the PSC now offers its recruitment, 
executive resourcing and assessment services on a discretionary basis. It does this through its 
Staffing and Assessment Services Branch. 


The Branch will adopt a public service-wide approach to staffing that focuses on attracting and 
retaining talented individuals to meet current and future needs. It has embarked on a 
comprehensive business transformation project to expand the scope of its services and emerge as 
the leader in modern staffing practices within the public service of Canada. It will: 


e offer departments and agencies integrated staffing services that are customized to client 
needs and that support new PSEA staffing values; ; 

¢ promote the public service of Canada as an employer of choice; 

e further support the professionalization of staffing advisors; and 

e encourage the use of technological innovation. 


The increasing use of a national area of selection to recruit external candidates for federal 
government jobs will result in higher volumes of applications. The PSC believes the use of 


electronic screening tools is essential to process these applications efficiently and effectively. 


It has developed an innovative Web-based recruitment and screening tool, the Public Service 
Resourcing System. 


The Staffing and Assessment Services Branch will continue to prepare for the introduction of a 
longer-term electronic solution that will serve both external and internal selection processes. 
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Priority V - Become a model organization 


To ensure it operates at peak effectiveness and achieves maximum value for taxpayers’ money, 
the PSC intends to continue striving for management excellence. This is particularly necessary 
during this period of significant change for the PSC and its employees. 


e Inthe area of human resources management, the PSC will develop strategies to address 
the high incidence of staff turnover, improve learning and development opportunities for 
staff, increase internal communication, and strengthen succession planning and 
knowledge retention. 

e Zero-based budgeting, audited financial statements, and a new internal audit committee 
with external members will strengthen the PSC’s financial management practices. 

e The PSC will adopt integrated approaches to human resources, operational and 

| information technology planning, and will refine its performance measurement 
framework to ensure that critical performance information is available for efficient and 
effective resource allocation decisions. 

e The PSC will seek new resources to strengthen its ability to oversee the staffing system, 

and to meet new Treasury Board information technology security standards. 


Overall, the PSC will strive to be a model organization, adhering to the principles of modern 
comptrollership and valuing the needs and concerns of employees. 
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SECTION II - DETAILED ANALYSIS BY PROGRAM ACTIVITY 
STRATEGIC OUTCOME 
The Public Service Commission (PSC) has one strategic outcome: 


A highly competent, non-partisan and representative public service, able to provide 
service in both official languages, in which appointments are based on the values of 
fairness, access, representativeness and transparency. 


The PSC contributes to the achievement of this strategic outcome: 


e by ensuring that the public service is non-partisan and that appointments across the public 
service are based on merit and are free from political or bureaucratic patronage; 

e by working with departments and agencies to implement recruitment strategies and 
staffing practices that respect the values of fairness, access, representativeness and 
transparency and are consistent with the new Public Service Employment Act (PSEA); 
and 

e by strengthening the accountability from the Commission to Parliament regarding the 
health of public service staffing. 


The PSC’s performance measurement framework at each level of the program activity 
architecture is currently under review to adapt to our changing environment. The proposed 
framework includes a short, medium and long-term strategy for reporting on performance. This 
Report on Plans and Priorities (RPP) includes mainly short and medium-term measures that can 
be tracked and regularly reported. 


The PSC’s annual report http://www.psc-cfp.gc.ca/ presents the results of our oversight of 
departments’ and agencies’ staffing activities. It provides an overview of measures and progress 
towards each element of our strategic outcome: competency, official languages, non- 
partisanship, representativeness, fairness, access and transparency. Our performance 
measurement framework has been developed based on results outlined in our annual report. 


The table below identifies the performance indicators, measurement strategies, and targets for 
reporting on the achievement of the strategic outcome on an annual basis. The achievement of 
the strategic outcome over time will be measured primarily through longer-term trends identified 
from the PSC’s analysis of annual data, from on-going audits and studies, and from the five-year 
evaluation of the new PSEA. 


PERFORMANCE INDICATORS STRATEGY, TARGET & REPORTING FREQUENCY 

Overall Performance Measurement Strategy: Develop and implement 
Results of oversight activities (monitoring, | procedures, frameworks and plans for oversight activities 
audits, studies, evaluations and Target: Satisfactory findings from oversight activities 
investigations) | Reporting Frequency: Annual 
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PERFORMANCE INDICATORS | STRATEGY, TARGET & REPORTING FREQUENCY 


isciciesie uc Dp ibitss Shatner Ieee SUL Sa “ie 


Accountability | Performance Measurement Strategies: Deemice ite eee on 
e Number of potential PSC appearances | ‘potential and actual PSC appearances before parliamentary 
before parliamentary committees committees and committees hearings on PSC issues 
measured against the number of actual Target: Minimal level to be determined 
appearances Reporting Frequency: Annual 
e Number of committee hearings on | 
PSC issues 


° Number of reports | to Parliament 


Merit/Competency Performance Measurement Strategies: Assessed through 
Well founded statements of merit criteria monitoring activities, periodic audits, evaluations, and/or surveys on 
that are thoroughly assessed and form the — appointment processes and investigations 
basis for appointment decisions Target: under development 

__ Reporting Frequency: Annual 


Perception of public service employees Performance Measurement Stratepics: ceed Seaneh foe 
about competency of people hired surveys of public service employees 

Target: 85% (76% in 2005) 

__ Reporting Frequency: Annual 


Merit/Official Languages Performance Rrensureiient Strategies: Collect data fen PSC 
Number of non-compliant positions with | information systems 
respect to official languages requirements Target: Zero (242 in March 2005) 

_ Reporting Frequency: Annual 


Non-partisanship Performance Measurement Strategies: Assesteal avouth periodic 
e Perception of Canadians about non- surveys, ongoing oversight activities and review of alleged 
partisanship of the public service infractions 
e Number of annual cases of political Target: under development 
influence on an appointment decision | Reporting Frequency: Annual 
identified by the PSC 


e Number of annual cases of improper | 
political activities by public servants or © 
__ deputy t heads identified by | the PSC _ 


iairness Performance Measurement Strategies: Assessed through periodic 
Perception of public service employees surveys of public service employees 
about fairness of appointment processes Target: 85% (64% in 2005) 

__ Reporting Frequency: Annual 
eee Performance Mescurenont Sipvertty Collect aa aa PSC 
Percentage of jobs open to the public having information systems 
a national area of selection Target: Increase from previous years; final target to be determined 


| (19% in 2005, should increase to 35% after April 2006) 
__ Reporting Frequency: Annual 


Renresentatvoness Performance Measurement Strategies: Molle ane fain the 

Number of employment equity groups for | Public Service Human Resources Management Agency of Canada 

which representation in the public service is (PSHRMAC) and Statistics Canada 

below workforce availability eateet: Zero (one group in 2005-2006) 
u Reporting Frequency: Annual 


Tea parency Performance Measurement Strategies: Asccssed mone erode, 
Perception of public service employees _surveys of public service employees 

about transparency of appointment Target: 85% 

processes __Reporting Frequency: Annual — 
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Program Activity 1.1.0 - Appointment Integrity and Political Neutrality 


Description 

The Appointment Integrity and Political Neutrality activity develops and maintains a policy and 
regulatory framework for safeguarding the integrity of public service staffing and ensuring 
political neutrality. This activity includes establishing policies and standards, providing advice, 
interpretation and guidance and administering delegated and non-delegated appointment 
authorities. 


Structure 
Priority 1 Implement the new Public Service Employment Act (PSEA) 


Priority 2 _ Reinforce the PSC’s role in support of Parliament 


SS ER Appointment Integrity and Political Neutrality 
| Policy, Regulation, and Exclusion Approval Orders (EAOs), and Guides 
teal B82 Delegated Appointment Authorities 
Le Non-delegated Appointment Authorities 


Related Resources 


RESOURCES 2007-2008 2008-2009 2009-2010 
Financial ($ thousands) 1720511 17,008 17,008 
FTE 156 156 156 


Results to be Achieved 
We have identified the following expected results and will monitor performance of the following 
indicators to help ensure that this program activity is on track. 


EXPECTED RESULTS PERFORMANCE INDICATORS 
Recruitment strategies and staffing Performance Indicator 1: Evaluation findings on the 
practices, consistent with the new PSEA implementation of the new PSEA 
and PSC strategic outcome, are Target: Satisfactory evaluation findings 
implemented across the public service Reporting Frequency: five-year PSEA review 


Performance Indicator 2: Number of delegations restricted or 
removed by the PSC. 

Target: Zero (Five reported in 2005-2006 Annual Report) 
Reporting Frequency: Annual 


Performance Indicator 3: Number of complaints to PSST 
Target: under development 
Reporting Frequency: Annual 
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1.1.1 Policy, Regulation, Exclusion Approval Orders (EAQOs) and Guides 


The Policy, Regulation and Exclusion Approval Orders sub-activity develops, interprets and 
provides advice and guidance on policies, regulations, and EAOs related to staffing and political 
activities. This includes: 
e analyzing policy issues, developing options, consulting and creating and maintaining 
policy instruments; 
e sharing best practices and providing expert advice, guidance and communications to 
colleagues and stakeholders; and 
e providing advice and assistance to departments and agencies in promoting employment 
equity and achieving a public service that reflects the diversity of Canadian society. 


Over the three-year planning period, the PSC will dedicate the following resources to key 
programs and services within Policy, Regulation, Exclusion Approval Orders (EAOs) and 
Guides in support of program activity 1.1.0, and the expected results outlined below. 


Financial Resources (§$ thousands) 
2007-2008 2008-2009 2009-2010 


7,482 7,463 7,463 


Planned Commitments: 

e Refine PSC policy instruments, regulations, EAOs and guides related to appointments 
and political activities, review or develop new instruments, guidance and tools as 
required and provide advice; 

e Support implementation of national area of selection (NAOS) and assess/report on the 
impact; 

e Contribute to the parliamentary review of the Employment Equity Act and research and 
analyze issues to advance the goal of a representative public service; 

e Review Public Service Staffing Tribunal (PSST) complaints and intervene where 
appropriate, as well as disseminate lessons learned; and 

e Increase dialogue with Parliament about the integrity of the staffing system and pursue 
measures to reinforce the PSC’s standing as a unique parliamentary agency. 


Results to be Achieved 
EXPECTED RESULTS PERFORMANCE INDICATORS 
Policies, regulations and guides related to staffing Performance Indicator: Findings from audits, studies and 
and political activities are consistent with the new _ evaluations related to staffing and political activities 


PSEA and the PSC strategic outcome Target: Satisfactory findings 

Reporting Frequency: Annual 
Departments and agencies receive relevant and Performance Indicator: Relevance and timeliness of 
accurate policy information and advice ina timely _ policy information and guidance provided by the PSC to be 
manner assessed through survey of Human Resource Council 


(HRC) members; accuracy of policy information and 
guidance to be determined through quality control process. 
Target: HRC survey and quality control process to be 
developed in 2007-2008 

Reporting Frequency: Annual 
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1.1.2 Delegated Appointment Authorities 


The Delegated Appointment Authorities sub-activity administers the delegation of appointment 
authorities to departments and agencies through staffing advice and assistance as well as learning 
products and services. 


Over the next three-year planning period, the PSC will dedicate the following resources to key 
programs and services within Delegated Appointment Authorities in support of program activity 
1.1.0, and the expected results outlined below. 


Financial Resources (§ thousands) 
2007-2008 2008-2009 2009-2010 


4,933 4,921 4,921 


Planned Commitments: 

e Provide continuous support to delegated organizations and external stakeholders through 
advice, interpretation, guidance, presentations, and sharing of best practices; 

e Manage Appointment Delegation and Accountability Instruments (ADAIs) to ensure 
deputy heads are provided with the appropriate appointment and appointment-related 
authorities; 

e Provide tools and products to facilitate the management of appointment and appointment- 
related authorities in delegated organizations; and 

e Take actions to deal with deficiencies in delegated organizations. 


Results to be Achieved 


EXPECTED RESULTS PERFORMANCE INDICATORS 
Increasingly well informed community of sub- Performance Indicator: Aggregate number of support 
delegated managers and human resources specialists actions provided 
and increasingly well managed delegated authorities Target: Increase in the number from previous year 
Departments and agencies receive relevant and Performance Indicator: Relevance and timeliness of 
accurate information and advice related to their information and advice provided by the PSC to be 
delegated appointment authorities in a timely manner assessed through survey of Human Resources Council 


(HRC) members; accuracy will be assessed through 
quality control process 

Target: HRC survey and quality control process to be 
developed in 2007-2008 

Reporting Frequency: Annual 
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1.1.3 Non-delegated Appointment Authorities 


The Non-delegated Appointment Authorities sub-activity administers authorities that are not 
delegated to departments and agencies, such as the oversight of priority administration, the 
review of political candidacy requests, and the oversight of the application of the Public Service 
Official Languages Exclusion Approval Order (PSOLEAO), including granting extensions and 
exclusions. 


Over the next three-year planning period, the PSC will dedicate the following resources to key 
programs and services within Non-delegated Appointment Authorities in support of program 
activity 1.1.0, and the expected results outlined below. 


Financial Resources ($ thousands) 
2007-2008 2008-2009 2009-2010 


4,636 4,624 4,624 


Planned Commitments: 

e Oversee priority entitlements process to ensure organizations respect the legislation, PSC 
policies and delegated authorities; monitor 35,000 or more staffing processes where 
priorities must be considered; verify entitlements for 1,000 or more priority persons and 
ensure they are informed of their rights and obligations; and ensure the integrity of non- 
delegated priority appointments related to former ministers’ staff and employees of the 
Office of the Governor General’s Secretary (including the verification of their priority 
entitlement); 

e Support the implementation of the new political activities regime by assessing candidacy 
requests from public servants in relation to federal, provincial, territorial, and municipal 
elections; clarify and communicate requirements in this area; provide training to 
departmental and agency designates and employees; and monitor and report on the 
performance of departments and agencies, with particular attention to municipal 
elections, which were covered for the first time by the PSEA as of December 31, 2005; 
and 

e Monitor the application of the Public Service Official Languages Exclusion Approval 
Order (PSOLEAO) by examining the data and cases of all delegated organizations on 
their use of the PSOLEAO’s provisions and granting extensions and exclusions according 
to accepted criteria. 


Results to be Achieved 


EXPECTED RESULTS PERFORMANCE INDICATORS 
Proper consideration of persons for appointments with Performance Indicator: Percentage of individuals 
priority rights with priority rights appointed 


Target: Effective and timely placement of persons 
with priority entitlement 
Reporting Frequency: Annual 
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EXPECTED RESULTS 
Proper application of the political activities provisions 
of the PSEA in relation to political candidacy 


Proper application of the PPOLEAO 


Non-delegated appointment administration systems and 
procedures are efficient and well managed 
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PERFORMANCE INDICATORS 
Performance Indicator: Number of political 
candidacy requests received and analyzed for PSC 
permission 
Target: Timely analysis and approvals process 
Reporting Frequency: Annual 
Performance Indicator: Percentage of situations in 
conformity with the PPOLEAO 
Target: Decrease in number of non-compliant 
situations from previous year 
Reporting Frequency: Annual 
Performance Indicator: Study findings on the 
administration of non-delegated appointment 
authorities 
Target: Satisfactory findings 
Reporting Frequency: Annual (determined by audits, 
studies and evaluations plans) 


J 
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Program Activity 1.2.0 - Oversight of Integrity of Staffing and Political Neutrality 


Description 

The Oversight of Integrity of Staffing and Political Neutrality activity provides an accountability 
regime for the implementation of the appointment policy and regulatory framework for 
safeguarding the integrity of public service staffing and ensuring political neutrality. This 
activity includes monitoring departments’ and agencies’ compliance with legislative 
requirements, conducting audits, studies and evaluations, carrying out investigations, and 
reporting to Parliament on the integrity of public service staffing. 


Structure 


Priority 3. Ensure proper oversight and accountability to Parliament 


Priority 2. Reinforce the PSC’s role in support of Parliament 


ot ee BPA Oversight of Integrity of Staffing and Political Neutrality 
Fh Monitoring 
| hae Audits, Studies and Evaluations 
| PRE) Investigations and Early Intervention Mechanisms 


Related Resources 


RESOURCES 2007-2008 2008-2009 2009-2010 
Financial ($ thousands) 28,860 28,792 28,792 
FTE 264 264 264 


Results to be Achieved 
We have identified the following expected results and will monitor performance of the following 
indicators to ensure that Program Activity 2 is on track. 


EXPECTED RESULTS PERFORMANCE INDICATORS 
Departments have implemented PSC audit Performance Indicator: Percentage of audit 
recommendations recommendations implemented 


Target: 100 % 
Reporting Frequency: Annual 
Enhanced risk-based oversight of the integrity of public Performance Indicator 1: Percentage of coverage of 
service staffing oversight activities (monitoring, audits, studies and 
evaluations) of each risk category 
Target: Under development 
Reporting Frequency: Annual 
Performance Indicator 2: Number of public service 
organizations with delegated staffing authorities whose 
staffing performance did not meet all essential staffing 
performance identified in the Staffing Management 
Accountability Framework 
Target: Zero 
Reporting Frequency: Annual 
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1.2.1 Monitoring 


The Monitoring sub-activity ensures departments’ and agencies’ compliance with legislative 
requirements of the PSEA in the context of their delegated authorities. This includes: 


e providing feedback and analysis to departments based on reports, visits and other monitoring 
tools to identify areas of improvement, risk and public service-wide issues; 

e sharing best practices or challenges; and 

e identifying the need for intervention. 


Over the three-year planning period, the PSC will dedicate the following resources to key 
programs and services within Monitoring in support of program activity 1.2.0, and the expected 
results outlined below. 


Financial Resources (§$ thousands) 
2007-2008 2008-2009 2009-2010 


35822 3,813 3,813 


Planned Commitments: 

e Monitor the delegation of staffing authorities to approximately 80 organizations through 
the implementation of an integrated risk management strategy which includes active 
monitoring, information gathering and reporting; put in place remedial measures when 
non-compliance occurs; 

e Monitor the responsibilities of the PSC with regard to the political neutrality of 
approximately 85 organizations through the implementation of an integrated risk 
management strategy which includes active monitoring, information gathering and 
reporting, and put in place remedial measures when non-compliance occurs; 

e Review and refine accountability tools and monitoring programs related to staffing 
(Staffing Management Accountability Framework and database monitoring), political 
activities and deployment of staff from separate agencies; 

e Monitor whether departments confirm that former ministers’ staff who participate in 
internal advertised processes satisfy the conditions, and monitor the movement of former 
ministers’ staff to the public service through such processes; and 

e Assess the compatibility and monitor the staffing programs of up to 20 separate agencies 
for the purpose of granting deployment rights to their employees. 


Results to be Achieved 


EXPECTED RESULTS _ PERFORMANCE INDICATORS 
More effective accountability between the PSC and Performance Indicator: Number of departments fully 
deputies with respect to staffing and political meeting staffing and political impartiality reporting 
impartiality requirements 


Target: 100% 
Reporting Frequency: Annual 


More effective accountability between the PSC and Performance Indicator: Number of separate agencies 
separate agencies with respect to their deployment fully meeting compatibility requirements 
rights Target: 100% 


Reporting Frequency: Annual 
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EXPECTED RESULTS PERFORMANCE INDICATORS 
The PSC administers a well managed monitoring and Performance Indicator: Percentage of key monitoring 
feedback system transactions completed in the annual cycle (includes 
call letters, completed departmental responses and 
feedback responses or meetings) 
Target: 100% 
Reporting Frequency: Monthly 
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1.2.2 Audits, Studies and Evaluations 


The Audits, Studies and Evaluations sub-activity conducts independent audits, studies and 
evaluations and reports to Parliament on the integrity of the appointment process, including the 
protection of merit and political neutrality. 


Over the three-year planning period, the PSC will dedicate the following resources to key 
programs and services within Audits, Studies and Evaluations in support of program activity 
1.2.0, and the expected results outlined below. 


Financial Resources ($ thousands) 
2007-2008 2008-2009 2009-2010 


14,307 14,273 14,273 


Planned Commitments: 

e Develop a multi-year risk-based audit plan and cycle for the 80 entities that fall under the 
purview of the PSEA, for which delegation agreements have been signed; 

e Perform independent audits (departmental, government-wide and follow-up), studies and 
evaluations that are relevant and meet quality assurance standards; 

e Continue building the capacity of the audit function by establishing a professional 
practices group responsible for developing the audit methodology and training materials, 
reviewing audit work, creating an independent audit advisory committee and ensuring 
compliance with professional standards; 

e Support the longer-term planning of audits and studies by developing an evaluation 
framework for the five-year review of the new PSEA; and 

e Provide appointment data and analysis and maintain a related information system to 
support the PSC’s oversight role and the information needs of departments and agencies. 


Results to be Achieved 


EXPECTED RESULTS PERFORMANCE INDICATORS 
Independent audits, studies and evaluations are Performance Indicator: Number of audits, studies 
conducted in accordance with a risk-based oversight and evaluations completed in accordance with 
plan and professional standards approved plans and professional standards 
Target: 


e 2007-2008: six audits; four statistical studies 
and five-year PSEA evaluation plan in place 

e 2010-2011: independent assessment 
completed to ensure audits are conducted in 
accordance with professional standards 

e Ongoing internal quality reviews on audits 
completed 

Reporting Frequency: Annual 
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1.2.3 Investigations and Early Intervention Mechanisms 


Investigations, which may include early intervention processes, provide oversight of concerns 
raised about appointments. Investigations are also conducted into allegations of improper 
political activities of public servants. 


Over the three-year planning period, the PSC will dedicate the following resources to key 
programs and services within Investigations and Early Intervention Mechanisms in support of 
program activity 1.2.0 and the expected results outlined below. 


Financial Resources ($ thousands) 
2007-2008 2008-2009 2009-2010 


10,731 10,706 10,706 


Planned Commitments: 

e Implement operational frameworks and procedures for investigations and early 
intervention processes under the new PSEA; 

e Conduct investigations (and early intervention processes where applicable) for mandated 
investigations under the new PSEA, evaluate the demand for deputy head-requested 
investigations and assess the Branch’s capacity to meet this demand; 

e Conduct investigations into allegations of improper political activities; and 

e Finalize administrative details relating to appeals to complete the load of cases received 


under the old PSEA. 
Results to be Achieved 
EXPECTED RESULTS PERFORMANCE INDICATORS 
Effective and timely resolution of investigations Performance Indicator 1: Number of investigation 
handled by the PSC requests processed by category (external staffing, non- 


delegated internal staffing, fraud, political influence, 
improper political activities) 

Target: Establish baseline data for investigations 
under new PSEA 

Reporting Frequency: Annual 


Performance Indicator 2: Number of investigations 
completed, by category (external staffing, non- 
delegated internal staffing, fraud, political influence, 
improper political activities) 

Target: Establish baseline data for investigations 
under new PSEA 

Reporting Frequency: Annual 
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EXPECTED RESULTS PERFORMANCE INDICATORS 
Performance Indicator 3: Number of staffing 
concerns dealt with through ADR processes 
Target: Establish baseline percentage for ADR 
processes under new PSEA 
Reporting Frequency: Annual 


Performance Indicator 4: Average disposal time of 
investigations 

Target: 90 days for investigations into errors and 
omissions; target level to be established for other 
investigations as disposal time requirements are 
analyzed 

Reporting Frequency: Annual 


Performance Indicator 5: Number of decisions 
referred to and overturned by the Federal Court or the 
PSST 

Target: Low number of successful judicial review 
applications before the Federal Court, challenging PSC 
decisions 

Reporting Frequency: Annual 
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Program Activity 1.3.0 - Staffing Services and Assessment 


Description 

The Staffing Services and Assessment activity develops and maintains systems that link 
Canadians and public servants seeking employment opportunities in the federal public service 
with hiring departments and agencies. It provides assessment-related products and services in the 
form of research and development, consultation, assessment operations and counselling for use 
in recruitment, selection and development throughout the federal public service. This activity 
also includes delivering staffing services, programs and products to departments and agencies, to 
Canadians and public servants, through client service units located across Canada. 


Structure 
Priority 4 Provide PSC staffing and assessment services that respond to the 
needs of delegated managers and Canadians 


Priority 2. Reinforce the PSC’s role in support of Parliament 


= 15.0 Staffing Services and Assessment 
feSal Staffing Services 
12 Assessment 


Related Resources 


RESOURCES 2007-2008 2008-2009 2009-2010 
Financial ($ thousands) 57,509 514207 53,413 
FTE 595 582 594 


Note: The financial resources include funding in the amount of $12 million for the Public Service Staffing 
Modernization Project (PSSMP), as well as a temporary reallocation of $7.8 million to fund continued work on the 
Staffing and Assessment Services Transformation. 


Some of the staffing authorities now delegated to departments and agencies were previously 
reserved by the PSC and exercised by the Staffing and Assessment Services Branch (SASB). 
SASB continues its transition to a new service delivery model that will support the integrity of 
the staffing system and respond to the needs of deputy heads. SASB is working towards offering 
expanded staffing services beyond those previously provided (primarily executive resourcing, 
general recruitment and staffing for organizations that did not have human resources capacity or 
have lost their delegated authorities). In the interim, a transformation team will help support the 
transition to the new model and identify options to modify our funding mechanisms. 


SASB will continue to support departments in meeting their external staffing needs and will also 


begin to offer internal staffing services, focusing on staffing through prequalified pools 
processes. 
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Results to be Achieved 
We have identified the following expected results and will monitor performance of the following 
indicators to help ensure that the Staffing Services and Assessment program activity is on track. 


EXPECTED RESULTS PERFORMANCE INDICATORS 
Staffing and assessment services and products meet Performance Indicator: Study findings and client 
the business needs of clients and are consistent with the consultations results 
new PSEA and the PSC’s strategic outcome Target: Satisfactory study findings 


Reporting Frequency: Annual against three-year plan 


Performance Indicator: Audit, study and evaluation 
findings 

Target: Satisfactory study findings 

Reporting Frequency: determined by audit, study and 
evaluation plan 
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1.3.1 Staffing Services 


The Staffing Services sub-activity includes the development and delivery of staffing services, 
systems, programs and products to departments and agencies, Canadians and public servants. 


The PSC’s staffing services include executive staffing services, general recruitment services, 
central recruitment programs and expanding non-executive services designed to help federal 
departments and agencies select individuals for positions across a range of occupations and 
levels within the public service. 


Over the three-year planning period, the PSC will dedicate the following resources to key 
programs and services within Staffing Services in support of program activity 1.3.0, and the 
expected results outlined below. 


Financial Resources ($ thousands) 
2007-2008 2008-2009 2009-2010 


47,652 42,306 44,512 


Note: The financial resources include funding in the amount of $12 million for the Public Service Staffing 
Modernization Project (PSSMP), as well as a temporary reallocation of $7.8 million to fund continued work on the 
Staffing and Assessment Services Transformation. 


Planned Commitments: 

e Deliver high-quality general and central recruitment services, programs and products, 
customized to the new PSEA, to departments and agencies, Canadians and public 
servants, through client service units located across Canada. These services include 
support for prequalified pool processes, staffing in shortage areas and external staffing 
using automated staffing tools. Central recruitment programs include the Federal Student 
Work Experience Program, Post-Secondary Recruitment program and Research Affiliate 
Program. (2007-2008 forecasted volume: 100,000 applications for central recruitment 
and 6,510 requests for general recruitment (approximately 70% of 9,300 total requests); 

e Provide executive staffing services to departments and agencies (2007-2008 forecasted 
volume: 500 executive staffing actions initiated); 

e Provide staffing and recruitment services and programs to departments and agencies that 
have lost their delegated authorities or that do not have sufficient in-house human 
resources capacity (four organizations); 

e Maximize opportunities under the new PSEA and consult with clients to facilitate the 
implementation of the national area of selection policy; 

e Support the implementation of e-resourcing to departments and agencies; and 

e Continue to implement the Staffing and Assessment Business Transformation Plan, 
including client consultations to assess needs and identify service improvements: 

market analyses; 

service rationalization and priorities: 

design, development and testing of new or upgraded services; 

marketing and communication strategies; 

funding strategy and cost recovery authority; and 

transfer of knowledge from transformation team and begin phase out of transition. 


>a ie a ee, Paty Laine 
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Results to be Achieved 
EXPECTED RESULTS 
Staffing services delivered within service standards 


Stable demand for PSC staffing services 


Electronic systems and tools that increase efficiencies 
in staffing 
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PERFORMANCE INDICATORS 
Performance Indicator: Percentage of staffing 
services delivered meeting service standards 
Target: 100% 

Reporting Frequency: Annual 
Performance Indicator: Percentage of business share 
of recruitment services 
Target: 70% 
Reporting Frequency: Monthly 
Performance Indicators: 
e Statistical evidence of efficient screening and 
referrals; and 
e Stable and reliable electronic staffing system to 
support departments and agencies in external 
referrals 
Target: Under development (e-resourcing performance 
reports being developed) 
Reporting Frequency: Annual 
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1.3.2 Assessment 


Through the PSC’s Personnel Psychology Centre (PPC) and regional client service units, the 
Assessment sub-activity provides assessment-related products and services in the form of 
research and development, consultation, assessment operations and counselling for use in 
staffing, selection and development throughout the federal public service. Over the three-year 
planning period, the PSC will dedicate the following resources to key programs and services 
within Assessment in support of program activity 1.3.0, and the expected results outlined below. 


Financial Resources ($ thousands) 
2007-2008 2008-2009 2009-2010 


0,357 8,901 8,901 


Note: The 2007-2008 financial resources include $6,000K in respendable revenue from Assessment and 
Counselling Services and Products. 


Planned Commitments: 

e Provide assessment-related development, operational, research and consultation 
services and products for use in recruitment, selection and development throughout 
the federal public service through appropriation and cost-recovery (2007-2008 
forecasted volume: Testing: 170,000 tests administered, including 80,000 second 
language evaluations); 

e Continue developing and updating instruments and procedures including Second 
Language Evaluation (SLE). Implementation of the new SLE Writing Test in English 
and in French will take place in 2007-2008. Development of the new SLE Oral 
Interaction Test will be completed in 2007-2008, with phased-in implementation to 
begin during the same fiscal year. Additional research and development work will 
result in the modification or development of 15 new assessment products; 

e Implement the e-testing strategy including continuing to set up e-testing facilities; and 

e Obtain continued authority to re-spend revenue for 2008-2009 and beyond. 


Results to be Achieved 
EXPECTED RESULTS PERFORMANCE INDICATORS 
Assessment services delivered within service standards Performance Indicators: 
e Percentage of assessment services delivered 
meeting service standards 
e Number of assessment accommodations provided 
e Number of new products modified or developed 


@ Test services client satisfaction 
Target: 
Client satisfaction and compliance to service standards 
Meeting forecasted volumes 
Reporting Frequency: Annual 
Second Language Oral Interaction Evaluations (SLE) Performance Indicator: Average SLE Oral 
are provided and processed in a timely manner Interaction turnaround time 
Target: 10 days 
Reporting Frequency: Monthly 


Management Priority: Becoming a Model Organization 


Striving for Management Excellence 

The PSC is committed to building a model organization. We will strive to ensure we have the 
organizational capacity and flexibility to respond effectively and efficiently to our evolving 
operational environment, and emerging opportunities and risks. Over the next three years, we 
will achieve this by continuing to: 


e build an organization and management structure responsive to emerging opportunities and 
risks, and supportive of our role as an independent agency reporting to Parliament; 

e refine our management and stewardship of our financial, human and information resources 
within an integrated planning framework; and 

e build a productive, sustainable and adaptive workforce. 


Enhanced Management Structure and Parliamentary Affairs 

Over the next three years, the PSC will continue to evolve in response to the new mandate 
introduced by the PSEA and Public Service Modernization Act (PSMA). We will listen 
attentively to the needs of our departmental and agency client base, as well as fulfil our oversight 
function to Parliament. Adopting a management structure that reflects the changing nature of our 
operating environment is an important part of this. Also important is our ability to effectively 
manage/mitigate external risks. 


Planned Commitments: 

e prepare for the anticipated appointment of two new part-time commissioners to the PSC; and 

e continue to enhance and support links with Parliament, and our capacity to respond 
efficiently and effectively to parliamentarians regarding emerging issues within our domain. 


Enhanced Financial and Management Practices 

The PSC continues to be proactive in improving our management practices. In addition to 
implementing the new Treasury Board Policy on Internal Audit, preparing independently audited 
financial statements, and initiating an integrated planning process, we have aggressively used 
business practices including zero-based budgeting to help us align funding allocations with 
identified priorities, and productivity and output performance results on an ongoing basis. 


Opportunities to find additional funds internally from efficiency gains are already being 
maximized. We have reallocated $6.1 million (including the Employee Benefits Plan) internally 
to meet changing roles and priorities under the PSMA and PSEA. Additional long-term funding 
will still be needed to fulfil our responsibilities under the new PSEA. Without additional funding, 
we risk having to drop key activities and services or reduce service delivery in key areas. 


Building a strong and effective management accountability structure responsive to our needs and 
reflective of our status as an independent agency continues to be a key commitment for us. In 
2006-2007, the PSC has undertaken a Management Accountability Framework (MAF) self- 
assessment process to ensure all financial, human and information management practices are 
integrated and effectively support our goal of building a model organization. 
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Planned Commitments: 


e Pursue and develop, as required, effective short to long-term funding strategies for program 
activities not currently funded from internal resource allocations; 

e Review and refine PSC’s Performance Measurement Framework to ensure critical 
performance information is available to support effective decisions; 

e Pilot a time reporting system supporting the efficient use and allocation of resources; 

e develop a Strategic Information Management (IM) Plan, including development of an IM 
governance and accountability structure, IM vision, strategy and policy, and a Records and 
Document Information Management System (RDIMS) pilot; 

e Implement the action plan resulting from the MAF self-assessment process; 

e Enhance and invest in Information Technology (IT) management strategies that reinforce the 
efficient, effective, and cost effective allocation of IT resources to support evolving 
technology needs and mitigate potential risks (e.g., system compatibility, integration, 
security, obsolescence, vendor support); and 

e Develop and implement an appropriate strategy to meet our obligations to Treasury Board 
and mitigate identified risks regarding new IT Systems Security Standards. 


Building on our HR Capacity 

The PSC has developed an HR plan that reflects our evolving business needs, encompasses 
strong people management practices, and is integrated into our operational planning process. The 
plan identifies our HR risks and challenges, and strategies to address them. During the next three 
years, we will face a challenge in finding and retaining talented staff to meet current and future 
workforce needs in light of high turnover rates, aging of our workforce and associated 
retirements, as well as skill gaps emerging as the nature of our work changes. We will focus on 
the following initiatives during the planning period. 


Planned Commitments: 

e Inresponse to high turnover rates and rising retirement trends, use prequalified pool 
processes, development opportunities, and associated programs and strategies to increase our 
resourcing and leadership capacity; 

e Implement a succession planning model for all key positions; 

e Refine HR tools, systems and data management practices to support our current and future 
business objectives; and 

e Invest in learning strategies and training opportunities to ensure staff can obtain the multiple 
skill sets necessary to fulfill our oversight responsibilities, as well as provide sound advice 
and services to departments and agencies. 
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Section III - Supplementary Information 
ORGANIZATIONAL INFORMATION AND ACCOUNTABILITY 


The Public Service Commission (PSC) is an independent agency reporting to Parliament on 
matters under its jurisdiction. The Commission consists of a president and two or more part-time 
commissioners appointed for a maximum period of seven years. The president and the 
commissioners are appointed by the Governor in Council. The appointment of the president is 
made under the Great Seal after approval by the Senate and the House of Commons. The 
president’s position is currently held by Maria Barrados; the two Commissioner positions are 
held by Manon Vennat and David Zussman. The President is the Chief Executive Officer and is 
accountable to the Commission under the PSEA. She is also accountable to the Minister of 
Canadian Heritage for specific duties and responsibilities under the Financial Administration 


Act. 


Five branches headed by vice-presidents support the President in her role as Chief Executive 
Officer and contribute to the achievement of the PSC’s strategic outcome. An organization chart 
outlining the PSC’s internal structure and accountability is presented below. 


President 
Public Service Commission 


Legal Services 


Senior Vice-President Appointment 

Policy Branch ” Integrity and 

oy Political Neutrality 
Vice-President 
Audit Branch [P,, 

Oversight of 

Integrity of 

be Vice-President Staffing and 

Investigations Branch Political 
Neutrality 


Staffing Services 
and Assessment 


a Vice-President 
Staffing and Assessment Services Branch 


Vice-President 
Corporate Management Branch (CMB)* 


*CMB supports all Program Activities 
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The Senior Vice President, Policy carries out key policy development and oversight functions 
in support of the PSEA. The Senior Vice-President is accountable for: the interpretation, 
application and development of policies under the PSEA, including aspects related to equity and 
diversity and the political activities of public servants; negotiating, monitoring and evaluating 
deputy heads’ exercise of their delegated staffing authorities and recommending corrective 
action as needed; managing the administration of priority entitlements; contributing to the future- 
oriented vision of the PSC as an independent agency and developing strategic policy 
frameworks; managing the development of the PSC’s annual report; coordinating with central 
agencies and departments the full implementation of the PSEA. 


The Vice President, Audit conducts public service-wide independent audits, studies and 
evaluations to provide objective information, advice and assurance to Parliament, and ultimately 
Canadians, on the integrity of the appointment process, including the protection of merit and 
non-partisanship. In addition, the Vice-President, Audit, provides appointment data and analysis 
in support of the PSC’s oversight role and information needs of departments and agencies. 


The Vice President, Investigations conducts investigations and promotes the use of alternative 
dispute resolution methods. The Vice President is mandated to conduct several types of 
investigations related to external appointment processes: non-delegated internal appointment 
processes; allegations of politically influenced appointments and fraud; improper political 
activities; and, at the request of deputy heads, investigations of delegated internal appointment 
processes. In addition, the Vice President, Investigations, conducts appeal hearings and 
investigations related to selection and staffing processes that were initiated under the old PSEA. 


The Vice President, Staffing and Assessment Services develops, implements and delivers 
recruitment, staffing and assessment systems, programs, services and products for use across the 
public service; provides recruitment services to all clients and staffing services to organizations 
(under non-delegated and delegated authorities) which require our services, or who have lost all 
or part of their delegation as a result of a PSC oversight activity; and develops and implements 
service strategies, policies and structures. 


The Vice President, Corporate Management develops and monitors corporate management 
planning frameworks and policies related to the Management Accountability Framework, 
finance, human resources management, information technology, communications and other 
administrative and support services; provides central services and systems in support of all PSC 
programs, including the offices of the President and commissioners; and formulates and 
implements policies, plans, guidelines, standards, processes and procedures to support the 
decision-making process of the Commission. 


KEY RELATIONSHIPS 


The Public Service Commission (PSC) works collaboratively with the following major 
organizations and stakeholders: 


e Parliament, to which we are accountable for the overall integrity of the appointment 
system and the political neutrality of the public service, through regular and special 
reports, including those related to audit findings; appearances before committees (for 
example, Commons committees on Government Operations and Estimates, Official 
Languages, and Access to Information, Privacy and Ethic and Senate committees on 
National Finance and Human Rights); and direct communication with members of 
Parliament when required. Additionally, we maintain our capacity to independently 
interpret and exercise our powers in the best interests of Canadians. 

e The Clerk of the Privy Council, who is the head of the public service and with whom | 
we provide support in strengthening and renewing the public service. 

e Public Service Human Resources Management Agency of Canada (PSHRMAQ), : 
whose mandate is to coordinate the overall implementation of the new Public Service 
Modernization Act and the people component of the Management Accountability ) 
Framework. 

e Canada School of Public Service (CSPS), which is the common learning service 
provider for the public service of Canada and with whom we consult in providing 
departments and agencies support and learning tools. 

e Other Organizations supporting Parliament, who also assist Parliament through 
independent audits and oversight and with which the PSC exchanges information on 
roles, responsibilities and issues concerning the support of Parliament. 

e Deputy Ministers Human Resources Management Advisory Committee (HRMAC), 
with which we discuss emerging issues and major initiatives, and review policy 
coherence and inter-organizational alignment of priorities and resources. | 

e Public Service Commission Advisory Council, where we participate in regular ) 
meetings with departments/agencies and bargaining agents to discuss issues and receive 
advice related to the PSC’s responsibilities under the new PSEA. 

e Hiring managers and human resources specialists, who, together with the PSC, are 
responsible for creating a modernized human resources management system for the 
benefit of Canadians. 

e Human Resources Council (HRC), which works in partnership with departmental 
human resources organizations, central agencies and the PSC in identifying and | 
addressing human resources management concerns and interests with respect to strategic | 
human resources matters. 

e Academics and external experts, to develop effective and innovative practices under the 
Appointment Framework, to strengthen the PSC’s approach to oversight, and to develop 
a new regime for the political activities of public servants. 

e International organizations and merit protection agencies across Canada and in 
other countries, to exchange information on key developments and best practices. 

e Public service employees, who receive support managing their careers and applying for 
positions, and Canadians, to whom the PSC provides access to a wide range of 
challenging public-service employment opportunities. 
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TABLE 1: DEPARTMENTAL PLANNED SPENDING AND FULL TIME EQUIVALENTS 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 


($ thousands) 2006-2007 2007-2008 2008-2009 2009-2010 
Parad rerare SSS SS ee HII ECE BRR ER LOIS 2a OPN So 
Appointment Integrity and Political Neutrality 18,276 18,580 18,580 18,580 
Oversight of Integrity of Staffing and Political Neutrality 25,688 29,794 29,794 29,794 
Staffing Services and Assessment 68,053 60,832 48,633 43,639 
Budgetary Main Estimates (Gross) rapes ho Oe 109,206 97,007 word 92.01 S 
Less: Respendable Revenue (Note 1) ot 6,000 cis. 6,000 = * i 
Total Main Estimates 106,017 103,206 ~=—:97,007~—«92,013 

i SET Ch el, SS ST TT, ee eee Ee eae iinet fame 0! nee maton mem ee = Ott as een Se 
Supplementary Estimates (A) 

Operating budget carry forward 3,808 

2005 Expenditure Review Committee savings — Procurement (460) 

Spending authorities available within the Vote (1,247) 

Other 

Collective agreements 1,240 

Public Service Resourcing System (PSRS) — reprofiled 

resources from 2006-2007 to 2007-2008 eo) 

Adjustment entry to reconcile to best estimate of expenditures (770) 

Internal Audit 214 

Assessment and Counselling Services and Products (Note 1) 

-Expenses 6,000 6,000 
-Revenues Credited to the Vote (6,000) (6,000) 
Internal Realignment (Note 2) 

-Appointment Integrity and Political Neutrality (1,572) (i572) (15572) 
-Oversight of Integrity of Staffing and Political Neutrality (1,002) (1,002) (1,002) 
-Staffing Services and Assessment 2,574 2,574 2,574 
Public Service Resourcing System (PSRS) 7,200 
TAT OT ga a cram : (2,132) See ee 0 

ErorabPlarsed opencliie (Not ei gunues aiaeallie dl, seul a 109-885 qn tull3,420ir yg 27007 09.213) 

Less: Non- Respendable Revenue poets eu < ; i > = 

Plus: Cost of Services Received Without Charge 16,957 AS, 311 +14, 965 14,790 
Total PSC Spending 120,842 118,731 «(111,972 114,003 
Full-Time Equivalents _ = aaa ee 949 1,015 1,002 1,014 


Note 1: During 2006-2007 and 2007- 2008, the PSC obtained authority to respend revenues from Assessment and Counselling 
Services and Products. This authority will be sought for 2008-2009 and beyond. 

Note 2: The internal realignment figures include temporary reallocations to fund continued work on the Staffing and Assessment 
Services Transformation. 

Note 3: The changes to the Total Planned Spending Figures from 2007-2008 to 2008-2009 are mainly attributable to the 
difference in yearly funding for the PSSMP, for which $4.9 million, including EBP, was reprofiled from 2006-2007 to 2007- 
2008. —~ 
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TABLE 2: PSC LINKS TO GOVERNMENT OF CANADA (GOC) OUTCOME AREAS 


2007-2008 ($ thousands) 


GoC Strategic Outcome areas: Government Affairs: safeguarding and fostering the integrity and political 
neutrality of public servants through audits, reviews, and investigations in support of the government's public 
policy values of equity, transparency, and fairness for all. 


Budgetary 
Program Activity Operating Respendable Total Adjustments (Planned Total Planned 
Revenue Main Spending not in Main Spending 
Estimates __ Estimates) ( Note 1) 
Appointment Integrity 18,580 18,580 (1,529) 17,051 
and Political Neutrality 
Oversight of Integrity 29,794 29,794 (934) 28,860 
of Staffing and Political 
Neutrality 
Staffing Services and 60,832 (6,000) 54,832 2,677 57,509 
Assessment 
Total A 09 206 __ (6,000) 103,206 _ 214 103,420 


Assessment Services Transformation. 


TABLE 3: VOTED AND STATUTORY ITEMS 


Vote or Truncated Vote or Statutory 2007-2008 Main 2006-2007 Main 
Statutory Item Wording Estimates Estimates 
($ thousands) 
80 Operating Program Expenditures 90,032 © 92,949 
(S) Contributions to Employee Benefit 13,174 13,068 
Plans _ >, 
aie tee ley ae Total Voted and Statutory Items _ _ 103,206 106,017 


TABLE 4: SERVICES RECEIVED WITHOUT CHARGE 


$ thousands 2007-2008 
Accommodation provided by Public Works and Government Services Canada 9,473 
Contributions covering the Employer’s share of employees’ insurance premiums and 5,018 | 


expenditures paid by TBS (excluding revolving funds); Employer’s contribution to | 
employees’ insured benefits plans and expenditures paid by TBS 


Workers’ compensation coverage provided by Human Resources and Skills Development 121 
Canada 

Salary and associated expenditures of legal services provided by the Department of Justice 618 
Canada 

Audit services by the Office of the Auditor General 81 
Other . - 
Total 2007-2008 services received without charge 15,311 
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TABLE 5: SOURCES OF RESPENDABLE AND NON-RESPENDABLE REVENUE 


Respendable Revenue (Note 1) 


Forecast Planned Planned Planned 
: Revenue Revenue Revenue Revenue 
Showed 2006-2007 __ 2007-2008 _2008-2009_2009-2010_ 
Staffing Services and Assessment Lele 
Assessment and Counselling Services and 6,256 6,000 6,000 6,000 
_ Products (Note 2) es 7 bes <a joes 
Total Respendable Revenue PS _ 6,000 60007 6,000 


Note 1: The PSC does not foresee receiving non-respendable revenues. 


Note 2: During 2006-2007 and 2007-2008, the PSC obtained authority to respend revenues from Assessment and 
Counselling Services and Products. This authority will be sought for 2008-2009 and beyond. 


TABLE 6: RESOURCE REQUIREMENTS BY BRANCH 


2007-2008 
Appointment Oversight of Staffing Total Planned 
Integrity and Integrity of Services and Spending 
($ thousands) Political Neutrality Staffing and Assessment 
Political 
Policy 10,692 2,664 32) 13,683 
Audit 9,155 9,155 
Investigations 6,867 6,867 
Staffing and Assessment 41,921 41,921 
Services 
Corporate Management 6,139 9.821 14,732 30,692 
Commissioners’ Office 2) Sp as 529 4 Poe 1,102 
Total 17,051 28,860 57,509 103,420 


Hl 
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TABLE 7: INTERNAL AUDITS AND EVALUATIONS 
Internal Audits 


The PSC has an established internal audit function, with its activities framed by professional 
standards and Treasury Board Secretariat policies. The PSC has its own internal audit policy, 
governed through the Internal Audit Committee (IAC). The PSC posts all completed audits on its 
Web site at: http://www.psc-cfp.gc.ca/centres/internal_audits/index_e.htm 


Recently, the PSC took steps to reinforce the independence of its internal audit function. In 
Particular, its Internal Audit Committee is now composed of independent, external members, and 
the Chief Audit Executive reports directly to the President. 


For 2006-2007, the Committee had approved three audits: Human Resources Readiness; 
Readiness Assessment of Controls for Financial Statements’ External Audit; and Expenditure 
Management Controls (limited-scope audit). The first one is already posted on the Web site, and 
the two others are being prepared for posting. Management provided comprehensive action 
plans, which were included as part of the audit reports. Implementation of these action plans is 
proceeding well. 


Some projects approved in the 2006-2007 Internal Audit Plan are not yet complete. Estimated 
completion dates of upcoming reports are: Public Service Resourcing System - Stream | 
(preliminary survey: winter 2007); Financial Reporting - Cyclical (spring 2007). Audits on both 
IT security and budgeting are in the planning phases and they will be conducted partly in 2007- 
2008. 


Audits scheduled for start-up in 2007-2008 are the following: Regional Operations; Staffing 
Accountability Monitoring and Reporting; and Corporate Planning and Reporting. The 2007- 
2008 Internal Audit Plan will be scheduled for review and approval by the Committee in the 
spring of 2007, and reflect assessment of risk at that time. 


Internal Evaluations 


The PSC approved its Internal Evaluation Policy in 2004. This policy supports the generation of 
objective and evidenced-based information on the relevance, results and effectiveness of the 
PSC’s policies, programs and initiatives as a department under the Financial Administration Act. 
Focusing the internal evaluation function on the policies, programs and initiatives of the PSC as 
a department is intended to distinguish internal evaluation from the PSC’s external evaluation 
function where the human resources management practices, policies or initiatives of departments 
and agencies are evaluated as part of the PSC’s independent oversight role. 


The PSC’s Internal Evaluation function was established in April 2005 within the Internal Audit 
and Evaluation Directorate. In April 2006, as a result of the Government’s new Internal Audit 
Policy (2005), the function was relocated within the PSC’s Corporate Planning, Reporting and 
Evaluation Directorate. The Internal Evaluation Policy is governed by the PSC’s Executive 
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Management Committee (EMC) which is chaired by the President. EMC approves internal 
evaluation plans, reports and recommendations and monitors follow-up. 


In July 2006, EMC approved the 2006-2007 Internal Evaluation Plan; a plan focused in the 
interim on helping managers to operate effectively in the new PSEA environment by supporting 
their efforts to plan, track and report on organizational performance. As well, the plan includes 
two evaluations that are linked to the PSC’s Corporate Risk Management Strategy. These 
evaluations are outlined in the table below. 


Electronic 
Link to 


Internal Evaluation Type 
Evaluation 


Expected 
Completion 
Date 


Public Service 
Recruitment 

System (PSRS: 
Stream | 
Recruitment of 
Policy Leaders 
Program 


Implementation 
evaluation of a service 

initiative (not a grant or 
contributions program) 
Implementation 
evaluation of a service 


In- June 2007 N/A 
progress 
In- June 2007 N/A 
progress 

initiative (not a grants or 

contributions program) 


Electronic Link to Internal Audit and Evaluation Plan: Not available at this time. 
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SECTION IV - OTHER ITEMS OF INTEREST 


CORPORATE RISK PROFILE AND CHALLENGES 


The Public Service Commission (PSC) faces significant risks and challenges in implementing a 
modernized staffing system. This table summarizes the risks and challenges emerging from both 
external and internal environments. The table includes an assessment of the extent of the risks 
and challenges, a description of the potential impacts, and the strategies and plans the PSC will 


adopt in response. 
RISKS ASSESSMENT 


External Environment 


Lack of capacity 
in HR community 


e Significant lack of 
capacity in PE 
occupational group to 
implement the new 
staffing regime 

e Brought about by high 
levels of turnover and 
retirement 

e Increasing proportion of 

| inexperienced staffing 

professionals 
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IMPACTS 


Inability of HR 
specialists to offer hiring 
managers advice and 
guidance to the extent 
required 


Continuing significant 
demands for PSC 
guidance, support and 
training on the new 
PSEA and for PSC 
staffing and assessment 
services 

Opportunities for 
flexibility and innovation 
under new PSEA not 
realized 

Potential to recreate old 
staffing system 

High expectations for 
immediate 
improvements to the 
staffing system not fully 


realized 


STRATEGIES 


e Continue to offer 


guidance and support 
during transition to full 
PSEA implementation 
Continue to support 
capacity-building in HR 
community, knowledge 
of the PSC Appointment 
Framework, and sharing 
of best practices 
Continue to work with 
PSHRMAC and the 
Human Resources 
Council on collective 
staffing for the PE 
community 


ae SS ee | eee ae 
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RISKS 


| Inadequate HR 
planning 


Insufficient merit 
protection and | 
ineffective | 
accountability | 


ASSESSMENT 


Staffing continues tobe | 


reactive and generally 
handled on a case-by- 
case basis as required to 
fill a vacancy 


Given managerial 
discretion, potential for 
uneven adherence to 
staffing values and 
misuse of staffing 
flexibilities and 
authorities 


Weak and uneven 
departmental monitoring 
and reporting systems 
Proliferation and 
incompatibility of 
government-wide HR 
information systems 
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IMPACTS 
Lack of long-term view 
to planning staffing 
requirements and how 
they are integrated with 
business plans 
Inhibits managers’ ability | 
to make appointment 
decisions quickly and in 
accordance with the new 
PSEA merit criteria and 
the appointment values 


Potential non-conformity | 


with Appointment 
Framework 
Difficulty verifying 
proper use of staffing 
flexibilities and 
authorities 

Inability to ensure 
system-wide integrity of | 
appointments 


_ STRATEGIES 
Promote the need for HR 
plans and their 
integration with business 
planning 

Require organizations to 
demonstrate that key 
appointment decisions 

are consistent with their 
HR plans 

Work with PSHRMAC 
on an integrated 

approach to HR planning 
that includes key 
appointment 
requirements 

Manage staffing system 
expectations and ensure 
managers understand the 
staffing values 

Continue to 
communicate PSC 
expectations under 
Appointment 
Framework, including 
departments’ capacity to 
analyze staffing data and 
assess patterns and risks 
Monitor adherence to 
staffing values and 
provide timely feedback 
Improve and harmonize 
systems for data 
collection, monitoring 


Page 49 


RISKS 
Ineffective 
response to service 
needs of clients in 


ASSESSMENT 


e Continued high demand 
for Staffing and 
Assessment Services 


IMPACTS 
e Narrow window of 
opportunity, which can 
affect departmental take- 


Internal Environment 


Delayed 


implementation of 


e-resourcing 
technology to re- 
engineer staffing 
and recruitment 
processes 


e Slow implementation 

e Opportunity cost 
associated with delay in 
providing a system that 
facilitates more efficient 
and effective operations 
and Canada-wide access 


new PSEA Branch services and for up 
environment more efficient and e Possible loss of clients if 
simpler services services are not provided 
e Requirement to develop as requested (quality and 
| and maintain a capacity timeliness) 
| to deliver state-of-the-art | Potential negative impact 
| services and systems that on relevance and 
| are essential for reputation of PSC 
| appropriate engagement | staffing services 
| and cultural change 
| required under the new 
Pee SEA 
| 
| 
se a ate eo ie SEEM IE 
Risks __ASSESSMENT _ IMPACTS 


e Delayed transition to 
modernized staffing 
system 

e Slowed implementation 
of National Area of 
Selection policy 

e Challenges in terms of 
supporting the public 
service as employer of 
choice 
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STRATEGIES 


e¢ Develop and implement 


new service vision based 
on consultation with 
clients 

Standardize service 
levels to ensure highest 
quality of service across 
Canada 

Continue to transform 
and integrate recruitment 
and assessment 
programs, develop 
innovative, wide-ranging 
new services and e- 
resourcing tools 

Better communicate 
current services and 
plans for new services to 
clients (Canadians, 
delegated managers) 
Re-orient Staffing and 
Assessment Services 
Branch focus and staff 
roles to support 
implementation of new 
service vision, including 


training and development 


STRATEGIES _ 


Vigorously promote e- 
resourcing technology, 
integrate with other 
service innovations 
Promote continued 
public service-wide buy- 
in and support 

Secure longer-term 
funding 

Maintain sufficient 
internal capacity to 
deliver e-resourcing 
Offer learning and 
training sessions on 
e-resourcing technology 
and provide departments 
and agencies direct 
access to the 
e-resourcing technology 
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RISKS _ 


Inability to build 
sufficient capacity 
in critical new 
PSEA areas 


retaining staff in audit, 
investigations, service 
transformation and 
corporate human 
resources management 


| 7 Difficulty ARE | oe 


aspects of PSC mandate 
under new PSEA 


Difficulty conducting 
sufficient number of 
audits, evaluations and 


studies based on rigorous 


methodologies in order 
to make improvements to 
the staffing system and 
adequately report to 
Parliament 

Inability to be a leader in 
investigation matters 
Inability to deliver full 
range of new staffing and 
assessment services 
Inability to further 
develop corporate-wide 
HR planning and 
succession planning 


| 


Pursue vigorous 
capacity-building 
strategies in key sectors 
Pursue multi-year plan 
for audit and seek 
additional funding for 
special resource 
requirements through 
PSMA funding exercise 
Complete reorganization 
of Investigations Branch 
to take on new 
investigation mandates 
Implement new 
operational frameworks 
and procedures and 
recruit and train new 
investigators 

Actively recruit PE 
resources through 
dedicated corporate and 


approaches public service-wide 
LOA ob a nt tale PCy es 
Inability to obtain | e Difficulty in e Slower achievement of | © Pursue opportunities 
appropriate implementing and HR modernization and under new PSMA 


funding and/or 


and succession 
planning and | 
human resources | 
strategies to meet | 
resourcing needs 
of the PSC 


realizing key aspects of 


cost-recovery PSC mandate 
authorities 

ppmpmn hoe ENS Beets, 2 in 
Ineffective HR e High executive and staff 


turnover 

e Over-reliance on internal 
staffing and insufficient 
external recruitment (i.e., 
lack of programs for PE 
recruitment) 


| 


{ 
| 


staffing system 
modernization 

Inability to provide 
Parliament with adequate 
assurance on staffing 
system integrity and 
political impartiality 


funding exercise and 
discussions with 
Treasury Board on cost- 
recovery authorities 
Pursue discussions with 
Parliament and TBS to 
obtain independent 
funding mechanism 


Se ee eee ie BALE BS 5 one eee a 


Lack of human resources 
to meet the future 
leadership and other 
resourcing needs of the 
PSC 

Diminished opportunities 
for career growth and 
development 

Lack of corporate 
memory 


Implement more 
rigorous, corporate-wide 
HR planning and 
succession planning 
processes 

Develop knowledge 
retention strategies 
Improve learning and 
development 
opportunities for staff 
Build staff capacities and 
competencies in critical 
new PSEA areas 
Embrace flexibilities in 
the new PSEA, including 
the use of collective 
staffing processes 
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CONTACTS FOR FURTHER INFORMATION 


Maria Barrados 

President 

Telephone: 613-992-2788 
Fax: 613-996-4337 
maria.barrados@psc-cfp.gc.ca 


Mary Clennett 
Vice-President 

Audit Branch 

Telephone: 613-992-5354 
Fax: 613-995-6044 
mary.clennett@psc-cfp.gc.ca 


Donald Lemaire 
Vice-President 


Staffing and Assessment Services Branch 


Telephone: 613-992-0894 
Fax: 613-992-9905 
donald.lemaire@psc-cfp.gc.ca 


Information on the Public Service Commission may be obtained at: http://www.psc-cfp.gc.ca/ 


Supplementary information on Planned Spending for the Public Service Staffing Modernization 


Linda Gobeil 

Senior Vice-President 
Policy Branch 
Telephone: 613-995-6135 
Fax: 613-995-0221 


linda.gobeil@psc-cfp.gc.ca 


Yvette Mongeon 
Vice-President 
Investigations Branch 
Telephone: 613-992-5418 
Fax: 613-995-6985 


yvette.mongeon@psc-cfp.gc.ca 


Anne-Marie Robinson 
Vice-President 

Corporate Management Branch 
Telephone: 613-992-2425 

Fax: 613-992-7519 
anne-marie.robinson@psc-cfp.gc.ca 


Project can be found at: http://www.tbs-sct.gc.ca/est-pre/20072008/p3a_e.asp. 
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COMMON ACRONYMS 


Acronyms 

ADAI 

CSPS 

DPR 

EAO 

EBP 

EMC 

FAA 

FTE 

HR 


PE 

PRC 

PSC 

PSEA 
PSHRMAC 
PSOLEAO 
PSMA 
PSST 
PSRS 

RPP 

SASB 

SLE 
SMAF 
TBS 


Description 
Appointment Delegation and Accountability Instrument 
Canada School of Public Service 
Departmental Performance Report 
Exclusion Approval Order 
Employee Benefits Plan 
Executive Management Committee 
Financial Administration Act 
Full-Time Equivalents 
Human Resources 
Human Resources Council 
Deputy Minister’s Human Resource Management Advisory Council 
Internal Audit Committee 
Management Accountability Framework 
National Area of Selection 
Program Activity Architecture 
Personnel Administration Occupational Group 
Personnel Psychology Centre 
Public Service Commission 
Public Service Employment Act 
Public Service Human Resources Management Agency of Canada 
Public Service Official Language Exclusion Approval Order 
Public Service Modernization Act 
Public Service Staffing Tribunal 
Public Service Resourcing System 
Report on Plans and Priorities 
Staffing and Assessment Services Branch 
Second Language Evaluation 
Staffing Management Accountability Framework 


Treasury Board Secretariat 


Public Service Commission - 2007-2008 Report on Plans and Priorities Page 53 


“ae as 7 _ 
Ja", Ak SO at nis 


ek 


Ps Ale Hetee | rahe: harman 20 


Proctha " 


leila O12 oy." ts er “a ee 
Jai Ol wea? ‘7 al : 
. ae “The af Ade kk) 
Ai bALeeLy is ee) ae Te Se by ee 
r = > fi | a g 
14% Pil ‘ 
Vi Lies ent be : 
Hie. pear estas . 
< o 7 . - 
A iy 7. _f ~ wn } 
: = ae b a Tan See eh 
, _— ; a 7 “ : ani “ ¥ 4 


Ja! Gueeie eternal on 


i a et) ie pee A need 
eG ac! bier Se | 1 Wed invaia 


See gre ¢ Cae SOF DR Fy: ee eee wun - 
i RANE AA, Na SAMA 5 RRS 3 <a W AEN NEY 


Det é oe a” s © 1h yy ulvab 


pA t oe 


arate ra” Can h | ain i sn en Tere tart eyed Jyeitiunranl 
: dacueled) Out! BR Su "eatin Meh geye an inmaeb v 
Lae a grstieomict hei h, surgort 


p 5 q 7 
bs IE 1G rerese Mae iste Fey ‘anit = ot <A GH ‘ss 7 
7 Cini) Sarntiigir ety re diameter Prati a4 
Bh Pho * Spain aan Lae hae Dai Mer STN 50) 
ay - cry ay 7 4 


oy : fe ; ’ i at ak eine det 


we ‘ton is oh sodilanaan Mw | re 
Sik ey GRA nage ite racign binant cae du. DAHER 
ae wh nein gil a aphiaue dpe) bavrst Atel ARN ID i 
ae nt a ee ee 


02 tei, a teen a te ee ‘gy te: aaa Ae ; a 4 
] SN | eu ee ce wigtey a palrnititel watviet ikdeg I hs 


‘ 6°) A a Oe 


nS he Pettonione Neplaa 


4; ‘ 7, ¢ 
i a 
i ns = at 
ha 7 . 
i ; 
t “¢ ; * 
: : aL 
yee! _ Vy 
4, Sas 
be ‘Al "1 i 
4 ; vi ail 
i] 


Poiana ieris cei os fe shite bein P 


pla ito a gu, ‘, Se | a 

i Wphibeaid ae dou type, A yer barge ha. re . oe Py ee 
aren Se, ipabboots bap eb) ‘et yh arena, betes | ie ms 
ad ana binant eee, ie eee yas 


Kaien ‘“ aude mica Gea ms highs pare | 
= Fr ome 
es ve Rich ie Bayon: af Tei BISRS a 


“om, phe Nig (OAR SRP EH ites Wes io 


ae y tr _ y OL 


Pie Se. Te DEMenol te eA Peed Were ees Pe us! ‘i 
nay i ’ 


ae x) Prgiares aa are cae (nage aethey s rele A at's : . 
iy iF] piss — At 


DO aiieaind yi Kites ORs? i 16 RTI EL (PTI EL Aa EG ae ht Vn 


j e 
er ntty gai antag faba nylwt Lye abe «ah wy af ante SGI! fetta a : CK PTA 
“peso bi rqan es . . : ; ; 
“ws ie : A 
hid oes Vs Sahin iid} Pr lee 140. 
* a ‘S i”) ; . y ry 
Pea desi Oe fd Lean jo ee ct i A/ViouY LL ee ae 
CAA UPD TOE oe ume 6 CR eye 08 LF he ara 
r phaprit Wipe 7 wee ron f ‘ Pratt = ‘ytp , ; . 
i? Pry disc ie ; z 7 
Deke ws i¢ RST ead ry . a wes 


in, jaca Peet aril aynee 


ate Rae sal tafe en ; eer ous Si) ae ; 7 
ey ate hoe ae we! epi) i pT oy | ; ig ast ; 7 f my : : 
 ensge pare nepeabites Fev . warn: 


“ipo 


bhatt Ae petvided geben,” edipnae a) apd ¢ ' i : alee » 
sae | | aise 


cn Sal. ae. 


E a aid oa 


[9 asded 800T-LOOT Sait01Id saj jo sued soy ans yloddey — anbyqnd uoysuoy ey] ap uorsstuM0- 


UOTJOIJIS Op IeUOTVU DUOZ SNZ 
onbijqnd uonouoj ve] op UONKIOp eI Op jeuNqU] ddd 
onbiyqnd uonsuoj ev] op JUDWIDDINOSSaI Op 9UIQISAS dius 
JOSOIL Np [LsuOD Np JeLIeI9199g 15s 
soyiolid say 39 sueyd say Ins yoddey ddu 
JUSWUOPUSI 9] IMs [oLI9}sTuTW IOddey UN 
SOUIBLUNY SddINOSSOY HY 
soko] dura Sop xnev1oo0s SoBe}URAR Pp SWIDIY aSvu 
Jouuosiod np uonses sdnoipH dd 
anbyqnd uoyouof 0] ap UOlDSIUAIPOUL D] ANS 10'T diWI 
sanbyqnd saaupulf sap uo1jsas Dd] ANS 10T did 
anbyqnd uoyouof pj supp 10] dwa, ] ANS 10T diaI 
UONLUIWIOU op d1OT}VUI Ud UOTWesT[IqesuOodsal op 19 UONRSO[9p op JUSWUN.SU] NUdI 
uro]d sdura} syusyeamnby dia 
opuodsas onsur] op uonenfeagq ST1qd 
epeued np onbryqnd uorouoj e] op a]094q ddd 
UOHeNIVAY Pp 19 UOLLIOP IP SODIAIAS Sop o[eJOUES UODEIIG qaaqsoad 
anbyqnd uoyouof pj supp sajjaiayffo sansuv] Sa] JuDUAQIUOT UOIJdUaXxa, P 124A dio Tada 
uoNdwoxa ,p 10199q aq 
SUIS EE UOTE Se) IAD 
soUIeUUNY SddINOSSaI Sop [IasUOD Huo 
UONLIOP LP] OP UOT}SOs Ud UONKST[IGesuodsal op sIped dowo 
uolsos op uoest{Iqesuodsal op siped OwWO 
jouuosiod np o1so0j;oysAsd ap auag ao) 
onbiyqnd uonouoj ev] op uoIssiumUIOD dio 
uolNsed op JINIXE 9}TWWOD rays (@) 
soureumny 

SOOINOSSOI SOP UOTSES R] Op Soyqesuodsal SONSIUIW-SNOS sop JIeINSUOS d}1UIOD HYOWSOO 
epeuey np onbijqnd uonsuo}j ve] op sourewumny sodinossal sop UOT}ses op soUdsV Jd HYDOV 
SOUIWURISOId Op SOULATIOR Sop sINQDOITYOIV dVV 

uondriaseq : a sausuo.19y 


SINVUNOD) SN Td SAT SHINANOWY 


0Z-LOOT seyt01Id so] 39 sueyd soy ans yroddey — onbryqnd uonsuoy ve] op uorsstumU0D 09 a8eg 


‘dsey eEd/Z00TLO0T/A1d-189/e9'93 JOS-Sqy MMM //-AHY 
: JUAINS OS J] Jd}[NSUOD ZaT[MoA ‘onbijqnd uoNsuo}j e] suep UOTLIOp kL] 9p UONesTUJOpoU 
ap 1ofoid ne yuswIaANeIOI sonagid sasuodap so] Ins osreyUow|ddns uoNeULIOJUT | ap Itua}qo Inog 


Tey 0s djo-3sT MMM //-dY : oyURAINS 
gssoipe | & onbiqnd uonouo} ve] op UOISSIWUOD ke] INS s}USWOUSTOSUaI Sop I1U9}qO ZaANOd sno, 


@0'08 djo-osdMalreulay preuop 


89°06 AJO-OS UOSUIQOL olieul-suUe C066-C66-E 19 - Io1dod9]2,.L 
61SL-766-€19 : Instdos9]9.L 7680-66-19 : euoYdsTeL 
STHT-766- E19 : SUOYdsTL voHEn|eag .p 
O][OLIOISIUIU UOT}SAS BI Op B[RIDUS UOTIOSIIG] Ja UONL}OP IP SODIAIOS Sop g]e1ouas UOTJOOIIG 
9}UNpIs91d-391 A, qUOpIseid-391 A, 
UOSUIGOY WAV PA[-ouUuYy dV T preuog 
BO Os dJO-dOSdM)UODSUOUT'3}}9 bo0s8 dyjo-osd@ouUs[S Areur 
6869-S66-€19 : InsIdoog]9.L pr09-S$66-€19 : Ineidos9]9.L 
8IPS-766-€19 : suOYdsT L PSES-766-E19 : SUOYAdT?.L 
sajgnbus sap ayei9ues UOTDOLIG UONLOIIIOA B] Op o[e19US VOTO 
a}UNpIsoad-991 4 9}U9pIso.1d-3d1 A 
UOISUOJI 9YOAA youusyD Arey 

b0°Os djo-osd~@M)|[1aqos epul] 
1ZZ0-S66-E19 : Inatdosg|9L bo°os djo-osd@)sopetieq eleu 
SE19-S66-E19 : SUOYETEL LEEP-966-E19 : Insidos919.L 
sonbyijod sap ayesgues uonse1q 88L7-766-E19 : euUOydsT?.L 
gjedioutid aj3uapiso.1d-391 A, a} UIPISIAd 
[leqosyy epurT SOpeslIVg BlLivyAl 


SAOUNOSSAUN-SANNOSUAd 


6S aseg 


8007Z-LOOT SPILoLId sa] jo sueyd soy ins oddey — anbyqnd uoyduoy ev] ap uolsstuWOS 


dAT]N9][09 UOTeIOP 
ap snssod01d sa] 
puoiduios tnb 99 ‘qq 
d][aAnou ev] dyZO nb 
juowosst[dnosse .p 
soinsow sop ted JON] 
dda o[9Anou ey ed 
S9SIA SoNbILIO sin9joas 
Soy suep [ouUOSIod 

np ssoudjadur09d say 39 
soytoeded soy 1dd1OJUDY 
jouuosiod 

np yuowsuUONSeyI10d 

op jo odessyuoidde .p 
spufiqissod 

Sd] JoIOlOWIy 
soourssieuuod 

sop udTUTeUW op 
SoIdgeNS sop Jo0gely 
suonestues1o sop 
dT]9Y99,| B XNIINOsII 
snjd dAg]ol eB] Op 

10 HY Sop uonesyrueyd 
ap snssad01d 

SOP SAND Ud dI}9J\ 


SHIDALVULS 


9][ouUOT]NI SUT 
OILOWIIU Op 3.19g 
191d Op UOIssoIs01d 
op 30 [ouUOIssoyoid 
jusWIOUUONDOF.10d 

SP SoUNPT SSUTIQISsOd 
JUSWIIIINOSSAI IP 

}0 diysiopes] op o1oneul 
Wo di) Pf op Smny 
sulosoq xne oipuods1 
Inod }{y sop oureuiop 
9] Suep sounoe’T] 


SHONACIONI 


(dd op JUSWIO}N.IDOI 
op soumueisoid 

op JURSTTJNsUI diquoU 
: °xo ‘d) yuesyynsur 
SUID}XO JUSWIIINIIOI 
}0 OUIO}UI UONe}Op 

ap snssado1d sap 
DATSSOOXS UOHRSTINA 
Jouuosiod 

Np 9 UOS9IIP 

op sorped sop dAdI9 
JUSWD[NOI sp xne TL 


NOLLVO IVA 


JUIUIIIANOSSI.1 
dp d19HeUI US 
dA) ®[ 9p sulosaq 
xne sipuods. 

dp ana ud AY Sep 
$9139}8.1}S SIP jo 
dAQfot BOP 19 HA 
sap uonvoyiueyd 
B] Op gv Jouy 


Sanoshny 


~s quepuadgpur 
qUSWIOOURUTy 
un 1109}q0 ,.p ulye 
LOS 9] 19 JUOWIOTIVg 
9] SOAR SUOISSNOSIP 
SO] SIAINSINOG 
S}NOD Sop JUSWIIIANOIII 
op o191}eU 
ud sloAnod sop jofns 
ne (LOS) JoseiL np 
[losuo_ Np 1eLIR}91995 
d] SOAR SUOISSNOSIP 
ap 10 dA o]]2Anou 
PR] & OI] JUOWIOOURUTy 
dP 9OIDIOXd | Op oped 
3] suep sayzt[Iqissod 
SOSIOAIP IO10[dxq 


So Ce esl i ani ioe 


anbryqnd uojnouoj 


R] op 30 UONRSTURSIO || 
Sp 2119499. 1 
Cero 
uokow ne qq odnois ne 
queuoyiedde saoinossor 
SOP JUIUIDATIO’ J9}NIIOY, 
sasnojanbus 

Ja siInojgnbuse xnesanou 
OP JOWLOJ 10 JONIDOI 
sind ‘sjauuonesedo 
soimpoooid 

jo sorped xneoAnou 

SOP STAND Ud 9} 9]A] 
sojonbus say][aAnou 

op Jousuw ItoAnod 

op ulye sajgnbus 

Sop ojeloues uOTDNIIG 
PR] op uoNesiuesI091 

RB] JOUIUIO 

(qd) anbyqnd 
UOYIUOs DI 

ap UOLDSIUAPOUL D] ANS 
10T ®] & ol] yuoWIOOURULy 
OP 9d10IOX9 | OP 

aIped od] SURP SddINOSSeI 
ud xneideds SuIOSoq So] 
Inod sosreyuowsddns 
spuoj sop 

JOANO] 19 UOTBOTFLIDA 
op jonuuerinyd 

ueyd un Iyqeyq 

S99 $1N9}998 $9] 

suep ollessaogu oy1oedes 
RB] Op JOOP 9s B JULSIA 
sonbrueudp sois9ie.s 
Sop dJANA Ud dI9/\ 


“SHIDALVULS - 


| 


j 
i 
| 
| 
i 
| 
j 
i 
} 
i 
i 


300Z-LOOT SoytsoLId say 39 suvyd soy ans yroddey — onbyqnd uoysuoy ve] op uorsstumM0D 


onbiyjod syyeynou ev] 

® 30 UONRIOP op ouIa}SAs 
Np dIS9UL | B WEN e 
Inb 99 ua yUOWOTIeg ne 
soquesijns sorjueses sop 
JTUINOF op oy1oedeouy 
uolejop 

ap dui9}sAs np 39 

Ha Sop uonestusapour 
PR] Op JUWASsTUDTeY 


| 
| 


di) ®] ep yepueut 
Np sgjo syoodse sureyis9 
Jost]eol & 39 O1AN 


gs ose 


s}noo 
SIP JUIUIIAANOIIA 
ap d19eUl 

Ud SI.1TBSs9d9U 
sa1oAnod 

soy] no smnbo. 
yusWa.uBUy 

9] Afue}q0.p 


soursTues.10 

30 So19}STUTUL 

Sop d]quuiasud ,| 

Inod dagjal ap 

19 HY Sep uoneoryrueyd 
op o1oryeu Ud soysoidde 
Sop osejueAep 
Jo10geie,p syoedeouy 
UOTVNIeAY,p 39 UOT}R}OP 
dp SOOIAIOS xNedANOU 
ap oJo]dwios owes 

RB] IUINO} op gyloedeouyT 
sojonbue sop 

SUIBUOp 9] SURP o[If Op 
Joyo ong,p syoedeouy 
ao1idoidde 

uodsey op JUSWOTIVg 

ne soydui0s sap 

dIPUdI op 19 UONRIOp op 
guI9}SAS 9] JOJOT[OWIe ,p 
ulje dsnoINOSL spoyj}eul 
oun p spre, 8 SSpmM9.p 
jo suolyen[eAg,.p 
“SUOTJBOIJLIOA 

op yuOWUUeSTyNs 

Jousw R 9yNoystd 
did Teieaned 

BR] Op NzIDA US GAO 

eB] Op yepueul np s9jo 
syoodse .p uonest[egl 

BR] suep P1eIOyY 


SAONAGIONI » 


| 


_ royonequia v syNOyJIG 


eR] op ‘sajgnbuo 

Sop “UOTBOIJLIDA 

e] Op in9joes 

9] suep Jouuossed np 
a1sod ud I1ua}UTeUT & 49 


NOLLVO IVA 


By aed sosta 
sanbyLid s.1ma}des 
Sa] SUBP d.1IeSsoI9U 
gyoedes 

Bl op 1930p 

as op o}lovdeouy 


‘SanOSTY 


e } ud oIOW B ONOYJIqe i gyoedeouy 
| 
| 
| | 
he 
| | 
: | 
| 
| i 
| 
soureuiny soomossal 
Sop d]JoUUONesTUeSIO 
UO]S9S LI IP JO SBDIAIOS 
sop uoneuojsuey | dA 2][9Anou 
| 
| 
| 
| 


Lg ase 


8007-LOOT Seisoud so] 19 suvjd say ins yoddey — anbyqnd uonduoy eB] ap uoIsstMUI0D 


a1B0[OUYyIE} 

O][SANOU 93999 & JDOIIP 
sgo0oe UN SoUISTUeSIO 

}9 Solo}sTuTU xne 
JUNO} 39 onbruo0.99]9 
JUSWIDIINOSSII 

op s1do0jouYyd9} 

R] INS UOTeULIOJ 

op 39 adesstyuoidde .p 
soourdas Sop ILYJO 
onbruo9919 
JUIWIIOINOSSOI 

9] JOUUOTIOUOJ oI} INod 
QUIDIUI | B S9OINOSSOI 
op yusWIUReSTTNsS 
JOAIDSUOD 

OULIO} SUC] B 
qusUIZNURUTy Np I1u3}qQ, 
onbiyqnd uonouo}j ev] 
op a][9499,] B SnUNUOS 
indde | 39 uole}das0R | 
JOANOUWIOIg 

SOOTAIOS OP 

OIL US SUOTJBAOUUI 
sone .p & 19189}UI ,| 

30 onbruo.1y990]9 
JUSWIDIINOSSOI 

op sIso;oOuyde} 

ey onbrureuAp 

uosey op MOANOWOIg 


SHISALVALS 


xroyo 
op nsAoj dura auu09 
onbiyqnd uonsuo} 

RB] op uonendsr 

EP ae area 2 hour 
UOI]}NII9S dp o[euOT}eU 
dUOZ Op d19T}RU 

Ud SOdIIOOIIP SUSI] 

Sop SANG Ud OST 

BR] Op JusWdssyUSTeY 
QSTUIOpOW UOTe}Op 

OP dUId}SAS 9] SIOA 
uolIsUe]] Be] SUBP PIe}OY 


SHONACIONT 


3S 


sXed np 9][9499,| 
REGS S298 21 12 
SOPAIIOV SOP SOUSIOJO | 
10 DLOVOTJJO | JUBSLIOART 
ourg}sAs UN,p o1ANA Ud 
OSTIUM B] SURP PIR}OI Ne 
g100sse uoldo.p nog 
IAN 

Ud OSTU B] Op INdjUNT 


JUITI}INAIIA 

ap 39 UONL}Op 

ap snssad0.1d soy 
ATUIIPIt B UVSIA 
anbru0.399]9 
JUIUIIIAINOSSIA 
dp sIso0;OuydII} eT] 
dp IAN Ud ISTUI 
B] SuUBp PALIIy 


JULI} UT JUIMIUUOTIAUY 


NOILVOIVAY 


sanoshy 


JUSWDUUOTDOF.INd 3] 39 


UONeWIO} Be] pusrdu0s 
Inb 99 ‘S9IAJOS Np UOISTA 
d][SANOU Pk] Op OANA 

ud ost ey 1aAndde 
Inod youuosiod np 

QOL J] 19 UOLNIAY,p 39 
UOTJL}OP IP SOdIAIAS Sap 
g[e1guas UOTjIAIIG] eB] Op 
SOPIAIIOV SO] JOJUILIONY 
(sansgop sorreuuolses 
jo ouUUdIpeURd 
uone[ndod) ayayuaryo 

PR] & SOOTAIOS xNedANOU 
xne syepoi sueyd soy 

}9 SJON}OR SIOIAIOS Sd] 
IIVUUOS IIe} XNIIAI 
sinoyeaou onbruo0199]9 
JUWIDINIIII 

oP S]INO.p 39 SOOIAIOS 
xXNeBdANOU op owes 
d}SBA OUN ILOADDUOS 
sind ‘uojenyead,p 

30 JUDWIOINIIEI 

op sommes 01d 

Sop UOTRISOVUT | 

jo UONeULIOJsuey 

PR] JonuyUuOD 

sXed ne ynoyed 

SOOIAIOS Op d]TqQIssod 
ouyenb omoy[Iow Pe] 
JOINSSE .P UJ IOIAIIS Op 
XNVIAIU Sd] JOSI[PULION, 
S[gel9 

RB] Op UoTe}NsUOCS 

eR] Ins s9puoj 

SOOIAIOS SOP UOISIA 
d][2ANou ouN dIAND 

Ud dU Jo JOIOgL|T 


SHIDALVALS 


800Z-L00Z SeqoLd so] 39 sueyd so] ins ysoddey — onbyqnd uoysuoy ve] ap uorsstwWIO0D 


gg o8eg 


di) &] 2p Uonelop ep 
SOOIAIOS Sop uONRIndal 
PR] & Jo QOUDUTVIOd BT B 
yey ev Inb 99 ua a]qIssod 
dANeSOU DOUDPIOU] 
(gupides 

jo oyTyenb) sojuaye 

XNB JUSWIULIOJUOS 
stuinoy sed yuos 

QU SIOIAIIS SO] IS SJUSTIS 
Sap dipsod op syI[IqIssod 
suoljestues1o 

so] red od1eyo 

uo asuid ey e ormu 

ynod tnb 99 ‘arAncoueul 
op odie op nog 


SHONACIONT 


di o][24nou 
PR] Op soulio} xne stnbal 


dINnjy[Nd op yuoWIAsuRY 
ne 19 JUSUINSeSUD | 

® sjauosse juos Inb 
ajulod ap sowig}sAs sop 
}0 SOOTAIOS Sop ITUINOJ 
op oyoedeo ve] JuoyUTeU 
op 49 I[qei9 Pp UlOsog 
SOTJI[CuIIs 39 SJUSTOTIJO 
snjd soorAlas op 

onb Isure “uolenyeAg .p 
}0 UON]LJOP OP SOdIAIOS 
Sop o[eloues UOTDIIIG 
RB] & SOOTAIAS Op oNUTUOS 
jo onjo0e OpuRWod 


NOILVO IVA 


didT af[9anou 

B[ Op 93x0}U09 

a] SUBP 9]9}UNTID 

BI & SIDIAIIS 

ap s19neu 

ua surOseq xne 
sovoyjour ssuoday 


SanOshy 


So o8eg 


800Z-LOOT seito1d so] 39 sueyd say ans yloddey — anbyqnd uonsuoy ey ap uorsstuMI0D 


syoddei op uononpoid 
PR] Op Jo DoUR][IOAINS 

RB] Op ‘soguUOp op 
9}99]]09 B] Op suTy xne 
soulaisAs So] JosTuOWIeY 
}0 JoIOljOWIYy 

unjioddo sduia} ua 
UOTJOVONSI B] Op IWINOy 
}0 UOTILOP Op sIMayeA 
sop yodsal 9] Ad][IOAINS 
sonbsii sa] 39 soouRpud} 
Sd] Jon[eAd Pp 19 UOTeIOpP 
BR] & SOOT] SOQUUOP So] 
JosAyeue ,p Sd1dqSTUTU 
sop oyoedeo ey stiduros 
A ‘qq ®] op uoneuruoU 
op sped ds] suep 
sonagid $ojU9}e So] 
Josnyjip op sonuyuod 
uol}eJOp op 

SIN[eA Soy] UOUUSIdUIOS 
sorreuuonses 

Sa] onb 99 B Jd]I[I9A 49 
uolje}JOp op ou9}sAs ne 
SIDI] SQJUDIL Sd] JOINH, 
uOTeUTWOU ap dJONeU 
Ud SIO S9OUDBIXO 

sop ojduio0o suuen inb 
Hy sep uoneoyrueyd 

RB] Op sois9juI oyooidde 
oun ,p UOT}eIOQRIA | 

® OddHAOV.1 

DAB IOIOGRI[OD 

Hy sop sueyd sing] 90Ae 
UOVUIWOU op soe 
ud soyedioutid suorsio9p 
SINI] Op 9}UTWUIOJFUOS 

eR] JUOUOUIOp 
suoljesTUueSIO 

soy onb 1a81xq 

Boe 

sop uoleorrueyd 

eR] & UOTeISOVUI 

Ind] 19 HY sop 

sued op jusuassi]qei9 | 
JOANOWOIg 


SADSaALVAaLs 


JUDUTOUIOANOS 

np s]quiasus ,| 

suep suoneurwou 

Sop SISO, | 
Joinsse ,p oy1dedeouy 
uolyejop 

op sloAnod sop 

}9 UOTRIOp op sJOVeU 
ud jusuasst[dnosse .p 
SoInsow sop 
sotidoidde uonesiynn,| 
JOYA  SNOOFG 
UONeUIWIOU op sped 
d] DAR O}TWLIOJUOS-UOU 
SP essed 


cela Ks OU bs ee 

RB] OP dILIOW Op So19q1I0 
xne 39 UOTeUTUOU op 
SINI[BA XNe SUIOJUOS 
jo sopider uoyeurmou 
op SUOISIDEp Sop 
dipusid op soieuuolses 
So] JueYyoodua UONeNyIS 
SOUA}OR Sop suejd xne 
UONLIZOUI INI] Op 39 
UOT}LJOP Ud SUTOSdq Sop 
uoneoiyiueyd ey op 3so 
tnb 99 nod ou9} SuUO] 

® UOISIA op onburyy 


SHONAGINI 


JUSWIOUIOANOS np 
“Tey. 1 & Ha Sel ns 
UONLULIOJUI Pp SoUUg}SAS 
sop siyiqneduoout 

}0 UONRIIJI[OIg 
souojiun 

UOU Jd SddBOTJJOUT 
syioddel op uoyonpoid 
op jo 9dURTTIOAINS 

op spouuonesturs1o 
SOUI9}SAS 

uo1ejop 

op siloanod sop 

}0 UOTJRJOP op sIeU 
ud JusUasst[dnosse .p 
somnsoul 

sop satidoiddeut 
uOTeSI[YN,p 39 UOTR}Op 
op singjea sap yoodso1 
3] SUBp doUR}SUOOUT,.p 
gutfiqissod 
‘solleuuolsos 

SOP IIBUUONIDIOSIP 
JOAnod 3] NA, 


Jajop eB ajsod 

un ev A [I nbsioy seo 

Jed seo ne juswayeI9uas 
39 sjanjouod sutosaq sap 
e osuodgi ua s9anqdajJo 
9109U9 UONR}Oq 


NOILVOTVAY 


sodvdyJoul 
uonesiiqesuodsa. 
ap SOUISTUBIIUI 39 
dyL19u np odioutaid 
np ouUBsyynsul 
U01999}0.1g 


sop oo1idoiddeur 
uoneoylurld 


Sanoshy 


8007-LO0Z sp}IOLId say 39 sued sa] ans yroddey — anbiqnd uoyouoy ey] ap uorsstuW0D pS o8eq 


- 


: uOHe}Op ap n eee 
| suigisfs ne soyeIpswUN 
suOT}eIOT[UIe 
sop 8 yuenb sagagj9 


soquoye xne JUdUIOIOT]UO 
| oipuodal op ynejoq se 
| Ad odnois uonejop 
np saqsod say JUeSTA op ouaysAs UdIOUR | 
SAOOTJOO UONRIOp JO9INOI OP SUTIGISSOg | 
| R] Op so nb 90 Inod UOTBAOUUL.p 
| soureuny SdodINossol 30 assoydnos | 
i SOP [IISUOD 9] op sionew us G4qT i 
19 (OddHUDV) epeued o][2Anou vy] Jed soziayjo 
| np onbryqnd soqiqissod soy y1yo1d | | 
UOTJOUOF k] Op sourewNY BoNjOW op inejaq =e | | 
SdINOSSOI SOP UOT}SOs uoeNyeagd ,p 39 UOT}eIOp | 
op s0ud8V | 909A OP SdIAIOS op onb 
JoIoge{[Oo op JonuNUOD se Isure “(qqq7q) anbyqnd | 
| sorrejduraxo uonouof | 
sonbryeid sop unuTW0S DI sup 10j;dwa, | 
| ud OSI eB] 19 dqO ANS 10T O{[2ANOU Pk] | soyuowliedxoul uoejop 
RB] Op UONeUIWOU op | JUBUIODUOS UONPUIO} op R] Op soysijeroods op 
/ dIped Np souessieuu0s }9 UdTINOS Op ‘s[IasuoS | oyuessipueis uoNodolg e 
| RB] “HY SOP sATO9T[OO op o19eU Ud JAD P| opeOI eR] & Syredop | 
: eB] op aytoedeo ® SopueUap op juR}sSUOD op siquiou pueis | 
PR] Op JUOWIIOIOJUSI J0 QA9T9 SIQWIONN e@ | Np 39 9Ad[9 JUSWMTATNOI | 
a] JoAndde.p ionuyuod =e urosaq 1U0 op xne} np jue;Nosep 
ddd ®1 op 10-XNdd JOP S[IasUod sjuewodun ormugg se | 
QIAND Ud 9sTU oUIOTC Pe] }0 STAB Soy SYONeQud ,p | UO}e}Op Ip ouI9}SAs (Hy) seureumny 
e elousw mb uorrsuey someuuonsed NESANOU 9] OANA ud s9d.1nossat 
op opotied ey] op sino0o xne IO .p | ajoul inod qq ednois SOP 9}IAIQDI]TOI 
/ Ne UdIJNOS 39 UOT}LIUSLIO Hy ue saysiyeroads Np soireuuonouoy B] Op ajuRsyyNsul 
ILjO ,pJonuyuod =e sop quoedeout «| op ayueyiodu atmnusg =e guoedea 
| JU1}Xxo JUSMOUUOATAUA 
SHIDALVALS SHONAGIONT NOLLVA TVA sanoshy 


‘oovy ores A inod viajdope gq 

RB] onb suryd soy 19 sorsayeys soy onb ourgu op ‘a[qissod asdusprour uos op UoNdrosep oun ‘noua ,| 
ap 19 onbsi np seyiod ey] op uoTeNyeAg ouN pUsIdUIOD [J “OUIOJUI Jo DUIO}XO S}USWOUUOIIAUS 

sap yueusaoid xnofua ya sonbsii sop gumns9l un oyUas9id snossap-19 nes]qe} oT “9STUIOpOUl 
UONeIOp op suaisAs UN SIAN UO JUR}YOU Ud a]]Te} op xnafus jo sonbsti sop B asodxe,s dD PT 


STANNOLLVSINVDOUO XNALNA LA SANOSTA AG WAOUd 


LOWALINI,d SLNIOd SAULNY — AJ NOILOAS 


es ade 


‘oyjonjoe ounoy ,| 

B O[GISS00v UOU : UOTENRAY,P 19 SUIOIUI UOTBOTJLIDA Op ue[d ne yURUSU onbIuOIOe]9 UST] 
suOTINgIyUOS 
op no suonusagns 

op oumuuesso1d sonbiztjod 

un nb ane) dd1AJOs Ud SIOped] 

op dANLIIUI 9UN,p dIAND Sop JUDUIOINIIII 

SINOd Ud | Ud OSTU BT Op UOT}ENTeAY op UIWUIBISOIg 
(suonngqmjuos 


ap no suonusaqns (days np 

op oumureisoid | = | Jo7OA,) onbijqnd 

un.nb one) dd1A1as UOTDUOJ BI 

OP SANSUI OUN,p dIAND | op JUSUIOINOSSOI 

LO0Z urnt SINOd Ud | Ud OST BT op UOHENTeagq op surajsAs 


ys0dde. 

ne juvuowl 
anbru0.399]9 | onagad uy JU19}UI 
uel] op eq yNje}S uonenyead,p odA 7 uonEneag 


“snossop-I9 neva[qe} 

9] SUBP SdILIOap JOS saTjanbsoq ‘GAO ke] op onbsis np uoNsed op s[[ouUOTVSIULSIO SIS9IeNS LT & 
Sool] SUOTILNTLAD XNop JUdWE[eS9 pudIdUIOS |] ‘[OWUOVsIULSIO JUOUSpUdI 9] JUBUIBOUOD syodde1 
ap uononpold ap jo IAINs op ‘uoTyeoyTUR]d op syojyo sinoy omndde uejd 99 ‘q4qT a[[eAnou 

B] Op 9}X9JUOD 9] SUBP DOBOTJJO USK] Op JOUUOTOUO] & SOITBUUOT|SOS So] Jopre B oI1OSTAOId 

uodsey op asta janbgy ‘/007Z-900T SUIAIUT UOTeNTeAd,p ued a] sAnosdde ve NqD J ‘9007 9] INE Ug 


“pleS9 199 B IAINS UN dINsse jd SUONepURUTWIODOI 
Sa] 19 Soddel soy ‘ousoyUI UOeNTeAg,p suvyd so] oanoidde Hq oJ ‘qqueprsoid vy Jed sprsgid 
‘TAO BT op (OAD) uonsed op JyNdEKXO gy1UI0D 9] Jed a13aI 4So OUIOJUT UONeNeAY.p onbrytfod ey] 


‘ddd B®] Op Uorenyeag,| op 9 sjorsoysruruu syioddei sop ‘uoneoryiueld vy op uoNdeIIGg 

Rl B IOIOTSUBI] 919 B UOTOUOJ 91199 “JUDTUDUIOANOS Np (SOOT) SUIOIUT UONVIIJLIDA eT Ins onbrtjod 
d][9Anou vy] op sovyd Ud asIU BI Op o}INs BT & “OOOT [AR UY ‘UOeN[eAg,| Ip 19 OUIOJUI UOTJWOTJLIDA 
B] OP UONOSIIC LP] & SOOT [MAB Ud SdIJUOD 939 WeAR GAD BP] OP IUIOJUT UONLNTVAS Pp UOTOUOJ BT 


‘qquepusdoput sour]]IOAINS op d[O1 UOs sed 
OP SOUTBUINY SOOINOSSAI OP SIOTJLUT Ud SOWISTULSIO 19 SOIOISIUIUU SOP SOATLIPUT Soy 39 Sonbry1[oOd soy 


8007-LOOT Saito1id sa] jo suvyd say ns poddey — anbyqnd uoyouoy ey ap uoIsstuMIOD 


H 


8007Z-L00TZ seyoOLd so] 39 sueyd so] Ins Woddey — anbyqnd uoysuoy e] ap uoIsstuM0D TS ade 


‘sonbyeid sa] anfeag qAD BJ “SIQIUIap 99399 Op oped 9] SUC “9ULI9}X9 O][90 op SUIOIUT UONRNTeAS.p 
UONOUOJ B] JONSUNSIP & ISIA UOTJESTURSIO Nb JUL} Ud GAD PL] OP SOANENIUT Soy 19 soMMUUeISOId 

SQ] ‘SSOLNOIIIP SOUS] SOT INS SUIOJUT UOTEN[LAD Pp UOOUOJ v] JOxe.p yey ay ‘sanbyqnd 

saououl Sap UONSAS VD] ANS 10T B] Sp SOWLId} xne UOTWesTUeSIO Nb yuR} UD GAD e] Jed stjqri9 
SOUMULISOI SOP 19 SOATLIIUL SOP ‘SOOLNIIIIP SOUSI] SOP o}19VOTJJO,| 19 S}eI[NSEI Soy ‘oousUTIOd 

RB] JURUIDOUOS sajuRqoid sagUUOp Sop INS SPpUOy 39 syoof[qo sjUSWIOUSIOSUdI Sop ITUINO; Ney 

[I ‘onbrytjod 93399 B JUSWISWIOJUOZ “POT Ud dUIO}UT UOTWeNTeAg,p onbrtjod es sanoidde v gqD ey] 


SOUTIJUL SUOTJUN[CAY 


‘sonbsi 

Sop UOHEeNeAd,| 9p dIdWI09 sioye vIPUdT [I ‘L007 sdwaqyuld ne uonegoidde .p suly xne 91109 
9] Jed SUTUIRXd BIDS BYOTZ-LOOT 291D19X9,| B JIL[OI UIOIUT UOT}BOIJLIDA op ued oT “s[oLI9\sTUTUT 
syloddes 39 uoTyeoTfTUR]g 19 UONLIOP Ud 9}dWI0D SIPUdI Op UONLSI[QO,| 9p 9dURI[IOAINS 
‘So[BUOISSI SUOTLIOUGC : SOJULAINS SI] JOS QYOT-LOOT US JOINgGEp JRADP SUOTICOIJLIDA SOT 


"2007-LOOZ 991019X9,.] op sinod ne oned 

Ud S99NJOJJO JUOIOS Jo UOTeOTFIULI eT Op odej9,] B JUOWIAT[aNjZOR JUOS Ud UONeSHEspnq vy Ins 

}0 UOCULIOJUL | IP S9ISOTOUYId} Sap 9}1IND9s PI Ins JURLIOd SUOTBITFLIOA SOT “(L007 Sdwioiurid) 
sonbrjoA0 — siotoueury syioddey 39 (, 007 JOATY : orteUTUMTTOId UstURXd) | JO[OA — onbiyqnd uonsuoy 
B] Op JUSWIDdINOSSal ap sUIa\SAS : NJUBAINS PJ }S9 s}iodde1 sureysold soy Inod onagid souvgys9 ,'T 
"SINOd Ud sINO[NO} JWOS /NONZ-9NOT SUADIUI UONBIIFLIOA op ueyd o] suep soanoidde sjofoid sureylod 


“ule. UO 
BA UOTIOR _p SULT Sod Op SAND Ud OSTUI BT “UONVOIJLIZA op s}iodde so] suep S9si9A 939 yWO Inb 
syusneyxe uoroe .p suvjd sop a]uasoid & UOTIOIIpP BT ‘sooyouye 1OJUSTq JUOIES A sarNe xNap So] 

19 G9A\ SUS 9] Ins efap snSiy UOTBOIFLIOA oJQTWIOId eT “(S9ITUMT] B9I0d op UOTIWOIJLI9A) Sasuadap 
Sap UONSA8 D] ap aJO4JUOI NP UOYDILIUAA 32 SAAIDUDUL, SIDJa SAP AUAAIXA UOIDIYIAGA D] ap ana ua 
$aJ0.4JUOD Sap Juaulaouvan,p JbI2,] ap uOlwIYfida4 ‘SaUuIDUNY Sad1NOssad Sap uoyvsDdeadd ap 4042, ] 

ap UONDILYIIAA : SOULAINS SUONLITJLIDA SION So] gANOIdde & 9}TUIOD 9] “L0OT-900T 991910X9 | INO 


“aouaptsoid 

Bl OP JUSUWIOJOIIP AI[O1 UONLOILIDA L] Op QULOSIIIP ev] NO JUKOSLIP 9] 19 OUI} XO,| op JURUDAOId 
sjuepuodeput saiquisul op ssoduroo yuRUD]UTeU 4SO [AD 9] “Jolfnonsed ug “oUIo}UT UONROTFLIOA 
dP UONOUOJ BS op doULPUddEpUT | IODIOJUSI B JURSIA SoINSOUT sap Std yUSWIUIID9I B {4D PT 


“OST MMM//-AHY : JUBAINS SSOIPB,] & G9 SIS UOS Ins sognydaJZo SUOTBIJLIDA Sop 

g[quissus] Sy dAD BT (IAQ) SUIOIUT UOTROIFLIDA ap 9YIWIOD 9] Jed a1991 “OWIOJUT UONROIJLI9A 
ey ans onbryyjod aidoid es ap asodsip gO &T “LOS up sanbiijod sgj ya so]JouUOIssayold sowLIoU 
sop Jed SodIPLOUD JOS S9}IAI}OR SO] JUOP SUIOJUT UOTLOIFLIDA op UONIUO; oun T]1qQeI9 & 4D VT 


SoUAO}UT SUOVIYLI A 


SANUALNI SNOLLVOTVAG LA SNOLLVOMIIAA = 2 AVATAV EE 


[¢ o8eq 8007-LOOT Seustolid soy 19 suvyd say ins yoddey — anbyqnd uonduoy ek] ap uoIsstUWIOD 
Hoch eOLhhe a) Feeds aSines 09887 _ISOLI 1230.1 
COL L 6cS ese OCC SOTTVSSTUNUOS Sop NeoIng 
769 OF cel vl 178 6 61 9 2] [9H }STUIU UOTSof) 
uolenyead,p 
126 Iv 16 Iv }0 UOI}RJOP IP SODIAIIS 
L98 9 L989 sojonbugq 
SST 6 S16 UONROTIFLID A, 
82t0en auwece hae PO Ge teat e802. 01 ; sonbutiod 
onbrytjod 
onyeynou 
uoryenyeAg jo UONe}Op onbyijod aytyennou (siv]]Op op SJor]]TuW Ua) 
sanagid 30 UOT}R}Op PR] Op oyLIS9UI | 30 suoleurmou 
sasuadap sop [830 OP SAdIAIBS op souR][IOAINS Sop 9}1139}UT 
8007-L007 


HTIVYANASD NOILOWNIG UVd SHULVSSAOAN SHOUNNOSSAY = 9 AVATAV 1 


“RIJOP-Ne 19 GNOT-SONT 991010X9,| Inod spuvulep vos MOANOd owgU a¢d “SUT]JaSUNOD op jo UOTeNRAY,p s}inpoid 
]0 SODIAIOS Sap yURUDAOId SNUDAI Sas JosUddap ap MOAnod 9g] NUD}gO & JD XI ‘8O0T-LOOT 3° LOOT-9007 UA : Z onbavwsy 


‘so]qruodstp uou snudAdal sop MOAgdaI sed yoagid ou GAO eT : [ onbavwasy 


000:9 Cente 000 9 000 9 9579 sajqiuodsip snuaaa. sap [e}0] 
(z onbreuiay) Suljjasunos 
000 9 000 9 000 9 9ST9 oP J9 UOHNRAD -P SOSIATOS }9 S}INPOId 
UONLNILAD 19 UONLIOP SP S9dIAIOS 
O10C-6007 6007-8007 8007-L007 L007-9007 SIE]JOP Op SIOI]]IW Ud) 
snAoid snagid snagid snagid 
snudAdy —si«ws=“(ié SNA. snudAagy SNUSADY 


(7 onbiewdy) sayqruodsip snusady 


SATHINOdSIG NON Ld SA THINOdSIG SANAAWA Ad SHONNOS = § NVATAV L 


8007-LO0T SOL soj yo sued sj ins yroddey — anbyqnd uoysuoy ey] op uorsstuu0> 0S o8eg 


ITE SI 8007-L00Z Anod xnoaide13 9.1919 & Sndat S9dTAJIS Sap [B10 J, 
- sonny 
1g [e1gugs Ind eoIJI9A Np neaing 9] Jed sIUINO}J UONOTFLIDA ap S9OIAIOS 
sonsne 

819 B] Op o19\sTUTLU 9] Jed stummoy sonbiptinf soo1Asas xne sol] saxouUOd sasuadap jo syusWIa eI], 
epeur,d soouajaduios sap juouraddojaaag 

IZ }0 SourvUNY SadInossoy Jed a9iNsse [IeARI] NP S]UIPI90e Pp SOUTIJOIA Sop UONsTULMOpUT 


LOS 9 sed soXed synoo jo spXojduso sop xneloos o8eyuLAR .p oulISoI ne IndXo;dui9 | 

OP SUONRSTIOD *(a[Qu[aANOUAL SpUO} 9] JULNTOXd) (LOS) JOS9L]L NP [I9sUO|D Np yeLE}9109¢ 9] 

80S red sgXed synoo yo spXojdurs sop souesnsse .p ouide1 np sourtid xne inoXojdwo,| sp suonesnosd 
€LP 6 epeue) xnejuauouJoAno3s S9OIAIOS 39 soqnd XnBAPLL Jed stuimoj xnes0'J 


8007-L00Z ~~ (SIe][OP ap SIaT]]TUuI us) 


XNAIOVUD FUALLL V SAOTA SAOIANTS : p AVATAV 


L10 901 907 €01 = SJNLISIBI] 32 S9}OA Saysod sap [BOL 
sa ~~~saKojduia Sap xneioos sosejueaep—~—~—~CS <a 
890 £1 rLi €I SouIZ9I xne sUOTeSHOD (S) 
ee ee <r 


(s1e[[op op ior] Hu ud) 


oo ERO STE LS eT 
sop jedround jospng sop jediouiid yo3png sojsod say mnod snbuoy ayjaqrT 32 Sd}0A S91SOg 


SHILVISIOUT LA SALOA SHLSOd =: € AVATAV L 


‘UOTLNILAD Pp 39 UONLIOP Op SOdIAIOS Sap UONVUIOJSUL} 
RT INS NUNUOD [IeARy 9] JooURUTy Inod speline) SUOTIVOOT[LOI So] JUOUUDIdUIOD syuoUTA\sNfe1 Sop SoIJIYO soy : [ onbaewoy 


OZ OT vIZ 907 £01 (000 9) 907 601 [BIOL 
uolenyeag .p 
60S LS LLOZ ZE8 PS (000 9) ZE8 09 }9 UOTJLJOP OP SODTAIOG 


anbiytyod az17e.jneU 39 
UOHL}OP P| Op 9}IB9}UT | 
098 87 (v€6) v6L 67 VOL 67 Sp oUETIoATnS 


anbrytjod ay[e.ynou 
}0 suoneuruoU 
IS0 LI (67S 1) O8S SI O8S 81 Sop 9}1139)U] 
({ onbseway) 
(sasuadap sop 


yedroutid yo3pnq 
ne sed jueinsy sasuodap 
sanagaid ou sonagid sop jedioutid 
sasuadap sasuadaq) jospnq soy qruodsip 
sap [20], sjusuajsnley np [10 SNUSADY uoneyojdxg ouuieisoid op s1AN0V 


pspng 
‘SAJNO] Ja 


sno} anod aoysnt pj Ja aouaandsun.sy v1 ‘ajinba, 1 juos anh anbyqnd uoyouof vb] ap S4na]da sap | inddp,] » sajanbua, p 
Ja Suaupxa, p ‘suoYvoYisaa ap uakoul no sasnuuoyoUos sap anbyyod ajijpajnau by] ap ja AJ1ABIJUL, | AP UOIOUWOA 
ja uoyoajoad — sajpjuamausaanos saunffy : vppouvD np Juauausaanos np sanbisainajs sjpjjnsed ap Sinajoag 
(s¥e[[Op Op SxOH[U US) 8O0T-LOOZ 
VdVNV) 
AG LNAWANYAANOD Nd SLVLTASAY AG SUNALOAS SAT OAAV dHOD VTA SNAIT: 7 AVATAV 


6p oaeg 8007-LO0T Soisoud sa] 39 suvyd soy ans yoddey — anbyqnd uonduoy vy op uoIsstMM0D 


‘800C-L00C ® LO0C-9007 

dO1DIOX9,| Op gUOdar 939 eB (ASVY xe suonyesioo soy jueNpoUt) ¢ YOO 006 F HOP ‘dACWd UP [enuue juswd0URUTy 9] suRp 

Wed | SP JUDWIAT[ONUDSSO JUDIAOIA 6YNZ-SONT OP S2T199 19 80N7Z-LOOT oP Sonagid sosuadop so] anus doUDIOTJIP eT] : ¢ oONbavMIDYy 
‘UONRNILAD, P 19 UONLIOP ap SOOIAJOS Sap UONRULIOJsURI} PT INS 

NUNUOD [IeARy do] JoNULULY Op UlZe SorIeIOdUUd} SUONRIOT[VII SO] JUOUUSICUTIOD JUIDJUT JUSIOUBI[VII Ip SoIJIYO sa] : Z onbaewey 


“RIOP-NL 19 6NNT-RO0T 991910X9 | Inod gpueulap e1as ITOANOd OUIgUI d9-d “BUT]JaSUNOD op jo UOHENTeAY,p s}inpoid 
}0 SOOIAIOS Sap JURUDAOId SNUdAdI Sas Josuodap op OANOd 9] NUD}qQ0 & JD BI ‘8N0Z-LONT 19 LOOZ-900T UA : [ onbaewoy 


P10 1 ZOU. Novtis ic aval S10 Voireece. on GESGIRL  seommerile tek eubeish Calle Leia Melina Mine oe enema 


€00 PII CLO ITT Ted SIT Cvs OCI dA ¥] ap sasuadyp sap [ej0 1 

06L VI £96 vl Il¢ SI LS6 91 XNOIOBIS 3.191] B SNSOI S9DTAIOS SOP INOD : SNIq 

- - - - so[qiuodsip wou snudAdy : SULO/Y 

€1T 66 ~ 100 L6 Oz £01 $88 COI (¢ onbiewioy) samagad sasuadyp sap [e30,L 

00¢ L z vIT (ZEI 7) zi sjuauajsn{p4 sap 1010] 

007 L RAE OSE 0 mh anbiyjqnd wonduoy eB] ap JUIUIIIANOSSII Ip dUII}SAS 
PLS TC VLS ZT PLS 7 UOTLNILAD 19 UOT]LJOP IP SODIAIOS 
(Z00 1) (Z00 1) (Z00 1) onbrtyod syyernou Jo UONRIOp P| Op 9IIS9IUL,| OP SoueT|IOAING 
(ZLS 1) (ZL 1) (Zs 1) anbyrjod gy1yeynou Jo suoWeUTUIOU sop 9)L391U] 

(Z onbrewloy) ausajul Juawaus1jpay 
(000 9) (000 9) IPI 9] INS IOTeA B Sa}900yY 
000 9 000 9 sosuadaq 

({ onbrewoy) surjasunod op 39 UOeNTeAY,p s}Inpoid 39 SadIAIOS 

IZ QUIDJUL UONBIIFLIO A, 

sasuodop 

(0LL) sop Juswoyoosddel Ina]]Ioul a] DaAk JOI[IOUOD op UTye quswaysnly 

Cuan 8007Z-LOOT & LOOT-90N0T 2910I2X9,| OP SadINOsso1 sap yOdaI 

— (dds) onbryqnd uoryouoj ej ap yUdtINdINOSsal ap auIa}SAS 

OZ I SOAT}OO][ON SUOUSAUOD 

saunp 

(LvZ 1) peso 9s] oWgUI B so[qiuOdsIp 1osuadap op suOTestIOINY 

(oop) S00Z Op sasuadap sop 

USWUeXA P 9}TWIOD — JuotoUUOTsTAOIdde _p o1QTIVU UA SaTWIOUOD 

808 € JUSIDUUOTOUO} op Jospngq np yloday 

(V) Sasuadap sap asmjuaumajddns jaspng 

syuamasnipy 

coz L006 —s(ti«éOT EMT = LID901.—S—(s—=<C*é‘CS*~SCSCSCSCSS Sta Sap JUdLOULA JONG Nop [HHO 

000 9 000 9 ({ snbieway) sajqruodsip snusaoy : suloyy 

€10 76 L00 L6 907 601 LIO7II (yn.1q) sasuadgp sop jedioutd yospng 

6£9 EV €£9 8P CEB 09 €S0 89 ; UOTHNILAD Jd UOLIOP IP SAdIAIAg 

VOL 67 VOL 67 VOL 67 889 ST onburjod 9y1[eqynou 39 UONRIOP L] Op 9ILI39IUT,| AP 9oURT[IOAING 

08S 81 O8S 81 08s 8I 9LT 81 onbiyjod gy1[eynou Jo suoHeUTUIOU sap 9LI39IU] 

suIUBASOId ap JAI vg 

Q10Z-600Z  600Z-800Z —— 800Z-LOOZ ~—-LODT-9007_ oe (sre]Jop ap szar]]rur ua) 

sonagid sonagid sonagid sonagid 
sosuodoq sosuadaq sosuodaqg sosusdoq 


AWSINVOUO, 1 AG NIA Td SANAL SENATVAINO’ LA SANATAd SASNAMA * [ AVATAV 


8007-LO0T SPiorid sa] jo sueyd say ins yroddey — anbyqnd uoysu0; eT ap uorsstuW0D Bp o8eg 


‘onbiyqnd uorouoj e] suep siy9p op soursyd 1o]dwia,p soqrfiqissod op reqs o8se] un 

B s900R | oINsse GAD e| Inb e ‘souusrpeuR| 39 suoIpeuRD soy Jo ‘saysod sop eB ainyeprpued nq Josod 
OP 19 dIQLLIVO Ing] 19193 ap ysa Inb 99 mod ustNos Os JUSATOSaI INb “KNeAQPYJ SIATVUUOTIUOJ Sa_—e 

‘sone dtuoxe sonbryeid soy 39 soynedanou sayedroutid soy 

INS SJUSUIIUSTOSUAI SOP UNUILHOS Ud JOU GAD B] Nb sone ‘z9suL.n9,[ B-Nb speuoNLuU a]J9Y99,] & 
jue} ‘oyLIguUI Np edputid np u0Nda}01d ap sausIULS.IO Soy 39 SATBUOTVUAIJUT SUOTESTULS.IO SOT e 

‘solreuuonouo} sop sonbiytjod 

SOHIATOV SO] JUBSTA OUWISOI NVDANOU UN JUTOd Ne OUI Op 19 DOURTIIOAINS LT Op pIe3d,] & dq) 

eR] op syoordde | Jao1OJUII op “UONLUTWIOU Sp sIPED Ne SOWIOJUOS sadTBAOU Jo SaovOTTZa sonbneid 
Sap IdIOgL]P .P ULL S1OQLT[OS d][o Nb d9Av ‘SIU.19}X9 Sa}sI[VIads Sa] 30 SIATVJISIOATUN SIT oe 

‘souIvUNY SsdINOSsal ap Sonbis9}e.1)s suosonb xne je.) e Inb 90 US souTeLUNY saoInossal 

SOP UOISIS 9p SIQIJLUI UD S}9I9JUI SO] 39 SUONedNdd.09Id So] 19}1e.] Op 19 JOUINO ap 3s9 JOOL[Go 

UOS “dA LJ 39 XNVNUSO SOWISIULSIO SO] ‘SOIQ}SIUILU SO] SUBP SOUTeLUNY SodINOSsaI Sop sa;qesuodsai 
SUOTVSTULBIO So] DAR JeLIeUOLEd UD oT[IeAey INb “(FPYD) seurewMNyY sadinossa.i sap [asuOD IT e 

‘QuusIpeues uonendod ev] e Joy1yo1d JURASp souTeUNY soomMosso1 

Sop UONSES Op 9sTUJopoU dW94SAS UN,p paid Ins ost ve] op sayqesuodsal jUOS ‘GAD BI DdAv 
yuowisjurofuod “nb ‘sauIVUINyY $9d.1NOSsa.t Sp SoysT[VIIEds Sa] 39 DYING Pp SIATVUUONSIS SAT e 

‘dA T S][oAnou ve] op nzI9A Ud GAD eI ap soyyjiqesuodsal 

XNB JUSWIIATJLIOI S[IOSUOD Sap I1U9}qGO ,p 19 SoWaTQoId sop JoINOSIp op uTye odionszed gjD 

RB] Soyfonbxne uoe1s039u Op SazUdBe 39 S}UISE SO] 19 SOWUSIULSIO JO SOIOJSIUTUM SO] DAV SOITLUIPIO 
suoTUNd sop osstuvsio nb ‘enbiyqnd uoysu0; vy op UOISsIUIUIOD LI Op JHRINSUOD [IBSUOD VT—e 

“suUOTIeSIURSIO 

Sd] OUD SOOINOSSAI Sop 19 SoUIOLId sop UONeSsTUOWIeY J 19 SonbiyI]od sop oyruOFIUN | ouTUTeXxa 

sind ‘soarerytur soyedioutid sop jo xnofua xneoanou sop oyndsIp a9 Inb sade “(HRADWSOD) 
SIUIVUINY $9IANOSSIA SIP UOSIS Ll IP So[qusuodsa.1 SI.AJSTUTU-SNOS SIP JIVI[NSUOD JJIWIOD VT e 

‘quowoy1eg ne indde | e syryejor xnoalus 39 say{Iqesuodsal ‘Sd][OI SO] INS UOTULIOJUT | 

ap esueyoe GAO B] Sayjanbsa] daAe 39 DOURTIIOAINS Op S9}IATI]OR Pp 10 SoJURPUddOpUI SUOTBOIJLIOA 
ap steiq 9] Jed uatynos 9] JUSSsTUINO} INb ‘yuoWe[AVg 9] JUIINdde Inb suoHEstuKs.1O Sone SIT 

‘osessyuoidde .p sjqno sop onb isure ‘usljNOs UN SOUSTULSIO 19 SO19]STUTU 

xne JoIMNsse .p mNA Ud a}[NsUOD GAC ke] onb 39 epeueD np onbiyqnd uonsuoy vy] op osessnusidde .p 
SOOIAIOS Op INasstunoj [edroutd 9] so Inb ‘(OdAa) BpeueyD np onbiyqnd uoysuoj ej ep 9j09q,T¢ 

‘souuosiod xnev ot] UOT]SO8 Op UOTIeSI[Iqesuodsal 

ap sIpeg np ajuesoduioo ke] ap 39 anbyqnd uoyouof v] ap UOYDSIUAPOU D] ANS 10T 

Q]JOANOU LI OP d[b19UdS DIANA Ud STU B] JOUUOPIOOS op jso JepuLW 9] JUOP ‘(OdAJHUDV) BpeueD 
np onbiyqnd uonsuoy ve] ap soureumny sod1NOssei Sap UOTS9S 9p BDUISY,JTe 

‘onbiyqnd uorduoj e] op JUSWIST[OANOUDI Nv 9 JUSWIDOIOJUAI Ne UdTNOS 
un ainsse gqd Be] Inb oaae 39 onbiyqnd uorouo0}j e] ap Joyo a] 389 inb “gAtad [lesuoD Np WYjois ayJe 

‘souUdIpeUR, 39 SUSIPeURD sop 

J9191UL,] SUBP SIIOANO sas dP 9919IOXA,P 19 UOTILIOICIOAUL,pP o191VeU US sOULpUadgpuUT UOS JUOTJUTeW 

dd ®] ‘oun0 ug ‘ulosaq ne ‘sarejuoWoyred say 99AR Sa}d9IIP SUOTBOTUNUTUOD ap ya (QuUOSIod 

B] Sp SOAP sop yUsULULIOd [eLIOJLUS 9}TUIOD 9] 19 SoyeUOTeU SaoULUTY Sop JUoULULLIOd [eLIOJeUYS 

9I1UI0ZD 9] ‘anbryi9,] ap 19 sfouuossod syUOWOUSIasUoI Sop UOTOO}OId BI Op “UONPULOJUT,| B SQd9R | 

op juoueutad 910d 9] ‘SaT[aIOYJo sonsuey sop yuoueuLiod gy1WI0_D 9] ‘sote}9Spnq suorstAgid 

Sop 19 SoyeJUOUIOUIOANOS suoNeJodo sap juouRULIed 9ITWIOD 9] : o[duroxe Jed) sgyTUI09 Sop JUBASpP 

uonniedui0d ey ap ‘SUONROITLIDA Sop SUOISNOUOD soy Ins yUsyIOd Inb xneo stiduroo A “xnero9ds 

19 sIoI[NeI syioddes op uakow ne yey 9] [Pq “onbiyqnd uonouoj e] op anbiyyod sy1[eynou 
B] op 39 UOTeUTUOU op owaIsAs Np d[eqo[s 9}1139}UI,] op a}dtWO9 puaL o]]9 Inb B “JUoUIZJVg FJ e 


: syuRAINs xnediouLId s}UBUDAIOJUT Sd] 19 SUOTJESTULSIO So] D9AB VONLIOGET[OS Ud o][IeAC dD &T 
XNVdIONRd SNAIT 


Lp oseg 8007Z-LOOT SaioLid sa] jo suvjd sa] ans yroddey — anbyqnd uonsuoy ey] ap uoTsstuMO0D 


“UOISSIUUWUO,Z PB] Op [OUUOISIDOp 

snssoooid a] soAndde e juesiIA sainpgdoid sop jo snssod0id sap ‘SoUIOU Sap “S9dLD9JIP 

sous] sap ‘sued sop ‘sonbyyijod sop oJANa Ud JOU 19 S[NWOJ 9][9 ‘ONO UF “SdITBSSTUIWUOD Sop 

J9 oJUapIsoid eR] op xnvainq so] studwio9 A ‘g.JO ek] op sourwessold so] sno} op mndde ve xne.yUs0 
SOUIDISAS SOP 19 SOOIAIOS SOP JUIUIITLSO WUINOJ I[[q “USTINOS op Jd SJNLIAISTUTUPK SIOIAIOS SatjNe,p 
B 19 SUOTJBOTUNTUTUOD XN “‘UOLULIOJUL,] OP SdISOPOUYIO} xne ‘souTeLNY S9dINOSsaI Sap UOT}sas Pv] & 
‘sgouvUly xne ‘UOT}sos op UONeSI[IGesuodsal ap dIpeD Ne SOI] S][OLI9ISIUIW UOTSos ap uONeoIUEld 
ap sonbrytjod say 19 Sorped SI] O]JIOAINS 19 DIOQLIO ‘d][IT19}SIUTLU UOSI*4D ‘a}UapIsg4d-ddIA eT 


‘SQOIAIOS OP SIOIJBUI Ud SdINjON.YS sop 39 SonbiyI[od sap ‘sors9yejs Sop SIAN Ud JOU 

19 s1OQeI9 JWaprIsaid-aorA 9] “UIFUA ‘GAD P] OP Vue] [I9AINs op IATJOV OUN,P oIINs eT B SaNSITap 
siloAnod sing] op afquiasua, no onsed oun npsod yuo mb no g4d P| 9p SddIAJas so] JUaIgINbe1 

nb (san3ejap sitoanod sap wou no yUsUUATEp so][o,nb) suonesiues1o xnev UONL}OP op SOdIAIas Sap 
}9 SJUDI]O SO] SNO} B JUSUIDINAII OP SOOIAIOS SdP 91]NO Ud sJO |] ‘“onbiyqnd uonouoy ev] 9yno} nod 
UOTLNILAY,P 19 UONRIOP 9p ‘JUIUIDIN.IDII Op SOdIAIOS 39 s}INpod sop jo souUeISOId sap ‘sautg}sAs 
SOP UINOJ 19 SIAN Ud JOU ‘AIOGLIA ‘UOHN]LVAY,P 9 UOLIOP ap S9dIAAIG ‘WUapIs9.1d-ddIA IT 


‘doHdT ouusroue| 
Op SUNIZOI 9] SNOS sgoIOWUe UOTL}OP op snssod0Jd say 39 UONETIS BI Ins jUL}IOd sajgnbus sap 


yo Jodde,p soousrpne sop a81Ip ‘saygnbug ‘ojuapisoid-so1A eB] ‘snd oq “So[esouas SoOLNeISIUTUIpe 
19 xnvigUes sInd}eNsIUIUUpe Sap opuLUIOp Pv] & ‘SoNSo[9p dUIOJUI UOTFRUTWIOU Op Snsssd01d 

XN& SdATJLIAI Sajgnbus sap yUoUTITeS9 onjoojJo OITq ‘sosorpnso1 sonbyiod sgytanoe xne jo opney 
ap no onbriijod sousnyjur,p soayorjus suoljeurWOU sop Ins juRIOd suOT}ES9T[e xne “sansg[ap 

UOU SUIO}UI UOTYeUTUIOU ap snssodo1d xne ‘oUIO}xd UONeUIWOU op Snssodoid xne saAteyol 
saygnbua,p sodAj s}Uds1ojJIp IOUSUT Op JepULUT J] V BJUOPISOId-99IA BT ‘S}I[JUOS op UOTNTOS9I 

ap Sopoyjeul sane p uoTesI{yN,| sUod jo sajgnbus sap onjoojJo ‘sozgnbuy ‘a}Uapisasd-adIA eT 


"SOUISTUBBIO 19 SOIO]STUTUL 

SOP UOLVULIOJUL,P IIOTJBUI UD SUTOSO SI] 19 dA B] Op doURI[I9AINS Op o[O1 9] JoAndde nod 
SUONLUIUIOU Say Ins yURI0d sascTeUe Sap 19 S9QUUOP Sop IAT] “UONRITJLID A “OJUOPISIG-9OIA kT 
‘snjd aq ‘auyenseduity op je aytiau np odioutid np uonoajoid ey] eB 19 UOTJRUTWIOU op Snsssd01d np 
911139]UL,| & yUeNb ‘souUdIpeURD jo SUdIPeURD XN JJOSSOI JOIUIOp Ud sind “yuoWO[Ieg nv sdUBINSSE 
19 SIAR ‘s]rOA[qo syUsUIDUBTOSUAI ITUINO}J op Ue onbijqnd uoNouUO} ev] 9yN0} suep soyURpuddopuT 
SUOTILN[BAD SOP Jd SOPNYD Sap ‘SUOTIVOTJLIDA SOP ONjddJJo ‘UONBIYLII A ‘9JUIPIS9Ad-adIA VT 


‘dda ®] op orana 
Ud SSTU SUTOTd PT ‘SOIDJSTUTUT SO] 19 XNVIJUIO SOUISTURBIO Soy ddAR “JOUUOPIOOD op ‘sind ‘gj 


BR] op jonuue woddes np uononpold vy] 10198 ap ‘sonbisayens sonbyytjod ap sosped sap 1910qRI9,p 
‘uepuodapul sustUeSIO,p O11 & {AO BJ Op USAR, INS dOxe UOISIA BR] B JONqIUOD op ‘oyLI0LId 

Op SILOIP Sop UOTVSIUILUpPR,] 10193 Op SULOSAQ NB ‘S9ATJOIIION SOINSOUW Sop JOPURUTUIODAI Op 
‘son3ajap juos Ino] Inb uoTyeIOp op sITOANO soy JUIDIOXS SoTeIOUIS SOOLBIISTUTWUPR 39 xNBIDUIS 
SINDIVISIUTLUPK Sd] JUOP SIOTULUT BI JONILAD,P Jd AI][IDAINS Op “I9I9039U Op JepuLUL Z| ISsne ke dI[q 
‘SolTeUUOTOUO] Sap sonbyrjod sozatjow Xne 39 SUISIOAIp PR] & ‘ayInbg,] Be sar] syoodse sop JusWTUIeJOU 
‘CAAT B] OP MJOA Ud SdOINOOIIP soUSI] op UOTRIOgRIA,| op 19 UONKdI[dde,| op ‘uoNR}oId19}UL,| 

ap aiduroo puar ayedioutid ajyuapisoid-ao1a eT ‘gjq'T &] op indde | e soue][1oains op jo sanbrytjod 
dp UOIOGE]A,P SoTJONUSSsa SUOT}OUOJ Sop ouInsse ‘sonbyyO, ‘ajedioutad ajuaptsa.sd-od1A vy] 


\0Z-LOOT SevsoLId sa] yo suvyd soy Ins yoddey — anbyqnd uoysuoy; ev] ap uoIsstwU0D Op aBeg 


sowwesboid 
OP SE}AI}Oe Sa} Sa}no} aindde W!9N9q e74, 


IND OQ) ajiaaysiuyw 
uolseb e] ap ajesouaBb uoloa11q 
ajuapisaid-a51A 


uonenjeAg,p 
32 UONe}JOp 
ap SAaIIAIaS uoljenjeag,p 3a UOI}e}Op 
@p Sad1AJas Sap ajeiauab uonoaiig 
quapisaid-a01A 


anbiijod 
ayjesjnau 39 UOe}Op 
eB] ap 931469}UI,] 
ap aauejiaAinsg 


anbnijod ayiyjes4jnau i, 
JO SUOMPUIWIOU S 
Sop Mb 


sanbizyijod sap ayesauab uolj9a11Gg 
ajediouid ajuapisaid-a1, 


sonbipinf{ saodinias 
anbijqnd uoijdu0J e] ap uoIssIWWOD 
ajuapisald 


‘1D-9]]90 Op Ulas ne uoNesTIqesuodsaLr ey 19 GAO BP] Op ouID}UT 

sInjons ey oJUas9Id snossap-19 sUTUTLISIULSIO,T ‘q4O P| op Sonbisayes syeypnsei sop ayuIN}e | 
B JUANGINUOD 19 aJURABLIIp o19TUIDId Op a[OI UOS SURp dJUEprIseid ev] yUsIndde ‘ayUsptsgid-soIA 
aun no yuaprtseid-ao1A un Jed agjneodeyo ounoeyp ‘soyeigues suonoorp buto “‘yno} ug 


‘sonbyqnd saouvulf sap uoljsas D] ANS 10 B| 9p NYJIA Ud S9yt]Iqesuodsal a SUOTJOUOF 

SOUILLIOO B JUDWIDATILIOI USIPeULS UTOWILNe Op oNSTUIU eB] B NO nenb Isure “(qAqT) anbyjqnd 
uoyaouof vp] suop 10;dua, ] ANS 10T ¥] Ip NAIA Ud UOISSIUIIOD Fk] & Sayduuto0d sap pudl aI[9 

19 QJULISIUIp osorUoid op ay v 113e aUOpIsoid eT “SoIBSSTUILUOD XNoap So] JOS URUSSNZ PIAL] jo 
yeuus A UOURY sind ‘sopeueg elepy red sadno00 yuoWaT[aMNv 3Sso doUApISoid BT “SOUNUUUOS sop 
aiquiey) e] op 10 USS Np UONNOsOL Jed UoNeqoidde soide ‘nesos puvss 9] sNos UOIssTUMOS Jed 
SUIWOU JSo JUprseid 9] no aweprsoid BT ‘[1asUOd Ud INSUIOANOS 9] NO [IOSUOD Ud oINOUIOANOS eT 
red SUIWIOU JOS SarTessTUUIOD say 39 JUOpIseid a] No ajUoprsgid eT “sue ydas op ofeuTxeu opoli9d 
aun inod soumuou jonsed sds} & sorresstumtuos XNep sUIOU ne,p jo JUapIsgid uN,p No ayueprsoid 
UN p aasodwi0d 1s9 UOISSILUMUIOD e] “adUa}9dUIOD BS Op JUBAQTOI UOTsonb 93n0o} op juss] Ie 

ne a\dui09 puai inb yuepusdaput ourstuesio un ys9 (qy) snbiqnd uonouo}j e] op UOISsTUTOD eT 


NOLLVSITISVSNOdSaY LA ATTANNOLLVSINVOUO NOLLVNYOANT 


SaMIVLNANAITdd AS SLNANANOSTASNAY — TT] NOILOAS 


Sp osed 8007Z-L00Z seitoud sa] 39 sued say ins woddey — anbiqnd uonsuoy ey] ap uorssturu0; 


“SOUISTUBSIO 19 SOIOISTUIUT XNB SIDIAIOS SOP 19 S9ITLIP 
SIAR SOP ITWINOJ OP 1d OULTIIOAINS Op dIIVUI UD SOP[IQesuOdsal Sas JOUINSSE ,P SINSOUI US BIOS 
ddO BI ‘Isury ‘saitessaogu saouajaduiod sa] $970} IWanboe yuassind jouuosisd np soiquioul 
so] onb ulje UOTVULIOJ ap SUOTSed9O Soy 19 OSESSTIJUOIdde .p SoIS9yeINs So] SULP INSOAUT 
‘sInqny 19 sjonjoe spouuoryesodo sydalqo soy sIpuTaye IOANOd v UOSdSey op 
Hi op oseneu Us saguuOp sap UoT}se3 op sonbyeid soa] 19 sowig}sAs SoJ ‘S[IJNO Soy JOIOI[SUTW oe 
‘saya saysod soy sno} Inod dagjal eB] op UOHLOTFIURId Op S[9POU! UN SIAN Ud dINOYT_e 
‘diysiopeda] op 39 JUSUIIOINOSSOI 
QP dIONLU Ud GAD PB] op ayoedeo vy] Jod1OJUAI Op UTZ SOXOUUODS soIdg}eI)s 19 SoUMWeISOId 
Sap & Jd JUOWIOUUONaFI10d op sayIqissod xne ‘uoneoyTenbeid op sosojiodg1 sap & sINOdEI 
TIOAR ‘OUTeIOI BI B Sedap sap UONLIUDWISNe | B19 SAITO JUSWO[NOI op xne} ne ssuods1uq se 
sJusMINSeSUq 


"SNOSSOP-19 SOATILIPIUI SO] INS vIdIUIDUODS 
98 qAD e] ‘Uonvortueyd op aporsod 9300 op sinod ny “esasueYo [BARI] NP oinjeu ey] onb oinsour 


00Z-L00T Sei10LId sa] yo sued say ins proddey — enbyqnd uonsuoy e| ap uorsstuw0D pp oseg 


RB Jo INJ Nv a[qeAIasgo saous}9duIO0d ap otmudd ev] e.nb ourgui ap ‘sgroosse juos A mb oyrenos 

e] B Syedap xne 19 9IANA,P-UlIVU B] IP JUSUOSST][IOIA Ne “AITO JUWATNOI op xne} ne sajqenquye 
JNdeFJo US SINIHJ Jd sfanjoe SUIOSA|q Say JO[qUIOD op eIJOUULIEd OYDIVUIAP 91199 “WUdTe} 9p JouUOsIod 
Np a1sod Us ITUDJUTCUT Sp Jd 19]N.1O91 IP IEP 9] JOAIIOI VIADP UOT}VSIULSIO | ‘soguUR souTeYyooId 
SIO] SOP SINOD NY “pleS9 199 v JoAOTd9p kB soIs9}eNs so] onb ougUI ap ‘PY ep sieteUT US xnofus 
S9] 39 Sonbst so] Juss uejd 99 sueg ‘a]joUUOTeIado UOTeoTFIUR]d op snssacoid ne 9139}UI 

jso nb jo souuosied sap uoNses op sonbyyesid sapljos ap pueiduros mb ‘syuessto19 sfauuoneiado 
SUIOSaq Sas dp 9}dWIOd pus Inb (FY) soureuNY saoinossol sap ueyd uN diogeja & JAD eT 
SIUIVUINY S9IINOSSIA IP I1IVVUI Ud 9}1Dedvd US ap JUIWIIIAOJUIY 


‘LL Op sowiaisAs xne SdAT}eIOI 9}LINDIS Op SOULIOU SaT[oOAnNou 
xne j1eJ} & Nb 99 Ud S9TqIO sonbsl Soy JonUd}e Pp 19 JOSOIL, NP [LasUOD d] S1dAUS SUOTIeSI[GO 
sas duel ap gO B®] & eOULIOd Inb sordoidde a1Saye)s 9UN IANA Ud d1}JOUI Jd JOIOgRIG e 

‘(souraysAs sap oyiqneduros jo apnjonsap ‘ayLINdes ‘uoTeISOqUI 
}9 SINOSSTUINOJ Sop UaTINOs : *xa ‘d) sjanjzudAd sonbst1 sa] Jonud}e Pp 39 UOINJOAS a}UR}SUOD 
ua jos INb salsojoUuYydd} Op s1d}eUI Ud SUTOSdq xne dIPUOda ap 38d 9SIA JDALQO,'T ‘oUTeWIOp 
99 sUBP INSOAuT ‘sInd {[] Ud SddINOSSOI SOP d[qQRIUdI 9 QJUDTOYJO ‘aovoyyo uorIedgs 
eB] JUoWoULIEd Inb ({],) UOeUIOJUT,| Op SoISOOUYIE} Sap UON|saS op SoIs9}VINs So] JOIOI[OUTY e 
‘OO Np uorenjeasojne .p snssaoo1d np yuepnosap uoyode _p ueyd oJ VIAND ud sop. e 
‘(IGGDS) Uvoreunojsul | op 39 syUSWUNDOp sap ‘sIOISsOp sop 
UOT}SOS Op SUI9}SAS UN,P IeSSd_] B OSI B] 19 ‘TH Ip dJ9}eW UD UOISIA oUN,p onb Isure ‘sIs9}eNNs 
gun .p ‘onbiytjod aun,p ‘uonestiqesuodsal op jo SDURUIOANOS Op sINJONINS 9UN,p UONeIOGLII | 
pusiduros tnb 90 “([H) UoIeWOJUL,| op UOsed op onbiseayeys ueyd un jurod nev soy oe 
"SddINOSSAI Sap soovoTJJo UOTIedI 
eB] 19 UONeST{NN,| syoued Inb sdwia} np npuss a}dwi09 op suI9ISAS UN Tessa. | BOINDITe 
"SQOBOITJO SUOTISIO9p Sop sipuaid IOANOd jo JUSWIOpUSL 9] INS S9I[d SJUSWIOUSTOSUSI Op JasodsIp 
ap JoINsse Ss ap Ue JAD PB] op JUdWopuUdI np sINSOU Sp dIPe|D 9] JoJOL[SUIE jo JOUTUIeXY e 
‘QTJonjoe oinoy | B sorqruodsip 
SOUIDIUI S9OINOSSAI Sd] SUIOLU B SoQoUUT] Sed JUOS ou INb souUTeIsOId ap SayIAIOR sop 
JULIO] SUOT B 19 LIND & JUDTUIDOULUT] Op SdI39}V.)S Sop “UTOSAq Ne “IaJOge]9 Jo DIANA Ud BIO. ® 


sjusteSesUuy 


‘Q]9pOU UONesTUeSIO oUN ItUSAap op FIEfgo UOs yUSWIDOROTTJO JUOINdde sajja Nb 39 SagIs9}UI JUOS 
UONRULIOJUL,| op UONISeS ap 19 SoUTeUINY seoINOssal op ‘ssoURUT] op oIQIVBUT US sonbiyeAd soy soyN0} 
aonb Jaimsse_.s op stuiied v ny syoseUlap 91199 “(NYO) uoNses op uoHestiqesuodsal op o1peD 

np uoHENeasoine p snsssdo0.d un siidaquo & 119 *L007-9007 UA ‘WUepusdapul ouIsTURSIO _p INJeIS 
UOs B spuodsa1z09 Inb 19 suIOsaq sas eB e1puodsl ap souLtad In] Inb sdedIJJo 19 plfOs uonses 

ud UOTRST{Iqesuodsal ap sINjONs oun INE op JUsUIASeSUD UOS Jo}oadsaI op sNUNUOS GAD BT 


“sJURLIOCUIT S1IN9d}99S 

SOP SUP SLIOJJO SAOIAIOS SI] SIINPPI NO SPIO SBOIAIAS SAP 39 SPPATIOV SAP 9399 OP O1}JOUT ILOASP 

ap onbstz aja ‘spuoj soo sed yuonqo.u AO ®] IS “dddT S{[94nou ke] op NyIOA US soyyiqesuodsal 
Sas JOUINSSE,p sINsOUI Ud aja Inod ouLIa} Suoy & sorteyuag]ddns spuoy sap stofoyno} BspNey 

I] [I ‘dda BI OP 19 dAWT BI op JUe[Nosgp soqLioLd sayJoAnou So} Jajoadsal ap 39 Soyo xnevoAnou 


€p oBeg 8007-LO0Z Seiso1id sa] 1a suvyd say ins yoddey — anbyqnd uoysuoj eB] ap uoIsstum0>D 


So] Jounsse.p ule (SAAO]AUId Sap XNVIOOS SOBRIULAR _P SWIBIY 9] SLIduios A) dUIDYUI,| B SIB[[OP 
Op SUOTTIIW [*9 Od JVOI ISUTL & O][q “SOVOTJJO,p SuIeS op UdAOW Nv OUIOIUT,| B SolleyUOUd|ddns 
SPUOJ SOP IOJOQI] OP ULJR SdITESSID9U SOINSOUW So] sono} sud elop eB UONRSIURSIO ,T 


‘JUDWUOPUdI 

Op 10 SANONpOId op s191jeUI Ud SIPUIOYL & S}eI[NSOI Sop 39 Sal[qeie soyoLid sap uoT}OUOJ 

Ud SNUIUODS UOSe} Op SPUO]J So] JONQLNSIpsr ap youtod my aydoidde 93399 “o19z oseq jospnq 

3] studuoo A ‘soyjauuorjesado sonbryeid say asnoINOSII UOSe] Op SSITN JUSWIDTeSO & UOT]VSTURSIO J 
‘99139UI UOTBOTJIURTd op snssodoi1d UN, p JUdWDOURT] Ne 19 NJURPUddopUI UONBOIFLIOA 

oun ,p 39fqo | JURSIe} SIOLOULUT S}e19,.p UONeIedsld eV]  SOUIOUI UOTJVOIJLIDA B] INS IOSOLL, 

Np [lasuoD np jeLiejoI1N9g np onbiyrjod ay[aAnou ve] Op dIANA Ud dSTUI BY B ‘sane aud ‘apgdoid 

B O][q ‘UoONsas op sonbyeid sos Ia1OI[IWUIe .p 13S [I Nbs1o] sAOROId OO, p ONUT]UOD GAD &Y 
U01SIS Ip jo SODULUY 9p d1IHVUT Ud SoNbYHeAd sap UOHeAOI[IUIY 


‘g0ua}aduI09 op dureyd uos suep xnofus xneoAnou 
xne je} @ Inb 90 Ud solleJUDWOTIed XN IOUDIOTJFO 19 9LOVOTFFO OdAv oIpUOdal B G4O 
RB] Op oyloede vy LIJOJUOI Op 39 JUSTATIVY I] 9dAv S}IOddes suo op I1Ud}01]US Pp JONUUOD e 
ad 2a I “ 


‘dHO 
RB] & [anjsed sd} & SoIeSsIWUOD XNVIANOU xNop op UOT}eUTWOU BR] Op onA ud JoIedaId age 
sjusWosesUuy 


"SouId}xo sonbsi1 

Sd] JONUDHL ,P 19 JUOWIIOVOTJJO JOINS Op INSU Ud 9199,p [eIpIOUNTId jUSWIOTeS9 4S9 |] [eae op 
NOI[IW Np o1]TVII 9[[OANOU v] op a}du109 spuds Inb UOT}sas op oINjoNs ouN 19}dope ,p yueOduII so 
[I ‘ole 99 INOg ‘WWOWdTIeg Np soidne souR]]IdAINs op yepueU UOS eIT]CUIOI a]][9 19 ‘SoUSTURSIO .p 
NO SOJOISTUILD Op ISSI9e_,S [I,Nb ‘syUdI[D Sas op sUIOSaq xne dATIUDe BIOS OITA “(qAW I) abygnd 
UONIUOL D] AP UOLYJDSIUABPOU D] ANS 107T ¥] Op 19 qAA'T &] Op JuUe[Nooep Jepueur nesanou 

UOS op JoNINbIe,s op ULF JONJOAY,p BIONUIUOS gD ] ‘Sequue soureyoold ston sap sinoo ny 
SIATVJUIWI[AVd SoATVJe Sap 19 UONSIS Op 9.1NjIN.YS vB] Op UOHeAOTPIULW 


‘gdnos 39 o[qeinp ‘Juonpoid JyoafJo uN JonjIsUOD ee 
‘uoT}eoTyIUR]d op oIpeo uN suep 

IOISQUL SI] 19 SO[[OUUOTUIOJUI JO SOUTeUINY ‘SdIOIOULUTF SOOINOSSAI SOP UOT}SA3 kB] JOIOTOUIe e 
USUI] Ie J 
Np JURADO JURPUSdOpUT SWUSTURSIO Pp 9.111 & GAD B] Op sJO1 9] JoAndde .p jo sayyiqissod 

Jo sonbsiI xnvaAnou So] JOJ98 op JUR}OWLIOd UOT|ses op sINJONYS 9UN 39 UOTJVSTURSIO UN ITeqQ e 


: soouue 

soureYysold SIO Sap SINOd ne yIns Inb 99 JoNjdajJa,p PIONUIUOS GAD PI ‘aiey 90 Inog ‘sonbst1 

XNBIANOU XNV ddvJ SIV] Op 1d JUaJUASOId 9s IND SUOISedIO Say IISTeS Op ‘UOTNJOAS aJUR}SUOD UD 
[VARI] OP JUSWIOUUOIIAUD ,| B NJUSIOYJO 19 SdvdIFJO Ode] op Joydepes ap vsyouLIed Inj syorewp . 

31}9¢- “SON[NOA SIANDULU Op O3IVUL PY 19 B]JOUUONeSIURSIO 9}10KdeO v] Jopassod op JoInsse_s Inod 

OIAND Ud JNO} VIYOW JO “UI 99399 Y “d[9pour UOT}VSTURBIO DUN ITUDAOP & ddBRSUO 189.8 GAD eT 

IIUITJIIXI,| ANS 99x¥ UOTSI 


J[IPOU UOHVSIULS.O JUN SIA UOINIOAY : UONSIS Op 9LIOLIg 


OZ-LOOT SoyAOTId so] 39 surjd so] ins yoddey — onbyqnd uoysuoy vy op uoIsstuMI0D Th o8eg 


stow onbeyo : sj10dde.a sap sduanbeay 

sinof gy :yuI0fqQ — unjsoddo sduu9} ua (aye10 UOTORIO}UT) 

(9[e10 UOTORIQIUT) (Sq) Bpuodas oNnSur] op suonenjeas 

Sd Sop uornsexo .p uoAow sduio} : JUOWIOpUAT op ANd}vdIpUT SOP UONVISTUILUPR 19 JUSTUD}IEL | 
souue onbeyp : sy40dde.a sap sduenboay7 
nagid sopueWop op dIqUIOU Np yUOWOVIeIT, oe 
QOIAIOS OP SOWIOU SI] IAL OTUIOJUOD Jd B[QJUDIJO B] Op UOTJORJsIVS =e 
: sJn00fqO 
uOTJENTeAY,.P SddIAJOS xne yoddes red syudl[o sap uOORJsSNeS oe 
SdIOQR]D NO SaTfIpoul 939 ULAR s}InpoId XNedANOU Op dIQUION ee 
SUOTJENILAD Pp dIped dO] SUBp sostid UONRIdepe .p SoINSOUI Sp 9IQUIONN ee 


SOT[QUIO DOIAIOS Op SOULIOU sorqeyo 
XN JUSUISULIOJFUOD STUINOJ UOTENILAD P SOIAIOS Op OSeJUDOINOG =e JOIAIOS Op SOULIOU xnv SOULIOJUOS 
: JUIWIIPUA Op S.AN9}vIIpUT UONLNIVAD,P SOOIAIOS Op UOTILISOIg 

INQNGONAY ad SYNALVOIGNY SNGNGALLY SLVLTASAY 


dApPUIOL & S}EINSIY 


‘oUINS BT Ted IDAIBSUOD JJ 19 GNOT-8OOZ US SNUDADL Sd] 19}d9JeOI Op MOANod 9] WUI1qQ se 
“sonbiuo01d90]9 SUSUBXd XNV SOATILIOI SUOTIL][VISUI Sap pord Ins osTUr 
RB] OIAINsinod “UIT 93399 B ‘19 SONbIUO.}D9[9 SUSWLXI ,P SIAND UD OSTU Op dISO}eNS BI qui e 
‘uoneNyeAd .p syinpoid xneaaAnou ¢] op uodaqu09 BR] & NO uOTeoLyIpoUw 
PR] & JUOIOUIU UOTIVIOQLIA Pp 19 DYOIOYOOI Op XNVARI] SONL ,C] “9OIOIOXO OWIQU 9] JUBINP 
JOOUSUIWOS JIVIADP IAISSOISOIA SIAN Ud OSIUT BS “ST A,| OP B[e1O UOTORIOJUT,p 1S9} NVdANOU 
np uonesogey]s,| & WeNd *800T-LOOZ JNod onagid jso steSuely Ud JO STe[SUL UD STA. 9p 
911109 UOISSaIdxa Pp 1S9} NVIANOU Np IANA Ud ISIW BT (S’1q) 9puodesS onsuUL] sp UONEeN[eAY | 
yUDUIUNe}OU ‘saInpgd0.1d So] 1d SJUSUIMSUI So] INOf B dI}}9U Op 19 JoLOGRII,p JONUTUOD 
‘(apuodas aNnBur] BT Op SUOTIENIVAD YOO O08 
JUOp ‘SaSTUIUIpe SUdUTeXd YOO OLT : 8007-L00Z INod nagid owNJOA) sjnod sap 
JUDUIDIANODAL Np 12 S}Ipsio op usAOW ne ‘aelapey onbijqnd uoNouo}J ve] op s[quissua .| SUBp 
yuUsUTSUUOTOaJIOd ap Jo UOTJOOIIS Op ‘JUSWOINIOII Op SUTZ xNB UOTLNIeAY,] & SPT] UONeI[NsUOD 
ap 19 syosoyoos op ‘uoneorjdde ua ast ap ‘UoTIeIOgRIS Pp SODTAIOS 39 SyInpold Sop IuIMO, 
sjusMesesuy 


‘BUITJOSUNOD Op 19 UOTENILAY,P S9dIAIOS 9 s}INpoid sep 
jueUdAold safqruodsip snuUdAdI Ud ¢ (0D 000 9 JUOUUAIdUIOD SoIQIOULUT] SdOINOSSaI $3] “8N07-LOOT UA : enbavwWey 


106 8 106 8 LS8 6 


0107-6007 6007-8007 8007-L00¢ 
(SIB][OP OP SION]]IU Ud) SIAIIIUBUTJ SIIANOSSIY 


“SNOSSOP-19 S}LIONP S}eI[NSII 

SO] SIPUIONL Pp 19 YE | OUTUIeIBOId op SIANOL | JOSI[eaI Op UJe UOHeNIeAY,| & SPT] SOOTAIOS 

19 soumuesSoid xnedrouuid xne sayueains saoimossal soy BINOJe CAD P| “o[euUSLy uoNorueld 
ap oporied e] ap sinoo ny ‘ayesepay onbrjqnd uonsuoy ev] op s]quiasud | SUep JUotMOUUONDaJI0d Op 
19 UOTOIIES op ‘UOTeJOp op SUTZ xNe SUI]JOSUNOD op Jo UOTENTRAY,p “UOTRI[NSUOS sp “UONeIOgeIP_P 
19 OYOIOYOoI op xnvavy op Udskow ne yey 9] OIF “WOHeNeAg,| 9p oUIeUTOp 9] SUBP S9DIAOS 

19 synpoid sop tuo; op joutiod UONeNTeAY,| & S9T] 9}TATIOR-SNOs Be] “o[QIUAT[9 B] B IOIAJOS Op 
soyeuorer soqun sap 19 AO PI OP (ddd) [ouuossad np a1sojoyoAsd ap anua_ np sstueud | Ieq 


uoHENeagy 7°¢'] 


Ip odeg 


sguue onbeyo : sysodde. sap sduenb31y 

(uoneredgid op sinod us JuOs onbruode]9 JUSWOIN.IOII 

np Juswiapusl op syzoddei say) 1surUIa}9p vB : JQIe![G;—E 
INIII9}X9,| ap souuosiod 
ap soinjepipues op uoeyuosaid ey] op 3so Inb 99 
Inod sowistue310 39 Sosoysturut so] JoAndde e yuRsIA 

a]qeyy 19 a[qQeIS UOTeJOp op onbruoNde]9 oWIgJSAS oe 
soinjepipued sop uonejUasgid e] op 19 UOTIDOTaSoId 

PR] Op a19KdIJJO,| ap Sonbysyejs soAnoid =e 

> JUIWIIPUIA Ip S.ANd}VIIpUT 

stow onbeyo : sj1oddea sap sduanbaa4 

% OL: FHIEIGO 

JUDUWIDININII OP SOOTAIOS sa] Jed sadno90 syoseU 

op ped ey op o8ejusoInod : }UsWIEpUaJ Op IndjvdIpPUy 


aguue onbeyo : sysodde. sap sduenbery — 


% OOT : JH9efGO 

sorqei9 

JOIAIOS OP SOWWJOU xne JUSWISULIOJUOD STUINOJ UOTIe}JOp 
dP SOOIAIOS Op o8e}UDIINOd : JUIWIOPUIA op INd}BdIPUT 


INA NGONAY Ad SHNALVOIGNT 


8007-LOOT Saisolid sa] 19 suvyd sa] ins uoddey — anbyqnd uoysuoy e] ap uoIsstwM0D 


UOTJLJOP Ip SNssad0Id Sop d}LIVOTJO | 
a101008 .p JuRe}oULINd sanbiu0.d9]9 soutg}sAs 19 s[NO 


AAD P| op S2OLAas op opueUlop |] 9p aITIGRIS 


JOIAIOS OP IIIIW Ud sol[qei9 soWIOU 
XN SOULIOJUOD UOTJLIOP IP SOOIAIOS Op UOTIR}SOIg 
SNGNALLV SLVLTASAY 
IIPUII}}IL B S}VI[NSIY 


“uoT}IsUR 


ap oporiod ey ap uly Jo UOTWeULIOJsUe op odinb9 | op ssoduRBSsTRUUOD Sop WoysueN < 
‘S1NOD Sap JUSWIOIANODOL OP IIIYVUI US SITOANO 39 JUSWIDOUBUTY op oISoyeNS ¢< 
SUONROTUNUIUOD op Jd SUTJOYIVW Op soIsayeNs ¢ 


‘SIOTTOWUB 


SOOIAIOS OP NO SOOIAIOS XNVIANOU OP IeSsd,] B OSTU 39 UOTJeIJOGRIS ‘UOT}dooU00  < 
‘SOOLAIOS SOP UOTIBSITBUOTILI JO SoyLIOLId ¢ 


‘QYydIeUl op sasAyeue < 
: SJURAINS 


s}UdUIZTS xne ye & INb 90 Ud JUDUTUIR}OU ‘SddTAIOS xNe JoWIOdde ke sUOT}eIOI[OWe So] 
I9]QIO Ip 19 SUIOS9Q Sd] JON[VAY,P INA Ud d]O}UAT]O BT Op soidne suoTe}[NsUOd sop pusidwWoS 
mnb 99 ‘qqSOq LX] op SayAjoe sop uoNeUOJsuey op uR[d Np dIANG UO OSIW BI OIAINSINOg e 


“SoUUsTURS.IO 


SOP 19 SOIDISTUILA Sop Ssoidne onbiu01}d9]9 JUIWIOIN.IIA NP IANA Ud ISTW BI JOSIIOART 


| 
aerate anemia 


800Z-L00Z Seqto1d sa] 39 sueyd so] ans jsoddey — anbyqnd uonsuoy ey] op uorsstwW0D Op o8eq 


“UOT]D9T9S 
Op s[BUONLU OUOZ Op SIOTLUI Ud SSOINIOIIP SOUBI] Sop OANA Ud OSIUT PT a ee 

Op Ulfe a[QJUOT[9 PB] Jo}[NSUOD jo GAT 9[oAnou vy Jed soyayjo soyrfiqissod sa] sostudgQ e 
‘(suonjestuesio o1yenb) soureumny sdoInossol op O1IIBUI Ud SITeSSOD9U SUIOIUI 
g11oedeo ey sed juapessod ou mnb no sansgjep sstoAnod sing] npsod yuo mb sourstues.0 

}9 SOIQISIUTUL XN JUOUIOIN.IOII Ip 19 UOTILJOP Op sowULIZOId Sop jo SOOIAIOS SOp WIND 
‘(UONLIOP IP SOINSOUT YYS : 8N0Z-LOOT U2 NAdId sapueUap ap siquiou) 

UOTD9IIP op so}sod so] Inod UoNLIOp op SIOIAIOS SOP SOUSTULBIO JO SOIOISIUIU XNv ITUINOT e 
‘(OOE 6 OP 21210} 
QpuLWdp L] 9p % O/ UOITAUS) [eIOUDS JUSUIOIN.IIOI 9] Inod sapueulap QS 9 19 JUOWIAIN.INOI 
op xnvUsd SoUMWIeISOId so] INod sopueWisp (OO ODI : 8007-LOOZ US NAgid sapueUop 
Op SIQUIOU) SYSIOYOOI op sjulolpe sop sUTWUISOIY 9] 19 dITepuOdasjsod JUSTO NID9I 
Op SWIWeRISOLY J] ‘JWURIPNID [IeAvI] Op DdUDTIOdxa .p [eIOpPoy OWUTeISOIg do] JUSUUIe}OU 
DANO] UO “JUSUIIIN.INII Op xneVIyUIO souTWeISOId soy TM ‘sasHeUIOINE UOT}e}Op op 
S]NO .p UdAOU Nv 9UIO}X9 UONLIOP AP SOOIAIAS Sop 39 oLINUSd & A [I NO SoUTeUIOp Soy] SUBp 
UOI}LJOP Ip SOOIAJAS Sap ‘satfITenboid syeprpued jo sojeprpueo op somopodal xne jryejal 
UdTINOS UN JUdUUDIAUIOD SAdIAIOS SAQ ‘shed 9] NO} SUP SaTyIeEddI dTQJUDdTIO B] B SIDTAIOS 
op soyluN sop olleIpounoyur,| Jed ‘gq.qT oyfoanou vy] e saydepe yuos tnb ay1;7enb op xneyuas 
J9 xNvI9UNS JUDUIDINIOI op sowmUUeISOId Sap jo sjInpold sap ‘sadIAIAS Sop SoeUUOTOUOJ 

xne jo ouUaIpeueS UOoT}e[Ndod v] eBnb IsuTe SOUUSTURSIO 19 SOIDJSTUIW XNB ILJOQ  e 

s}uoWaseSsUy 


“UONENICAD ,P 39 UONLIOP OP SOOIAIOS SOP UONRULOJSURI}] LT INS NUTUOD [IVA 9] JoOURUTY Inod 
$ 000 008 L OP eTte10du19} UoNRoOTeOI eT onb IsuTE ¢ 00D 000 ZI & P4219.S Nb (qHGINd) Mnbi[qnd uonouoy e] op 
uONeIOp k] op UONestuIapou op jofoid 9] snod yuouIOOULUTY do] JUOUUDIGUIOD soIQIOURUL] SoOINOSSoI SOT : onbAvUIAY 


CIS bY 90 CY cS9 LV 


0107-6007 6007-8007 800¢-L007 
(SIL][OP OP SION [IU Ud) SIAVIOUVULF SIIAMOSSIY 


“SNOSSOP-19 SITIO S}e}[NSOI So] DIPUIONe Pp 19 Q'¢ | OWUIeISOId 
OP SANK, | JOSI[VOI Op ULF UONLIOP OP SOdTAIOS xNe SOI] SOOIAJOS Jo SoUtUBIZOId xnedtouLid 
XNB SOJULAINS S9dINOSSAI SoI BIDIOITJE AD P] ‘oyeuusty uoneoyrueyd ap spotiod vy ap sinoo ny 


‘onbijqnd uonouoj ey] 

® XNBOAIU Jo SjouUOIssojoid sadnois sIaArp ap soysod sap JtoAINod ap Uye soyepIpued 49 S}epIpuLd 
SOP JOUUONDIIOS & XNLIEPPJ SOUISTULTIO Jo S9IO}STUTUI So] JOPle B JUSTIA S9dIAJas Jo soumueISOId 
Say ‘uoNOerp eT op odnoss np xneo onb sozjne sojsod xne sgl] SOOTAIOS Op JURSSTOIO sIquIOU 

UN 19 JUSWIIINIIEI op xnVUIO SotMUILISOId So] ‘JUSUOINIDII Op XNLIQUIS SOOIAIOS So] “UONOEIIP 
ap soisod sa] inod uonejop op SedIAJas So] SUOUUONUSU “G.4D PB] OP UONRIOP Vp SAOIAJOS Soy TULIe 


‘SoITeUUOTJOUOJ XNe 49 QUUSIpeULd UONRINdod ey] 
8 ‘SOUISTURSIO 19 SarA\STUIW xNe UOKe}Op op syINpoid ap 39 sourtUeISOId op ‘soutgSAS ap “SOdIAIES 
ap UoNE said PY Jo UOT}LIOQL]P,| PUSIWIOS UOTLIOP OP SOOTAIOS XNV SANLIAI 9}IATJOV-SNOS VT 


UONLIOP IP SIIIAIVS [°¢"] 


6¢ Aseg R00Z-LOOT SPO sa] jo suvyd say ins poddey — onbyqnd uonsuoy eB] ap UoIsstuMI0D 


SUOT]ENTLAD Sop Jd SOpNjyd Sop ‘SUOTIBIIFLIA 

sop ueyd np uorjdu0j ua : sya0dde.a sap sduenba14 
sopm? 

Sop JUR[NODEP sojURsIejsyes suOT}EIE]SUOD : JQIB[G—E, 
SUOTJLNILAD Sap 3a SAPNA Sap ‘SUOTIBOTJLIDA 

SOp SUOTIL}IEISUOD : JUSWIPU op ANd}vIIpUyT 


jeuuery ued np 
uoTOUO} Ud s9UUL onbeyd : sj10dde4 sap aduanb9.14 


sopnyd ddd ®] op sonbisayeys 

Sop JURTNOSEP sojURSIeJseS SUOTIEIEISUOD : JQIEIGC, syeyNsol xne 19 GAT I[Oanou ey] ev soULOJUOD 

J[QUSI[9 RP] op soudne suoNe}[NsUOd sop sy}e}[NS9I yuos Inb jo aJa}UAT]O eB] Op SuUTOSdq xne yUopUuOda 

J0 SOpNjd Sap SUOTIL}LSUOD : JUIWIPUII Op And}BVdIPUT Inb uoTeNyeAD Pp 19 UONLIOP SP SIOIAIOS 19 S}INPOIg 
INGQNAONAY Ad SHAALVOIGNY SNGNALLV SLVLTASAY 


: ‘UONENRAD,.p Jo UONLIOP op 
SOOIAIOS xn ddl] SUTUTVISOId Op 9}IATIOe | OP JUSWD[NOJOp UO Np JoINsse snou op UFR snossap-19 
JUDWIIPUII SP SINIJCOIPUI SI] SUOIOTJIOAINS SNOU 39 SJUBAINS $}e}[NSII S93] 9[QID SUOAR SNON 
JAPUII}IV & SjEI[NSIY 


‘soytjenboid syeprpues jo soyepipued op somoyiodes op uaAou ne yuowoledioutid 
‘QUIOJUT UOILOP IP SOIAIOS SOP ILYJO & JUSWIITVS9 VIOOUSWIWIOD OI][q “oUIO}X9 UOT|LIOP US 
SULOSAQ SIND] Jd[QUIOS op o1yjoULIEd Ino] op UlZe soIO\sTUTU soy JaAndde .p eionUNUOS FqSO PT 


8007-L00T SPitoLId so] 19 sueyd soy Ans yz0ddey — anbyqnd uoysu0; ef ap uorsstwU0D BE ase 


‘JUSUIIOUBULF Op SOUISTUBIOU Sop UOTBdIJIPOU BI op suly xnev suoTdo soy BIOUTULIDISp 
| Jo 9[Q9POW NeaANou 9] SIOA UOT}ISUBI] op SNssodold ne BIONQLIyUOS UOT}eULIOJsUeI] op odinbs oun 
| ‘sduis}-onuy ‘(sens9fep sitoAnod sino] npsod juoreae inb no soureumy sooinossei sap oideyo 
: ne sostnbas soyoeded soy sed yuorepassod ou inb suonestuesio xne uoNe\op ap jo JUSTIOINIDOI 
OP XNVIDUPS SOOIAIOS SOP 19 SOIPVD SOP JUSWIDOINOSSAI Op SOOTAIOS Sap yUoWaTediouLId o11p-e-1S9 9) 

yueAvrledne 119JJO 1119 Inb 99 op Kfop-ne JOA INnb ‘uOT}e}OP ap SOdIAJOS Op dIdIeTO OUTUTES 

9UN ILO Pp NA Ud I[IWAe. FSO LT ‘so[esouss soommensiumuupe jo xneI9ues sInoyeNsTUIUUpe 
Sop sulosoq xne eipuodss nb 49 uoNe}Op ap suI9}sAs Np 9}1139}UT,| e1oIndde Inb saorAsos 

Sop UOTje}So1d op s[9POW NedANOU UN SJ9A UOTISURT BS INUTYUOS 19-9]]9D ‘(GqGSOqC) wonenyeas,p 
9 UONLIOP OP SIDIAJOS Sap d[vINUNS UOTOOIIC BR] Jed s9d10KX9 19 GAD PI & SaAJasal jueAvIedne 
JUSTL}9 SOUUSTULBIO 19 SOIDISTUTW xne soNnd9T9p JULUDJUTeUU yUOS INnb UOT}eIOp 9p sIOANod suretiag 


“UOHLNILAD .P 19 UOTLJOP Op SOOIAIJOS Sop UOTJVUOJSUeI) BT INS NUTUOS freaky 9] Joouruly Inod 

$ 000 008 L op e1e10dur9} uoTRoOTTe9I BT onb IsurIe ¢ 00 000 ZI B PA919,8 Nb (qHCIWd) enbrqnd uoKouo} ek] op 

uolje}Op ek] op UoestUopow op yofoid of Inod yuowWsoUeULY 3] JUOUUDIdUIOD SoJQIOURUL] SddINOSSOI SAT : oNbAVUIDY 
v6s c8S S6S dL 
(SIe][OP Op SIOT[IU Ud) 
SOIDIOUBUL] SODINOSSIY 
0107-6007 6007-8007 8007-L007 SAOUNOSSAA 

SIXIUUOD SIIANOSSIY 


ely c$ LOC IS 60S LS 


uoHnEnjeAd (Ge! 
UOTJLIOP IP S9dTAIOS eel 
UOYYNH]VAJ Ja UOYYIOP ap SAIIALIS OST 


yusWaLAVg Np Indde | & qHD BI AP 901 Np JUOWIDIIOJUDYe -_Z ALAOLIg 
souusipeury 
J SUIIPLUL, Sap Jd S9NSYI9p SotIeUUOT)SES Sop SUIOSOg Xn¥ JUIpUOdy. 
: nb UOHENyVAd,p 39 UONLIOP Ip S9dIAAVS Op CAO vl Awd uoHnesoig ff MMOL 
IANJINAPS 


“epeurs ne noved SagNjIS d[9JUST[O BI B OIAIJOS Op S9}IUN Sap B ddRIB SaITBUUOTOUOJ 

xne Jo ouUoIpeuRs UONL[Ndod vr] e ‘soUsTURBIO Jo SOIOJSTUTUN XNB JUDSUIDDINOSSaI 9p S}INnpold op 

19 SOWWIRISOId Op ‘SOTAIOS Op SIJO,] JUOWITeSa INJOUT 9YLANIOR 9119 “aye1ppay onbryqnd uotjouo; 
B] 91N0} sup JUSSUUONOEJIJod 9] 39 UOTETES PI “WUSUTAINIDOI 9] Inod sgstyn ong uRANod 
ZuI[asUNOD Jo UONENTeAY “UONeINSUOD ‘JuaUIEddojaagp 39 9YdIOYoI onb sja} ‘soxouUOd syinposd 
Sop 10 UONLNILAD, P SSOIAIOS Sop WUINOJ dATOV,'T ‘oyonequd,| ap setqesuodsal sowstues.s0 

19 SOIISIUTUT So] 19 dTeIOPay onbryqnd uoToUO] ev] suep 1o[dura_p soy]Iqissod op syosoYyoe. B] 
 SOITBUUOTOUOJ Soy 19 OUUaIPeULS UOHL[Ndod eT aD Uo] 9] JUOF Ib JUsUIEDINOSsoI op SoUgSAS 
So] Inof Be sINOW Op 19 Jo1OgRIE,p JoULIOd UOTeNTRAD,| B J9 UONLJOP Op SOOIAJOS xNw 99] SUATIOV,T 
uondtiids9q 


UOHENBAD 39 UOILIOP 9p SIdIAAVG — O'E'] oUUvASOId Op 9AHIV 


Leased 8007-LOOT Ses0lid so] jo suvyd say ans oddey — anbyqnd uonsuoyj eB] ap uoIsstuUIOD 


a9uue onbeyo : sysodde. sap sduenbaay 

ddO 

RB] OP SUOISIOOp op oNUODUD | B sg}ofIajuT spodde .p oyIns 
R] & o[esOpa} INOD ey] Jed sorypionsoe omerorpnf syo.UO0D 
op sopuewep op s1quiou np uOnNuIUTIp : JuIe[G—E 
o0ue}Sul 

93309 red soginuue jo onbryqnd uonouoy e] op UONR}Op 
eB] op [eunqiy ne no s[elopej Ind e] & SOQAOAUII 
SUOISIOOP Op SIQUIOU : ¢ JUDWIIPUIA 9p ANd}edIpUy 


souue onbeyo : sj1odde.1 sap sduenbea4 

gshjeue Bos Ie[ap 9] onb sep sajygnbus sone 

Sd] Inod Jourutajap & J1I]O9lQO Jo SUOTSSTUIO NO sINd1I9 
Sd] Ins juRyIOd soyonbus say] nod simof 06 : FuIa!G—E, 
ajonbus oun .p s1ped 3] suep UOIsTOop oun 

oIpuol nod usAow Iejap : p JUIWIAPUIA Op Ins} vdIpPUy 


souue onbeyo : sy10dde. sap sduanb9a4 

ddA 2][2Anou ve] op NyJOA Ud DYVW xne JUSWIDATILIOI 

JOUdIOJOI Op soseyusoinod op jusurasstjqeyio : JHI0[G~E 

(OUVW) SiUos sop yUsWII]SeI op spyeUsdye 

Sopoul sop UdAOUI Ne s9{BO1 UONRIOP LJ & SJyRIOI 

sowiajqoid op s1quiou : ¢ JUBWIEpUd! Ip ANazedIpUyT 
INGWAGNAY AG SMNALVOIGNE — SNGNALLVY SLIVLITOASAY 


800Z-LO0Z Se1oLId so] 30 sueyd soy Ins poddey — onbyqnd uonsuoyj vy] ap worsstum0d gg aseg 


am 


| 


| 
i 
t 
i 
i 


souue onbeyo : sjsodde. sap sduenb914 

ddd 

J]JOANOU B] OP NIIDA Ud sagnjdaIJo SoJgnbus sap suly 
xne SOUdI9J9I1 Op sogUUOp op JUSWOSsTTQuIO : JNIE!GO 
(soroljnsoin sonbiyrjod soyranoe ‘onbytjod souenqyut 
‘gpney ‘ando[9p UOU dUIOJUI UONe}Op 9p snssod01d 
“QUI9]X9 UOTJBJOP op snssod0I1d) a11089}e9 Jed ssgnjoatyjo 
soignbus ,p s1quiou : 7 JUSWOPUI.! Op ANd} VoIpUy 


gouue onbeyo : sysodde. sap sduenbe14 


did 
S]JOANOU kJ OP NYIOA US sognjoaqyo Saygnbue sap surly 


xNe 9OUdIQJ9I op SogUUOP op JUdWTASsT[qQLID : JNIIIGO 

(sozgrnsoutt 

sonbiytjod soytanoe ‘onbryrjod souanyyur ‘opnesy 

‘gn39]ap UOU 9UIO}UI UOTRIOp op snssodo1d ‘ouIE}x9 

uoneiop op snssad0id) o11089}e9 Jed sagite4) oJgnbua.p 
SopueUop op OIQUIOU : [ JUSWIpPUI.A 9p ANa}vIIpUy ddd ®] op sajgnbus sap oprdes 19 sovoryya UOT eSsT]eay 

LNAI GNA AC SUNALVOIGNY SNGNALLV SLVLTASAY 
IAIPUI}}B B S}VI[NSIY 


‘dda uusroue | op sulisal a] snos sndo1 
SIOISSOP Sop opnyg,| JoUTWID) op ule sjodde xnve sagt] SOATVNSIUTLUPe SP}[ePOU So] Ig[sdyoe 
‘sorat{nSei sonbiyjod sayrAnor ,p suOHeSgT][e Sop JULUIDIUOD sojgnbus sop IOUS e 
‘sopueulap $90 eB orpuodal e ajeiguas UONOOMI ke] op 9}oedeo 
B] JONBAd 19 SoTeIOUNS SOOLeNSTUTWUPR Jo XNvIDUNS SIMo}eYSTUTLUpR So] Jed soppuLLIOp 
sojonbua xne o91dosse [IeAe] op adIVYO eT Jonjeag “UedYO9 sed 9] ‘ad0d9Id UONUSAIOYUT ,p 
snssaooid soy ronbrjdde 19) (Aq o[[2Anou ke] op nyJ9A Ud sogstIONE sojgnbuo so] OUST, 
‘AAT QoAnou kJ] op njoa vo d00991d UONUSAIOIUI,p snssad01d 
sg] Jo sojgnbusa xne syyejor spouuonessdo sorpeo so] 39 oINpgoosd BT IAN Ud oN}OIN® 


syusuIOSesUy 
90Z OL 90L OI Tez Of 
0107-600¢ 6007-8007 8007-L007 


(SIv]JOP OP SIOI]I[IUW US) SIADQIDUBUTF SOIANOSSIY 


“SNOSSOP-19 S}LIDP STBI[NSOA So] SIPUTONL,P 19 0'7 | StuULISOId op SUATOR | Jost[ves op Ue 
990091d UONUSAIOIUT,p SOUISTURIAUT xNe Jo So}gnbUS xNe SPIT SOOTAIOS 49 soumuuessoid xnediourid 
XN SOJULAINS S9dINOSSaI So] BIOJOOTJe GAD ke] “ofeuUsLy uoneoryrueyd op spoiiod ev] ap sinos ny 


“SOITBUUOTOUO} 
op ued ev] op sosarn3au sonbytjod s9yranoe .p suonesayye sop & A [I nbsioy saguouw 

juowa{eSe JUOS soignbus soq ‘suOHeUTUOU sap jofns ne sa9gAd[Nos suonsonb sap IAIns 9] Jomnsse .p 
jusnouttod ‘good UOTUSAIOIUT Pp SotUsTUBdgUT Sop eIpusrduIOS yuaaAnod tnb ‘sayanbus soT 


99099.1d UONUIAAIJUL,P SOWISTUBIQUT 39 sojgnbuy ¢°7'1 


ed 8007-L00Z SauoLd sa] 39 suejd saj ans yoddey — anbyqnd uonsuoy e] ap uorsstwWO0D 


s9uue onbeyp : sz40ddea sap aduenb914 
INUTUOS USE] OP SaNjdaqJo ‘SUOTBOIFLIDA 
sop oyenb vy] op sourayul suUdUeXd =e 
so][ouuoIssayoid soulou xne 
JUDWIDULIOJUOD SO9NIIIJJO JUOS SUOTIBOTFLIDA 
So] onb Jomnsse B JURSIA d]Uepuddaput 
uolenead oun .p UOnRSTTeI1: [TOZ-O1NZ 
dda ®] Op jeuuonburnb uowrexo | 
op ona us ued np uoNesoge]9 39 sonbystye}s 
sopm9 aenb ‘suoneoifliaA XIS : 8QOZ-LOOTZ oe 


: $7199IGO 
So]JouUOIssoyoid souoU xne 3d sganoidde suvyd Sonbsii So] Ins 9puoy ddueT]IOAIns op ued un ke jo 
XNE JUSWIPULIOJUOD Sognydojjo SUOHRNIVAY,P Jo SApNjg,p —_—-SaTJOUUOIssayoid soULIOU xNK JUSUIOWLIOJUOD sdanqoaq Jo 
‘SUONBOTJLIDA OP SIQUIOU : JUIWIAPUIA Op INd}edIPUT sojuepusdspul suoneny[eAd jo sopnje ‘sUOROTLIO A, 
INANAGNAY Ad SHNALVOIGNY SNGNALLV SLVLTASAY 


IAIPUII}}V B S}BI[NSIY 


"SOUISIULSIO J9 SOIQISIUTU SOP UOTLULIOJUI UD SUTOSAq Sd] Id;qUIOS B 
JONgINUOS sp 39 {AD PL] Op soue]][laans ap 9[Q1 9] 19Andde _p ule oxouUod syuoUIOUsIOSUOI 
op sWg}SAs UN ITD} Jo ‘SUOTBUTUTOU so] INS saskTeUR Sap Jo S9QUUOP Sop s1INpOIge 
‘ddd 9]]9Anou ej op feuusnbuinb uswrexa | sp and ud UOTeNTeAY,p oIpeo uN.p 
uoHeIOge[9,| Jed sapnyd Sap 19 SUONROIJLIDA Sop dUIIO} BUC] B UONROYIUeld ve] Iahnddy e 
"So[[OUUOISsayoid SOULIOU xne 9}IWIOJUOD 
B] Op SOUBINSSE | 9 JURPUSdapUT UONLOIJLIDA B] Op JIVRI[NSUOD 9}TUIOD UN,p UONRE9IO PR] 
‘UOHBOYLIZA Op [IBARI] NP USWeXd | ‘UONPULIOJ op [d1J9}eUI NP Jo UOTJVOTFLIDA op s1ONVeUT UD 
SISO[OPOY}9UI ouN JoOgRII Pp 9BIeY soTjouUOIssayoid sapoyjeut sap d1qesuodsax odnois 
UN,p JUSWOSsT]qeI9 | Jed UOTVOIFLIQA 9p UOTOUO] eT Op 9}10edwo v] JOOJOJUDI op IanUNUOD e 
‘duyenb ey op douesnsse .p souiou xne yuapuodal 
}9 SojuouT}Iod juos Inb soyuepusdgpul suonenjead sop Ja sopnyd sap ‘(IAINS ap sUOTROITLIDA 
}9 JUSOUIOANOS Np Jo S2IQ}SIUIUL S9P I][9YD9,] B SUOTVOIFLI9A) SUOTJVOIFLIDA Sop JaMID9JJq oe 
‘UOHeSa[9p op SaJUDIUD Sap 9UBIS JURA g4qT L] Jed sordo1 suonesiue310 :g 
saj Inod sanbsii sa] Ins sgpuoy sponuueLmyd uoyeoyt49a op ueyd un ya aa49 un Jo1ogei[yqe 


s}usWISeSUy 
CLO cLowl Loe vl 
0107-6007 6007-8007 ~ 8007-2007 


(sIe[JOP op SIOI]]IUW Ud) SAAQIIUBUTF S9IIMOSSIY 


"SNOSSOP-19 S}LID9P S}e}[NS9I So] sIPUIONe Pp 19 YZ | WWIUTeIZOId op d}IATIOR | JOSI[ROI 
op UlZe SUOHeNTRAD Xne Jo SopNjg xNe “SUOTPBOIJLIDA XNk SOI] SOOIAIOS 39 SoUTUeISOId xnedrould 
XNE SOJUBAINS SIOINOSSAI SI] BIDJOOJE {AD k] ‘o]euUSL UOTVoTFIUL]d op oporiad ey ap sinod ny 


‘onbutjod gyrjeynou ey 9 oyLI9W Np UoNda}01d e] ‘UONeUTWOU ap snssad01d np 9y1139)UT, | INS 
jusw]IeVg ne syioddes ap uoneyuasaid vj 39 soyUepusdepul suoneNyeag,p 39 SapMye,p ‘sUOTIROIFIIOA 


op UOHLST]edI B] OqO[SUS SUOTJENTBAD xne 39 SOpNyd xne ‘SUONBITFLIOA XNe ddI] SANOB-SNos e7] 


SuUOEN]eAD J9 SOPN}9 ‘SUONBILIDA 7°7'] 


N0Z-LOOT SoOLd say 39 sueyd so] Ins oddey — enbyqnd uoysuoy vy] ap worssturWOD 


stoul anbeyo : sj10dde4 sap sduanba.a4 

% OOT ? JH99fGO 

(uoToRON EI 

OP SONUOOUDI SO] NO SOITEJUSWUUOD So] 19 SOI9]STUTU 
sap sasuoda say ‘Jodde .p samo] soy puordu09) 

Jonuue afo49 Np sInod ne sagsi[eas S9[d SoURT]IOAINS Op 
suoneisdo p o8ejusoInod : JUIWIapUd! 9p ANd}vdIPUT 


aguue onbeyo : sysodde. sap sduenbeary | 


% OOL : JH92fGO 

ay{Iqueduios op o191}eU 

Ud ss0UudSTXS xnev JUdIOIOUS JUSpuOds. Inb s}ouNSIp 

SOUUSTURSIO Pp SIQUIOU : JUIWIPUI.A Op 1nd} vIIpuy 

aouue onbeyo : syaodde sap aduenb9.14 

% OOT ? JHI2fGO 

onbijod 

ayyenseduit | 39 UoNROp eB] JUeUIODUOD syodde1 

dP IOUT UD S9dUDBIXS XNe JUSUSJOUS JUOJsTIeS 

Inb Soi9}SIUILU Op SIQUIOU : JUIWOPUIA Vp INd}BdIpUT 
INANGONGAY Ad SHNALVOIGNT 


pe ose 


UOTOVOIII Op 19 DoURT[IOAINS 
op oui9}sAs uN.p qAO P| Jed sovoyJo UOS9yH 


UOTE NU Op S}OIp xne je] v Inb 99 Us s}oUT)sIp 
SOUISTULSIO S2] 19 GAD PB] 9US UONKsT[Iqesuodsol 
ap snssoooid np 9y19ed1J9,| op UONRIOI[OUTY 


anbryrjod ayyensedut | e 39 UOTRIOP eT & 
ye) B INb 90 Ud saTeIOUDS SOOLNeNSTUIUIpR Jo XxneI9UgS 
SINNLNSIUTLUPL SI] 19 GAD P] aU UONRsTIqesuodsar 
ap snssodoid np 9}19vdTJO,| 9p UONLIOI[SUTY 
SNGNALLV SLVLTOSAY 
dAPUII}I" B SJVI[NSIY 


€¢ o8eg 8007-L00Z SpHOLd say 19 sued so] ns woddey — anbyqnd uoysuoy ek] ap uorsstuM0D 


‘jouuosiod 

IN] B UOHRINU Sp SOAP Sop Jops1Ov _P UZ SOWMUBIBOId $99 JO[JIOAINS Jo (SOWISTUBSIO ()Z 
enbsnf) sjounsip sowustuesio .p uoNejop op sowuuesdoid sop auyiqneduios vy Jon[eAq e 

‘snssaooid $990 op uaAow ne onbryqnd uonsuoy ey 

J9 SOISTUTUL OP SJOUTQLd So] OIJUD [OUUOSIod Np JUSUISANOUL 9] JO|[IOAIMS Jo SI[Qe}D SdI9}LI9 

xnv JUOJs}Vs SHOUOUUP SUIO}UI UOTeUTUIOU ap snssodod sop e juodionsed nb saxysturu op 
SJOUIQed Sap [oUUOSIod Np saiquIat SUdIOUR Soy ONb JUSWUYUOO SoIOJSIUIU $9] IS JOT[IOAING 

‘SJOUTJSIP SOUISTURSIO Sap 

jueusAoid jouuossad op uoTeNU BY B39 SanbyITOd saytANoR xne “(soguUOp op soseq sop 

J UORIOP LB] sp UOLsos Ua UONEsTTIGesuodsal 9p o1peD Np soue][IOAINS) UOTRIOp FY & SAT] 
SOURT[IDAINS op SoumUeISOId say jo UOTRST{IQesuodsal op s[NO say JOIOI[9UIe 19 JOUTUIeXY oe 

“9]TWWIOJUOS-uOU 

OP SBO UD SIATIIILION SOINSOU SOP IANA Ud 10 ‘syoddes ap uoNonpoid 

OP 19 UONVULIOSUT Pp 9}99]]09 op “OATIOv DOULTIIOAINS Op SoUAT}OR sop yURAOAQId sonbsiy 

Sop d9189}UI UONSAs op d159}eI]S OUN ,p SIAN Ud asTUT eT Jed suONRSTURBIO Cg UOITAUO,p 
anbuiyod ayyennou ey e yey v Inb 99 ua g{D | Op Soufiqesuodsai soy Jay]IoAIng e 

“SHULIOJUOI-UOU OP SO UD S9ATJOIIION SOINSOU Sap dIAND 

Ud aI9U ‘sLoddes op UoTONposd ap 19 UOTBULIOJUL,P 9}99][09 op ‘aANOv soURT[IOAINS 

9p SpUATjoR Sap jueAoAgid sonbsi sop o9139]UI UOT}sod op a139}eNs ouN,p oIANA ud 
asIul B] Jed suoesTUesIO (g UOIAUS B UOTLIOp ap sIOANod sop UONeSeTEp k] JO]JIOAING 


s}uDWOSeSUy 
Clee clot COS '< 
0107-6007 6007-8002 8007-L007 


(SIe]]OP Op SIOT [JTW Ud) S9AVIIUBUY SIIINOSSaY 


"SNOSSOP-19 S}LO9P S}eI[NSOI So] DIPUIONe Pp 19 C'Z' | ouWIeIBOId 
OP PUANOL | JOSI[V91 op Ue SUL|]IOAINS Op d1QI}BU Ud SODIAJOS Jo SotMUIeIBZOId xnedioutid 
XNL SOJUBAINS S9OINOSSAI SO] BIDOAJJE {AD PI ‘o[euUUsI UONeoTUL]d ap osporiod By op sinoo ny 


“UONUSAIOIUL.P SI9TVUI US SUTOSAQ Sd] IOUIIO oe 
“SIJ9P Sa] NO soseyduexe sonbyeid say unuIWIOD Ud oI}OWe 
conbrqnd wonouoy ve] op a][9Y499,] B SaTqeArasqo soua,qod 
S9] 19 Sonbst so] “Jo1o1jpwe ev syurod so] Jo]qIo op UlZe dOURTTIDAINS ap sTNO soujne .p 
}9 SOUSIA op ‘sjioddes ap UoTjoUOy Us so9}STUTUD xe sasA[eUR Sap 19 UOTSvONAI ouN JTUINO} 


: SQJUBAINS SOY" SO] 9QO[Sud souRTTIOAINS 
9119.) ‘SPNB9]9P 919 1UO Ing] sIIOANOd sop No 9}xoJU0D UN sUeP gq] P| OP SooUdSIxo xne }UOJSTVVS 


SOUISIULSIO JO SOI9ISTUTUT So] ONb JOINSSe,S B dJSISUOD DOURT[IOAINS PI B O9T] YANOR-SNoOs v7] 


JIUBTIVAING [7] 


\0Z-LOOT sey101Id soy 39 sueyd so] ins yoddey — anbyqnd uoyouoj vy] ap uolsstumu0D ZE adeg 


souue onbeyo : sjsodde. sap sduenbaay 

0192 : JI2fGO 

uone}Op ey op 

uolses Ud UOTIeSTTIQesuodsal ap dIPeD 9d] SUP SI[qQe}9 S[OTUSSSO 
SOIOILIO So] Sno} v sed puodal ou UONRIOp Ud JUOWIOpUdI 

3] JUOp son3gjep si1oAnod sap yueke onbijqnd uonouoy 

B] Op SUOTWSTURSIO Pp SIQUIOU : JUSWIIPUII Op ANI}vIIPUT 


souue onbeyo : sjzodde. sap sduenbaay 
TOUTULIOI9p & : FHIA!GO 
anbsti op o11089}e0 anbeyo suep sonbsti soy ans gpuoy onbiqnd uonsuoy 
(SuOTeNTRAD Jd SOpNjd ‘SUOTBOTFLIIA ‘SOURTIIOAINS) JOUR] [IOAINS R] 9p UOTYLIOp op ouI9}sAs Np 911139jUI | Op 
_ OP SO}IATIOR Sop 98e}US0INOd : JUIWIOpPUI.A Op ANs}BIIpUy DOULTIIOAINS Op OUISTURIDSU Np JUSUISDIOJUDY 
— INDAAGNAY Ad SUNALVOIGNY SAGNALLV SLVLTASAY | 


[¢ aseg 8007-LO0Z sps0Lid sa] 39 suejd soy Ins yoddey — anbyqnd uoysuoy ey ap UOISSIWIWIOD 


oguue onbeypd : sj1odde. sap aduanbea4 


% OOL  FHI0fGO dd) ®] 9p SuoTRoIfLI9A 

SJAND Ud SASTUL 9}9 JUO Inb sUONROIFLIDA sop juvUdAOId So] SUP SO9TNULIOJ suONepuLUTODEI 

SUOnepULIWIOSAI Op o5¥]UDOINOd : JUSWIPUIA op AN|}VIIpUy SOP SoIQ}SIUIU So] Jed o1ANe Ud asT|y 
INANGAGNaY Ad SHNALVOIGNY SNANALLV SLVLTASAY 


7 SULUISOId Op 9}IATIO | OP JUSW9|NOISp UOg Np JoANsse snou ap ULZe snossap-10 
JUSWIOPUSI OP SINDJLSIPUI S9] SUOIAT[IOAINS SNOU 19 SJUBAINS S}e}[NSEI So] 9]qID SUOAR SNON 
IAPUIN}V & S}EI[NSIY 


v9C v9C v9T dL 
(SIe]]Op Op SIOI]][IU Ud) 
SOIQIOUBUTY S9DINOSSOY 


0107-6007 6007-8007 8007-2007 SHONNOSSAY 
SIXIUUOD S9dINOSSIY 


COL 87 COL 87 098 8¢ 


900091d UOTUSAIOIUI pp SOWISTUBIETT 19 sa}gnbuq CZ] 
SUOTILNILAD Jd SAPNjo “SUOTIVOTFLID A. Gal 
OURTIIOAING TZ 
anbyyod gyjpajnau Ja uoyvjop vj] ap ayia8ajul,] ap aounjpiaaany Ware 


jusWa[Av_ np Indde.| & AD Bl ep 9JO1 Np yUoMIdI10JUNy—_Z NYLON 
JUIWIPAV If JUBAIP 9gT[IQusuodsa. ja agiidoidde soueTiaAing —_¢:-9UAOLIg 


d1NjIN.YS 


‘onbiyqnd wonouoy ev] suep uoneiop ev] ap 9y139qUT, | 

Ins JusUIa]Ieg ne syioddes op uoneyuasgid ev] 39 saygnbus,p uoNdEXa || ‘SUOTIENRAD Pp 39 SOpMyd _p 
“SUONBOYLIDA OP OINPUOD BI ‘SOANLISIZO] SOOUdSTX xNv dIILIOJUOD eT B JUN SOWSTURBIO 39 
So19ISIUTUT SOP BOUR|[IOAINS B] PUsTdUIOS syTATJOR 999 ‘onbytfod 9y17e.ynaUu RY 19 onbryqnd uolouoy} 
B] SUBp UONLIOP L] 9p 9ISIUT_.| 9p UOT}d9}01d BI JdINSse,p Inq 9] SUep UONeUTWIOU op oJ91}eU US 
dIBJUIWI[S91 aIped np Ja onbyt]od ey ap a1Aneo ud ostui By Nod uonjestiqesuodsar op oui3ar un 
MUINOJ & a][19A onbyrfod 9y1[e.yn9u 39 UOTRIOp ke] Op 9}1139}UT,| Op douULTTIOAINS Rl B ODT] QIAO’, J 
uondiidseqg 


asnbyijod 
PUTVANIU Jo UOHVIOP L] IP 931189} UL,| 9p DULTPIAAANS — 0°7"[ aUIWIe.ASOId ap 9IAQIV 


J0Z-L00Z Sprtto1id soy 19 sueyd say ins yroddey — anbyyqnd uoyouoy vy ap uolssturm0D 


(suonenead 

}9 SApNjd ‘SUONROIJLISA Sop sueyd so] red souTULIO}9p 
souanbgiy) sguue onbeyp : sjaodde.a sap sduenbaa4 
SoyUesIejsyes suoeyesuod : JHId!GO 

son39]op uou 

uoneurwmou ap sitoAnod sop uonesysturupe ,| Ins apm9,] 
Op JUL[NOSEP SUOTIL}LISUOD : JUIWIIPUIA Ip ANd}edIPUT 
sguue onbeyo : syzodde. sap aduanbaay 

sjuspsogid sguur | & j0ddes red souoyuoo 

UOU sUONeNIIS op sIQUIOU Np UOTNUTUIp : JQIefG~E 
ddOTAC ne sourtoyuos 

suoneniis op o8ejus0Inod : yUsWIOpUaT ap ANa}vdIpUT 
o9uue onbeyo : sj4odde. sap asuanb9.14 
uonegoidde .p jo asAyeue .p opides snssaooid : ynoalqo 
ddd 8] op uorsstuiad oun ,.p uous}qo ,p 

suly xne sogsdAyeuR jo sondol oINjyepIpued Ud OSTUT 


9p SOpueWOp 9p SIQUIOU : JUIMIPUIA OP ANIJVIIPUy 


sguue onbeyo : sj10dde.a sap aauanb914 

Qo01Id op soieloiyausq 

sap opides jo sovojo jusu0RId : JnIa!GO 

SQUIMIOU 939 JUO Inb gy1J011d op samelolyaueq 

op osejus0Inod : JUIWIEpUdA op ANd}edIpUT 
INANAGNAY AG SUNALVOIGNY 


soens9|9p 
UOU SUOTJLUIWIOU Sop UONeNSIUIUUpe Pp Sopoyjour 
SOP 19 SAUIQ}SAS SOP UONSOS oUIKS 19 O1DBOTIFA 


ddOTAC np aenbgpe uoneorddy 


oInjepipues 
Ud SOSIUT SO] JURSTA 39 SoNbIyTTOd sayTATOR xne 
SodT] dH &] 9p suortsodstp sop ayenbepe uoneoryddy 


uoTeUIWOU op suTy xne 
g0LId op sorelolyguaq sop ayenbape oydur09 ua astig 
SNGNALLV SLVLTASAY 
IIPUII}}B & S}BINSIY 


0g Beg 


67 288g 8007-LO0Z spy40Ld sa] 19 suejd soy ins yoddey — anbyqnd uoysu0y ev] ap uoIsstMUW0D 


"SNUUODAI Sd19}IIO Sap UOOUOJ UD suONdUIsxa _p 19 suoeSuOjoId op uoNeqoidde | e 39 
diOTAC Op suontsodsip sop ej 1so nb osesn_| B JUSOATILIOI SorIeyeSo[Op sUONKSTULSIO 
SO] $9}JNO} BP SIOISSOP Sa] Ja SAQUUOP Soy JUBUTUTeXS Ud (q4OTAC) aenbyqnd uoysuof 
b] supp sayaiayffo sansuv] Sa] JuDUsIIUOT UOI|duaXxa, p JasJaq Np Uoneor{dde | Joy[IaAINS e 
‘a}duI09 sIpPUdI Ud 49 “SQOZ SIQUIDdD9p | ¢ Np Ned e GAT ev] Jed stoj 
oigiwuoid ey Inod sagstA 919 1UO sa[fonbso] ‘oyedrorunw UoTd9[9 UN JULUIDOUOD SsapueUOp 
xne oigtfnoried uorusye oun jueyiod us ‘soulsTueS10 39 So19}STUIU Sop JUOUOpUSI 
Np IAINS 9] JoINsse ‘SoUISTUBSIO Sap 19 SOID]STUIU Sop JoUUOSJod ne nb Isure sausIsep 
sjuejuasaidol xne }9 Sa9USISSp SoJURJUOSOIdOI XNV UOTJLULIOJ ouN JoINsse ‘pIe3e 199 
B S9OUDSTXA Sa] JonbIUNUUOD }9 JoTpLIE[O ‘ayedrorunu 49 9yeLIO}LLI9} ‘ayeroutAodd ‘ayeiapey 
UONSE[9 OUN Pp SNA Ud dINyepIpued Ing] Jasod op xNoIIsap SdITVUUOT|OUO} Op SopuRUIOp Soy 
yueNyeAg ua sonbrytfod s9iA1}9e Soy JURSIA OWISOI NVdANOU Np oJANao ud ast ey JaAnddy e 
“oy101d 
op HOIp Ind] ap UONeOIJLI9A ke] stIduIOS A ‘[e1QUaS INSUIDANOD Np o11e}9109S Np nesing 
Np jeuuosied np So1qUISU Sd] 19 SOANSTUTU Op s}oUTqed op JoUUOSIod np sorquIoW sudTOUR .p 
JURUIOUOS 9}1IOLId op SaIleIoIjguaq op sognse[sp UOU sUOTFBUTLUOU Sop 9}1139}UT,| JoInsse 
‘SUONESI[GO Jo SJIOIP SINS] SP SPULIOJUT 939 JUO s]I.Nb JoMsse,s 19 soIeIOI9UAq (OO I 
SUIOW! Ne _.p 9}110LId ap WOIP 9] JSIFLI9A SUOTVIOpIsUOd Uo slid a9 JUSATOp 9yLI0LId 
op Sollelolfauaq so] sjonbsap oped 9] Suep UONRIOp ap snssod0Id YON SE SUIOW Ne .p TAINS 
9] Jonsse ‘sansglap sOANOd So] 39 dD BI Op SOLNIOMP sousty soy ‘stoy Say yUd}99dsoI 
suOT}esluesIO Say onb Jomsse.s op ue 9}L10LId op JOIp ne sol] snssado1d so] JaT[IaAING e 


sjusMIOSeSUY 
609 b rane Saad 969 f 
O10Z-6007 6007-8007 8007-L007 


(sIe[[Op Op SION]]IW Ud) SIAQIIUBUTY S9dINOSSaY 


"SNOSSOP-19 S}LIOPP S]eI[NSOI S9] 19 CQ" [ [| OWUeISOId op 9}ATOR | JOSITROI Op Ue 
sgns9[9p UoU UOTeUIUIOU ap Si1OANOd xne Sol] SOdTAIOS Jo SoUMUIeISOId xnediould xne soyURAINS 
SODINOSSAI SO] VIDA JAD PB] ‘ayeuusiy uoneoyueld ap oporsod oureyooid vy ap sinoo ny 


“SUOISN[OX9 Sap jo SUOTJBSUOTOId sap UOTegoidde | 

stiduioo 4 ‘anbyqnd uoyouof pj suvp sazjaioiffo sansun] say jubusaquos uoydwuaxa, p 

ja4oaq np uoreordde | op soue][laAins ev] 39 UOTD9]9 oUN e dINjepIpULO Ind] Josod ap xnorIsep 
SOTBUUONOUOJ Op SOpuUBLIDP Sop USUIeXd | ‘UONLIOP op sJOTJeU Ud soqyOLId sop UOTWeNSTUTUIpR | 
SP SOULT[IOAINS P| JUSWUIL}OU “SOUISTULSIO 19 SO19ISIUTU xne son39[9p sed yuos ou Inb s11oAnod 
SO] JOJ]STUILUPe B a}SISUOD SNS9[9p UOU UOTeUTWOU op sIIOANOd xne ddI] SIIATIOV-SNOS BT 


Sgnsgj9p UOU UOLUIWIOU op SIIOANO ¢'['T 


007Z-LO0Z SPi4or1d soy yo suey say ins y1oddey — anbyqnd uoysuoy e] ap uorsstMMI0D 


aouue onbeyp : sy10dde.a sop sduenb914 

8007-L00Z UP Jo10gey9 & oyTTeNb e] ap a[9.UOD 

ap snssodoid 19 HYD np soidne asepuos : yusalqo 

guyenb 

B] SP 9[O.UOD op snssdd01d UN,p UdAOU Ne sonT{RAd 

uoIstogid ‘(EYO) soureumny sdoinossal sop [IasuoD np 

SoIQUISU Sop soidne osepuos uN,p UdKOW Ne saenTead 

dAO B] Jed stumoj s[losuos sop jo UOTRUTIOJUI | Op 

suunjzioddo jo sousuryod : yuoWEpUaA op ANa}edIPUT 

quopsooid aguue | 

e woddel red oiquiou Ing] op uoTeyUSWSNe : JHId!qO 

soginsse UdT]NOS Op 

SOINSOU IP [B}O} IQUIOU : JUIWIIPUIA sp ANa}vdIPUT 
INGWAONGAY Ad SUNALVOIGNY 


QZ osed oF 


unjioddo juowouw ne 
san39[9p UoNeUIWOU op sIIOANOd sing & Sa] S[IaSuUOD 
op onb tsure s1o9id 39 syuounsod sjusurauStosusl 
op ‘SOUISTURSIO Jo SoIQ\STUILU Soy Jed ‘uoT}UD}qGQ 
$9198 Xnorul 
Ud XNSIU Op SaNS9]Ep SITOANOd 39 soULIOJUT XNOTUI 
Ud XNSIW op SOUTeUNY sddINOssal sap saystyeIo9ds 
oP 19 SONSITIpqns saieuUUOTsas op dIIANIET[OD 
SOGNALLVY SLVLTASAY 
IAPUII}IV & S}VI[NSIY 


"SOONSI[9P SUOTIVSIULSIO Sd] SULP SODADTOI SOUND] So] Ja[SOI op UlFe SoINSOUI Sop dIPUSIg e 


‘soonso[ap SUOTJeSIURSIO Soy SUP SexoUUOD sMOANOd sap 


}9 UONeUIWOU op sIIOANOd sap UOTsES PB] JOU]IOVJ Op UlJe syInpoid sop 39 S[NO sop WUINO., e 


‘So[BIOUSS SOOLIVIISIUTLUPR 19 xNvIDUDS SINd]eYSIUILUIpe xNe SdTFUOD 


yustos sgtidoidde soxouuod sioanod 39 UoNeUIWOU ap sIIOANod sa] anb 99 k JaT[IOA op uTye 


UOTJVUILUOU op d1QIVeUI UD UOTJeST{Iqesuodsol op 39 UONLS9[9p Op S]USUIN.SUI So] JOINHe 
‘soure[dwioxe sonbyeid sap o8ezied ne 39 suonejuasaid 
Op ‘SUOTIEIUSLIO .p ‘SUOT]e}9IdID}UI _p ‘S[IOSUOD OP UOTJE[NULIO} LI B 99KIB INDIIA}XO | 

Op SJULUDAIOJUI XNv 19 S9ONSITOp SUONesIURSIO xn JUOULULIOd USI}NOS UN JoINsSy e 


sJusMIOSeSUy 
1%6P f I%6 C6 + 
0107-6007 6007-8007 800Z-L007 


(sIe]]OP Op SIOT][MW Ud) S9AQIIUVUL] SIIINOSSIY 


"SNOSSOP-19 S}LIOSp 


S}P}[NSOI Soy SIPUTONe Pp 19 Q'[ | OUIWUeIZOId Op 9IA}OR | JasI[eol Op UlJe Sansojap UoNeUTWIOU 
op SIIOANOd xne ddI] JJIAIOV-SNOS YI OP SOdIAJOsS Jo SoUTUUeIZOId xnediouLid xne sayuRAINsS 
SOOINOSSAI Soy BIOOITJe GAD PL] ‘opeuusiy uoNeoyiueyd op sporsed oureyooid vy] ap sinoo ny 


‘osessnuoidde _p sootAsas 39 syinpoid sop e.nb isure Uoyeop op oJoeUN 
Ud OpPle JUN Jd S[I9SUOD Sap & IOBIS SOWWUSIULTIO 19 SOIOJSIUIW XN UOTJLUTUIOU op sitOANnod sap 
UONLS9[9p L] JONSIUILUPR B d}SISUOD SONS9][9p UOTeUTUTOU op SIIOANOd xne ddT] 9IIATIOB-SNOS BY 


S9NSI[IP UOLVUIWIOU Ip SALOANOY Z'['T 


LT aBeg 


spuue onbeyo : sj1oddea sap sduenb9a4 

8007-L00Z US JuIOd ne aNJOW ke dxI;eNb eI ap syo.NUOD 

ap snssaooid 39 HYD np soidne o8epuos : ynoalqQ 

ay1Jenb e] ap sJoNUOS ap snssooo1d 

UN & 9OVIS JOUTULIDJOP & SOATIOIIIP Sop jo sonbi3s\eNs 

SJUDUISUSIOSUdI Sop UOISIO9Id “(FPYO) sourewny 

S9INOSSAI SOP [IOSUOD Np soiquiour sap soidne 

asepuos uN,p UdhOW ne soonTeAd gD eI Jed sounsse 

UOT}LJUIIIO | 9p Jo sonbisge.ys syusuIAUsTasUdI Sop 

sytunyoddo jo sousunied : yuauIepuds ap ANa}eoIpUy 

oguue onbeyp : sj10ddea sap aduenb9.a4 

SOJULSTLISIVS SUOTIE}EISUOD : JQIa!GGC 

sonbntyjod soyanoe xne jo uOTe}Op ey] 

B SO9I] SUONENILAD Sap 19 SOpNyg Sop ‘sUOTedIFLIDA Sop 

JUR[NOSSP SUOTIL}LISUOD : JUIWIPUSA 9p ANa}voIpUT 
INAWNAONAY Ad SHNALVOIGNY 


8007-L00Z SpOLd soj 39 suvjd soj ans yoddey — anbyqnd uoysuoy ey] ap uorsstww0D 


unyioddo juswiouwl ne s[iasuoo ap onb 
Isule stogid yo sjusunsod sonbisajeqs s}usurousiosuel 
OP SOUUSIULSIO Jo SOIQ\STUTU Soy Jed UOTUDIGO 


did &] 9p onbisgyess jeynsoi ne Jo GAA] ]JoAnou 
RB] B SaULIOJUOD sonbyITod saytANoe xne 39 UOTRIOP 
P] & SIT] SOpINS Jo s]UWID|SoI ‘sooLNooMp sousTT 
SOGNALLV SLVLTASAY 
IAIPUII}V B SjVI[NSIY 


8007-LO0T SPiJOl1d soy 9 sueyd soy Ins yroddey — anbyqnd uoysuoy ey] ap uoIsstwW0D 97 a8eg 


poetry 


‘onbiun osreyuowayied ourstuesi0 nb 
jue} Ud GAD &] 9p UoNtsod vy] JOd.JOJUSI B JURSIA SoINsoU Sop UONeoT|dde | s1Ammsinod 
}9 UONLIOP ap dUIQISAS NP 9}LISOIUL,| op jofns ne JUDD] Ie 9] DAV ONBOTLIP oJ ONIOINNW se 
‘sastidde suoso] Soy JOsnyJIp 39 ‘JUBYDO SO O] ITUDAIOVUT 
‘anbiyqnd uonouoy ve] op UONRIOp e] Op [BUN], ne sadjuasaid soyureyd so] JouTUIeXy 
“oaryejUasoides onbijqnd 
uonoUoJ oun,p Jda[qo,| sipulone .p ulye xnofud soy JosATeUR Jo SOYOIOYOOI Sop JOUDUT 
“1ojdwa, p adaijou ua apinha, ] ANS 107 e| op ‘uowoy1eg 9] Jed ‘uourexd,| Be JonqIUOD oe 
‘uonsonb ey ins y0dde1 o1ej ya 


SOUSPIOU! | JonyTeAg Ud “(SNZ) UONSITaS op s[eUOTeU UOZ LI Op d1AND ua astu Be] JaAnddy e 


“ULOSOg NY XNVIANOU dp Jd1OQeI9 Ud NO syUR}STXO STNO 
SQ] 19 SIATIDIIIP SO] “SJUSUINYSUI SOT ITOASI ‘sonbrytjod sayAtoe xne jo SUOTyBUTWOU xne 
SOI] SOPINS say 19 UONdUIOXd .P SJaIDEP So] ‘S]USWIO]SII Soy ‘UOT}Oe.p sudAoU So] Ja}depy e 


s}usWesesUy 
COV L cor L C8P L 
0107-6007 6007-8007 8007-L007 


(sie][Op op SIOI]]IW US) SIAQIIUBUTT S9IANOSSIY 


"SNOSSOp-19 S}LIDEp s}eI[NSeI 

Sd] SIPUTIO}NV Pp 19 CQ’ [| WUTeISOId Op O}IATIOR | JoSI[edI Op UlJe SepIns xne yo UoNduIexa .p 
SJo1O9P xne “SJUSWID[SII XN “SOOLNIOIIP SUSI] xNe SOI] SOdTAJOS Jo SoUTUeIBOId xnedioutid 

XN® SOJUBAINS S9OINOSSAI SIT BIOJOITJe GAD P| ‘oeuUsty UoNeoyIueld op osporod ey] op sinoo ny 


“QUUDIPLURD 9}9I90S PB] 
OP SIISIOAIP BT O19[J01 Inb onbijqnd uotsuoj oun M]qQeI9,p 39 1o[]dwa,.p osoryeUN US 91INbe | 
TloAnowo1d op jso nb 99 Inod soulstURSIO 39 SOIO}STUTLL XN S[IOSUOD 19 OpTe Jomnsse e 
“SJUBUDAIOJUI xnev 19 SONSITJ[OO xne sUOTBOTUNUUIOD sap 
}9 UOTJLIUSLIO ouN ‘sgstfelogds s[Iasuod Sap JoNsse jo sose[duiaxe sanbyeid soy Josevied =e 
‘uoT}oR .p SudXhow sap ronbiydde 
J0 ILOAQDUOD 19 Jo}[NSUOD ‘suONdo sop Jd10gRIP ‘sonbis9}e.4s suoNsonb say JasAyeue e 
: SOUBAINS SoyoR} SO] Oqo[sua 
DITATJOV-SNOS 91192) *PILTO 199 B UONLJUDLIO Jd S[IOSUOD JOTNUIOJ B Jo ‘SonbiyITod sayrATjow soy 
Jo UOTIeJOP LT Ins JUR}IOd FC Sd] 19 SJUSWID[SOI So] ‘SOOIDIOIIP SOUBI] Soy] JoJ9IdIO}UI B 19 IDIOQRIP 
B 9ISISUOD (Gq) UONdUWIdXa ,p SJOIDEp Jd SJUIWIDTS9I ‘SOLOIIP SOUBT] xNV ddI] 9ITATIOB-sNos VT 


SIPINS 39 UONAWIXI,p SJo1I9P ‘SJUIUIISIA ‘SIdITAIOAIP SOUSTT [TT 


CT ased 8007-LO0T SpoLid sa] jo suejd sa] ins yoddey — anbyqnd uonsuoy ey] ap uorssturu0> 


aguue onbeyp : s310dde. sap aduanbea4 
JouTUIA}9p B : JQIa[GO 
did L ne sojureyd op s1quion : ¢ JUOWApUat ap Ana}VoIpUy 


opguue onbeyp : s310dde. sap sduenbea4 

(9007-S00Z 

jonuue yoddey 9] suep sgyeusis seo burs) o19z : JuI9[GqCO 

ddo B®] sed soguniddns 

NO SOW] SUOTLSEI9p 9p SIqUIOU : 7 JUIWIPUAat op ANd} voIpUy] 
onbiyqnd 
did ®| op jeuuonburnb uowrexo : sj10dde.1 sap aduenbaa4 UOTJOUOJ &] Op d[QuUasUd | SUBP dIAN Ud 
ToHeNyeAd | 9p JULTNOSEP SoJUBSTRJSHeS SUOTJE}eISUOD : JHIE!GG —_sasTU “gD | op onbisajens yeI[NsaI Ne Jo 


dA AT [9ANou ev] op dJANa Ud OsTU BI Op UONENTRAD, | di dT 9][9Anou ev] eB souUOJUOD ‘UOTR}Op 
OP JUB|NOSEP SUOT}E}EISUOD : [ JUDWIPUAt Vp INdJvoIIpuy — ap Sonbyesd jo yuouIO\NAOOI Op saIsoieNs 
INGQNGGNAY Ad SHNALVOIGNY SNGNALLV SLV.LTASAY 


‘SUILUBISOId ap 9}IATIOB 93199 Op JUSWSTNOIEp UO Np JoANsse snou sp ule snossap-19 
JUSUOPUSI SP SINDJVOIPUI SO] SUOT[IDAINS SNOU Jd SJUBAINS S}e}[NSOI Sd] 9[qID SUOAR SNON 
IAPUIII & SJVI[NSaY 


9S1 9S1 OSA dL4 
(SIB[[OP Op SIOT]{IU Ud) 


800 LI 800 LI ISO LI SOIQIOULULJ S9dINOSSOY 
0107-6002 6007-8007 8007-L002 SHONNOSSAY 
SIXIUUOD SIIINOSSIY 
sonsojap uou uoneuruou op sIOANOg SUS) 
Sons9[ap UOT}eUIWOU Op sITOANOg rea 
sopins 19 uolyduloxa .p s}o199p ‘JUSUWI[SOI “SIDLOOIIP SOUBTT Telct 
anbyyod ajyvajnau Ja suoywunuou sap anasajuy OTT 


quawapieg np indde | & dAD &] Op 201 np UIWMIAIIOJUDY—_Z NILAOLIg 


(dHaD aubygqnd 


[ 91011 g 
UoyIUuOs Db] SUDP 1o]dWa,] ANS 107T 3{JOANOU KI IP 9AAND Ud IST pi UL 


dANJIN.YS 


‘uoneurWOU 

Op d19eUI Ud S9NB9I9p UOU Jo sgNS9[9p SIOANOd sop uOHe.ASTUTUpR | nb suIe ssoLNOeNIp 

SoUsT] Op jo SUOTe}9IdI9]UT Pp ‘sIasuOd op UOTL}sSoId BT ‘sauLIOU ap 19 sonbrytjod op yuawasstyqes | 
Puoidurod syrayoe a0 ‘onbrytjod gyryexnou ey 39 onbiyqnd uonsuoy ey] suep uolNejop eI ap 
MLIS9IUL | Sp UOIO9}0Id B] JoINSse Pp 3Nq do] sUep oITe]UOUI|S9I Jo ONbIZaye.Ns oped un IUa}UTeUI 
ap 39 Jor0gel9.p youtiod onbrytjod gyrjesynou vy e 19 SUONLUTWIOU Sop 9}1I39]UT | B SOT] OANIOV, J 
uondadsag 


onbyyod 931[v.ynou 39 suOeUTUIOU Sop 931139) U] — Q° [| oWIUIeASOAd IP IIANIV 


8007-L00Z sertsorid say jo suxjd so] ins yoddey — anbyqnd uoyouoy | ap uolsstmmM0D 


te 


I 


aguue onbeyp : sj10dde. sap aduanbaaq 

% $8? Jn20IGO 

solreuuoljouoj sop sgidne sonbipotiead sosepuos op uaXkour 

ne uondaosad ve] Jon[eAd : JUOWEpUat Np dA1NsoUl ap 9189)". 


souue onbeyo : sjzoddea sap sduenbaiy 
(9007Z-S00Z Us ednoid UN) o19z : JnIE![GEQ 


7 o8eg 


uoneurwou op snssad01d sap sousredsueny 
P] JUDATOSIOd soMeUUOTOUO}J So] JUOp UOdSey 
soua1edsuvay, 


aatjoe uoe[ndod ey] op urls ne ay1]1QrUuodstp 
Ing] & sINaLIgJUT yso onbipqnd uoyduoj ey] ap 


epeueD onbysneis 19 (Od4HUDYV) epeueg np onbrjqnd ures ne uoneyuasosdar R[ JOP 1ojduis_p oso1jeUr 


UONOUOJ LT Op SouTeUINY SSdINOSSaI Sap UOT}saB op soUDSY | Op 
sgidne sopuuop sap Itunes : JUsWApUaA NP ainsaul ap 31393v.19 


SLUOddVU SAC ADNANOTUA LA SALLOALAO “ALDALVULS 


ua 9yInbg,| red sgsta sodnois ap a1qUioN 
gHAQEUasgiday 


INGWAGNAY Ad SHNALVOIGNE 


€T aBeg 8007-LO0Z SiLIOLid sa] 10 sued so] ans yioddey — anbyqnd uonsuoy e] ap uorsstmU0D 


oguue onbeyod : sjaoddeu sap aduanb9a4 
(9007 [HAR soide 


% SE B Jossed jre1Aop “COZ Us % 6) JOUTWIA}Ep B [eULy JHOa!qGo SQe 79 

“soyuapgogid saguue xne yioddes sed uonejuowsne : yHIe!qQ ev UOTOII9s Op dyeUOTJeU oUOZ OUN sjanbso] Inod 

dd B®] 9p UONeWUOJUI,p souta}sAs sop 30 o1fqnd ne syajjo stojdura.p o3ej]us0INOg 

Injsed e saguuop sop JTUNdI : JUIWIPUIA Np IANsouUl op 91399¥.9S IITIGISsIIIV 
aguue onbeyo : syzodde. sap sduanb914 

(SOOT U2 % $9) % SZ: JuI9[GCE UOeUIWIOU op snssadoid sap sosnf 

SolleUuUOTdUOJ Sop soidne sonbipotied sasepuos op uaAour RB] JOALOSIOd someUUOT}DUO} So] JUOP UOdeT 

ne uondooiod ve] Jon[eAd : JUIWIOPUIA NP IANsau ap 918938. aonsne 


souue onbeyo g4d 
BR] Jed sgaojol sopei9uas sooLne.ysTurupe 
}O9 xnevigues sinojesturUpe 
SOP NO SoJTBUUOTJOUO}J Sop Jed soJoTPNSOLUII 
sonbiyjod sajlAoe .p SO Op SIQUION se 
oouue onbeyo q4d 
PR] Jed SQA9]91 UONVUIWIOU op UOISIO9p oun 
souue onbeyo : sz10dde.a sap sdusnbea7 Ins onbrytjod souonyjur.p seo op SIQUION se 


Jourmayop e& : JuIa[GO anbrjqnd 
SUOTOVIJUL,P SUOTVS9|[v SOP USWEXd,p 39 DOURTTIOAINS WoTOUOF ek] op syyenseduur,| Wossod 
op soyuoueUIEd soyIAOR .p ‘sonbiporiod sasepuos op uaAour ouuarIpeues uonendod vj yuop uosey oe 
Nv SUOTIVNIIS $99 JONIVAD : JUIWIPUIA NP I1Nsal 9p 9139}8.1¢ ayensedwy 


sguue onbeyp : sjzodde. sap sduenb9a14 
(SOOT SHeU UD ZpZ) 019Z : JIOIGDG SoTJOIDJJO sonSur] op o191jvUI US sadUdBIxo sap 
ddd 2] 9p UONeUOJUI.p saud}sAs sap pseSol ne soulojuod uou saysod ap s1quIOoN 
Inied ev soguuop sop JIUNdI : JUIWIAPUIA NP d1NsoUul op 9139}8.0S SITIO sansue’T/IL19JA] 


sguue onbeyo : syzoddei sap sduenbe14 


(S007 U9 % OL) % $8 ? INIeLGO 
SoIeUUOT}OUOJ Sop soidne sonbiporsed sasepuos op uaXour sogyonequia souuosiod sap souajadui09 
ne uondsdiod ve] Jonyead : JUDWIOPUAA NP IINsoul ap 9139}¥.14 BR] JUOATOSIOd SomeUUOT}OUO} Sa] JUOP UOdeT 


souue onbeyo : syzoddea sap sduenb914 


2 JOGO suoneurmou 

sojgnbue p usXow ne nb isure uoreurtwou dp SUOISIDSp sop UOTFEPUO} vk] JUSNySUOD 

dP SUOISIOSp So] Ins yURLJOd sosepuos op jo suOTeNTeAD,p Inb 39 soysue soy Sno} snos sanjeag ‘sI[qeie 
‘sanbipotied suoneoII9A op ‘soURTIIOAINS Op SdYIAIIOe,.p UdIq JUOS INb LIU ap Sd19}LI0 ap s9ou0Uq 

UdAOWT Ne JON[VAY : JUIUIAPUIA NP I1NsaUl ap 9189}8.0S 99uaj}9du102/9}L19 JA] 


yuowopIeg ne sjioddei op s1qUION se 
ddd ®] JUeUIDNUOD sjafns sap Ins 
souue onbeyod : sjanuue sjzoddes sap aduanbaaq = JUe10d s9y1W109 sop soousIpne p sIQUION =e 
JOUIUISJ9p B [RUTTUTU nedArU : JHIE[qO SO[[OOI 
ddd B®] JuRUIN0N0 suolniedwios op siquiou np piesol 
sja{ns sap Ins S9}IWIOD Sap sedudTIpNe .p Jd soMeyUOUIOTIed Ne soseyUOUWsTIed soyTUWI0d say JURADP GAO 
SO}TUIOD Sop JURADP GAD L] SP SoT[99I Jo SoTToNjUDAN SUOnNIeduI0D ~——_BT 9p So[qissod suotnsedwiod op sIqUION se 
oP SIQUIOU 9] JOUTULIOJSp : JUSWIPUIA NP IINSoUl op 91d9}e.S uonesiiqesuodsay 


sguue onbeyp : sj1oddea sap sduanb914 

d0UR][IOAINS 

OP SP}IAT}OV Sop JUR[NOSEP sazuRSIesyes suOTIE}EISUOD : JNIaLGO 
SOURTIOAINS Op SoyATOR xne — (Sa}gnbua ja suonenyeag ‘sapnys ‘SuUOTROIFLIOA 
qed} 8 nb 90 ua sueyd sop jo [BARI] ap Sorped sop ‘anpgooid oun ~— TAINS) JOURT[IOAINS Op SAILATIOR Sap syeI[NSOYy 
DIANA UD SI}OU 19 I91OQRID : JUIWIPUIA NP IANSIU 9p 9139}e.0S [eqoly 


SLUOddVuU SA AONANOAAA LA SALLOALAO “ALDALVULS INGWAGNGAY Ad SYNALVOIGN 


8007-L00Z soyI0LId so yo sueyd say ins yioddey — anbyqnd uoysuoy ey op uorsstu0D TZ O8eg 


‘ddaT 
9][9Anou e] op jeuUoNburnb uourtexd | ap onb Isure sinoo ua sopnyd sap 39 SUOROTTIIDA Sop IIe B 


‘dd ®] 9p sojjonuue saguuop sop asdyeur | 9p S1pLd o] SUP SO9A9I9I 9UIID} SUC] snyd ve ssouRpUa} 
Sop UOT}DUOJ US JUoWOTedIouLId s9insoUl Bas ONbIS9}eIs JeI[NSEI 99 op oyUIOWWR| ‘sdur9} np jy ny 
‘oguue onbeyo ‘onbisoyeqys ye}[Nse1 np 9]UI19}}e | 9p 9}dur09 opal suoAap snou sjonbsap preSas ne 
S9]ID SQ] 19 SINSOU OP S9199}b.]S Sa] ‘JUOWOpUdI Op SINo}edIPUT So] 9sId9Id sNoOssap-19 Nes]qQR} 9] 


‘Jonuue j10dde1 aNoU suep sgoUOUS s}e][NS9I So] Ins yURPUOJ 

OS Ud 910QeI9 919 B JUSIOPUAI NP IINSOUI Op sIP¥d SION ‘doUsIedsuRI) eI ‘9}I[IGISsoo0R | ‘sonsnf 
BT ‘ouAneuosgidos ey “oytperjsedun | ‘saporoijyo sonSury soy ‘souajaduroo vy oars ve ‘onbiSayens 

JPI[NS9I 9OU Op USWA onbeyo op prea ne sosijeoi soisoid sop 39 sastid somsoul sop ndiode 

UN JUST}UOS JJOddes aT “SOUISIULSIO 19 SO19)STUILU SOP UOTLIOP Op SdAOR Sop soURTTIOAINS oNOU 
Op s}eq[Nser So] oJUasgid ( WAY xopul/es os djo-osd MMM//-d}Y) GAD e] ep jonuure yoddes oJ 


‘sdol[n391 syioddes op 39 1Arns unp 390fqo ,| aitey yUoAnad inb oun19} 
udKOUL B Ja LINOD B SOINSOUI Sep JUsUUsTedrouLId aqo]Sus yuoUINDOp Juasgid a7] ‘JUSWIEpUAL 9] ANS 
syoddes ap uoronpoid op autza} Suo] e 39 USOT & ‘JINOD B aISa}e.I]S UN aqo]Sud ssodod arped 

9T 9}X9]U09 Np UONNOAY,| SAIN Op UlZe UOISTADI UN ,p Jolgo,| JUSWOT[oNQOR jy SouUUeISOId ap 
SPUATIOV Sop SINJOOHTYOIV | op NKaAIU onbeyYO yuURSIA g4_ Pk] OP JUdWOpUdI Np ainsoUr op sIpED 97] 


‘anbiyqnd uonouo}j ev] op UoNeIOp op ou9}sAs Np 91UesS P| 
op piesoI nv JUS] Ie NP SIA-R-SIA UOISSTUNUOD ev] Op UOHesT[Iqesuodsal BP] JURdSIOJUSI Uae 
(dda) anbyqnd 
UOlJIUOs DB] SuDp 10] dwWa, | ANS 107T S{J2ANou k] & 49 ‘AduoIedsuL] op jo dILAeIUOSOId91 op 
“SUIIQIss9o0e _p ‘sonsnl ap sina[va xne soWJOJUOS UOT}eJOp ap sonbryesd sap jo JUOWIAINIDEI 
OP SOIS9IV.YS SOP SIAN Ud IIOUI OP UlLJE SOWISTULBIO 19 SOIOSTUTUI Sd] OAV JURIOGET[OD Ud se 
‘onbneronevsing no onbiytjod aursty10AeRy 1n0} op sayduraxs 
19 oyu np adioutd 9] Ins sagpuoy justos onbijqnd uotouo} ve] op sjquiasus | suep 
Soule SUOT}eUTUOU Soy onb Jo ouestyed uoU pos onbrjqnd uonouo} ey onb 90 v yURTIIOA Ud oe 


: ONbISI}V.NS JeI[NSOI 99 op 9JUIONL | B ONQLNUOD GAD eT 
‘aouadvdsuvy 
D] Ja aylauwjuasasdas vq ‘931191882990, 1 ‘aaysnt ny JuOs anb sanapva sa] ans saapuof 
Juos SuOlwulMoU saj NO Ja sayaiffo Sansuvn] Xnap Sa] suvp sSariadas sap 4ffo,p 
ajqudps ‘aaynjuasasdas Ja auvsyand uou ‘ajuajaduos juamaynvy anbyqnd uoysuof aun 
: OARS & “oIpulone eB onbisgyess yeI[NsoI [Nos uN v (q.{d) onbipqnd uonouoy ey op uorsstwwW0D ey 


ANOIOALVULS LVLTASAY 


HNINVAOONd AG ALIAILOV UVd FATIVLAG ASATVNY — [] NOLLOAS 


1Z aseg 8007-L00T Sp1tIOLId so] 39 suejd soy ans proddey — anbyyqnd uoysuoy ek] ap uolsstuM0D 


‘[ouuOsIod UOS ap soiquioU sap suonednodogid 
SOP }9 SUIOSAQ SAP SSNSTONOS }9 INI[O.UOS op dUIOpOU UOTDUOJ ev] op sadtoutid sop asnonjoodsoa1 
9]2pow UONestuesIO oUN ITUaAap Inod syOjyo sop vso10[dap AD eI ‘ayquiesua,| sueq 


“UONVULIOJUI | IP dISO[OUYdO} op osoNeUI 
Ud JOSZI[ NP [IOsUOD Np 9}LINDgs op SOWLIOU SoT]oAnNou xnev opuodas nod yo UONRIOp op sua\SAS 
np souey][laAins op gyoedeo es Jod10JUSI Nod SadINOSSaI S9]JOANOU op ITUd}GO B BIOYOIOYO GAD PT 


"S9OINOSSAI SOP DIUSIOLJS Jo SOBVIJO UONIIedaI oUN JURSIA SUOISIOOP 

op ostid e] op oNA Ud S[atUasso s]UsWIDUSIOSUaI op Josodsrp op Jomsse,s Inod jusWIapudI 

Np oANSOU Op oped UOS eIOUUONEFIOd 19 “UONLULIOJUT,] Ip SISOTOUYI9} oUN 49 SayTATIOB 
Sop ‘SouTeUINY SddINOSsal 9p 99199}UI UOToTIUR[d op sapoyjou sop eiojdope G4D eT e 

‘ddO 8] 9p sse1ouvuly uoNses op sonbiyeid 

SO] JODIOJUSI B JUOIONGIIUOS INILI9}X9 ,[ OP SOIQUIOU SOP JUBSSIUNDI IUIO}UT UOTVOIJLIDA 
OP SWIOS NVIANOU UN Jd SIOIOULUT $119 SOP UOTVOTJLIVA B] ‘O19Z aseq UOTWRSHESpng eT e 

“IIOARS 

Np UdHULeW JJ 39 DAQTOI BP] Op UONLVOTIUKT e] JOdIOJUSI B 19 SOUIO}UI SUONeOTUNUTUIOS 

So] oJOINN¥ B “‘JouUOSIad 9] Inod yusWIDUUOT Da} I0d op 39 aBesstUoIdde .p soyt[Iqissod 

So] JoJoloue eB ‘TouUOsiad ap yUSUATNOI np soyuRyIOdUM sUOIssNdIOd9I Sa] 19.UOD B JUBSIA 
SdId9}e.1]s Sap eIoIOgRI? GAD PB] ‘SoureWNY SdoINOssal Sop UOT|S9B LI Op oUTeUIOp 2s] SUR. e 


‘TouUOSJOd UOS dp SOIQUIOUI Soy 

Inod aonb gD e] nod jue} smoafeur syuawuasueyo op oporsod 93390 ua oitessao9u JUSUOIET[NONWIed 
}SO OYOIVUISP d][9} SU] “UOT|S93 UD 9OUI|[9OXO,| JOSIA B IONUUOS pudjud GAD vy] ‘sorqnd 
SIOTUSP SOP [BLUTXeUI JUSUOpUAL 9] 19 SUONeIEdoO sas op s[eUI}do oy1OKOTIJO,| JoINSse Pp UY 


9[QPOU UONLSIULS1O OUN S.19A UONNIOAY — A 9141011 g 


“QUIOJUT 49 9ULI9}XO 
UOIETIS Op snssadoid xne stoj e] B yURpUOde UIE} SUC] snd ve onbruoNosTs UONJOS 9uN,p soe 
US OSTUL | & JOT[IVARI} B LIONUTJUOS UONeN[LAY Pp 19 UONLIOP Op SOOIAIOS Sap s[eIOUDS UONEIIG, BT 


‘anbiyqnd uonsuoyj ev] op yuouISdINOSsal ap dUIaISAS 
9] — OUST] US UOT}O9[9S9Id Op jo JUDWUOINIDI Op INoJeAou [No un yuIOod ne stu oUOp k aI]7q 


‘OJUSTOYJO 19 DOWVOL]JO SIQIULU Op SOpURUIOpP $99 Jo}Ie.) INod ayjarUEsso 

jso onbiuonoe]9 uorda]9soid ap sno .p uoNesT[NN,| nb 019 GAD eT ‘1ojdwe,p sopuewap 
OP SIQUIOU Np UOT}EJUOWUSNe SUN LIOULe.IIUS [BIOPIJ JUSWISUIOANOS Np UlaS NV INDLI9)x9 | 

OP SoJePIpULd }9 S}epIpULS Sap JoINIDEI INOd UOTdeI9s Op o[BUOTVU OUOZ PT B NIOOR SINODOI OT 


‘SONbISO;OUYII} SUOTJBAOUUL,P UOTWST[IN,| JOSIOAPT 
‘UOT}LJOP US SIIQ[[IOSUOD J9 SIO[[I9SUOD Sop UONesI[eUuUOIssojold ej oAndde e 
*X10Yo ap InaAoyduis suu09 epeueyd np onbijqnd uonouos ve] NOAnowoid 
‘dda O[oAnou ev] op uonejop op sinojea sop indde_| e 39 afayuaT{O eT op 
SuIOsoq xne sojdepe s91S9}UI UONLIOP OP SODIAIOS SOP SOUISTUBBIO Jo SOJOISIUTU XNV ILJO e 
: puoqus o][9 “uly oy100 


8007-L00Z so1s0LId so] Jo sueyd sa] ins yoddey — anbyqnd uoyouoy vy op uorsstwiM0D 07 o8eg 


“epeuey np onbiyqnd uonouoj ey] 

op Ules Ne UOTRIOp op Ssouopow sonbryeid sap Jopes] OUIWIOS JONSUTISIP 9s Jo ‘SdOIAIOS Op OUTUIRS 
BS ISIE] .P UJe S9}IAOR S90 Op UOHULIOJSUe op jofosd o]SeA UN JURAR | Op SILL B OI] “sININy 40 
Sjonjoe surlosoq xne a1puodai Iod yusye} ap souuOsiod sop osod us ITUOJUTeU & 19 JOIN B JURSTA 
onbiqnd uorjouoj e] ap a]quiosua,| Inod uonejop op oyooidde oun vioj\dope oyesoues UOTJOIIIG, BT 


UOHEN]VAD P 19 UOT}LIOP OP SBOIAJOS Sop s[eI9US UOT}DONG eT Jed LOJfo }S9 DOIAIOS 3+) 
FHeINVJ oN B UOHeNIeAY Pp Jo oIped JoUUOSIad Np JUSWO][OANOUOI Op ‘JUOUIOIN.INI Bp SOOIAIOS 
Sop JUBUSJUTVUT OJJO {AD L] “STENIUSAD SJUDI[D saNL,p xNId k Jo SUTOSAq $90 B oIPUOdaI ap UITV 


"SOUI9}]X9 SINISSTUINOJ SP SOJIATIOV SOP SOURTTIOAINS vy] JoINsse 
INOd TU S9dIAIOS $90 SOUIQUI-Sa]]o JoINsse Inod soessadgu s[I}NO so] sed JO ,U SOT[q “JOAIOI 
8 Yep UN yno} jso,9 “T]Ie} ojK0d snqd op say[9o yuoWOIEI[NOIYWed ‘suONesTULBIO Pp sIqUIOU Og Nog 


‘SINO|[IE ITUI}QO SO] NO SOUIOJUT UONILOP SP S2dIAIOS Op 19}0p 9s yUdAnad syI 
‘seo sop yednjd ey suep “jueAeusi0g ‘qAD e] op soidne uoNej}Op op SodIAJos suTeI90 op MOyRAgid 
98 JUSIBASP SOWISTULBIO Jo SOIQJSIUIU S3] ‘UOIRIOP P| JULSSIZOI UONLISIS9] OUUDTOUR, | Op NUIOA UG 


SOUUIIPCUL Jd SUIIPVULD Sap }9 SINSYIap Sa1TvUUOTSES Sap SUIOSIg xnv 
juspuods1 nb GAD B[ ep WOHEN[LAY,p 39 UOHLIOP Ip SIdIAAVS ap UONLISAIg — A] YAOI g 


“SOMVUUOTIUOJ Sap SJor[Nsei sonbiytyod syuswiaz10dur09 say] ins yuejod 
Sajgnbus sap jo SOURTIIOAINS B] Bp 9LOBdT]JO,] JoINsse nod sj1oyjo,p snjd vro1ojdap q4D eI 


‘Ioyinboe ua,s inod samsour 
9p SIQUIOU UTe}I99 UN_P 99}0P 189.8 q4D P| ‘onbiyqnd uonsuoy e] op oytyensedut | sp uonsaj01d 
RB] B JUOWOANLIOI Soxodusoo snjd jo soyuvjiodun snjd saqt{Iqesuodsos sap sumsse a][9 oWIWOD 


‘soqureyd xne ye) v nb 99 Ud JOIUIOp 99 ap [IeAey) ap 
odieYyo eB] op UONeJUOWSNe | UOTOS [eUNGII], Np [Ieaey ne uoNedionsed vs eSej9 JD eT 


‘dio ®] op uoreuruou 

9P SIPBD 9] SURp SagouoUE sonbiyeld 39 S9dINDeMP SoUsI] Sa] JUdJOOdSaI Jo UONIOp ap sINdTVA 
So] yua89}0I1d Inb [eunqi1] np suorstogp so] JoXndde ,p uorsed90 | suUOp my Ib 90 ‘onbiyqnd 
UOT}DUOJ B] Op UOTLIOp LT Op [euNqI], NesAnou ne sse Inod ay1[enb ey aJayuod my 7207 ey “Jayyo UT 


‘dd 8] & sjouuornrippe soyor xnop onqiye 10] a][aAnou eT] 


‘ddd o[oAnou ey] 
sed 1[qe19 oJonbus._p jepueul ne oSe]UBAKp d1JUDDUD 9S Jo GAA] ouUsTIOUR., | Op JuRTNODEp 


sjodde siotusap so] Jo[s91 e oto] dua .s gD ke] op soygnbus sop ojeisues UONOOIG eI oe 


‘SoTBINUIS SOOLNESIUIUIpR 19 XNVIDUNS SINdyeNSTUTLUpe Sop opuLtOp FP] B OUIOVUT 

uoneJOp op suoNsenb sap Ins Ja}gnbus juowe]e39 nad o][q ‘someuUOTOUOJ sap Jed sor9I[{NZo.u1 
sonbytjod saytAnoe .p suonesgi|e so] Ins no sosumnsoid sapney op soyorius uONeOp op snssad01d 
So] Ins “qq'T a][aAanou e] sed sagsta sousayxo SUOTJLUILUOU So] INs sajgnbus sop sud GAD BT 


6] a8eg 8007-LO0Z Seyt40Ld sa] 39 suejd so] ins yoddey — anbyqnd uoyduoy ev] ap uoIsstMW0D 


“dd 'T S[[SAnou be] 
yuByono} yeuuonbuimb jnye[sisa] UsweXxd | op ona ud ued uN,p 39 ope UN, p UONeIOgRIA, | 
sLdoius JUSUIDTRS9 B OI[q “SOpMd,p Jo SUONRNRAD,p “UOTVOTJLI9A op syoddes op s1quiou 

pueis snjd un oimpoid op 39 soyjauuorssajoid sonbyeid sas Jad10JUdI ap ‘saisAeuep 
}9 SINOJVOTJLIDA op snjd JayONequid .p “UOTBITJLI9A op oy19ede9 vs I]qe19,p UeNoULIOd 
Inj] jonuuermyd ueyd un.p ssodsip g4D P| 9p UOLOIJLIOA BI Op o[eI9UNS UOOOIIG eT 


‘soyeyuotauraAnosued 
suorjsonb so] JosATBUR Pp 19 SOWISTUBBIO 19 SOID]STUTUL Soy Jed sogUdT UOTILIOp op saITATIOR 
So] JOUTUTeXd Pp q4O PT & JUoyouLIEd sanbysyejs sopnjid so] 19 SUOTFENRAD Sd] ‘SUOT]BOTJLIDA SOT 


“SOUUSTURSIO 19 SOI9}STUTUT xne suNIOddo snjd UONOvONEI 9UN sINsseE 
J9 SJB][NSI So] oSeyULALp s[qIO [I,nb ue “UOTR}Op ke] 9p UONSEs ud UONesTIqesuodsar 
OP dIPBD 9] ITOARS B ‘99 [INO [NOs UN eB S}UOWIOSUYO Sop PIDISOIUI GID eI e 


“UONeUIWOU op snssad01d sind] JorJOT[aure yUassind 
sjl.nb ue pres9 199 B UONDvONSI OUN XNRIDUIS SOOLNeINSTUTUUPE Jo SoTeIDUNS SOOLNeNSTUTUIpe 
XN SINSSE 19 SOUUISTULSIO 19 SOIDISIUTUT SOP JUSOPUDI 9] BNTBAD 19 JTJIOAINS GAD eT] 


"JURIYIO SBd 9] 

‘QIAN Ud 91{9UI Sa] Inod aitessao9gu 9}deded LI Sp JO}OP 9 3d ‘S]IINO 49 SOUUSTUBOOUT $90 JOOIOJUSI 
HOAII I]]2 “8OOT-LOOT UA “SouRI[I9AINs op s[HNO-p jo UONesT]IQesuodsa1 ap souIsTURdOUT 

op a]quiasua un juIOd ne stu & GAD e| ‘OIQTUIOp 99199 op oy[eNsedut | op 39 anbiqnd uonouoy vy] 
SUBP SUOHLUIWIOU Sap 9}LIS9JUL | Sp UOID9}01d YI Op JUoW]Ieg Ne o\duUI09 opus MOANOd op uly 


JUIWII[AB_ Nv sajdui0d sp UOTIppo. jo ogLIdoAdde sou] [IaAANG — [I] WLWOLg 


‘uoUoTIeg 9] yueAndde 
SOUUSIUBSIO SoIINE ,P JUDSIA Inb jo apnjg | B JUOWOT[aMjoe JOS Inb sajja0 suTUIOD ‘oWOUO Ne 
snjd juowsouvuly un nod suortsodsip sop I1u9}q0,.p UlZe SUOISSNoSIp sap 1OUDW 
pusjus q4D P| “8007-L00Z Us : JUepusdgpuT oWISTURSIO SUTWIOD UOT}ISOd Bs JURITLIeIO Ue 
‘ouyenedut | op jo UoNeJOp sp su9}sAs Np 9}1139IUT,| Op JUOWIOTIeg od] DOA OSE]URALP 
JOINISIP B CATIIOA THD PL] ‘8OOT-LOOT US : JUSWIITIe 9] N9AV SUT] SOS JURLIOSSOI UD e 


: IuoAred A.p suosey xnap v A [I ‘o][9 UO[ag “UONRJOp ap ouIa\sAs 9] JUDUIDOROITJO 
JaT[IOAIMS op 9yloedes vs JOIOI[9UIV Pp Ue DdUepUadapUT UOs I9010JUSI a}IeYNOS GD BT 


‘yuowopieg ne xnetogds syioddei sop ssmpoid op UoIsstuMUO|D Pe] & JUOUTOTeS9 youLIOd 

S119 “dHD B®] 9p oyuaprsgid ey op no yuspisgid np UoTeUTWOU Fe] Op 1so INb 99 Anod queyOdurt 

snjd 9191 un JuoWo]Ieg Ne s1QJUOd 107 B ‘ISUTY ‘qAq’] o][oanou vy sed sgos0JuaI 919 vB JUOUIOTIV 
Np JuvAsjas yuepuodaput ourstues.10 nb jue} ud uoNIsod eg ‘onbiyqnd uonyouoy ey] op anbntyod 
Sensedui | Jo UONLJOp op sWISAs Np 9}LIS9IUI,] O]]I9AINS GD PI ‘UowWos]eg np wou ny 


yuswapivg np indde | & qAD B] Ap 9/01 Np JUIWIDIIOJUDY — [] 940g 


800Z-LO0Z Sprts0LId sa] yo suey soj ans yroddey — anbyqnd uoysuoy ey op uorsstuWI0D Ql oseg 


‘UOU NO JUNSe Pp NRdAIU ap sojsod 
oP assise_s [I,nb ‘saysod say snoj nod o110;e31]qGo v19s SNZ PI ‘LOOT a1quiesep us sind 
“LOOT [HAR ,,] 9] BeUoHeU o][OY9,| B JUOSe Pp NedAIU op Saysod xne aISILID BIOS SSOLNOOIIP 
SousT] S90 op UoTwoT[dde | ‘saguoUT SUOTENTeAY Sop s}e}[NS9I Sap 9AJOSPI SNOS ‘aTBIApPay 
enbrjqnd wonouoj ev] op stoydwo xne souusipeued jo suarpeueg sop $9008, | a1101998.,p 
| Ue (SNZ) UOIIE]9S Op d[BUONLU SUOZ Op SIOTVUI UD SOLIOOIIP SOUSI] $9] JBdIOJUST 
“SJUBUSAIOJUL SONG SI] DAL UOTVIOQLI]OS Ud JO]][IeARI} Op Jo ‘ouIqesuodsar 
9P SIN9}99S Soo suep diysiapes] op sAnoid ose} op GAD &] & eAOULIOd oyoreUEp 
9119) “ouLI9} SuO] snjd eB UOISIA oun 39 dATJedsiad ouN OTIS spud JUOIES sonbIZaxe)s 
XNBABI] SOP “Uf 93399 VW “qid’T ®] ep sjeuuonbuinb uonenyeag,| Joredoid ve 1s0uDUTUIOD se 
‘soyjamjouod sonbigorens sosuodas sop Jojuasoid & IIOARp JO}IA9 Inod yustWasueYo 
OP ULOSAq 9] IOAQId TOs “sgaa[Nos saurg{qoid xne sipuoda: ap ulfe UONRIOp op o19TeUI 
US SOILIOIP SUSI] SATJIANOU op BIdIOQRID II[q ‘SonbyAyTeue sapnyd,p 19 9YOIDYIOI 
op xnvaey op ‘sonbsii sap UONses v] ap ‘So19I[NSoI suOT}e}[NsUOD op UdAOUI Ne UONRIOp ap 
OWIgISAS Ne S9I] SoUTgTQoId so] BIDUIIO GAD kJ ‘sogiodde ong A JuoAned suonesorawe sap 
IS JOUIULIO}9p Op UlZB UOTVUILUOU op sI9TJBU US SanbiyeJd jo SOdINDAIIP SOUSI] Sos IaNyeAD =e 
“ddd 
a][2Anou vy] Jed saysajyo soyjiqissod sop roy1Joid e FY Sep sjauuorssajosd jo sorreuUONses 
So] JO}IOUT Pp yng INod jUO sgPLATO S9_ “SOUUSTURBIO Jo SOJO]STUTUN Soy Jopre,p so[qudoosns 
S[HNO So] JODIOJUSI B Jd “JURYYO9 SLO 9] “UOTVS9[9p Ip SJUSWUNISUI So] IOADI B JONUTNUOD e 
SONI SIOTIIY 
SLI9S B] JUSUUUR}OU “HY Sop sfouuorssajoid xne saguysap sagsiferoads uoNeULIOJUI .p 
SOOUBYS SOP BIPUDT} d][9 “UL 91199 YW “q4A’T A[9Anou ve] op yUR[NOoEp uoNeIOp 
| ap suonsenb so] Ins sowustueZI10 19 Sd19}STUTUT xNe S[IaSUOD 19 USTINOS ILYJO B JONUNUOD 


: Woagid GHD P| ‘8007-LOOT UA 

‘dA 2] Op SdLIaIIP SaUBT] S9T 19 UOTILIOP op SINTRA Sd] ‘SOATLISIB9] SOOUdSIXd say URIDEdSOI 
Ud JNO} UONLSTULSIO Ino] sp SUTOSSq xnv JUepuodal UOTeUTUOU op oUIa}SAS UN, p IO1O0p as 

B So[BIDUDS SOOLLISIUIUUPR J9 XNBIDUDS SINdeIISTUTUIPR So] Opre GAD P| 9p UoNeUIWOU op amped 
9] ‘ISULY “UOTeULIOJsuey op snssad01d 99 B JoNqINUOS ap 9yT[Iqesuodsa PT SINOfNo} B GID eT 


‘uaAred A Inod xnop no ue un,p snjd yney [I,nb orp sues va [] “‘UoNRIOp ap suoIsTosp 

SIN] op pAksal ne ons990e soydw109 op UOT Ippor ouN 39 soqITIqesuodso1 sopuess snyd op souInsse 
yUSWE|eSE JUDATOP SUOTeSTURSIO So] (HY) SoUTeUINY sadInossol sop UONSaS v] sUseIduII Inb 
d1Nj[Nd e] JosuLYO & JONGLUOO Issne nv] |] ‘SoureUNY sedINOssal Ud sUTOSaq sind] ap sIenbepe 
voneoryiueyd oun Ins sppuoj UoNRIOp op sonbiZaye.s x1oy sop ostey yUOssind someuUONses 

So] onb 90 e a1gIuBU op ‘oINy[Nd BI J9BULYO Op 4Sd JNq a] ‘S}JJOJJo SMa] OIAINSINOd yUdAtOp saq]o 
‘dd dT S[[9Anou e] op o1Aneo Ua astu eB] & JUeNb soId0Id sop yey yUOIe SUOTeSTURSIO say onb usTg 


"So[BOI So] INS S9puoJ UOT}eJOp op dydo1dde | e MUdADI 

TLOARS & “OIOT[IWULY JS IN] INb UOeNIIs 9UN & ITUDASI IP UONLIUD} LI B IO}SIS9I JUDALOP SOTA “10] 
9][oAnou ev] Jed saylajyo soyt]iqissod soy yWyoid e yuoyow Inb UoeUTUIOU op soUIa}SAs ap Id}0p as 
JUDAIOP SUOTJSTULSIO ST “sQdOns 9] Sed jURILS UU d][9 ‘sIoJaino |, ‘UOT}RIOp ap snssad01Id siN9] 
Jowojsuey op onbiyqnd uonsuoyj ve] op SourstueSio jo sorgystuT xne joulod gAq’T a][9Anou v7] 


dH AT P[9Anou vy ap a1ANa Ud ast JUII[q — [ IIOLIg 


LI o8eg 8007-LO0T Sey0Ld sa] 39 suvjd so] Ins yoddey — anbyqnd uoysu0y ev] ap uoIsstMM0D 


"$1N9199S S90 sUBP UOT|Sed 

OP SI[O.UOO So] Jd IOUDIOLJo | P1OJUOUISNe 1999 aonb suodoAgid snoN ‘anbysmnsury uoNeULIOY 

B] 39 JolIqowl op jo syuotadinb9 ,p yuswouuorstaoidde ,| JURN[OUT SOOIAIOS SUTe]IDO Op UONRIsSo1d 
B] JOST[VIJUDO OP UOISIOEP PI B NP 9JUSUITNe JUO S[ILIO}SIUTU SOOTAIOS SOP XN¥IO} S]NOD SOT 


"S]INOD SOP JUSWIIIANOIII OP SO}LATJOB SoU 

Inod sjn09 sap JUSWAssI[qeI9 .P S[YpOW NBdANOU UN JoLOgeIA,P 1nq 9] SUep UOISIASI oUN,p 390[q0, | 
JUIU][INIJOV HLF S[ILIDISIUIUU SOIAIOS SAP $JNOO sop uO IedsI op oseq eT ‘( ¢$ YOO 6L9) AUIAIUI 
WOHBOIFIDA BB 19 ($ 000 OL 1) Sonbiprinf sootasas xne “(¢ YOO 189) enbeyjoT]qIq op sadrAros 
xne “(¢ 000 Or ) SolteyUSWS]Ied someyye 39 SUOTROTUNTUIOD xne “(¢ YOO OF6 8) UONRULIOJUT, | 
op dIdoOUYyD9} FT & ‘($ COO 789 p) SOUTeUINY SdoINOSsaI Sop UOTSEs PT B “($ YOO BFE I) 

syoddes xne jo o]jariaisturu uoneoryrueyd ey] & ($ 000 €L6 9) UONeNsIUIUpR | B 19 SoOURUT] xNe 
($ 000 POL 1) SeTsH9IsTUTUT soATeNTUT xne “($ OOO 96L) [oLIaIsTUIUT yeLIEIQIDNS Ne “($ 000 ZOI 1D) 
SOISSIUIUIOD Sap Jo aJUSpIseid vB] 9p NvsINg Nv SOANIOI SUOTJOUOJ Soy JUSINSTy synod 

$99 IWR “8007-L00Z Nod ¢ QOD SLr ZE B SANTeAY ‘S[OLIDISIUTUM SIOTAIOS SOP s]NOd sap UONTeder 
B] pussduroo J] UOTdes eB] B s9}UOSOId S9[[IeJ9P SIDIOULUTT UOTLULIOJUL, J “JOUNSIP sIN0d op 
yuotuassr[qeje unone ev Au [I ayfanbe] nod wostes e] 1S9,-d “A 10 I] Sowsod xne yUoNgIMUOD GAD PI 
op stutUeIsOId ap SaITATIOR So] SoINOL, ‘gyIOLId onbeyo kv sag}oafye 919 1UO ‘qf vB] op ouUIeIZOId 
OP SHTATIOB SWUQLeNb Pv] LOS “S]ALIOJSTUTUT SIDIAIDS Sop preSor ne sondgid sasuadap so] 


EIT 66 L00 L6 Ocr COI [210 L 
(9SIA91) 
soumueisoid op Ino1i9}ue 3[2poul 
SPHANOR SJ] Sono], = USMOSeSUY = MOJSTUKS.10 UN S19A UONTOAT “A 
sauUdIpLUe, }9 SUdIpeURD 
Sap jo SONSYIap So1vUUONSES 


uorenyjead (QSTASI) Sap suloseaq xnv yuspuods. 
jo UOT}e}Op Inotigyue nb qqO &] op uoHenyeag,p 39 
€Iv €S LOZ IS 60S LS ap SSOIAIOG = JUoWOSeSUT UONLIOP Vp SIdIA1VS ap UONLISAIg “AT 


anburjod ayyennou 
39 UOTeIOp 


PR] Op 91IS9UI | Insgyue =—- JUSWap.Awg nv s33dWI09 ap uOHIppes 
TOL 8T Z6L 87 098 8Z op souRTIOAINS  juatUAsesuq 32 aotidoudde sdueyIaAang "]]] 
soumumeisoid op IMolIg}Ue yuoWa,1eg np indde | 
oe beak id SOPATIOV SO] SNOT, «= yuoWOSeSUG & {AD Bl IP 201 Np JUIMIBIAOJUDY “TT 
anbijod ayyjennou (9sta9q) ite 
jo suoneuTUOU IMo1I9}Ue dAaT 
800 LI 800 LI 1S0 LI Sop oyIsoyu] +«=juowoSseSuq a][9ANou e] Op I1AND us aSIU JUII[g *] 
} ‘ 5 auue.is01d soqao1id 
0107-6007 6007-8007 8007-L007 ap aAnoy ap adXy, saLdoLig 


(¢ op Sot] ua) sanagid sosusdaqg 
‘gqotid red sonagid sasuadap so] 
ojuasgid JUBAINS NeI1qQe} OT ‘qAAT o[oAnou ey] Jed snjoAgp soos sop UONNJOAY,| B 19 JURABURYD 
[eae] op JUSWOUUOIIAUS UN e oIpuods Inod s}19KdTIJO 19 OpNgyne] 9puess snjd oun gqD P| 
B Isule Juvnsse “buto ev ajenb op soytiorid ap oiquiou 9] 910d UO sagnydaJJo SUOISIADI SO] URAL, | 
Op OSIW 919 We U 9}110LId a]JoAnou suNone nb ust ‘O10Z-600T & 800Z-LOOT $9019I19xe say Inod 
soumtueisoid ap s9}tAtjoe oenb sou op oQUa9 ne yUOIJes Inb s9yt10L1d burs suUaiep & gD BT 
ddO V1 4g SaLrMonid 


ee 


| 


8007-L00Z Seit1oLd soy yo sued so] ins yoddey — anbyqnd uoyouoy ey ap UOISSIUIUIOD 


‘Touuosiod np saouajaduro9 

So] 19 gyloRdeo e] oNLOINN¥ Jd SUIOJUL,| B xNdINOSII snd FY sop uoNvoyruesd op snssoooid 

Sop Jologe|9 pusjus gD eT ‘giyftfenb Jauuosiad ap ormudd afjonjuaag oun & d0R] oIIey Op oInsow 
Ud oj9 Pp Ue HY Sop jo 9AQIaI P| ap UOTworIuLd op sorsa}eNs sos JoJjo}9 Wop qo ey] ‘UyUW 


‘yusutapIdes onyodd nb jreaen 

OP JUSUSUUOMIAUS UN SULP SOUSTOT{JO 19 9YLOWOT{JO D9AB IISBOI OP WeIoWLed my yuotUOOURUTT 

[91 un ‘ono ug ‘onbiyqnd uoKouo; ve] op someuszed sas 39 JUOWID]Ieg 9] 99Av SUOTRI[NSUOD 

op uahour ne ‘owia} SUO] & GAA] O[[9ANou ev] op oAne ud ostur surajd ey 1oAndde nod 

UOTNIOS 9UN J9ANOL HOP q4D VT “dA S[PANou ke] op njzIOA ud suONeSITQGO sas op yuoWE[eISOIUT 
. Joyinboes ap yueyoutied my joWS.URUTy NeoANOU UN,p JaINsse.s SUOP NOP gAD &Y 


S] ase 8007-LO0T sayt40LId sa] 39 suejd sa] ans yioddey — anbiyqnd uoysuoy ev] ap uolsstmmmM0D 


‘S]OIUASSS SIN9}O9S S99 suBP JOUUOSIOd Np JOULIO; 19 JOINIOOI 

sind ‘sajgnbua sap ajeipugs uoNdelIq PB] Op UONRINjONsSOI ve] JOUTULID} ‘jonuUeLIN[d UONROTJLIOA 
op ueyd un o1Ana Uo oro pusjud qAD P| ‘ay10ede9 vs jueUIZOUOD suoNedndsogid xne sipuodal 
Inog ‘Is1e]9 JepueLU UOS ap JoyINboe,s B 9}[NOTJIP BI Op eIOANOIdE ayJa ‘Sad1AIOS So] 19 Sagnbus 
SO] “UONRITJLIDA B] OUIUIOD SINd}OaS Sap SuBp 9}19edwd Bs JawUStUSNe ¥v sed jIssnoI 9U GAD BI IS 


‘JUSTUOUIOANOS ne onbruoyseq9 

JUDWUDIINOSSAI NP atsofouyyd} v] Iuajnos nod sosressad9gu somnsouUl say yUoWOTeSO vIpUold 9I[q 
“O[QIUSI[D Vl DOAK UONVOTUNUIUIOD B] PIDIOI[DUIL 19 SOIAIOS Op SoyeUOT}eU SOULIOU sop UONeoTTdde 
Ud BIIOUL “OSTAIOS NP UOISIA J][IANOU BS IIANAD Ud RIIOW GAD P| ‘dy]Iqrssod ay}99 ev asuodai 

U_ “UONSI]9s 9p s[BUONLU SUOZ LJ] JUPUIDOUOS S9OLI9JIP SoUSI] Sd[[2ANoU Sop UOTeoT[dde ua ost 
RB] IMUSTRI 19 UOTNIS 93390 JOABISSE JNod JUSUIOJNIDAI Op Jo UOTJeJOp ap snssado01d sa] JoIMJONSOI 
B JULSIA aISOTOUYO9} B] Op UONLIOI[SWe,] SULP PILJOI NO], ‘S9dUdSTXO Sap UONINIOAY,| B19 
aJURSSIOID OpuRap e] & JUoWaJenbape oipuodai v sed juorAJed ou o]]O Is UOeNeAY,p 19 UONeIOp 
9P SODIAIIS SIS Op IIO[BAQId 98 B SPSSO19]UI S]UI[D Sop o1psod op onbsis GAD ev] onb s9}0u v 189 J] 


‘onbijqnd uorjouo; e] op s[quiasua,| suep FY So] Ins UoTeULIOJUI,p sowuaisAs so] JOSTUOULIEY 

Jo JoIOT]oue sind ‘uoTeJOp op SINI[BA Sap joodsal 9] JOINSSeP UIZY SOUISTULBIO 19 SorO]STUTUN 

SO] SOAR JOT[IeARI} B J9 Saude Sas JonbruNUIWOS eB JONUTUOS pugjus gqD eT ‘UONesTIqesuodsas 
RB] Op suowolfyo | Jouru yresLinod si[iqeiguyna 93399 onb jo sourejqoid ap adAj 90 OUIO0 

OP SIOYJIP BIAS [I Nb o1os ud esoy “GATT PI B UOWISULIOJUOD ‘sj1oddes op uoNonpoad x] kv 39 TAINS 
NY 99T] UONBULIOJUT Pp SouIg}SAS Sop osso]qrey P| ‘oIINO UY ‘o}LIOW Np odroutd 9] yUoWUWESTTINS 
sed jua89}01d ou Jo UONRIOp op sJOTVeUT US syUoWesst[dnosse sop sa1idoidde uonestNn oun 

sed JUoUOUISp dU sYONeqUId,p SoITBUUON]S93 Sop sUOISIOgp soy anb onbst1 ne sinofno} asodxa,s 
UO “UONses op d19T}VU US GAA] 9][OAnou ey Jed ogo1Ip9 onsOOB spmNe] e] op nus} a}dw0>D 


“ulosaq 

ne ‘onbsil & S1n9jO9s So] PIOUISS 19 UONwoYTuLT ve] op sosejuRar sap uoNoUOId BY eIOJ GqD eT 
‘UOHRIOP Op SoINsow Sop syTenb LJ 39 ST[SLISISTUILA UONRoITUeT v] SIOF ET B WPQreyye suNdR] 97199 
‘SOUUSTURSIO Jo SOIQISTUILU XNOIQUOU ap suEp (FY) SoUTeUNY saorNossal sop sovoyJo UONeoTUETd 
oun p sdUasqe.| }S9 o[JOnJOv UOTJeNAIs ve] B JosueI}9 Sed jso.u Inb yoadse up ‘sdu9} np [y 

he SOUTBUINY SOINOSSAI Op SI9TVU UD 9ylOedeO BI OILOINOR _p UFR SoIeU}Ied Sop d9AB IAIOQeT[OO 
PUs}US d][Y “USTINOS jo SIOSUOD SOUUSTULSIO 19 SOIOISIUTU XN ILYJO,p elanUNUOD GAD eT 


‘dd T ®| ed snjoagp 

JUOS Ing] INb sa]Qs s}Ipso] JowWNsse Pp soMeUUOTSes sop 9y10edeO BY & OUOP JNU UdTNOS [91 un,p 
souasqe."T “dT o][oAnou ey Jed snagid uonejop op sidie[9 sojor So] UOWIDOvOLJo JoUINsse .p 
oNA Ud “UTOS9Q JUO SII JUOP dITessadgU UdIINOS 9] SoeUUON}Se3 xne JoINsse Inod soureumny 
SODINOSSAI SOP 9HAT}IOT[OO P| IP Ulos ne sgifITenb saystje1oads op onbueur gj v A {I ‘pioge.p No], 


‘(sjouuorjestuesio xnofus 
19 sonbsi op [1JO1d “AJ WOIDas eB] MOA) dovy omey A nod sar1d9ye.ys sap aidope jo onjoag oI]9 Jonbo] 


Sup Oxo]dwW0d JUStUOUUOMAUA,| B S9I] JUOS INb sonbsts 39 xnofus xnediound soy usad B& g4D &Y 


dO ¥] anod sanbsii 3a xnofua xnedioung 


00Z-LOOT SP}1oLd so] jo sueyd sa] ins yoddey — snbyqnd uoysuoy ey] ap uolsstMI0D pl oseg © 


‘sonbsiJ 19 xnofus sao ap 9118.) UOTWOeS oUIeYDOId BT 


‘onbiyqnd uonouoj ve] ap jUdWa]JOANOUAI op jo UOTISURN ap sporsad a1190 

Ud JUSWJTPNoJed ‘JUSUIOUIOANOS nv Jo]dwWI0d USTNOs UN jUBINSsE Ud No} saTeS9] SUOTIeSITGO 
S9s op JoyInboe,s Wop qAD BT “sJueyNovy Sdo1AJos op uoTE\soid ve] & 19 UONRUTUIOU op oWaysAs 
NP 9ISOJUI | Op SOULT[I9AINS BY & GAA] UUSTOUR | ap NyIOA Us sjodde sop yusWIOTeN Np 10 
SOI1OJVSI[GO SAdIAJOsS op UONLIsoId ev] Op Jossed oIIp-e-]s9,9 ‘UaIpHonb [reaeN uos Jo}UOTIO9I ‘snyd 
op ‘Mop 4D BT ‘Uonses op sonbnyeid so] 19910JUdI 49 d[[OIJUASse IZoO;OUYDE} ey doRId Ud oI 
‘yepueul Uos Jed s9stA sinajoes xnedioulid so] suep oitessodgu 9y10ede9 vB] ap JoIOp as “syUdITD 

SOP SODIAIOS Op SapueUap xne sIpuodsl : OARS kv ‘sIJap soidoid sas JaAa[O1 OP GAD PY ‘onno uq 


"SUIS SO] ISSNe JUSUUDIASP SIJap sao 19 xnafus 
S99 ‘UOIRIOP op oUIAISAS Np 9}1139UT,| op dOURTIIDAINS PL] ap a[qesuodsal so gD ke] OUILIOD 


€[ aed 8007-L007 serttoLid saj 39 sueyd soy ins yoddey — anbiqnd uonsuoy ev] ap uorsstmM05 


"UOT}LISIS9] d][9ANOu ve] Jed sonagid soy] IqIssod sop 10j1J01d assind ou onbryqnd uonouoy ey] onb jo 
[Had ua astul IOs UONeIOp ap suI9}SAs NVdANOU Np 9}1189;UT | onb afqissod jso JI ‘ayquiosud, | sueq 


‘ddd S[Anou e] op NyJOA Us UOTBIOP op S9ILATOR snd] JoUdW Inod UaTINOS ap jo UOT}eIUSTIO .p 
ULOS9Q JUSUIIT[INUNUOD JUO SOUISTUBSIO .P JO SOIOJSIUILU OP dIQUIOU UOg “pied 199 B soJUDNL 

Sop Inoyney | & sed jUOS OU UOIS9S sp UONULIOJUT Pp SOWA}SAs SOT “S9OUDBIXS $90 B DTULIOJUOD P| 
19 WOTesT[IQesuodsal op SIU Ud SOUISIXS SOP SIAN UO OST BT ANUS oYTTeSOUT B A |] “UONRIOP 
OP SIIVU UD SaansgTOp 919 1UO Ing] Inb soy[ouUONIppe seyt]Iqesuodsal sop JoyMbow,s jueusureul 
JUSATOP Inb saireuUoNses soy saAndde nod sorytpenb saystjetoeds op onbuewi un soureumy 
SODINOSSII SOP 9}IAT{IA][OO B] BP UlOS Nv 9}0U UG ‘ans9[9p UONe}Op op ou9}SAs UN JoINeSUI 

Inod syoreugp es suep sonbstii jo xnofus syueyodumt _p e ovj yey epeued np onbrjqnd uonouoy ey] 


dxo[CUI0S JUSWIOUUOITAUA 


"SOINSIUI S99 OP 9}TLOBITJJ9,]| Op a}duI09 spud. op 30 ‘onbiyqnd uonouo} ey] op oyyensedurr,| 1989}01d 
B Jopie p so Inb 9d IMnod sotistUBBIO 19 SOIQISTUIL Sop JUdWOpUdI 9] aTeqo|s snyd uOdey op 
JONIVAD ,P Jd JO|[IOAINS op ULJS SOINSOUI SO][OANOU Sp SIAND Ud dI}}9U pusyUs GAD ev] ‘snssoooid 
99 OP SOUISIX9 Soy JonbrunurW0d 49 JoIpLe]O Inod syoJjo,p snd s1ooue JaXojdap ynvy [t,.nb 
onbipur oyediorunur uol99]9 oun eB sINjeprpued Ing] Jasod op xnoJIsep soAteUUONOUO] 9p sopuewop 
Op 9Ad]9 IquuOU Ne je & Nb 99 Us s9UUR SIOTUIOp B] Op SINOD ne asinbow souaLIadx9 J 


‘SolleuUOT]OUOJ 

so] Jed oserpnseim onbrtyod aympuos op uoneSeaqye o4n0} ns a3gnbue oun JousuT JUOUIAT RSE 

ynod {4D eT pres9 Joo & SaITeUUONOUOJ Sop SUORSI}GO 39 S}OIp sop JURE UONeNTeAgoOINe p 
[HNO uN jo spins uN s1OgelE & q4O BT ‘oNO UA ‘oyediorunuI UOMONTE ouN k ‘sIoy oIOTUIOId 

B] INod “ja a[eLIO}LL9} No syeLouTAOAd ‘o[eINPoJ UOTDIT9 oUN eB oINJepIpULO Ing] Jasod ap xnorIsep 
SoTIBUUONOUO}J Sap Jed a9gyuasoid spuevutep o]]9} 9uN,.p UoTegoidde ,p yo uoTsstuLIad ap spuewop 
op snssad0id 9] yL1o9p nb sanbryyjod sayranoe soy Ins yUOUII]BeI UN 91OQRIA 1OIJO Ud B yD PT] 


‘anbiyqnd uonouoy e] op oyyensedun | 

Jo89}01d ap uloseq 9] 19 onbryjod snssaso01d ne Jadionsed ap sorreuuonouoy sop WoIp a] aNUA 
eiqiinbs un 17qe19.p ue pard ns stu 919 v sanbyyljod soyranoe p o19NeUI UD 9oIOJUOI oWNIZaI UN 
‘dd dT S][9Anou e] op NyJoA UY “SUOTIPe.) Sos op 19 JepueUT UOS op o1jIed yey sInofno} Be oURSTIed 
vou onbryqnd worouoy oun,p uoNd9}01d B| “ANG ] Ud UOISsTUMUIOD ke] op UONREID BE] sIndog 


Sreniedui | ap uonosjorg 


‘sojuvyoduil no sojuasin suonsonb 

Sop Ins JUSWs[Ieg Np UoTUoyUT | e xnetogds syioddes sap ssmpoid ynad jo oura\sAs Np 911139IUT | 
9p JuoWoTIeg ne a}dtu09 pudi ojo ‘“sguue onbeyD ‘onbryqnd uonouoy eT op oyyenedum,| 939,010 Jo 
JUSWMIINKOTJS QUUOHIUOJ UOTJeUTUOU op oUg}SAs Np s]qudsud | onb 90 eB yUSUIATeSO dIIIOA G4D &] 


‘SIIOANOd $99 JOINOI Ing] nad qyD eI ‘sjouuotdaoxo seo sop sue “sensejep soAnod soy JWs0IOxo 
19-S9]]99 JUOP UOSe} kJ Ins SUONIPUOD sap Josodum no suoNestuKs1o xne UOTOURS dun Josodut 
jnod ojJe “ono ug JoLodde e syuawesueYO sop spueUTOdal [9 ‘UORUTUIOU ap oUIASAS Ne sar] 
Sonbsii sop ott1a0 g4D e| onbsi07T ‘sour]fioains ap s[jno,p 1a uoNEstIqesuodsal op sourstuRd9UT 


Op SUIS OUN 9jNO} SIAN Ud STW B oI][9 “ITUSAIed A IMOg ‘IO] d[]2ANOU e] SUeP sadUOUD 
sodroutid ya smayea so] yua}sedsai yo ogtidosdde uodsey op son3g[ep sutoanod sinoq jws010x9 
So[eI9UIS SOOLILSIUTUIPR J9 XNVIDUDS SINo}eIISTUTUIPR So] onb JoINSse,s TOP UOISSTUTWOD e7] 


‘JUN Ieg NP WOIpUS,| B Sozt[Iqesuodsal sas op 1dyInboer,s 
MOP dA PJ “SOUISTURSIO Jo SOJOISIUTUM SO] DAK UONLIOGR][OO o}10.N9 UOS & JUOWIATETTVIeg 


SUIDISAS NP SLISSIUT | Op SOULT|IOAING 


‘ddd &] Op Nyaa us soyyiqesuodsad sayjaAnou sino] juowNsse s{t.nb sinsout ve 39 

IN} NV SOWISTUBSIO Jd SOIQISIUTL XNV UONLNILAD,P 19 UOTLIOP ap SJIeI[NOV SdOIAIOS Sop OIJO AD 
By ‘ano ug ‘anbiyqnd uonouoy ey] ap s]quiosua .| op soleUUON]se3 xne 19 SoUTeUINY SddINOSsal Sop 
s[ouUOTssojoid xnev UONRJUSLIO 9UN 19 UdINOS UN ‘UORUIO} oUN ILYJO.p ue epeuesy np onbiyqnd 
UOT}DUOJ &] Op 9[09q,] Jo epeueD np snbryqnd uonsuoy e] ap soureumy sooimossai sap used 

Op soUssY,| 99Av UONRIOgR]JOO UD oTTIeARN Gf eI ‘ouMyNo op JUSWOSULYD 99 JO}I[IORJ Op UIFY 


“SINgTeA So] Ins sexe syoosdde sun e sa[soI Soy Ins s9puoy oydoidde oun,p uontsuen 

B] O1IeJ JUSALOP S|] “UOTeSTURBIO Ino] JoUUOSJod Ud I9}0p InOod soxJaJfZo yUOS INoy INb saityIqrssod 
SOTJOANOU So] 49 SOTO XNVIANOU SINI] SIPUSIGUIOD JUSAIOP SINoTIEdNs SoIped so] 19 SoIeUUOTSOS 
Sg] “SOUTRLUNY S2dINOSsal Sop SoJUIse Jo S]Uase Sa] ‘JosuLyo Lop a]eJopey onbryqnd uonouoy 

RB] “SOOT MAQUID99p [¢ 9] INNSIA Uo d9NUS UONPLISISI] S[[9ANoU eI Op yUoWOUTOTd JoyIOI1d ap uITy 


“INONSIA Ud 

JULISIS9] Ope 9] JULJOOdSo1 UD INO} SouUOIPEUR_D J SUaIPeURD sap suIOsoq xne spuds B UOSR] 
op [euUOSIed Ino] Sp SOIQUIOU So] JOSLIIP op 39 10193 op “Iayonequis ,p soi]iqissod sasnoiquiou 
S91] Op SoIBUUOT|sas xne ILYJO.p Inq nod v syorewap a}0d ‘satqesuodsal qUOs s]I JOP 
soleuuorses xne “asiwonue ng] Jed ‘jo soyeiguas SoOLe.NSTUILUpR Jo xNeIDUNS SINoyeNsTUTUIpE 
xne UONeUIWIOU op SIOANOd sas Jans9I9p & {AD BI edeINOdUA (q4qq) anbygnd uoyouof 

b] Subp 1ojdua,] ANS 107 2][2Anou eT ‘anbiyqnd uoyouoy ke] ap ulas ne soysod say 19}0p op uodEy 

RB] JURYONO} UOT}Isue op spotted ouN,p 9}xX9}U09 9] SURP JepUe 99 Op JoyINbow.s Op GAD eT 


SOUISTUSIO JO SOIOISTUTUM SO] OAR [ICAI]. 

‘oipuodal 

A jo ‘Sourewiny saoinossai op d1eeU Ua ayonequidp sorreuUONsed sap 19 sjauUorssoyoid 
Sop SUIOSAq So] dIpUsIdUIOS Wop FAD eI ‘Uy 91190 Y ‘onbiyqnd uonouo} ve] op soutstueS10 


}0 SOIQISTUTLU XN UOTJENILAY _p Jo UONLIOP Op SOdIAJOS Sop dINsse GAD P|] ‘JUouToUIOTxNoG 


‘yuo [Jeg Np seid yo JUDWIOUIOANOS Np sJUepuodapuT sIoj e] B Oe WOP GAD eI ‘IuaAred A 
INO ‘WWsWs]Jeg Np WOU he UOTBUIWOU op SUII}SAS NP SISOIUT,| S]JIOAINS GAD Pk] ‘WUSWIOIUIDIg 


"SJOUI|SIP sjoodse xnop aj10dwI09 gd P| Op yepueu oJ 
joeuuoneassdo 93x93u0zD 


NOILVOIINV Id VT Ad TOANNS 


00Z-L00Z s9x!4011d so] 39 suey so] ns yroddey — onbyqnd uonouo0j ve] ap uorsstuMI0D ZI ose 


[] o8eg 8007-L00T SewsoLid sa] 19 sueyd say ins yoddey — snbyqnd uoysduoy e] ap uoIsstuW0D 


‘yoodsal 9] SUONTRAD Ud 39 SonbIAI[Od $99 op TAINS 9] SUOINSSe SNON “SOT[aIOJo son3uey xnop 

Sop asesn | 19 sAEJUSSoIdal BR] ‘oNTeNIedun | ‘osu np odiourid a] yUaSa}01d ajerapay onbiyqnd 
UOT}OUOJ &] OP SAOINOSSoI Sap UON]SES op sonbiyI[od sa] onb 39 v JURTTIOA Ud d]TeINOS UOISNIOUT | 

19 onbrystnsury syyenp ve] IstIOARJ IND IdIJISIOATP 9}91N0S OUN JUSTIA EpeURD Np JUOWIOUIOANOS 

NP SLOJJO xNe JUSUIIJOOIIP ONGINUOS GAD VI ‘S9dIAJOS 39 SoUMUUeISOId sos B DORIS ‘UUW 


‘onbiyqnd 
UOTJOUOJ LT Suep 1O[dWw9,.p soy[Iqissod xne soe OAR JUaSsInd souUdIpeURD 19 SUdIPeURD 
So] Sno} onb uly SoJOI[UIe DUST] Ud UONR}IOP Op S[YNO Sop ITUINOFJ B JUOHOATION OI[TBABN GAD BT 


"sjauuolssoyoid 
UOTJENILAD .P 19 JUDWIDINIIOI IP SOOIAIOS SOP B SIDOV IIOAR Pp JUSNUTUOD sourIsTuesIO 
}9 SOIOJSTUTU SOT ONb 9d & SINTULU dP SODIAIAS Jd S}INpoId sas yUoUATeBa a\depe GAD eT 


‘JUSWUOT IV ne 

SOUIATIO“ SOS ap s9uUB anbeYo 91dWI0d pusl g4D eI ‘ono ug ‘sonsnf RF] 19 SOUaIedsuUeN BI ‘sa008 _p 
9yl[e39 | JOS onb yusUWIOUIOANOS np sonbrjqnd sinayea sop indde | v sajgnbua,p 19 suorenyeAgs.p 
‘Sapn}a Pp “SUOTBOTJLIDA Op “TAINS Op SO}LAIJOR Pp UOTNIYXA | B ddRIS onbi;qnd uoNoUO] Pe] 

op onbrytjod siyennou ve] op 19 UORIOp op ouI9}SAs NP 9}1139}UT,| op UoOWOAd eI 9p 19 UONDaI01d 
| ap sa nb 90 nod 9]9 anonof un 4s9 GAD eT “(72993 39S-SqV MMM//-ANY) 9007 DpoUDD 

np Juauapuad aT IIS 9] INS S9\Uasgid JUOS s]{I.nb sjo} epeuRD Np JUdWIOUIOANOS 9g] Ied sostA 
Sye}[NSPI XNe }IeJ B INO} snqIyUOS ‘oANeiUSsaIdal jo oyeTIeduT ‘d}UD}9dUAI09 yUSTUONeY snbijqnd 
UOTJOUOJ 9UN SoUUAIPeUL, jo SUDIPeULD xne ITUINOJ op GAO B®] Jed asta onbisoyens yeyNses a] 


BpPeULD NP JUIWIIUAIANOS Np $}¥)[NSIA xnv UONNQIAyWUOD 


Chaine de résultats de la CFP - La chaine de résultats suivante établit un lien entre le service que la CFP assure et le résultat a long 
terme ou stratégique. 


Résultat stratégique 


Résultats attendus 


Activités 


| 


Court terme 


a 


Coes 


| -Lignes directrices, reglements et guides liés a la 

| dotation et aux activités politiques conformes a la 
nouvelle LEFP et au résultat stratégique de la CFP 
- Obtention par les ministéres et organismes de 
renseignements stratégiques pertinents et précis 
ainsi que de conseils au moment opportun 
-Collectivité de gestionnaires subdélégués et de 


| Lignes directrices, spécialistes des ressources humaines de mieux en 
reglements, mieux informés et pouvoirs délégues de mieux en | Stratégies de recrutement et | | 
Intégrité des \ décrets d’exemption mieux gérés ve : pratiques de dotation, 
= f et guides -Obtention, par les ministéres et organismes, de Bak 4] lle LEEP 
| nominations et \ Délégations des pouvoirs renseignement pertinents et précis ainsi que de | Eee OLE ae nO CLEEL Et 
| neutralité politique | de nomination  conseils liés 4 leurs pouvoirs de nomination | | au résultat stratégique de la CFP, 
| (17 051 000 $) Ententes de délégations délégués au moment opportun mises en oeuvre dans Il’ensemble 


-Prise en compte adéquate des bénéficiaires de de la fonction publique 
| priorité aux fins de nomination 


Nominations non-délégués | 
-Application adéquate des dispositions de la LEFP | 
| 


Sal 


liées aux activités politiques et visant les mises en 
candidatures 
| - Application adéquate de DELOFP 


Une fonction publique 
| | -Efficacité et saine gestion des systémes et des 


hautement compétente, 


| méthodes d’administration des nominations non | | non partisane et | 

eyes. | f ; | 

| délégués | representative, 

é i be Sees = ! ——— capable d’offrirdes | 


-Amélioration de l’efficacité du processus de 
responsabilisation entre la CFP et les administrateurs : 
généraux et administratrices générales ence qui a trait __, Mise en oeuvre par les _ 
a la dotation et a l’impartialité politique | ministeres des recommandations sont fondées sur les 
-Amélioration de l’efficacité du processus de formulées dans les valeurs que sont la 
responsabilisation entre la CFP et les organismes vérifications de la CFP justice, 


services dans les deux 
langues officielles et 
ot les nominations 


i iN 

Surveillance \ 

Vérifications, études et 
évaluations 


Surveillance de 
Pintégrité de la 


dotation et \ Enquétes et istincts en ce qui a trait aux droits de mutation Paccessibilité | 
| neutralité politique /| mécanismes d’ intervention -Gestion efficace par la CFP d’un systéme de | Renforcement du mécanisme Ta venrésent tivité ef | 
/ précoce | surveillance et de rétroaction . | | de surveillance de Pintégrité du 13 a 
| (28 860 000 $) / -Vérifications, études et évaluations indépendantes | systéme de dotation de la la transparence 
effectuées conformément aux normes | | fonction publique fondé sur les 


professionnelles et a un plan de surveillance fondé sur | risques 
| les risques 
| -Réalisation efficace et rapide des enquétes de la CFP 


} -Prestation de services de dotation conforme aux 


normes établies en matié¢re de service F : : | 
\ -Stabilité de la demande de services de la CFP Produits et services de dotation 


Services de dotation \ | Seectsacae dat aan | -Outils et systémes électroniques permettant et d’évaluation qui répondent ; 
et évaluation S Sao d’accroitre ’efficacité des processus de dotation aux besoins de la clientéle et qui 
(57 509 000 $) N -Prestation de services d’évaluation conformes aux sont conformes a la nouvelle 
normes de service établies LEEP. et aux résultats 
/ -Traitement et administration des évaluations de = 


stratégiques de la CFP 


| / langue seconde (ELS) (intéraction orale) en temps 
opportun | 


| 


Page 10 Commission de la fonction publique — Rapport sur les plans et les priorités 2007-2008 


6 a8ed 8007-L00Z Seitold say ja suejd sa] ins ioddey — anbyqnd uonsuoy ey ap uorsstum0D 


9S0 76 6L8 LP 908 SZ ILe 81 9S0 6 TIVLOL 


uonenead,p 


CLP EV CLV EP CLP EV }9 JUSUIOINIDOI 
OP SOOIAIIS 
anbyijod 
P8S 8P LOVY 908 ST ILE 81 PSS 8P oy[eyNIU 49 
suoleurUoU 
sap S189] 
onbiytjod onbrytyod 
uonenyead duyeNNu 49 UOTYRIOp oyennou 
ge UONeyOp P| Op MUSOU | jo SUOT}BUTUIOU L007-9007 


TIVLOL OP S2OIAINg ap eour]|IoAing sop M1I39}U] dVV 


_8007- L007 dWV 
(sIe[[Op op sis] ue) 
aw) aINWVADOU aq SELIALLIOV sad TUNLIALIHAV.T ad AONVAIOONOD 


‘JUSWOpUSI Np psredoI ne soja} Soy 19 SaxoUUOD 
sjusWESeSUO So ‘otuUeIsOId 9p s1AToe onbeyo jeep ua snqd ywO9p qqyY Np |] UoNses ey 


“O]J[OANOU PF] 

19 dVV uusToUR | 91]U9 BdULPJODUOD ap Nes]qe} UN aJU9S9Id SNOssap-1d Nea]qe} JT “9OURTIIOAINS 
B] 9p 91199 19 qAD &] op sanbyrjod ap uonviogels ,.p UONDUO] eT JUSTO] oIUNTTap oUTUeISOId 
OP SHATOB 939) “20099Id UOTJUDAIOIUL,P SOWISTUBIOUT So] 19 So}gnbuA say ‘sUONENTeAd So] 19 
SpN}9 So] “SUOBOIJLIDA So] “SpNsa|9p SIOANOd sap 9d1019X9,] op AD &| Jed tamms 9] aqojsue rnb 
‘anbytjod ajljpainau Ja UOYbIOP V] ap a/AS8gIUl,] ap aoUub[IIaA.1ng : suUeIZOId ap SANOe oT[aAnNoU 
oun. Pp UOHedIO BI 919 & CVV. & 9odde juowosueyp [edroutid oJ ‘9907 uINf ua aganoidde (qyv) 
SoUUBISOId Op S9ANOB Sop oINjoojTYOIe,| SULP JURINSI Jo | ONES BI B SAQUUOTUOW JD eI 

9p spiolid burs sop uooUOJ Ud sagsTURSIO Jo SogTqIO JUOIAS soLUIeISOId op SoyIANOR aeNb saz 


“S[OLIOISIUTUL SOOTAIOS 

“UONENIVAD }9 UOT]LIOP Op SAdIAIOS 

conbyrjod 9ylyeyneu jo UOTe}Op k] Op 9}1I39jUI,| op douRT]IOAINS 
canbytyod ayjeynou jo suoteUrtuOU sop 911139}UI 


: onbisgyeys ynoafgo uos spurane 
Inod souuesisoid op spyAnoe onenb elastin gD | ‘Sopuue soureyso.d ston sap sinoo ny 


soUIWIvASOId Ip S9zTAIe Sop 3.1Nj{d9}TYIIV 


8007-L00Z suoLd so] jo sueyd sa] ins yoddey — anbyqnd uonsuoy ve] ap uorsstmmM0> goseg 


vl0 I C00 I SIO T 
0107-6007 6007-8007 8007-2007 


(urojd sdursy syusyeainbq) soureumy sadinossay 


CIC 66 L00 L6 Och c0l 
0107-6007 6007-8007 8007-2007 


(SIB][OP Op SJO]IW Ud) SIAQIUBUTY S9dINOSSaYy 
SOUTBUINY Jd SIAQIIUBUL SIIAMOSSIY 


“SUOT]VOTUNUIWUOD SOU SULP AONAUVdSNVU IT, 
‘SUOTJL[OI SOU SUBP LOAdSAY 

“SUOISIO9p SOU SUep ADILLSAL 

-So}08 SOU SULP ALIMDALNY 


: QUOI 99Av SUOJOYpe Snou sayjonbxne ‘sayuRArIns 
SINg[eA Soj Jed sspins soos snou ‘souUaIpeURD jo SUdIPeULD SoI 19 JUOWTIeg 9] IIAIOS Inog 


suonsde sou A9pmns Anod sanajea soq 


‘OLYAOU Jo oUOpou onbijqnd uonsuoj oun,p sutosaq xne sipuodel 
INOd JUSW9}NI991 SP S9OIAIOS SOU ISS9d SUBS SUOTOANOUAL SNON ‘sked np suoISar sa] $9yn0} 
OP JUBUDA JUZ]e} Op SouUaIPeURD 39 SUdIPeULD sop ‘anbijqnd uorouO} ey Inod ‘suoyns981 SNON 


‘UW [Jeg NV sNUd}qO s}eI[NS9I sop Woddes suosiej snou “uepuadeput 

ousTUesIO Nb jue} UY ‘sUONeIOT[9UIe Sop J0J0dde K.p 39 UOTIeJOp op otWa}SAs Np sITOvOIIJO | 
JOWNIJUOS op UlZe SoJgnbud sap & 19 SUONIBOIJLIDA Sop B SUOP9d0Id SNON ‘UONe}Op op sONeU UD 
SUOISID9P SIN] ap soyqesuodsar suoud} sa] 19 onbiyqnd uoyouo} e] op sosteuUON}so3 sep UOTUDIUT | 
B SODIOAIIP soust] 39 sonbyyljod sap suo1oge]9 SNON ‘soreUUOTOUO; sop anbytfod syjensedu, | 
yo onbryqnd uorouoj ej Suep UoNRIOp op snssadoid np 9}1139jUT,| JUOUTOTeS9 suUCaSa}01d snoN 


"SOT[OIOYJO sonsury] xnop sop 
asesn.] Jo sHATe}USsoidod vy ‘oupensedurt,| ‘oysguI np odroutsd a] suosd9}01d sNON *99Ud]]9OX9, | 
8 sano onbiyqnd uonouos oun INeq op 9910JJO,S (qAD) onbiyqnd uonouoy ey ap uorsstwUI0|D eT 


IIUIT[IOXI [| AISTA — SANI|[VA Jd UOISIA “UOISSTFAL 


SAYIVININOS SLINGNANDIASNAY 


L aed 8007-L007 seIo0ld sa] 3a suejd say ins woddey — anbyqnd uoysuo0y ve] ap uorsstuu0D 


LOOT JOHASF , 1 LOOC ISHADF 5,1 
sjedrourid o191oueuly ayuasy QUDPISol 
UOSUIQOY sIepy-ouUYy ‘qd ‘Ud ‘sopereg eueyy 


CCE ree) meen 


‘dd 2] 9p SuJOjUI UOTBOTFLIDA op 9}TWIO_D np soidne [lasuoo std 110AR 
sgide oanosdde | 39 roddes np uonsepes eB] aT[IOAINS gf BI 9p Usa’ op JNNdExa gIIWIOD oY 


‘dd 9] Suep uemsyy 19 [OS np yueusaoid saganoidde 
sonagid sasuadap sap So.yjJIyo Sap UOTOUOJ Ud dI9IOULUTY UOTJeNYIS Be] op a1dUIOD pudI |] e 
‘ddd 8] & SagTFUOD SUONRSIIOING Sa] 19 SAOINOSSOI 
S9] S9AB SNUD}GO S}e][NS9I Sop pres9 | & SodUI0d op UOIIppol e] Inod aseq ouN WuINOJ |] 
‘a1qeyy 32 agiqiinbe ‘aja[dur09 ‘a}UaI9YO UOTeUIOFUI oUN aJUDSOId |] 
‘IOSPIL, NP [lasuo_ 9] red sganoidde 939 yuo Inb gjD &] MP 3O0Z-LO0Z 
SoUMUBISOI Op S9JTATOB Sap sINJd9}TYOIE | 19 SonbiayeNs syeyNse1 so] Ins osodai |] e 
(LOS) Jose np [lasuo_g np yerrey9199¢ np 
SOOINOOIIP SOUST] So] SUBP JULINSYY UONeIe[IOp op sastogid sooUdBIXO XN SULIOJUOD 189 [] 


‘JUaulapUad A] ANS SJatsajsiulul SjAoddvy Ja sapisoidd saj Ja sunjd saj Ans sjsoddpy 


“ 8007-L00Z Sasuadap sap Jaspng np JI] ang v1 ap uoipsodadd ap apiny 2} suep sgouous 
syioddei sop uonejuasgid op sodioursd xne yuowewoyuos siedaid a9 & juoumnsop judsaid aT 


‘(dAD) onbrqnd wonouoy ey op uorssrum0D ke] 9p 300Z-LOOT oP 
(dd¥) seuotid say yo sueyd sa] ans yoddey 9] ‘yuowrajseg ne yodap ap surly xne ‘suoyjournos sno 


NOLLOAYIG VT Ad NOILVUV TOAg 


8007-L00Z SeIoLId soy Jo sueyd soy ins yroddey — anbyqnd uonouoy x] op uorsstumM0D 9 aseg 


i 


‘JOJO UOS Op JUIUIDT[OANOUSI Nev jo UONRSIUIOPOU PT & 9013 OUUOIPLULO 
onbrjqnd worouoj opryos sun 1]qQeI19 B SUDSSeBUA snoU snoU ‘so}IATIOR SOU $9}N0} op oped oy sULG 


‘onbiyqnd uonouo} e] suep toyduis,.p saanoodsiod 
xne ouusrpeues uoneindod ev] ap s9ooe | 9101998 IOANod op ulye ‘uoNeOp ap snssodo1d 
So] INOd 9stJVULIOFUI JUSIINIDEI Sp S[INO SOU JOSTUJOPOU B SUOIONUTUOD snou ‘souUaIpeuRD 
/ }9 SUSIPLUL,) SO] SNO} Op 1919}UI | SUB “SOUTRWOP So] Sno} suep soreyduaxe sanbneid 
op uoneordde | 1a yUotWssi[qey9 | OANOWOId suOpUdjUd Jo “UOTEN[eAD,p 19 UONIOP op SadIAIOS 

OP SISIJVU US SOWSTUBSIO Jo SOIOISIUILU SOP XIOYS Op INASSTUINOJ o] IUOAOp ve suoMdse snon 


‘a[dnos jo 91qQeIs ‘Juonpoid Joajyjo un jquio oe 
‘09139}UI UOTeoTTUR[d op oped uN UOT—as 
UONLULIOJUL,P SIITLUI UD Jd SOIQIOULUT] ‘SOUTBLNY SIOINOSSOI SOU OP UOT]SOS v] JOJOI[IUIe oe 
‘JUSW]Jeq NP JURADO JUBpUddapu sUISTULSIO ,.p 9191 o}0U yURANdde Ud yno} yUSUUOTAINS 
inb sonbstz jo sgyt]iqissod xne o9}depe uonses op jo of[ouUONESTUeSIO oINjONS oUN II[Quia oe 


: SAUBAINS SoyoR} Sop JonInboe 
snou nod sj1ojjo sou suosAInsinod snou ‘saguue soureysoid sio.y sap sinoo ny ‘yuajuasaid os inb 
SonbsI 39 SoyyIqissod xne jo [IARI] Sp JUSWISUUOIIAUD O.OU ap UOTNIOAY,| B AJUSIOIIIJA 19 oBOTIO 

uosey op o1puoda. Inod soressaogu asso]dnos ke] ap 39 a][oUUONesTURSIO 9y19ed~O BT Bp Josodsip e 
JO|[I9A Op DUOP SUOIOOIOJJO SNOU SNON *d[9POU UOTJesTULSIO OUN ITUDAOP B d9SeBUO 189.8 GAD PT 


"OULIO} SUOT B ‘99 19 ‘GAT eT]oAnou 

B] Op oJANa ud ostur outayd ey 1aAndde nod uonnyjos oun JaANo dup SUOASP SNON “NENBIA 

U9 [SUUOIIppe JUSWOOULUTZ 9p UOTJU9}qO Pp Snssad0Id So] DOAv }IeJ B JNO} sed oped oU GD 

eB] o[jonbey] Inod uostes ey 3s9,-d “d]]OL19}STUIW UOTeIUATIO UN p jUoUUepusdapuT sonbiSa}e.Ns 
SUOISID9p Sas op yednyd ey] pusid GAD e] “UONe]SIZ9] eB] & JUOUOULIOJUO|D ‘[oUUONIppe jUsWISOURUTY 
UN 11U9}q0 Pp USK} aINa|[Iou eB] B yUeNb so[qesuodsal syney op ddAv JUOUIDT[aMJOe SUOINDSIP SNON 


"SOJUCLIOCUIT SOYIATIOR SOUTLIIIO JOQUIO} JOSSIR] Op UOTLSI[GO.| suep ang suoLuMod 

SNOU “JUSWIOULUTJ 90 SULS “IO] d[[9ANOU YI Op DIAN Ud asTUT OUTOTd e] JoINsse Inod sUID} 

suo] & [OUUONIppe JUsWID.URUT UN,p UTOSdq SUOAR snou “UepUddaD ‘gAq’] o[JoANOU By Op NIIOA 
Ud SayTTIqesuodsal sas op JoyInboes ap ainsow Us oNg.p ue (seXojduis sop xnvlo0s sosvyULAR,p 
OUIIS9I 9] SIIduI0d A) SIe[JOP op SUOT][T [‘g Op OUIUIOS OUN ‘oUIOIUL,| B “DIOOTTVOI Be q4D eT] 


"SQUTWUOD So] JURAP SUOTNIedUIOD ap jo sa}gnbua.p ‘sopnja,p ‘syiodde. op ‘suoneorfLI9A 
op uso ne ‘9d 39 “ouI]SAS Np dyT]IqQeIJ k] Op “WUotOTIeg Ne JUOUID}90IIp “QOUBINSSE | 


¢ a8eg 8007-L00Z sa4oLd sa] jo sued say ans oddey — anbyqnd uoysuoy ev] ap uorsstuM0D 


suouuop snou ‘ono ug ‘onbiyqnd uonouoy vy op oyeniedun ommjeu ey] IuoyUreUI B onqLUOS 
“WRI 99 Op ‘Jo JUoWA[IeVg Np WOU ne UOTVUTWOU op oWIA}SAs Np 9}LISOJUT | S[[IOAINS GAD eT 


‘solleuuoldUuo} sop sonbnijod 

SPHATIOV SO] JO[[IOAINS B JONUIUOS SUOpU}UD snou ‘ano UY “IO] a][2ANoU ke] 9p suoNtsodsip 

Sop juswoureyd say1yo1d vB 3a sansg[9p Jos Ing] Inb ss0Anod soy Ja0J9xo & Jopre so] Inod sayes9Uas 
SOOLESTUILUPR 19 XNVIJUDS SINO}LI}STUILUPL XNv USIINOS 4d s[NO ‘uoNe9Id19j UL ‘sdoLNdOIIp 
SOUBT] “UONLIUDIIO IUINOJ op PIONUUOS GAD eT ‘ome B dnoonvag 94891 [I ‘sIOJaINo], “q4q7] 
9[[SANOU BY IP NIJOA Ud sINba sfotjyUasso s]USUI9]9 Sop dde{d UD osTUT eT B }1eN) ve INb 90 Ud duu 
dIQIUJOP B] SP SINOD Ne SOUISTURSIO Jo So1Q\SIUTUN Soy Jed sosi[es1 SoIZOId Sop SIABI SOUIUIOS SNON 


‘O[QPOU! UOTBSTULSIO DUN SIDA UOTNJOAD,[ 

-ouUaIpeued UoTye[ndod x] op xnod kB 39 sonSalap saieuUONsed 

Sop SUIOSoq xne JURpUuOodal UOTJEN[eAY,p 19 UORIOP op SOdIAJOS Op UONEIsaId P| 
JUSS] Ie Ne so}dwi0o op uoNIppes P| 39 oatIdosdde soueyypIaAns ev] 

‘JuoWaTIeg np indde | e q4D PB] op I[OI Np yUotUIadI0JUII 9] 

‘ddA S][9Anou ek] op JAN ud osiur outa] P| 


: OARS B ‘uoneoytueld ap sported ey nod sgyoud burs surunajap & q4D P| ‘UY 91100 VW 


‘souaredsues} ap Jo sylAneyuassidal ap ‘aiT]IqIssaooe.p ‘sonsnf ap sunoyea 

So] INS sagpuos JUOS SUOT|BUTWUOU Soy o]Janbey op ulas nv jo ‘sa]JOIN1JJO sonSuvy xnap say suep 
SOOIAIOS Sop IUINOJ Ino] op o}qedeo ‘aaneyuosgidoas jo oyenedurt ‘o}U9}9duI00 yuouIajnNey onbrjqnd 
WOTUOF sUN SoUUsIpeUR, Jo SUSIPeURD xNe JoINSse.p 1S9 g4D P| Jed asta onbisayens yey[Ns91 a] 


‘ouuaTpeued UoTe[ndod x] op jo JUSTIA IV 

Np J919JUl AMo][TOUl 9] Sup [IeAeI} o1JOU UII & IOUS INod UIOSdq sUOINY snoU JUOP sodINOSsoI 
Sa] Ins 39 “(qAqT) anbyqnd uoyjouof vj supp 1ojdwa, ] ans 10T a{[9Anou eI ap NADA Ud IIOI 
NSANOU 9.1}OU & SJUSIDYUT xnofUd soy Ja S9yTIqIssod soy ‘sonbsti say Ins “epueUl ajOU ap JoyINboe 
snou Inod a1Ana Ud 9.9}9U SUOpUd}Ud snou onb saIso1eNs soy] ans onb 
ISUI® (107-6007 ® 8007-LOOZ So1OURUTY S9d1910Xo sa] Inod suIsTURSI0 
o1]0U Op so}IOLId sa] 39 sueyd so] ANS s}oexo J9 SOT]IeIOp s}JusUIOUSIOsUaI 
Sop JUSUI[IVq Ne WWINO} ap yng nod ve yoddes yuasaid aT 


‘onbiyqnd uonouoj e] op oyyeynou | 
PB] 19 UONR}Op op otugisAs np 9}1139}UT,| 1o89}01d op yepuew inod 
8 o[ ‘JUoWo]Jeg Np sagjei nb yuepusdapur suistues10 un sd GAD v7 | 


"8007-LO0Z 201010x9 | 
Inod (q49) enbrqnd uonsuoy e] op uorsstumu0g ey] ap sayto1id | 
Sg] 39 sued sa] Ins ytoddey 9] ajUesgid snoa af onb usteyd daar 4s9,9 


ALNACGISHad VT Ad AOVSSAPAI 


TOAUAS — [ NOILLOAS 


7 e! 
0 os 
@ 
\ 
i hi 4 
ratty 
bye + 
ro % oe 
' 
} 


Benne 12 ‘ire eens heat Aa i cach year ie 1 ' 
i A pO Re te aHon tie | Peter th atl oth > ps Folapasant west hele ede f sige *s 
a HL touro¢ Liedoge Gf Geigy orReuuefeigis sor ee 
2 apsnos Th Fae UTA Asc) ada a lela hina 
a apne ; PPUATCUCIONE ST CASI" VaR ‘ rudtisen y 
pete WemOnert aigcoeennce Det qromianu Reucunre 
SUDIGTIS 5 VNC Sahcotd Roun biCe ey UU GeUO ties vy 
_, LBP IO, we. OSLi ices Locae g pes Kisticriy 
* papienn's {toate 20g? Gp iettoayr, 
atl ee , Pils 96 9 elvis BiGtl 1S? Sat Lettie (Gre ech 18 ct) 
Baye Balt) a "Pyebadiens Inganicn ai dis jyett peu 
Picor WuULe eticTs ort { 
_ Be teeas COLES AMGHE IS Cf Leela ene 
earning gif cise (Cyeimene erly} (ey (ctle 9; 
’ & BOUIS a Revine ray OU AG NG 478 tod i 
es WANT, WE Ce UMAR SEITE 10) — BCUAISOY (ftp TE ATU 


cm by ate! nc bea > is 7 crnre te 6 
ie aa ena Ge BaD LLG oe [isan nt fem Ge | aur linlie Ges wie OED ceUIN 


Jae ~vagcitnars qe DEBLMU Ii tithe (betters Hie crolun inne Se Neti 
t weehins: 205i said 1G ay ie ie 
: a Lota dala 4 {arene 1h a Mac qe ae es 
ec ae ial vier 
i: @ 8] YG 2 Pench Besehch oor escnnches 
neo OR Git Oey nth’ On Gonicuicticals tit canary ae 
ictaphaiathh Nc $e NH nncceamit 
‘ : oy But ‘Ae Dweaeuines: 
Thar. ha arpumwonsc» Gj prune ; ae 
ronan we TeCL | cid a Sind dobar dungnets ye ris a 
rad ' 


® rs ne y i ib , 
ieee of a) AA et is eua ‘7 - ¥ er! . Pin i 
mise ie. vf Laanagess . wt Lf ddpitda Gtalais ne] RD ligase P Pay vy ere lve 3 ah 


Beeenion bah bese wenne—rep ends Penrod seep eye 


yy 7 oe: ; AG 


A088 dere 1 MPT T OPER CHE yTy disyet'¢ 


ett 


tyeiknee Soainsady 
ise ga Guana 


d 
ae We e. & 
i ' 1 iy oe 
ne beni 
_ ve 
y A i si 
¢ Se 
Aa i 


QQ cetretrretteeceeeeeneeseecneeenneeeneeeneesteeeseessesssecssecesecssecssecssessnneseseceneesneenneeeneee sdOINOSSOI-S9ULIOSIOg 

ER NER Te Se oR ge tr eee sjouuonestursi0 xnofua 10 sonbst1 op [oid 

HG “restesteseeceteeeeceseecensecseseecesensersessesserscseeseesseseeseseessessesenseasons 19.19}UI,p syurod sa.yny — A] 0199S 

Zo cretteetteteeeeeeceneeeneecneeeseceseceseeseseessneeneen SOUIOJUI SUOTENRAD Jo SUONOYFUIDA : | NeI|Qe | 

eae ea es ig eer Sp RN gye19ua3 UOTIaIIP qed sailessa0ou SdOINOSSOY : 9 neoyqe |, 

ee ee SS sojqruodsip uou 39 soyqruodsip SNUDADI IP SIDINOS : ¢ nes[ge L 

GY ee aR Rai OOO Sat andt GEE SALADS OrE xnoloel3 ann R sndal SOOIAIOS Pp neojqe |, 

USM ek arin ar kama rn OC OAK RE Erase sb sccts Scan cOu sJUe]SI39] 19 SOIOA $9\S0g : € neayqe 

Some BpeUue,) Np JUSWIIUIOANOS Np sjei[Nsa1 op S1N9199S So] 9dAR GAD PB] IP SUdTT : Z NesIqQu yf, 

GY oe Ce aes ouIsTUeSIO | Op UtaTd sda} syusTeAInbs 39 sonagid sasuadaq : | nesjqey. 

QP Soe eee e mee ce ree recce ces ecc ee rer renee reese ese see ee esses reese reese eee ese sees eee reese esses ensesseseseeeeseeseeesececoes xnediourd SUSTT 

OV Diohnisoraletelaje\e ele sinie uin/aieleleievatereieis olelsinielsteisielets e/eisisieisraisiae pisisleteierslererseeeiees uonestiqesuodsar 10 d][ouUONesTULSI0 UONeULIOJU] 

Cy a sarejuawigiddns sjyuawousiasusy — III wonsa5 

CP a ee en en 9]9poul uonestues.10 oun SIDA uonNoag : uonses ap d1LI0Lg 

Roa ap oc pre cach het 8: UOHEN[LAD Jo UONLIOP OP S9DIAIOS — 0'¢"] sure sg01d Op ANY 

[Geet Be iia eR orrnses Tete apyedoh Deeb raczmnsnese ee vonme’ cshanesstantast res omaigitaaaacy seatcseue+venmeneaaders-maaenaest anbrytjod 
SU[BIINU JO UOILIOP L] Op 9}LIS9IUL | op soULT[IOAINS — (—°7' | oUTUeISOId op sANOYW 

CCR aes onbytjod 9yyeynou Jo suoneurmou sop 9}1139}U] — C'[ | otutURISOId ap dTIANOY 

TZ So eee mee cece eer ec ce cesses essere reser reece ress ees eee ee eee ee eee ese sees e cee se renee es ces ee eenseeceseesesesceceeseoce onbisaye1s je][NSaY 

TT oresttenessesseaesseacscescscecssesesseessesesseerens Jumwesig01d ap IAI avd aaqiejap askjeuy — J wonsa¢9 

L[ oetercetrrttrseinenseseeneeneeneesesssecseessensennscssenecssecscessssnesnesaecsseusenscenasaeenasanecnaes dA) PI ap souu0Lig 

ZI Tees meer e reece ere seneec acres eee es reese reese ee essere sees esses esses reese esses sesseresesseserereseseececs uoreoriueyd eI ap JOAINS 

I I Cee cece reece reece ccc nee ese ereereecesceeesccccecsecese epeues) np JUOUIOWIOANOS np s}e}[NSoI xne uonngimguo?) 

(| rrrereetirteetetieeeneteeteeeseneesess sees eesesseessecnnessnesseessesssenneenneanecs dAD P| Op sieynsau op ourey 

6 Poem emcee eee e eee ee reser e eee eeeee eee es cesses es see sees ses seseesssseseseeseseere souruleizoid op SOUATIOR sop oINjooyIYOIY 

Q crrrstsesestereesnesenecnnecneceneenesenesseesseesiesssesseessecsnsenesenceneeenen souTeUINyY 19 SolgIOURUYY ssornossoy 

Q cirreetesseteneeenneesneeeneeeeeessecsteessessiecsenesseesecen 99UD|J9OXO, | JOSIA — SINOIBA 19 UOISIA “UOISSIPY 

g COCO CCU UGCCOOOCOOOIGT OOOO UC OUOOC OOO COOC RI COOICOCOOCEOOOMOOOOOOROCOOOOSOOOOOOOOOOEOICOOOOACONOSe rn crrrrt SOITBUUUOS SJUDWIOUSIOSUdY 

[cetetestietetsisaecneeneenneesecneaseeseesseassesscesssnsssvecsscasecsceusensecessnssneaneenacens uonsanp e] ap uoNeIR]IEq 

S COR COCO GUOCE CUCU OOO OC OOO OOOO OOO OO COCOOCCCONOOOODOCOSO OOOO COCOOCOOOOOOOCOCCOOCCOCOCCCMCCET InrEmnernicrenrcrr ayuaprsoid Py] ap SESSION 

G ritststseseeeceeeessesccecsnsnsnenssesssncnssesesnsssssessssesesesessosesesesesnssesesnsnsasnesssesesaceeaesesesasseeees [OA.ng — | UoIag 


SoAQHeUL Sop 91qe 


8007-L00Z S9}t4011d say yo sued soy ans ya0ddvy 
vpeuey np anbiqnd uonsuoj ev] op uolsstuu0D 


aya c ; Oi. Pig 
erie “is a et ; 


i aaae hi) ais vee 


wa a = He lian fen ; 
So bod heey . 


eet ct 


aL’ 


SUIUTUIDF UOTIPUOZ) PB] Op Jo UdIPBUBS DUIOWILNeY NP sSIUTPy 
soindap “gd ‘epo ‘f Aay10A elOUOY TJ 


S9}10Lid say 39 Suvyd say ans jaoddey 


8007Z-L00Z Sesuedap sap jospng 


vpeuey 
np snbiyqnd uonsuoj ey] ap uoIsstuU0D 


V-0LCE9-099-0-8L6 NASI 
Cy-III-8007/7-LELA : onsojeyeo op ‘ON 


eo'os suoreorqnd//:dyy : youroyuy 

("A 39 epeueD) LS/1-S9S-008-1 NO 6LLS-PS6-€19 : AnaidosgI91 
(A-"d 39 Bpeurd) €h6L-S€9-008-1 : JWeUIE[Nes sapueWUIOD 
$66S-1v6-€19 : euoydsy9 | 


SSO VIX (o1e1UO) emeno 
BPCULD XNVJUSWIOUIOANOS SOdIAIIG Jo Soljqnd xneavly, 


1odgp op sad1AJag jo SUOIIPY sop 
sgidne 9\sod vy] red no [eso] oTeIql] OOA Zayo aIUDA UG 


"80°03 'JOS-SQY MMM ; DJUBAINS ISSOIPL.| B LOS NP QoMA ONS of Ans o[qruodsip ysa yoUM0p a5) 
‘opueUap INs synjSqQns seIpsut US s[qrUOdsIp so yUaUINIOp 9g 


“LOOT ‘XNeJUSUISUIOANOS S9dIAIIS Jo solgnd xneaely sop dystUlpy 
9] red agjuasoidos ‘epeued np Joyo np oulay ey ajsofepy eSO 


"sorjqnd spuoy sop uorjses ve] op jo UOTROOTe | 

Op 9]qRIdWIOD JUSLUNP jSo JUSTUOUIOANOS 9] onb JoInsse_s v JUOW]Ieg 9] JUOpIe JUaWepUds 9] INS sjaLigystuTMA syrodde say 40 sorqnd 
soydwo_ sey ayms ev] red raynofe.s yusuUSIA sjonbxne ‘syUsUINIOP sad ‘sadINOSsel Sop UOTRIOAJe,p s19TWeUI UA saqLIOLId sos op 19 1814 | 
ep o]jonuue omejespnq uoeorsiueld e] op Ja]Jor 9] WOs ‘sooueury Sop arstuTUT Np JoSpnq 9] onb owgur ap ‘sasuedgp sop 198png oJ 


“9guUOp s9uuR oUN,p sinod ne sg{qnd a139 JUaAned sosusdap sop someyuowa[ddns sjospng xnop op snyd ‘sayeroods 

S99URISUOSIIO 9p NyJOA UY “(‘9}9 “OD “g “V) onbHoqeydyie ono] oun sed gsr19}9¥Ie9 so sasuadgp sop oeyUoWsddns ye8png onbeyD 
“STeU JNgop Ne [eUI} JUSUINIOP UN jo oIqUIOAOU JNgQ9p Ne JUsUINDOp JorWIeI1d UN jos ‘aguuR Jed sIoj xnap gsodap juouraTjoniIqey 
yso sasuadap sap oieyuowg[ddns jaspng a7] ‘sosuodgp op sued sas uoneordde us oour assind yuswiauraAno3 a] anb 

ulye Joydope yop Juaurapeg 9] nb syip9io ap 10] ap sjofoid so] suep oinjout e SoUUOS so] Jo (s}IPeI0) Josuadep ap suoNestIOINe so] 
sououg sesuedap sop osreyuawg{ddns yospng a7] “s71pe49 ap 107 ke] JuaWO\eNIp aXej}9 sasuadap sap oarejuauIs{ddns yaSpng a] 


‘sanbyqnd saounulf sap uolsas D] ANS 10T ¥] Op [I 19 |] ‘J soxouue xne sgusisap 

yuos nb Jo sameyuouis[ied syIp9io sop juepusdep inb sowstue3io sap 319 sosg}stuItU Sop sa[qesuodser sansTuTW sop WOU ne 

JOsgI], Np [lasuo_D np Jueptsgid 9] Jed suWojne us JUSW[Ieg nev sgsodeap JUOs ‘agaoyor oIQIOURUT] sQUUL SIQTUIOp BT INS yUD]I0d 

Inb ‘juowepual 2] Ins syioddei sap ‘qd¥ Ins] suep segnbrpur juos mb Juowopuar op osgneuL us sanagid sayusNe sop UONOUO] 
Ud WSTURSIO Jo a1Q}sTUTLU onbeyS ap suONesT]eg1 Sop o}duIO9 JUOpUdI (YAY) JUswapuas aj ANs spatagisruru sjz0ddea say (Z 


‘JUSWIZ[3QyY Np (L)1g oydeisesed ne JUSWISWIOJUOS soUNUTLUOD sop sIquIeYyD eI v Woddes aney oINsud JUoAned 

mb sgyfu09 xne 1oAual nod ‘srewr | ¢ 9] pre} snjd ne sgsodgp juowaljenyiqey JUOs syusUINdOp sag ‘sanbygnd saoupuf sap 

UOYSAS D] ANS 10T &| ap I] 1 [J ‘J SeXxouue xne sguBIsgp juOs Inb Jo saseyuoway1ed syIp9io sap yuspuadgp ib sowistueS10 sop 

}0 SoIQ\STUTL Sop soTqesuodsal sarstUTU sop WOU Ne JOSEI], NP [IasuoD np yuoprseid 9] red juswaAeg ne sesodap 

JUOS ST] “SouTtUVIZOId Sap SJOU $}NOD SeI 19 ‘SUOIINGINUOS Jo SUOTUDANS soy ‘suOTEST{IqowUT,p sjofoid spuvsS so] ‘soureuNY 

SIOINOSSII US SUIOSAQ So] INS sagUUOP Sap JUSUZTeS9 JUDUUOTUOS GqyY SO] ‘SOXOUUOS sadINOSsaI US sUTOSaq xne sUdT] sop 

yueNpour ‘snagid syeqns9i yo ouUeISOId op gIANOR ‘onbriSayeNs yeqnsai Jed ‘a0 39 ‘uosTURSIO oUN,p sgItIoLId sayediounid soy 

Ins ‘sue sto4} op epolid oun snod ‘sgijreigp snjd sjuowouStesual sop juajuasaid syodde1 saz ° Qe1g.P SgIgI00s sap uoNdsoxa | 
8) OWISTURSIO Jo o1Q\STUTU onbeYo Jed st[qei9 sasuadap op sued sop juos (qqY) Saiaorad say ya sued so] ans sj10ddei say (] 


: SJUOUINDOP XNop Ud YSIAIP ]SO 9.19JSTUIL Np sasuddap op ue[g — [I] w4ed 


"JUVAV NO SILUL yo] 2] JUOUTQUeI[NUIIS 
sagsodap juos sasuodgp sap yo8png np IJ 39 J Sonsieg so] ‘sosuodgp op surjd sas uonvordde us onjow assind quowousaano8 ay onb 
ulye Jo\dope Wop jusweseg 9] anb syipgio op 10] op sjofosd soy suep amnjout eB sauTUOS so] Jo (SIIp9i0) Iasusdgp ap suoEsLIOINe so] 

sououg sasuadgap sop yedrourid yaspng oJ ‘sypas9 ap 107 ve] yuoua\0IIp oXkv19 sasuadap sap [edioursd yoSpng — TJ aWAeg 


‘sosuodop sop jediourd yaSpng np 
sjuoulg[a xnedroutid soy ouinsgs jo sajeigpe} sosuodgp sop ndsode un oyuosgid yuoutausdANos np sasuadap ap urjg — | a1" 


: saryied ston a110dwi09 ‘1osail, np [lasuo_ np Juaprse.id 9] 

_Jed sounumuioo sap siquieyD ve] & gsodgp 3sa nb ‘sasuodgp sop Je8png ey] “juowopIeg ne gsodgp syp9eio sp 10] ap yofod un,p 

uaXOUl ne JUSWAT[SIOYJO sagjuasgid JUOS suOTeSTIOMNL Pp sopuLUap sa_ ‘sorfgnd spuoy sop uoNRIOae,| nod JuowpIeg ne sogpueuop 
Jasuedgp ap suonesiioyne sop indde | e uoNeuLojuT | aJUesgid mnb ‘sosuadap sop jospng uos j][qQvI9 JUStOUIOANOS 9] ‘oQuUR onbeyD 


sorlejaspngq sjusuUINIOp saT 


epeur) 


ivi 


SAILIOU S9| Ja SUeId S9| INS YOddeY - ||| alued 


800¢-200¢ 
sgsuadap sep jebpng 


epeue4 np enbijqnd 
UO!}DUO} B] Bp UOISSILIWOD 


ae lef eee ede see a ee eR, 


Kn ep eee ae 
7 Sade Cade al ne ee eee ee 


a 
Fase ee 


SSSN4adaq0 Sad 13D9aqna 


Governmen! 
: Publication 


Public Service Human 
Resources Management 
Agency of Canada 


2007-2008 
Estimates 


Part Ill - Report on Plans and Priorities 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 
the House of Commons by the President of the Treasury Board, consist of: 


Part I - The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part III - Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required 
to enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 
the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for 

the allocation and management of public funds. 
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Public Service Human Resources Management Agency of Canada 


Section I: Departmental Overview 


1.1 Minister’s Message 


As the President of the Treasury Board responsible for the Public 
Service Human Resources Management Agency of Canada, I am 
pleased to present the Agency’s Report on Plans and Priorities for 
2007-08. 


The federal public service is the largest employer in Canada. It 
provides advice and support to Cabinet ministers, and delivers 
programs and services that improve the quality of life of all 
Canadians. As the focal point for people management, the Agency 
leads the development of workplace policies and practices in areas 
such as learning, official languages, employment equity, and values 
and ethics. It is also responsible for a number of programs and 
initiatives related to employee development, particularly managers and 
executives in the public service. 


The Agency assists the government in delivering on its commitment to improve Canadians’ faith 
in public institutions and the democratic process. A key piece of this agenda is the Federal 
Accountability Act, which received Royal Assent on December 12, 2006. Together with its 
companion Action Plan, the Act shapes the vision for effective and accountable government. It 
includes new whistleblower protection legislation and one of the Agency’s top priorities will be 
to lead the implementation of a comprehensive set of mechanisms for the disclosure of 
wrongdoing in the public sector, including protection for individuals who make disclosures, 
while ensuring a fair process for those against whom allegations are made. 


With all components of the Public Service Modernization Act (PSMA) now in force, the 
Agency’s efforts are focused on putting in place the mechanisms and infrastructure to support the 
modernization and renewal of the public service. This new human resources management regime 
will increase staffing flexibilities provided to managers, which will in turn strengthen 
government accountability. The PSMA represents a cultural shift that must be sustained over the 
long term. This is why the Prime Minister has made renewal of the public service an important 
priority — one that will ensure the ongoing effectiveness of this vital national institution. To guide 
this fundamental renewal, the Prime Minister has established an external Advisory Committee on 
the Public Service whose work is supported by the Agency. 


At its core, the Agency has a simple, but compelling vision: helping to achieve a workforce and a 
workplace defined by excellence. The Agency’s priorities will go a long way towards producing 
more effective, efficient and accountable government. I therefore encourage all Canadians, 
parliamentarians, and public servants to read this report. 


vise pews 


The Honourable Vic Toews, P.C., M.P. 
President of the Treasury Board 
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1.2. Management Representation Statement 


I submit for tabling in Parliament the 2007—08 Report on Plans and Priorities (RPP) for the 
Public Service Human Resources Management Agency of Canada (the Agency). 


This document has been prepared based on the reporting principles contained in the Guide to the 
Preparation of Part III of the 2007-08 Estimates: Reports on Plans and Priorities and 
Departmental Performance Reports. 


e It adheres to the specific reporting requirements outlined in the Treasury Board Secretariat 
Guide; 


e Itis based on the Agency’s Strategic outcome and Activity Architecture that were approved 
by the Treasury Board; 


e It presents consistent, comprehensive, balanced, and reliable information; 


e It provides a basis of accountability for the results achieved with the resources and 
authorities entrusted to it; and 


e It reports finances based on approved planned spending numbers from the Treasury Board 
Canada Secretariat in the RPP. 


Nicole Jauvin, President 
Public Service Human Resources Management Agency of Canada 
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1.3. Summary Information 


Supporting the public service of Canada in maintaining a workforce and a workplace second 
to none 


Being Canada’s largest employer makes the public service of Canada different than any other 
organization in the country. There are many other attributes that make it unique and unlike any 
other. It employs people in large and small communities from coast to coast to coast, offering 
them a range of employment opportunities that cannot be matched by any other employer. It 
generates new ideas that push the bounds of technology, while defending longstanding laws and 
practices that form the basis for democracy in Canada. There are scientists, policy analysts, 
computer programmers, mail clerks, nurses and teachers. The number of employees is as vast as 
the complexity and diversity of the work they do. For these reasons, and many others, it is a 
respected national institution — one built on a fundamental and enduring premise — having a 
workforce and workplace second to none. This is the raison détre of the Public Service 
Human Resources Management Agency of Canada (the Agency). 


As steward of the people management of the public service, the Agency needs to be firmly 
grounded in the people needs of today — the hiring and development of the public servants who 
are serving Canadians and the Government each and every day. It must also be looking to the 
future. 


The environment in which the public service and its employees operate has been changing in 
fundamental ways. Globalization has increased the variables that public servants need to 
consider in their work. It has also increased the speed with which decisions have to be made in 
an ever more competitive global environment. The public has high expectations for performance 
from its public service and the monitoring of that performance needs to be comprehensive and 
sustained. A fundamental demographic shift is coming and it will require new policy, program, 
and service delivery responses. Technology offers opportunities to transform the way the public 
service works, with the role of public servants evolving accordingly. There is also an ever more 
competitive labour market. These external factors directly impact the public service and the work 
lives of public servants. And there are other challenges from within, including an aging 
workforce, and the changing nature of the work and the skills and competencies needed. 


As before, to address these challenges the public service needs the right people in the right 
place at the right time with the right tools and environment to succeed. These are the elements 
that underpin achieving a workforce and a workplace second to none. They also position and 
inform the work of the Agency, as does it legal mandate which flows from powers delegated to it 
by the Treasury Board in the Financial Administration Act over: 


e human resources management; 
e official languages; 


e employment equity; and 


Public Service Human Resources Management Agency of Canada 


values and ethics. 


These powers are further supported by the Agency’s responsibilities under a number of statutes 
including the: 


Public Service Modernization Act; 


Public Service Employment Act; 


Official Languages Act; 


Public Service Labour Relations Act; 


Employment Equity Act; and 


Public Servants Disclosure Protection Act. 


These powers define the Agency’s “people management” responsibilities for the public service. 
These responsibilities come together in three mutually reinforcing functional areas that provide 
the Agency with the levers it uses to push and pull on the federal public sector in striving for 
human resource (HR) management excellence. 


1. 


Promoting leadership among public servants is a key deliverable for the Agency. It is also a 
mechanism used to drive the people management agenda. 


There is leadership through partnerships with the Agency’s HR portfolio partners — 
the Canada School of Public Service, the Treasury Board Secretariat, and the Public 
Service Commission — along with federal departments and agencies. As the focal point 
for HR management in the public service, the Agency works to align the efforts of all 
these partners. 


There is also leadership through policy. By setting the standards, practices and 
expectations for people management through policy, the Agency’s directions establish 
what the workplace needs to encompass for public servants to succeed, and how public 
servants are employed and developed. 


2. Providing services through programs that support and foster excellence, as well as providing 
HR management tools and infrastructure. 


There are services supporting the development of public servants. Leadership is 
promoted and leaders developed through a suite of development programs that target 
entry-level public servants, senior analysts, middle managers and executives, and 
provide them with targeted learning, support and developmental work assignments. A 
deeper appreciation and understanding of core public service values is developed 
through training developed in partnership with the Canada School of Public Service, and 
through programs such as the Mentoring Pilot Project. Public service and public servant 
successes are acknowledged through public service-wide awards programs and the 
National Public Service Week. 


Public Service Human Resources Management Agency of Canada 


e There are also services supporting managers and the HR community. Managers gain 
insight into their organizations through mechanisms like the Public Service Employee 
Survey. Tools and guidance are provided on how to integrate HR and business planning. 
Cross-government networks are maintained to share best practices. The job classification 
system and qualification standards are managed and advice provided on organizing 
organizations. HR systems and processes are developed and rolled out across the public 
service. 


3. Maintaining the integrity of the HR management system. Having all of the mechanisms in 
place to enable effective people management is the first step in a cycle of continuous 
improvement. On an ongoing basis, the application and success of those mechanisms need to 
be assessed and lessons need to be learned and best practices shared. For these reasons the 
Agency engages in a number of activities that establish and verify the effectiveness of the 
support it provides, as well as the overall HR management health of the public service and its 
organizations. 


e There are annual assessments of each department and agency via the People 
Component of the Management Accountability Framework. 


e Annual reporting to Parliament occurs on official languages and employment equity 
compliance. 


e An annual report to Parliament on HR management is now part of this mix. 


e Once the Public Servants Disclosure Protection Act is brought into force, the Agency 
will begin tabling annual reports on disclosures throughout the federal public sector. 


These activities form a basket of tools that provide the Agency with the means to enable 
effective people management and leadership across the public service. But the landscape is 
changing and the Agency’s priorities and directions are evolving. 


The Clerk of the Privy Council, as Head of the public service, and the Prime Minister have made 
it clear that the renewal of the public service is a government-wide priority. As noted, the aging 
workforce and labour market challenges that are growing have helped clarify the imperative and 
the need to move quickly to ensure that the mechanisms to support renewal are robust and 
effective. To help drive these efforts, the Clerk of the Privy Council put in place a Deputy 
Ministers’ Committee on Public Service Renewal and the Prime Minister established an 
Advisory Committee on the Public Service. The work of both committees and related 
initiatives are supported by the Agency. 


The Public Service Modernization Act (PSMA) has created a legislative framework that sets the 
stage for renewal. The public service is well on its way to realizing the flexibilities in staffing, 
constructive labour management relations, and enhanced employee training that the PPMA 
envisaged. These efforts will not only continue under the Agency’s leadership, they will be 
enhanced as much as is appropriate and possible to speed up the rate of change and support 
renewal. This approach is being adopted across the work of the Agency. 
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The Agency’s work on values and ethics, official languages and diversity focus on having in 
place a public service with the qualities and attributes that reflect the composition and nature of 
Canadian society. Collectively they establish many of the fundamental operating principles of 
the public service and what it means to be a public servant. They are also key building blocks 
of the culture of the public service. As the public service renews itself there is an opportunity to 
reinforce these key elements, as well as work with a new generation of public servants to 
invigorate them. 


Leaders are often the people turned to as agents of change — this is no different with public 
service renewal. As noted, the Agency puts significant emphasis on leadership development, 
linking it with the broader learning agenda to form the basis upon which new leaders are 
developed. Whether it is newly recruited public servants, or longstanding employees, all of the 
public service needs to be engaged in continuous learning and knowledge transfer if the 
generational transition in the public service is to be smooth and successful. 


The Agency is about making a practical and real difference in the lives of its clients and, simply 
put, there is not a public servant who is not an Agency client in some way. That is why the 
Agency develops tools and services and why those mechanisms are taking on even greater 
importance as part of renewal efforts. 


The administration of HR takes too long and is too expensive. There are no standardized 
business processes for HR management across the public service with over 90 departments and 
agencies, each having their own “flavour” to managing HR. There are 14 HR information 
technology systems supporting these processes. When these factors are multiplied across an 
organization with as many HR transactions as the public service has, it is clear that this situation 
has to change — and it is. 


Common technology platforms are being developed to facilitate the movement of employees 
across the public service. Business processes are being mapped and streamlined to support and 
take advantage of that technology. Together, these efforts, and more, will make sure that the 
HR infrastructure of the public service is fast, nimble and cost effective and can support the 
push for renewal. 


Careful planning is essential to any organization, particularly one renewing itself. Within the 
public service, the process of establishing business priorities is well embedded, culminating in 
documents such as the Report on Plans and Priorities. Financial forecasting is also well 
entrenched. These pieces form the basis for HR planning, which is now taking on the same 
rigour and importance as the other planning pieces. While each of these components is effective 
on its own, the more integrated they become, the better they facilitate change by aligning 
resources with results. For this reason, the Agency is developing tools to help foster the 
integrated planning needed to support and sustain the renewal of the public service. 


Public service renewal and the modernization of HR management present challenges. They also 
present opportunities. The public service is operating in an ever-changing environment. The 
Agency’s efforts are about facilitating the evolution of the public service to not only function in 
that environment, but to excel within it. The Government of Canada and the public service 
understand that the determining factor in achieving that success is public servants themselves. 
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That is why the Agency’s goal of ensuring a workforce and workplace second to none is more 
important than ever before. 


This is the context for the Agency’ strategic outcome: 


A modern professional public service dedicated to the public interest 
and supporting ministers in democratic governance, representative of 
the Canadian public, and serving Canadians with excellence in the 
official language of their choice, with employees effectively and 


ethically led in a high-quality work environment respectful of their 
linguistic rights. 


planning fram 


The Agency’s priorities and plans are found in three interrelated program activities. Each is 
composed of key results areas. 


Modernized HR management and strengthened accountability 
e Enabling and embedding HR modernization and public service renewal 
¢ Modernize the Public Service Classification System 


e Strengthen HR planning, accountability, reporting and transparency 


Effective, ethical leadership and a quality work environment 


e Foster strong, effective learning and ongoing leadership renewal 
e Promote and embed public service values and ethics at all levels 


A representative and accessible public service 


e Achieve and maintain employment equity plans and prioritie 
¢ Achieve and maintain official languages plans and priorities 
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Our financial and human resources at a glance 


Total for Agency: 2007-08 2008-09 2009-10 


Financial Resources ($ millions): 
Human Resources (Full-time equivalents): 481 440 


Agency’s Program Activities 


_ Planned Spending = 
Modernized Human Resources 


Management and Strengthened igo 15.0 
Accountability 


e Enabling and embedding HR modernization and public service renewal 


e Modernize the public service classification system 
e Strengthen HR planning, accountability, reporting, and transparency 


Effective, Ethical Leadership and a Quality 


Work Environment Al 


e Foster effective learning and ongoing leadership renewal 
e Promote and embed public service values and ethics at all levels 


Representative and Accessible Public 
Service 


e Achieve and maintain employment equity 


e Achieve and maintain official languages 


Total 


Note: Totals may differ between and within tables due to rounding of figures. 


As illustrated above, the Agency’s total planned spending is expected to decrease by $5.6 million 
(or 8 percent) over the next three years, from $69.3 million in 2007-08 to $63.7 million in 
2009-10. This net decrease is mainly explained as follows: 


e Effective, ethical leadership and a quality work environment: a decrease of $4.7 million 
due to the end of funding for the disclosure of wrongdoing in 2009-10. 
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1.4 Departmental Plans and Priorities 
1.4.1 Program priorities 


This section presents an overview of the Agency’s most significant priorities and plans for each 
of its three program activities: 


e modernized HR management and strengthened accountability; 
e effective, ethical leadership and a quality work environment; and 
e arepresentative and accessible public service. 


— . Modernized HR management and strengthened accountability 


The focus of this program activity is to update an HR regime that is too slow and cumbersome to 
support a renewed and modernized public service. It is also about strengthening and rejuvenating 
HR management — a sector where investments and changes have been limited for many years. As 
of December 2005, all legislative components of the PSMA had come into force. The new 
management infrastructure required to support the legislation 1s being implemented and the 
effective integration of the Act’s HR management requirements into the operations of 
departments and agencies is on-going. Careful planning has characterized the implementation of 
this fundamental change in the HR management of the public service. This principle continues to 
be applied and that is why the new regime continues to move through the transitional phase of 
implementation. The framework for moving forward is based on three key result areas: enabling 
and embedding HR modernization and public service renewal, modernizing the public service 
classification system; and strengthening HR accountability, performance measurement and 
reporting. 


nbedding HR modernization and public service renewal 


Among its main priorities, the Agency will focus on integrated HR and business planning. The 
approach is to facilitate the work of departments and agencies so that they can focus on their 
primary objective — service to Canadians. A key activity will be the creation of a strategic overall 
HR plan for the public service and a strategic management framework to help departments and 
agencies implement horizontal service initiatives. The agency will also provide HR planning 
advice, information and tools. As well, professional development will be supported with better 
HR planning training. The agency will also provide on-site support on the integration of HR and 
business planning. 


Another key priority for the Agency will be monitoring and reporting. The Agency plays a key 
role in the People Component of the Management Accountability Framework (PCMAF) and will 
continue to assess the effectiveness of these indicators. The Agency will also enhance existing 
tools, such as the HR management dashboard. 


Finally, public service renewal is an Agency priority. The Agency will provide policy and 
operational support to both the Prime Minister’s Advisory Committee on the Public Service and 
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the Deputy Ministers’ Committee on Public Service Renewal. It may also be called upon to lead 
a number of new initiatives resulting from this work. 


_ “Modernizing the Public Service Cla 


Sustainable modernization of HR management requires modern systems for organizing and 
evaluating the work that public servantts do for Canadians. This is not only a key element for pay 
equity, compensation, collective bargaining, and labour relations management, but also a 
prerequisite to support the PSMA objective of a more effective, simplified, and flexible staffing 
system. Begun in 2003, classification modernization is progressing. As we move forward, the 
Agency will continue to build on the foundation established over the past three years. 


Firstly, policies will be streamlined, a centre of expertise on organizational design will be created 
and advice on classification policy and standards will continue to be maintained. 


Secondly, investments will continue to be made in the classification specialist community. The 
Agency will focus on determining accreditation requirements for qualified classification 
professionals while keeping evergreen the Classification Training/Learning Curriculum. 


Thirdly, the Agency will continue to create simplified organizational models and associated 
generic work descriptions. The Computer Systems functional community’s organizational 
models and associated generic work descriptions in 2007-08 will include supporting tools and 
training for both the information technology and HR community. 


This is the third building block supporting HR management modernization. Effective HR 
planning and accountability are not only essential to balance the greater delegation resulting 
from the PSMA, but also critical for achieving a strong culture of accountability. F irstly, the 
Agency will refine the PCMAF and enhance the supporting data to provide an increased ability 
to understand and meet HR management expectations. It will also continue its global 
assessments of HR management across the public service. 


Secondly, the Employee Passport initiative will improve information management. It creates new 
opportunities to manage the movement of HR information quickly and securely across the public 
service. The Employee Passport will be rolled out to departments and agencies by January 2008. 


Thirdly, the Agency will implement the second phase of the Reporting Portal by June 2007. The 
portal — which ensures compatibility of information across the public service — will be 
supplemented with information about labour relations and occupational health and safety. 


Finally, the first Annual Report to Parliament on HR Management for 2005-06 has been drafted 
and it is expected to be tabled in March 2007. 
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Effective, ethical leadership and a quality work environment 


Competent, ethical, accountable, and vibrant leadership is a key factor in successfully 
modernizing HR management and establishing trust in the public service. This is particularly true 
in the context of greater staffing delegation resulting from the PSMA, in which leaders need to 
understand their HR responsibilities and how to discharge them. 


In this regard, the Agency’s priorities are articulated around two key results areas: foster 
effective learning and ongoing leadership renewal; and, promote and embed public service 
values and ethics at all levels. 


Fostering effective learning and ongoing leadership renewal 


Firstly, a key priority for the Agency will be to monitor the implementation of the Policy on 
Learning, Training and Development. In support of this, the Agency will develop standards, 
directives, and guidelines, establish the infrastructure required to monitor and report on their 
effective implementation, and provide policy advice and tools to departments and agencies. 


Secondly, the suite of leadership development programs will be assessed and the need for 
additional programs and/or modifications will be examined. 


Thirdly, the Agency will provide assistance to departments and other partners to integrate key 
leadership competencies into their HR management activities. It will monitor the effective 
integration of the profile, create an integrated framework to enhance the management of all 
aspects of HR for the executive community, and support all these transformations with effective 
change management programs. 


Promoting and embedding public service values and ethics at all levels 


Firstly, a high priority will be to support the Government in the implementation of the Public 
Servants Disclosure Protection Act. 


Secondly, there will be continuing efforts to develop widespread employee awareness, 
understanding, and application of public service values and ethics. 


Thirdly, the Agency will complete the development and implementation of the public service 
values and ethics component of the Management Accountability Framework, develop a road map 
for assessing and continuously improving their performance, and create a measurement and 
evaluation strategy for collecting, assessing, and reporting performance against public service 
values and ethics. 


Fourthly, the Agency will continue to ensure its policies contribute to a culture of integrity and 


are effectively implemented. This will include updating the policy and systems for preventing 
and resolving cases of harassment and the Policy on the Indemnification of and Legal Assistance 
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for Crown Servants, and a strategy to ensure workplace well-being principles are part of 
departmental HR management regimes. 


The Employment Equity Act commits the government to achieve an equitable representation and 
participation within the four designated groups: women, Aboriginal peoples, members of visible 
minorities, and persons with disabilities. 


The Official Languages Act commits the government to serve Canadians in the official language 
of their choice, enabling employees in bilingual regions to work in their language of choice and 
ensuring equitable participation of English- and French-speaking Canadians in federal 
institutions. 


In this regard, the Agency’s priorities are articulated around two key results areas: achieving and 
maintaining employment equity plans and priorities and achieving and preserving official 
languages plans and priorities. 


_ Achieving and maintaining employment equity plar S and prio 


The situation for members of the designated groups has been improving — especially for women, 
Aboriginal peoples, and persons with disabilities. However, improvements are necessary to 
increase the representation of persons in visible minority groups. Therefore the provision of 
assistance, advice, and tools to departments and agencies to accelerate progress on integrating 
visible minorities in the workforce will be a priority in all areas. Firstly, the policies on 
Employment Equity and Duty to Accommodate have been revised and will be implemented for 
2007-08. Secondly, the Agency will strengthen existing alliances and partnerships. For instance, 
it will support the three Employment Equity Councils in establishing stronger governance 
structures and developing sound business plans. As well, it will work with functional 
communities to promote and integrate representation into their projects or initiatives. Building on 
results from the evaluation of the Employment Equity Mentorship program, the Agency will 
explore strategies on how mentorship with the equity group can be expanded to reach a wider 
audience, and have a greater impact on representation goals. The Employment Equity 
Mentorship program will cover all departments and regions. 


Thirdly, the Agency will develop a new communications strategy to ensure that the need for a 
representative workforce is visible in all its communication activities. 


Fourthly, the Agency will hold government wide consultations to support the five year 


paliamentary review of the Employment Equity Act. In addition, it will complete the Annual 
Employment Equity Report that measures results achieved in all departments and agencies. 
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Achieving and maintaining official languages plans and priorities 


As part of the Action Plan for Official Languages introduced in 2003, key steps have been taken 
to renew the Official Languages Program and the vision of instituting cultural change is 
beginning to take shape. However, despite major progress since the enactment of the Official 
Languages Act more than 35 years ago, achievements in some areas remain fragile or below 
expectations. 


Firstly, the Agency will improving service and accountability to Canadians with regard to 
official languages. It will complete a new real-time results accountability approach by 2008 and 
create clearer and more accessible official languages policy instruments as it continues to move 
through the various phases of the policy review plan initiated in 2003. 


Secondly, the Agency will enhance bilingual service delivery to Canadians by introducing new 
information tools so that rights and obligations are better understood by federal employees. It is 
also improving its database of the offices that are subject to the Act. 


Finally, the Agency will continue its annual transfer of funds to the Public Service Commission 
for activities targetting the recruitment of bilingual candidates. 


1.4.2. Management Priorities 


It is critical to the effectiveness of the Agency that all employees share the same vision and 
direction for the Agency and that the direction reflects the Agency’s role in the Government of 
Canada. To this end, the Agency’s Senior Management Committee (SMC) met in 

December 2006 to discuss the organization’s vision and mission. The level of participation in 
these discussions will expand when the Agency holds a Leadership Conference in February 2007 
in which all employees will come together to discuss the Agency’s ongoing evolution and future 
direction. These initiatives will provide a foundation for the organization to collectively confirm 
its vision and mission. 


As is the case for the public service as a whole, the success of the Agency is built on its people. 
New work challenges and functions and an aging workforce combine to make the renewal of the 
Agency’s own human resources an ongoing priority. In last year’s RPP, six priorities were 
identified in terms of the HR management of the Agency. They provide the core structure of the 
Agency’s HR Plan and include activities will be implemented over a three-year period (2006- 
09). This HR plan was shared with employees in September 2006 and contains twenty-eight 
initiatives which are aligned with the six priorities mentioned above, as well as with the 
management priorities identified by the Clerk of the Privy Council and with the People 
Component of the Management Accountability Framework. 


In addition to the cyclical integrated planning activity described below, the SMC continues to 
place a high priority on the ongoing management of the Agency’s work force and devotes a 
portion of its meetings on a weekly basis to addressing HR and broader management issues and 
to exploring new opportunities and challenges for improving HR management within the 
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Agency. As we enter FY 2007-08, the SMC will be focusing on several HR initiatives within the 
Agency linked to its business and HR plans. 


A key goal of the Agency’s HR Plan has been to strengthen leadership capacity. In this context, 
there needs to be a focus on the executive community who provide leadership to our work force 
and who are key to promoting and implementing Agency priorities and policies. As elsewhere in 
the public service, the average age of Agency executives is increasing and a significant number 
will be eligible for retirement within the next five years. To mitigate the loss of corporate 
memory and capacity, the Agency has been reviewing its executive positions and designing a 
framework for talent management and succession planning. Because the demographic situation is 
similar for the population at the senior working levels which are a source of candidates to 
executive positions, the work on talent management must include these levels, in order to build 
and ensure capacity to take on existing and new executive roles over the coming years. 


During the early part of 2007-08, the Agency will be implementing decisions arising from an 
organization and classification review of the executive cadre. These decisions will create greater 
integration and coherence in the Agency’s organization structure and will ensure clarity of 
accountabilities for each executive. The implementation will also reduce the proportion of 
executive positions to staff from over 16 percent to 9 percent. To maintain rigour in the approach 
to organization design and resourcing plans as the Agency moves forward, the SMC will review 
for approval any proposal from a branch head for creating or staffing an executive position in the 
Agency. Discussion among branch heads of organization issues and staffing strategies for these 
positions is a prerequisite to progress on strengthening leadership capacity. SMC support for 
developing common work descriptions and conducting collective staffing processes will enable 
more flexible management of the executive cadre, assure organization symmetry and consistency 
and set the stage for further development and implementation of its talent management strategy. 


A Corporate Working Group (CWG), made up of representatives from each branch as well as 
union representatives, was created in the summer of 2006 to recommend an overall strategy for a 
better workplace for all employees of the Agency. The CWG presented its report to the SMC in 
November 2006. The CWG benefited and used the data from the Agency’s Building a Better 
Workplace Survey, the Public Service Employee Survey, and input from all branches to build on 
our strengths and address our challenges. Excellent relationships and communications exist 
within work units and between employees and their managers. Employees are committed to 
making the Agency successful. However, many employees would like to see greater clarity in the 
strategic directions of the organization and, as noted above, efforts are already underway to 
respond to this issue. There is also work to be done in building confidence in senior 
management, and in assuring the integrity and transparency in Agency staffing processes. 
Seniors managers are putting a significant focus on management transparency, including a strong 
emphasis on intra-organizational communications. Additional efforts to address these concerns 
are being reflected in the Agency’s HR Plan. 


Fiscal year 2007-08 will be the first year for rolling out and applying the full integrated planning 
framework cycle, which brings together business, financial and human resources planning to 
ensure that the Agency’s human and financial resources are fully aligned with its business 
priorities. Planning at the Agency will occur in regularly scheduled intervals, based on direction 
setting exercises within branches. This will facilitate strategic course setting and periodic 


Public Service Human Resources Management Agency of Canada 


adjustments that will link planning, reporting and performance management activity. It will also 
foster a holistic and horizontal perspective across the Agency, going beyond the traditional focus 
of planning from the individual corporate service perspectives. 


Excellence in HR management is sustained by having in place highly skilled personnel who 
understand the organization’s business, analyze and give strategic advice, implement 
management decisions and provide quality and responsive services to employees. During 2006- 
07, the Agency invested significantly in developing internal HR capacity by recruiting personnel 
to the Human Resources Strategies Branch. During the next year, the focus will be on developing 
the competencies of the new staff, articulating a philosophy of service, building confidence 
among the team and gaining the confidence of clients and developing performance indicators. 
Our goal is to be able to demonstrate within the Agency, the model HR service departments and 
agencies are being supported to put in place. 


On April 11, 2006, the Government of Canada introduced the Federal Accountability Act and 
Action Plan, delivering on its commitment to make government more accountable and 
transparent, with proper oversight of government operations. This, coupled with the new 
Treasury Board Internal Audit Policy and the move towards a Chief Financial Officer model that 
strengthens financial management, sets expectations very high for improved accountability for 
government programs and services. 


The Agency is committed to strengthening management practices and uses the Management 
Accountability Framework (MAF) as a tool for advancing its management priorities. These 
efforts are continuing. 


The Agency will take action to strengthen its internal audit function, a weakness identified in the 
MAF. A risk-based internal audit plan has been developed which will guide this work to be 
carried out in 2007-08 and beyond. 


Resource management will be integrated, effective, consistently improved and aligned with 
department priorities. In addition to integrated planning, resource management tools and 
techniques to be upgraded include enhanced management reporting and resource allocation 
processes, and improved salary management and forecast. 


In order to fully implement the Management, Resources and Results Structure (MRRS) Policy, 
the Agency is committed to completing a review and update of its Program Activity 
Architecture, including identifying, situating and describing all its programs, as well as identify a 
performance measurement framework for each identified program. Strengthening the links 
across policy development and program design, research and knowledge, program evaluation 
results, and results-based management approaches, will ELEGY yield improved outcome 
measures and results for Canadians. 


Information management (IM) and information technology (IT) are foundational to the Agency’s 
business. An information management capacity check was conducted at the Agency in the fall of 
2005. The results of the evaluation indicated that the capacity to manage and use information not 
being optimized due to the lack of an overall IM vision and strategy. Moreover, due to the fact 
that the Agency was created by the amalgamation of part of three organizations, each with their 
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own approach to information management, free exchange of information was difficult and the 
internal IM tools were not always aligned with the business needs. There was not ’this is how we 
do it at the Agency’ but three separate set of processes. A need for better IM governance with 
well-defined roles and responsibilities has been identified. To achieve this, an IM-IT Advisory 
Committee (IM-ITAC) was created that is responsible for: 


e validating the Agency’s information management and technology needs on an on-going 
basis; 


e recommending the adoption of related projects and standard practices within the Agency; 

e overseeing the effective implementation of such practices; 

e influencing the Agency’s common service provider to make sure IM & IT needs are met; and 
e providing a forum for sharing information. 

The IM-ITAC has adopted three priorities for the upcoming year: 

e Business Rules 

e Data Architecture and System Inventory 

e PeopleSoft — Access and Data Accuracy 

Accommodation is a challenge for the Agency, which has staff housed at nine different locations. 
A commitment has been received from Public Works and Government Services Canada to 
perform a functional review of the Agency’s accommodation requirements. 


1.4.3 Link to the Government of Canada Outcome areas 


All program activities of the Agency contribute to the achievements of all Government of 
Canada outcome areas (see first table under Section III of this Report). 
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Section II: Analysis of Program Activities by Strategic Outcome 


This section details the Agency’s priorities and plans from April 1, 2007 to March 31, 2010. 
Priorities and plans are organized around three program activities: 


e modernized HR management and strengthened accountability; 
e effective, ethical leadership and a quality work environment; and 
e arepresentative and accessible public service. 
2.1 Modernized HR management and strengthened accountability 
This program activity targets three key results: 
e enabling and embedding HR modernization and public service renewal 


e modernizing the public service classification system; and 


e strengthening HR accountability, performance measurement and reporting. 


7 2007-08 7 2008-09 2009-10 


ae 


Financial Resources ($ millions) 


Human Resources (Full-time equivalents) 


14.9 


136 


2.1.1 Enabling and embedding HR modernization and public service renewal 


When the decision was made to in the late 1990s to fundamentally renew the HR management 
infrastructure and processes, the public service began on a path that would fundamentally shift 
how it managed its human resources. Passage of the PSMA in 2003 was a key point on this path. 
December 2005 was another key point as this marked the time that all of the different 
components of the PSMA came into force. With the legal framework fully in place, the HR 
management infrastructure is being built to provide the required support. At the same time, new 
practices are being rolled-out and embedded into the operations of departments and agencies. 


Careful planning has characterized what is the most fundamental change in the HR management 
of the public service in decades. This principle continues to be applied and that is why the new 
regime continues to move through a transitional phase. Increasing awareness and understanding 
of this significant operational and cultural change, is an essential step to ensure the consistent 
and effective application of the new flexibilities and accountabilities in everyday practice. 
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Cultural shifts take time and more will be done to completely embed the new ways of doing 
business in everyday HR management practices. 


The PSMA, and the activities related to its implementation, sets the foundation for the long-term 
transformation of the public service. These efforts take on even greater importance as they are 
now linked to the broader renewal of the public service, a priority that has been acknowledged 
by the Prime Minister and the Clerk of the Privy Council. 


The Agency has a lead role in the public service renewal process, both in terms of the overall 
governance of these efforts, as well as by generating many of the deliverables that will support 
renewal. While the Agency’s work on HR modernization provides a solid base to work from, 
more will be needed to support the broader renewal agenda and the need to maintain the 
momentum of change. This increase in activities could not be identified nor planned for by the 
Agency in its RPP submission for 2006-07. 


To respond to the demands and expectations associated with public service renewal, the Agency 
has adjusted its organizational structure to respond to the need to support new cross-government 
committees and governance, as well as develop related plans and initiatives. These efforts are 
also identifying new resource requirements needed to support this important work. This will 
ensure that the Agency is in a position to continue to implement the plans associated with HR 
modernization that are associated with the PSMA, while broadening the scope of these efforts to 
now encompass the drive to renew the public service. 


One of the key areas of focus in the coming year is on integrated HR and business planning. This 
reflects the importance of ensuring that the people needs of an organization are aligned with its 
business results. The Agency’s approach is to empower managers to manage their human 
resources as strategically as they manage the products they deliver to Canadians. In a fast paced 
environment where there is always pressure to deliver now, it may seem easier to focus on the 
latter and forsake the former. However, high performance organizations that consistently deliver 
understand the role integrated planning plays in ensuring that the right people are in place, with 
the right supports, to create the conditions for successfully delivering on an ongoing basis. 


For this reason, the Agency’s HR modernization suite of activities includes providing: 


e HR planning advice, information and tools, to departments and agencies, functional 
communities, regional councils and professional networks; 


¢ professional development by supporting the Canada School of Public Service with updates to 
its HR planning course; 


¢ on-site support to departments and agencies on integrating HR and business planning; and 


¢ modernization of policy suite for executives as well as its policy on interchange. 
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In addition to these ongoing core activities, the Agency plans to focus on the following in 2007-08: 


e Updating the 2005 Integrated Human Resources and Business Planning Toolkit and the HR 
planning course at the Canada School of Public Service to include advances in succession 
planning thinking and to emphasize renewing the public service as a key element in HR 
planning activities. 


e Develop a new instrument that will provide a short list of transferable innovative human 
resources planning practices focusing on areas related to public service renewal. 


e Create an integrated human resources and business planning tool that includes: 


o An HR planning template that will provide guidance on the fundamental and minimal 
requirements of an integrated HR plan. Departments and agencies have asked for this 
tool so they can know what essential elements they must include when developing an 
integrated HR plan. 


o A strategic HR planning framework identifying priorities at the public-service-wide level. 
This framework will help orientate specific HR plans being developed by departments 
and agencies, particularly in the context of renewing the public service. 


o Assessment and development of an HR planning policy for the public service that will 
provide users with an easy reference to the legislative and policy components integral to 
effective HR planning. 


o A Guide to Strategic Workforce Management that will assist departments and agencies in 
preparing for and implementing HR plans in response to the on-going impacts of 
horizontal service transformation initiatives. 


As part of its monitoring and reporting functions, the Agency plays a key role in supporting the 
People Component of the Management Accountability Framework (PCMAF). The PCMAF 
provides guidance on the important areas where the public service needs to focus its people 
management efforts. Fifty-nine departments and agencies are annually assessed against the 
PCMAF indicators, which include values and ethics and other HR management components. 
PCMAF is now in its fourth year and the Agency continues to assess the effectiveness of the 
indicators, while supporting departments and agencies in meeting their PCMAF reporting 
obligations by developing and providing support tools and services. 


Partly in response to increasing demands from central agencies, functional communities and 
departments and agencies, the Agency will continue to enhance its research, workforce analysis 
and modelling capacity to provide its clients with analytical support and better tools for their HR 
planning and management activities. The Agency started increasing its research and analytical 
capacities in 2006-07 


To support better planning, HR management dashboard indicators were developed to provide a 
distributional snapshot of the core public administration, covering a range of subjects including 
age, pensionable years of service and retirement eligibility. The slate of indicators was recently 
reviewed and several additional indicators are now under development to enhance the dashboard. 
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The development of an end-to-end business process for HR management would enable more 
efficient and effective service through the standardization of HR activities and procedures, 
supported by an HR IT solution, including a self-serve capacity, and based on best practices. 
Standard HR business processes and HR IT system applications, a robust self-service capacity 
and common data definition and data warehouse are major elements for enhanced information 
management capability to maximize the benefits of the PSMA and to support the renewal of the 
public service. 


With regard to public service renewal, in September 2006, the Agency established a Secretariat 
that provides policy and operational support to both the Prime Minister’s Advisory Committee 
on the Public Service and the Deputy Ministers’ Committee on Public Service Renewal. In 
addition to supporting the operations and governance of these committees, the Agency provided 
targeted research (such as on public service demographics), as well as associated analysis and 
recommendations. 


The nature of the support to these committees continues to evolve as their work progresses. 
Policy and operational support for both committees is anticipated to be significant in 2007-2008 
and beyond. More broadly, these efforts will likely require the development of new initiatives 
that will complement existing HR modernization efforts, but move beyond them as well. New 
programs, services and policies will form parts of the suite of activities that will be needed to 
maintain the momentum of renewal and transformation. The Agency will have a leadership and 
coordinating role addressing issues that must be managed public service-wide, such as 
supporting the development of strategies for recruitment and development in areas of the 
workforce that require public service-wide approaches in order to meet collective needs. 
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The table below provides a summary of these plans and priorities. 


Plans and Priorities Time Frame 


he HR modernization geiseaei(av| 


1.1 Provide departments and agencies with ongoing advice and information, Ongoing 
relevant tools, best practices, learning products, professional development 
events, and/or on-site support in support of HR modernization. 


1.2 Assess and evaluate progress in implementing integrated HR and business 
planning. 


1B 


Conduct workforce analyses and modelling to identify current and future Ongoing 
needs of the public service. 


3 
1.4 Identify effective ways to ascertain employee attitudes and perceptions on | 2007-08 and 


both a regular and targeted basis in order to provide comprehensive analysis | Ongoing 
to better support human resources planning and accountability at all levels 
of the public service. 


2. Renewal of the public service i borage 


2.1 Provide research, policy and operational support to both the Prime Minister’s| Ongoing 
Advisory Committee on the Public Service and the Deputy Ministers’ 
Committee on Public Service Renewal. 


2.2 In support of directions established by those committees, initiate and} Ongoing 
coordinate renewal activities. 


bea 


The work promoting and supporting HR modernization, and providing policy and operational 
support to both the Prime Minister’s Advisory Committee on the Public Service and the Deputy 
Ministers’ Committee on Public Service Renewal, will strengthen the public service foundations 
for excellence in HR management and help establish the infrastructure needed to support the 
renewal of the public service. 


As these committees provide guidance and strategies in areas that include: recruitment, 
development, retention, planning and the HR infrastructure, the challenge will be to ensure that 
specific initiatives are consistent with, and incorporated into, the HR planning activities of all 
departments and agencies. 
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2.1.2 Modernize the Public Service Classification System 


At its core, classification is about how the work of public servants is organized and evaluated. 
For this reason, classification modernization is a cornerstone for HR management across the 
public service and is directly linked to how results are delivered to Canadians. The vision is 
simple, build and maintain an effective classification process that: gets the right people into the 
right jobs at the right time; supports robust performance measurement; provides an accurate basis 
for compensation; creates pathways for the development of future leaders; and contributes 
directly to the operation of a well-structured, well-managed, public service. By establishing the 
competencies associated with the different work of public servants, it is possible to set standards 
and directions on career progression, learning strategies and succession planning — all 
foundational elements needed to support the renewal of the public service. 


Classification is more than a way to organize and evaluate the work of more than 185,000 public 
servants in Canada’s core public administration. Because of the hiring pressures that are 
anticipated in the near future, it is not only about accuracy and fairness in staffing, it is also about 
fast processes and how streamlined classification standards can help facilitate this. Specifically, a 
more streamlined approach to structuring different occupational groups, and associated 
classification standards, will produce a classification system that is efficient and nimble enough 
to respond to changes in the workplace and the workforce in a renewed public service. 


The work to review, update and develop new classification standards has set the public service 
on the right path by advancing these efforts incrementally and tangibly. The nature of the work 
of public servants is changing and it will be important to ensure that the classification of that 
work meets changing needs. This consideration, and others, will be important parts of 
determining how best to modernize the classification system with consideration of these factors 
part of the next steps. 


The strategy for modernizing the classification system includes a renewed policy suite to help 
HR professionals and managers make sound, defensible decisions; re-building capacity within 
the HR community with new on-line support services, tools and learning strategies; monitoring 
classification decisions and processes to look for trends to inform policies and approaches, while 
helping departments identify and remedy classification problems; as well as looking for ways to 
re-engineer classification by leveraging technology. On this last point, improvements in 
corporate processes and information systems are essential to strengthen accountability, decision 
making, and reporting. These changes will drive the sought after efficiencies, providing the base 
upon which to achieve a more simplified and flexible staffing system. 


As classification is the foundation for compensation, close collaboration is necessary with the 
Treasury Board Secretariat (TBS) which has responsibility for collective bargaining and 
compensation. Continuing work on initiatives designed to improve linkages between 
classification, labour relations and expenditure management are expected to contribute in the 
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future to improved compensation management for the core public administration. Progress will 
also continue on updating classification policies and guidelines. The goal is to ensure greater 
accountability on the part of, and provide greater flexibility to, the managers who use the 
classification system and to the HR professionals who advise them. 


As part of the Treasury Board’s Policy Suite Renewal initiative, classification policies will be 
streamlined and updated to build on the progress to date. There will be one classification policy 
replacing three current policies on the job classification system and delegation of authority to 
deputy heads. The new policy will be supported by a directive on Classification Grievances 
which outlines for departments and agencies the mandatory policy requirements in relation to the 
resolution of classification grievances and a series of policy guidelines providing advice and 
outlining best practices. 


The Agency will build a centre of expertise for organizational design in order to assist managers 
in optimizing their financial and HR resources to meet their business objectives. Until now, there 
has been no centralized service available on organizational design and there are significant 
economies of scale that can be achieved by building this capacity and supporting this work. This 
is an ongoing responsibility, one that will assist departments to meet their requirements to build 
effective and efficient organizational structures in support of their ongoing business needs. 


As part of our service orientation to departments, the Agency will continue to provide advisory 
services on the application of both the policies and the classification standards. The Agency will 
respond proactively, in consultation with departments and agencies, to classification decisions 
that have implications for labour relations and collective bargaining, as well as those that affect 
the relativities within and across occupational groups in the core public administration. 


A strong functional community of classification experts is needed to deal with the volume of 
work that flows from classification modernization and public service renewal. Therefore, 
developing the classification community is a key component to any successful go forward 
strategy in this area. In 2007-08, the Agency will be focusing on determining the accreditation 
requirements for qualified classification professionals, while keeping evergreen the 
Classification Training/Learning Curriculum to ensure that classification professionals have all 
of the necessary tools to fully support their clients within departments. 


Simplified organizational models and associated generic work descriptions have the 
potential to significantly simplify human resource planning and staffing processes. In 
2007-08, the Computer Systems (CS) functional community’s organizational models and 
associated generic work descriptions will be launched, along with the supporting tools and 
training for both the information technology and HR community to maximize the use of these 
products. More generally, the Agency will continue to support initiatives led by functional 
communities looking to develop streamlined organizational models and associated generic work 
descriptions. Activities will be expanded to the design of classification training tools for 
operational managers, as well as continuing to look for ways to leverage technology to 
streamline classification modernization and the work performed by classification professionals in 
departments. 
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Good governance and accountability are essential to the sound management and ongoing 
improvement of a modern classification system. The Agency’s monitoring of classification 
activities across the public service, along with active monitoring programs put in place by 
departments over these past two years, continue to support Deputy Heads in exercising their 
classification delegation authority. On-site monitoring within departments will continue to be 
performed and one year after a monitoring report has been sent to a Deputy Head, the Agency 
will follow-up with the department. This increased focus on monitoring will reinforce the public 
service values of fairness, transparency, integrity and rigor. 


In the area of performance reporting, as noted above, Deputy Heads continue to actively monitor 
their classification program, and on an annual basis, report to the Agency on its effectiveness. 
These reports are reviewed and assessed by the Agency to evaluate the integrity of departmental 
classification programs, as well as of the overall public service classification system. 


A cost-tracking system to assess the classification standards modernization costs in departments 
is operational, and will be generating reports beginning in 2007-08. 


The table below provides a summary of these priorities and plans. 


_ Time Frame 


Plans and Priorities 


1. Policies and guidelines are renewed 


1.1 Policy on Job Classification and Delegation of Authority and Directive on Spring- 
Classification Grievances to be approved by TB Ministers. summer 2007 

1.2 Guidelines on Monitoring, Consultation, Dispute Resolution, and Fall-winter 
Delegation of Classification Authority. 2007 


2. Classification learning programs and support services are provided 

2.1 Core training programs for HR specialists are developed. 2007-08 

2.2 Additional on-line core support services and tools are made available, 2007-08 
including expanded training and tools. 


3. Effective monitoring and cost-tracking systems are in place 


3.1 Departmental performance monitoring systems are operating in each 


aan 2007-09 
organization. 


3.2 A cost tracking system is implemented. 2007-08 


Challenges ahead . / : _ 


Modernizing classification across the public service is a major undertaking that will require the 
full support of trained, well-supported, classification professionals. The volume of work will also 
be significant, particularly over the short term as classification is modernized and streamlined 
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and the public service workforce is renewed. Therefore, in the near future there will continue to 
be a strong focus on development of the classification community and associated learning 
initiatives. New service delivery models will also be supported that seek to enhance the depth 
and breadth of a career in classification. 


2.1.3. Strengthen HR accountability, performance measurement and reporting 


- Context and results for Canadians 


Effective HR management is premised on understanding what mechanisms — policies, programs, 
support services, etc. — are needed to enable effective people management by public service 
managers. This means understanding the effectiveness of the mechanisms in place and looking 
for weaknesses, gaps and opportunities to make it better. While this would be a challenge in any 
large organization, as Canada’s largest employer with operations in every corner of the country, 
the task is that much more daunting, and important, in the public service. 


And if the situation was not complex enough, there are numerous key players with different 
accountabilities in the HR management equation. As the organization with overall stewardship 
for HR management in the public service, the Agency needs to ensure that it gathers the data 
necessary to assess overall performance, while also considering how best to align the efforts of 
the different players towards the common objective of excellence in HR management. 


To support these objectives it is necessary to have in place the means to monitor key components 
of HR management and ensure robust reporting on performance to the Government, Parliament 
and Canadians. The People Component of the Management Accountability Framework 
(PCMAF) is one such component and a key area of measurement and oversight under the 
Treasury Board Secretariat’s MAF. It outlines expectations for modern HR management across 
the public service. The indicators that comprise the PCMAF rely on results from the Public 
Service Employee Survey and on data supplied by departments and agencies. The 
implementation of the PCMAF provides a comprehensive and consistent approach for measuring 
HR management performance and accountability with respect to workforce and workplace. 


In addition to overseeing the detailed reporting on the HR performance of individual 
organizations within the public service through PCMAF, the Agency is also responsible for the 
development and publication of an annual report to Parliament on HR management in the core 
public administration. The report is based on the legislated reporting requirements, specifically 
responding to sections 11 through 12.3 of the Financial Administration Act (FAA), and section 
28 of the Public Service Employment Act (PSEA). 


key) priorities and plans le 200 7-08 ne {beyond 


Reena the PCMAF, and enhancing the supporting data, will provide departments and agencies 
with an increased ability to understand and meet HR management expectations. A departmental 
and public service-wide scorecard with supporting dashboards will be developed and 
implemented. Using 2006-07 PCMAF assessment findings as a base year, targets for 
departments and agencies will be established and progress will be monitored and reported upon. 
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In this regard, the Agency will: 


¢ continue to identify current and potential future data in order to support the assessment of the 
extent to which PCMAF outcomes are being met; 


e develop a long- and short-term plan for the design and implementation of a government-wide 
scorecard and supporting dashboards to help departments and agencies in reaching 
expectations based on defined targets; and 


e conduct an independent assessment of central agency contributions to the PCMAF outcomes 
as part of their accountability responsibilities. 


Information obtained from the PCMAF assessment process also provides an opportunity for a 
global assessment of HR management across the public service. In following up with 
departments and agencies on the PCMAF, the Agency will identify and share best practices, as 
well as assess those practices to identify where further improvements are possible. A fifth round 
of assessments will be completed by the end of the fiscal year. 


The public service offers a wide range of career opportunities and paths to its employees. This 
mobility is a key part of the fabric of the public service which recognizes that diversity in work 
experiences can both deepen the richness of careers, as well as enhance the knowledge and 
experience of staff in any particular job. More can be done to support and facilitate this 
movement of employees. Part of these efforts will be improving information management 
through the Employee Passport initiative, an infrastructure project that will create new 
capabilities to manage the movement of HR information quickly and securely across the public 
service. It is planned that the Employee Passport will be rolled out to departments and agencies 
by January 2008. The initiative will deliver on a number of broad objectives: 


e offering easy access to comprehensive employee-specific HR information from a central HR 
data warehouse, resulting in employees coming “on-stream” in new organizations more 
quickly through faster reconciliation of HR data between organizations; 


¢ increasing the accuracy and consistency of the HR data captured across the public service, 
data that is subsequently used in research and analysis to support HR planning, reporting and 
policy development, as well as performance measurement; 


¢ supporting the HR management accountabilities of managers and HR professionals; and 


¢ improving Parliament’s ability to oversee HR management performance and related 
spending. 


As important as reporting is to benchmarking performance and identifying areas for 
improvement, opportunities must also be identified to streamline the reporting process so that it 
facilitates and does not impede work processes and generating the results Canadians expect. 
Organizations with HR management reporting responsibilities across government collect 
information in a myriad of ways, supported by multiple different systems. For this reason, the 
Agency has developed an HR Reporting Portal to manage the collection of HR information, 
unavailable through central systems, through a browser-based reporting tool. This initiative will 
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improve reporting on public service HR management by departments and agencies by ensuring 
compatibility of the information gathered, as well as streamlining and eliminating duplication 
within information management systems. 


The Reporting Portal is being developed in phases. During Phase One in 2005-06, departments 
and agencies were asked to provide data through the Portal on official languages, employment 
equity, internal disclosure, harrassment and classification costs. Building on the successes of 
Phase One, an enhanced version with additional functionality is being finalized and will soon be 
available to departments and agencies — this second phase is to be completed by June 2007. The 
Phase Two Portal will gather additional information in areas that include labour relations and 
occupational health and safety. During Phase Three, the Portal will expand to include additional 
information related to the responsibilities of the Public Service Commission (PSC), and the 
Canada School of Public Service (CSPS). 


After consultations with the PSC and CSPS, the first Annual Report to Parliament on HR 
Management for 2005-2006 has been drafted and is expected to be tabled in March 2007. The 
Report will respond to the legislated reporting requirements under the FAA and the PSEA. It will 
not replace the separate reports prepared by the PSC and CSPS on Official Languages and 
Employment Equity. The document will be available in both hard copy and web formats. The 
2006-07 Annual Report to Parliament will be developed during 2007-08. 


The table below provides a summary of these plans and priorities. 


1. Setting expectations for HR management across the public service 


1.1 Develop and disseminate tools to enable departments and agencies to 2007-08 and 
implement the People Component of the Management Accountability Ongoing 
Framework. 


1.2 Expand and improve the development of pertinent, accurate, consistent and 2007-08 and 


meaningful performance indicators for HR management. Ongoing 
2. Improve information management through the Employee Passport 2007-08 

initiative to transfer electronic employee records securely between 

departments 


3. Assessing and enhancing HR management across the public service 


3.1 Test and begin implementation of HR management performance indicators 2007-08 and 


at the departmental and government levels across the public service Ongoing 
through the PC MAF bilateral process. 

3.2 Work with internal partners and TBS to prepare for the annual bilateral 2007-08 and 
meetings with deputy heads. Ongoing 
Reporting on HR management across the public service 

4.1 Embed assessments of PCMAF in the annual reporting cycle. 2007-08 and 

Ongoing 
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4.2 Develop and publish the first annual report to Parliament on HR 2007-08 and 
management performance across the public service. Ongoing 

4.3 Develop and maintain the processes, systems and databases required to 2007-08 and 
support departmental PCMAF updates and assessments — including, data Ongoing 


collection, analysis and reporting. 


Challenges ahead 


Strengthening performance management, accountability and reporting across the public service 
is a major undertaking that will require the full support of all central agencies responsible for HR 
management across government, as well as departments and agencies. It is fundamental to 
supporting a process of continuous improvement in all aspects of HR management and essential 
at a time when the renewal of the public service is of paramount importance. 


2.2 Effective, ethical leadership and quality work environment 
This program activity is composed of the following two key results areas: 
e foster effective learning and ongoing leadership renewal; and 


e promote and embed public service values and ethics at all levels. 


3 2008-09 2009-10. 


Financial Resources ($ millions) es 


Human Resources (Full-time equivalents) 


In 2009-10, the Agency will experience a decrease of $5.2 million, largely because of decrease 
of $4.7 million due to the end of funding for the disclosure of wrongdoing. 


2.2.1 Foster ongoing leadership renewal and strong, effective learning 


Context and results for Canadians 


Learning and leadership development are critical elements for the success of any organization. 
This is also true for the federal public service — the largest and most complex organization in 
Canada — and essential for providing high quality services to Canadians and advice to Cabinet 
ministers. The Agency is the public service focal point for these efforts and is always looking for 
ways to to enhance how we recruit, develop, retain, support and reward leaders at all levels. An 
aging workforce and an increasingly competitive labour market make these efforts more 
important than ever before. 
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Deputy heads’ responsibility for the HR management of their organizations encompasses 
learning and leadership development. By delivering government-wide programs and providing 
policy advice in this area, the Agency supports deputy heads in exercising this responsibility. 


The Agency’s activities in this area include providing all policies and policy advice to Treasury 
Board ministers and deputy heads related to the management of the executive group (EXs). This 
includes organizational design, classification of positions, performance management, salary 
administration and terms and conditions of employment. The Agency supports deputy heads and 
the Deputy Ministers’Committee of Senior Officials (COSO) in collectively managing the 
executive community from a government-wide perspective, including its renewal and 
development, as well as defining the leadership competencies required for managers at all levels, 
from supervisor to deputy minister. 


Leadership development ensures that the public service has the leaders and talent it needs, now 
and in the future. Within the Agency, this responsibility includes a suite of corporate leadership 
development programs. The Agency manages the Management Trainee Program and the 
Accelerated Economist Training Program at the entry level, as well as the Career Assignment 
Program to develop middle managers. The Agency has also developed pilot projects to address 
specific recruitment and development needs in regions and functional communities (for example, 
human resources, finance, and science and technology). The Agency operates the Accelerated 
Executive Development Program to invest in the development, progression and retention of 
executives, predominately at the executive entry levels. Moving further along this development 
continuum, the Agency supports deputy heads in the staffing of positions at the assistant deputy 
minister (ADM) level, and supports the ADM community through annual personal visits with 
ADMs, networking events, career counselling, advice and support. 


Interchange Canada is a development program managed by the Agency. The program is a skills- 
exchange, with a learning focus, between the federal public service and other organizations in the 
private, public and not-for-profit sectors in Canada and internationally. It assists participating 
organizations in achieving their business and HR objectives and fosters the professional and 
personal development of participants. 


The Government of Canada Fellows Program was launched by the Prime Minister in October 
2006. Like Interchange Canada, this program allows for the exchange of executives between the 
federal public service and business, academia, not-for-profit organizations, and other levels of 
government. The Fellows Program also features a strong learning and development component 
and will allow participants the opportunity to make a unique contribution to their country. 
Following nominations by deputy heads or chief executive officers, five public service 
participants and five participants from other sectors will be selected by committees chaired by 
the Clerk of the Privy Council. 


The Agency is also the policy centre for learning within the public service. It developed the 
Policy on Learning, Training and Development which came into effect in J anuary 2006. 
Working with the Canada School of Public Service, the Agency is responsible for developing 
and supporting a skilled, well-trained and professional workforce, at all levels, and for creating 
an environment where career-long learning is recognized as a key success factor for developing 
and maintaining a highly competent and ethical workforce. 
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To promote excellence within the public service, the Agency administers the government-wide 
awards and recognition policy and programs, including National Public Service Week, and 
works closely with the Privy Council Office, for example, on the Prime Minister’s Outstanding 
Achievement Award and the Public Service Award of Excellence. 


In 2005 the Agency launched the Performance Management Program Monitoring and Evaluation 
of Effectiveness Framework (PMP Scorecard). All departments and agencies self-assess and 
report annually on some elements of the scorecard, and a third of these organizations report in 
detail each year on the remaining elements. Priorities for continuous improvement are also 
submitted. Therefore, over a three-year period, all departments and agencies will have self- 
assessed and reported at least once on all elements. 


To support deputy heads with their new delegated authorities related to executives (as of 
January 1, 2006), tighter controls over the classification of executive positions was implemented. 
Ongoing monitoring is taking place. Following consultation with key stakeholders, a review of 
best practices, and research and analysis, a framework for the HR management of the executive 
cadre was developed. 


A new talent management strategy for ADMs was launch to ensure the contribution of current 
ADMs is maximized, leadership development needs are clearly identified and met, and 
succession planning for the deputy minister community is strengthened. 


The Policy on Learning, Training and Development and two subsequent directives came into 
effect in 2006. This introduces orientation to the public service for all newly appointed 
employees, requires training and knowledge validation of legal responsibilities for managers at 
all levels. It requires training for functional specialists to ensure they meet professional 
standards. The first wave to benefit from this training have been specialists in procurement, 
materiel management, real property and information management. A second wave is expected 
for specialists in human resources, finance and internal audit. The Learning Policy also 
contributes to the creation of a learning culture by guiding and promoting the development of the 
public service as a learning organization committed to the lifelong learning of its workforce. 
Requirements for monitoring and reporting on learning were established and communicated with 
departments and agencies. 


The policy established a framework for an integrated approach to leadership development for the 
Management Trainee Program and the Career Assignment Program. Recruitment campaigns by 
these programs, as well as by the Accelerated Economist Training Program and the Accelerated 
Executive Development Program, will increase the number of leaders contributing to renewal of 
the public service. Participants from employment equity groups in these programs will also 
contribute to making the public service more reflective of the people it serves. 


Other recruitment and development initiatives included: a human resources professional 
recruitment campaign, development programs with several Federal Regional Councils, and 
increasing the number of participants in a finance leadership development pilot project. There 
were additional participants in Interchange Canada and, as noted above, the Government of 
Canada Fellows Program was created and launched. The Public Service Awards Program was 
reviewed and simplified, and the Public Service Award of Excellence was launched. 
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The Agency will build on these achievements to ensure that the public service’s leadership 
capacity is enhanced and sustained for the future. 


Key plans and priorities and plans for 2007-08 and beyond 


The renewal of the public service has taken a new sense of urgency and is a priority for the 
Agency. A key component of these efforts is ensuring that the management of the executive 
cadre is renewed and the public service can attract, develop and retain qualified and 
experienced executives. These efforts are being supported by the Agency’s leadership 
development programs and a number of foundational initiatives. 


The Treasury Board initiated a renewal of the suite of human resources policies. As part of this 
new integrated, streamlined and consolidated policy infrastructure, a new policy and four 
directives on the Management of the Executive (EX) Group are being developed. The renewed 
policy addresses EX classification and organization, compensation, performance management, 
and the management of executive transitions. The policy will include accountabilities of deputy 
heads, expected results, consequences of non-compliance, and monitoring and reporting 
requirements. The policy and directives will be implemented with support and training provided 
to departments and agencies. 


The Agency will build a strategy to implement the integrated HR management renewal 
framework for the executive group, developed in 2006-07. The strategy will link to the newly 
consolidated policy for the management of the EX group. It will result in the identification, 
creation and implementation of instruments, services and programs to better support the EX 
community and its feeder groups. A monitoring plan will also be put in place. Consultations to 
assess stakeholders’needs, research on HR and talent management practices, and incorporation 
of lessons learned from the ADM talent management strategy, will continue. 


Through its continuum of development programs, the Agency will continue to recruit high- 
potential individuals for accelerated and tailored development that will help ensure the public 
service has the leaders it needs for today and tomorrow. These recruitment and development 
programs assist the government in achieving its commitments for a more accessible, inclusive 
and representative public service, therefore contributing to a public service that is rich in its 
diversity. They also contribute to fostering ethical leadership throughout the public service by 
including a focus on values and ethics as an essential competency in recruiting, training and 
promoting/graduating individuals wihtin the programs. The Agency is examining these programs 
and continuing consultations to ensure they best meet the needs of the public service as a whole, 
as well as the needs of individual departments, regions, and functional communities. Leadership 
is essential at all levels. Therefore, the Agency will develop initiatives to promote leadership 
competencies throughout the public service, encourage and support employees to exercise 
leadership, and will recognize employees for their achievements. 


Working with Federal Regional Councils and several functional communities, the Agency has 
piloted several non-EX recruitment and development programs based on the models of the 
Management Trainee Program and the Career Assignment Program. These pilots, which help 
address shortages in these communities, will be evaluated and programs adapted, as needed. 
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Having launched a new expanded recruitment campaign for the Accelerated Executive 
Development Program in 2006, the Agency will continue efforts to broaden executive talent pool 
sources by focussing on regional talent, the needs of functional communities, and by recruiting 
participants from outside the public service to fill identified gaps. Recruitment for the 
Government of Canada Fellows Program, launched in October 2006, will continue and 
participants will be matched with assignments and learning provided. 


The Agency’s Policy on Learning, Training and Development target employees at all levels 
by supporting learning and training opportunities designed to foster excellence and a world-class 
workforce serving the needs of Canadians. As the policy centre responsible for learning in the 
public service, the Agency will monitor the implementation of the policy and directives, report 
on results, and provide support to departments and agencies. The Agency will develop guidelines 
to ensure consistent application of the policy across organizations and knowledge standards to be 
used in the development of required training courses and assessment instruments. The Agency 
will provide policy advice to departments and agencies and will work in collaboration with the 
Canada School of Public Service to ensure courses and assessment instruments support the 
policy. A comprehensive strategy to support the public service as a learning organization will be 
developed building on the policy. 


The table below provides a summary of these plans and priorities: 


Plans and Priorities 


1. Renewed management of the executive cadre, supporting public service 
renewal and increased deputy head delegation and accountability 


1.1 The policy on the Management of the Executive Group, and its 2007-08 
accompanying directives, receive Treasury Board approval and are 
implemented; communication and training is provided to departments and 
agencies. 


1.2 A strategy to implement the integrated EX human resources management 2007-09 
renewal framework and a monitoring plan are put in place. 


2. Enhanced leadership development programs and initiatives, 
contributing to renewal of the public service 


2.1 Pilot projects (adapted from the Management Trainee Program and Career 2007-09 
Development Program) which address the recruitment and development 
needs of regional and functional communities are implemented, evaluated 
and adapted. 


2.2 Options for the Accelerated Executive Development Program are developed 2007-09 
to address needs for increased participants from functional communities and 
regions, and to recruit from outside the public service. 
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3. Effective implementation of the Policy on Learning, Training and 


Development 
3.1 Implementation of the Policy on Learning, Training and Development is 2007-08 and 
monitored, results are reported and departments and agencies are effectively ongoing 
supported. 
3.2 Knowledge standards and guidelines for required training are in place. 2007-08 
3.3 A strategy to support the public service as a learning organization is 2007-09 
developed. 


Public servants increasingly work in an ever-changing environment characterized by new 
technologies, complex relationships, and real-time paced decision-making. At the same time, the 
public service is facing human resources shortages as the workforce ages in a tightening labour 
market. Without recruitment, development and learning, retention strategies, and integrated 
approaches to managing key communities, the public service risks not finding, developing and 
keeping the expertise and leaders it needs. This has the potential to weaken its ability to provide 
service to Canadians and to ensure that Ministers are well supported in managing the 
Government’s agenda. 


2.2.2 Promote and embed public service values and ethics at all levels 


A strong culture of public service values and high ethical standards is fundamental and essential 
for maintaining public trust in government. The Results for Canadians framework recognizes the 
Government of Canada’s commitment to managing its business according to the highest public 
service values. 


The Agency plays a leadership role in supporting ministers, public service leaders, and public 
servants, in meeting their responsibilities to develop and sustain a strong culture of integrity 
within the public service. As expectations for a more transparent and accountable public service 
increase, the Agency’s role in this area has never been more important. 


Through its Office of Public Service Values and Ethics, the Agency ensures that departments, 
agencies, and the public service as a whole, have the policies, expert advice, management 
practices, and tools required to ensure that public service values and ethics are reflected in the 
actions of all employees and that they are an integral part of the performance management and 
assessment processes. Once the Public Servants Disclosure Protection Act comes into force, this 
role will expand to include promoting ethical practices and a positive environment for disclosing 


34 


Public Service Human Resources Management Agency of Canada 


wrongdoing beyond the core public administration to include federal parent Crown corporations 
and separate agencies. 


In fulfilling these responsibilities, the Office works to enhance employee awareness, 
understanding, and application of the Values and Ethics Code for the Public Service and related 
legislation and policies in such areas as disclosure protection and the prevention and resolution 
of harassment in the workplace. It establishes a results-based accountability approach to values 
and ethics and assesses the performance of departments and agencies against those expected 
results. As well, the Office develops and disseminates policies, best practices, tools and training 
programs. 


Since the Office’s inception three years ago, significant progress has been made in laying the 
foundation for a stronger culture of public service values and ethics. The government has 
strengthened the protections for whistleblowers through amendments made to the Public 
Servants Disclosure Protection Act by the Federal Accountability Act. Promotion and learning 
about public service values and ethics continues, with recent successes in developing and 
piloting a training course for departmental conflict of interest practitioners. The office launched 
Windows on V&E, an electronic bulletin designed to raise awareness and promote dialogue on 
values and ethics among public servants across Canada. Core knowledge about public service 
values and ethics has also been incorporated into a new series of mandatory training programs 
for new public servants, managers and executives. Furthermore, support has been provided to 
departments through the identification of key indicators of values and ethics performance and the 
development of a roadmap to guide departmental performance improvement efforts. 


Delays have occurred in updating the Policy on the Prevention and Resolution of Harassment in 
the Workplace and the Policy on the Indemnification of and Legal Assistance for Crown 
Servants. These initiatives were expected to have been completed by the end of the 2006-07 
fiscal year. These timelines have been extended into 2007-08 to ensure sufficient stakeholder 
consultation takes place as part of reviewing and revising these important policies. 


Looking ahead, a key priority for the Agency will be to support the Government in 
implementing the Public Servants Disclosure Protection Act (PSDPA). Significant effort and 
emphasis will be placed over the next two years on working as a centre of excellence for values 
and ethics to assist public sector organizations in implementing the PSDPA and related 
instruments such as the Treasury Board Code of Conduct. As well, the Agency will focus on 
developing communication tools and learning packages to ensure that all public servants are 
aware of, and feel supported in using, the disclosure mechanisms being created by the Act. 


At the same time, the Office of Public Service Values and Ethics will continue to build on the 
foundation established over the past three years by pursuing progress on several key fronts that 
reinforce the implementation of the PSDPA. 


Firstly, there will be continuing efforts to develop and maintain widespread employee 
awareness, understanding, and application of public service values and ethics. In particular, 
the Office will complete development and public service-wide distribution of three e-learning 


Se) 


Public Service Human Resources Management Agency of Canada 


courses to improve employees’, managers’ and executives’ awareness of disclosure, conflict of 
interest and harassment issues. The Office will also initiate phases two and three of its Learning 
Strategy. Phase two of the Strategy will focus on assisting departments in integrating values and 
ethics reasoning into their work practices. Phase three will support the integration of values and 
ethics behaviours into the way the federal public service conducts its business. At the same time, 
the Office will also build upon the formal training course developed for conflict of interest 
practitioners to create similar courses for practitioners in other values and ethics areas. 


Secondly, additional support will be provided to help departments and agencies meet their 
accountabilities in the area of public service values and ethics. As part of these efforts, the 
Office will continue to develop a values and ethics measurement strategy and pilot a values and 
ethics survey tool that will assist in determining the key drivers of values and ethics 
performance. 


The Agency will also continue to strengthen its support to public service communities of practice 
in values and ethics. This includes more dialogue and collaboration with departmental values and 
ethics experts, as well as the engagement of other communities (e.g. HR management, internal 
audit) who have an important role in the effective integration of values and ethics into policies, 
systems and management practices. The Agency expects to improve the implementation of the 
systems, policies and management practices that promote values and ethics throughout the 
federal public service through this dialogue and collaboration. 


Finally, the Agency will support the Treasury Board by ensuring policies that contribute to a 
culture of public service values and ethics are in place and effectively implemented. As 
noted earlier, following consultation with stakeholders, the Policy on the Prevention and 
Resolution of Harassment in the Workplace and the Policy on the Indemnification of and Legal 
Assistance for Crown Servants will be updated. As well, as part of the implementation of the 
Public Servants Disclosure Protection Act, the Agency will work on behalf of the Treasury 
Board to prepare a Code of Conduct for the federal public sector. The Code will establish 
common standards and practices for behaviour across the federal public sector, including the 
core public administration, parent Crown corporations and separate agencies. It will help embed 
generally accepted principles and values of good public administration into day-to-day 
operations of public sector organizations. 


The table below provides a summary of these plans and priorities. Note that initial core funding 
to support work in this area was only provided until the end of 2008-09. Work is underway to 
determine the funding requirements for effectively promoting and embedding values and ethics 
throughout the public sector on an ongoing basis. 
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Plans and Priorities Time Frame 


1. Through a comprehensive and sustained learning and communications 
strategy, create widespread employee awareness, understanding, and 
application of public service values and ethics, including obligations 
under the Values and Ethics Code for the Public Service 


1.1 Awareness and learning programs are implemented in the public service and 2007-09 
their results assessed. 


1.2 Departmental experts in values and ethics are trained and have the materials, 2007-09 
support, and access to advice that they need to carry out their responsibilities. 


2. Additional support is provided to departments and agencies for meeting 
their accountabilities 


2.1 A measurement and evaluation strategy, including surveys, is developed and 2007-08 
implemented. 


2.2 Consistent and credible performance evidence is systematically collected and 2007-09 
used in departmental performance monitoring and deputy minister 
accountability. 


2.3 Public service communities of practice in values and ethics are strengthened. 2007-09 


3. Key Treasury Board policies that support a culture of public service 
values and ethics are in place and effectively implemented 


3.1 The policy and system for preventing and resolving cases of harassment is 2007-08 
reviewed and necessary changes are implemented. 


3.2 The Policy on the Indemnification of and Legal Assistance for Crown 2007-08 
Servants is updated. 


3.3 Other key employer policies related to values and ethics, including a 2007-09 
Treasury Board of Conduct, are revised or developed and implemented. 


4. Support is provided to government on legislation for disclosure of 
wrongdoing, including protection from reprisal for those who make 
disclosure 


4.1 The disclosure regime created by the Public Servants Disclosure Protection 2007-08 
Act is implemented. 


4.2 The new disclosure regime and other related new instruments are promoted 2007-09 
and integrated into management practices. 
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Challenges ahead 


The Agency faces the key challenge of providing the necessary assistance to public sector 
organizations to support them in understanding, implementing and demonstrating the strength 
and effectiveness of the new Public Servants Disclosure Protection Act, the soon to be 
established Treasury Board Code of Conduct and the Policy on the Prevention and Resolution of 
Harassment in the Workplace. The renewal of the public service will also underscore the 
importance of integrating new public servants into the values-based culture. 


These efforts, and more, are essential to not only promote and embed public service values into 
each of its organizations, but to sustain ongoing confidence and trust in the public sector through 


a culture of integrity that includes the protection of whistleblowers from reprisal and the fair 
treatment of employees. 


2.3 Arepresentative and accessible public service 
This program activity is composed of the following two key results areas: 
e achieve and maintain employment equity plans and priorities; and 


e achieve and preserve official languages plans and priorities. 


Financial Resources ($ millions) 


Human Resources (Full-time equivalents) 


2.3.1 Achieve and maintain employment equity plans and priorities 


Canada’s diversity is a fundamental part of the fabric of its society and a strength that is 
recognized at home and abroad. Capturing this strength is the goal that underpins a 
representative public service. Promoting and achieving greater diversity of views linguistically, 
geographically and culturally in the public service contributes to the development of better 
policies, improved and responsive program design, and the delivery of more effective services 
for all Canadians. Achieving and maintaining equity in employment is also about culture change 
and adjusting behaviour and practices. Achieving concrete results in this area requires consistent, 
focused, and sustained, efforts. 


The Employment Equity Act requires the public service to achieve equity in the representation 
and participation of four groups: women, Aboriginal peoples, persons with disabilities and 
visible minorities. Since the Act came into force in 1996 significant progress in the 
representation of members of the designated groups — especially for women, Aboriginal peoples, 
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and persons with disabilities, has been made. Representation rates for these groups now surpass 
their workforce availability. However, challenges still persist with respect to visible minorities. 


Canada’s continued changing demographics, and the rapid growth of visible minority 
participation in the Canadian workforce, add to the Agency’s imperative to help departments and 
agencies meet their employment equity goals. Support for recruitment and career development of 
visible minorities, and the creation of an increasingly positive and inclusive work environment, 
are key to draw out the benefits that can be realized by fostering rich diversity in the public 
service workforce. 


Success in advancing the participation of employment equity groups is directly linked to the 
Agency’s ability to develop and cultivate partnerships. Through partnerships and strategic 
alliances, the Agency has: 


e Supported the creation of the National Council of Aboriginal Federal Employees — a forum 
which supports the employment and advancement of Aboriginal peoples in the public service 
of Canada. The election of its first Board of Directors took place in November 2006. 


e Continued leadership of an Employment Equity Mentorship Pilot Project. The Agency is 
currently evaluating the program and examining the possibility of expanding it government- 
wide and including members of the four Employment Equity groups. 


¢ Continued work with functional groups to promote and integrate representation into their 
projects/initiatives. 


¢ Provided administrative and financial support through a new secretariat to support the three 
employment equity councils. The Agency is also strengthening its relationship with the 
deputy minister employment equity champions, providing the necessary support so that they 
can effectively champion improved representation within the core public administration. 


The Agency’s continued work to build strategic partnerships and alliances has created that the 
opportunity for others outside the Agency to communicate the need to build a representative and 
inclusive public service. These partners and alliances act as a sounding board in the development 
of the Agency’s policies and programs and guide its efforts to integrate the ideas, perspectives 
and interests of Canadians of all backgrounds and regions into the business of the public service. 


The provision of assistance, advice, and tools to departments and agencies to accelerate progress 
on integrating of visible minorities in the workforce will continue. 


The policies on Employment Equity and Duty to Accommodate have been revised and will be 
implemented during 2007-08. A thorough roll-out will include the preparation and 
implementation of a communications strategy to inform departments and agencies of the new 
policies. As well, the Agency will develop associated tools and supports and hold ongoing 
forums and learning events for line managers and human resources professionals throughout the 
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public service. These efforts will explain the changes and clarify what the policies mean for 
departments and agencies. They will also provide guidance on how to make tangible progress. 


Partnerships and alliances will continue to be strengthened, including those with other 
government departments through the Inter-Departmental Forum on Employment Equity and with 
various communities of interest such as the National Council of Visible Minorities, the National 
Council of Federal Employees with Disabilities and the National Council of Aboriginal Federal 
Empoyees. This will enhance the Agency’s understanding of the needs and challenges associated 
with attracting and retaining a representative and inclusive workforce. In addition, the Agency 
plans to deliver: 


e New, stronger and more accountable governance structures to support the three national 
employment equity councils. 


e With the council, develop strategic and practical business plans which outline measurable 
objectives, concrete activities and achievable results. 


e Anew Employment Equity Mentorship Program with significant reach and scope that 
includes all departments and all geographical areas. 


e Work with various functional communities to promote and integrate representation into all of 
their projects and initiatives. 


The Standing Committee on Human Resources Development and the Status of Persons with 
Disabilities, will be commencing its required five-year review of the Employment Equity Acct. 
The Minister of Labour, who has responsibility for administration of the Act, will lead the 
review on behalf of the Government. As the largest employer subject to the Act, the public 
service will participate in the review, with the Agency coordinating input and participation from 
across departments and agencies. Specifically, the Agency will conduct consultations across the 
public service and present its findings and recommendations to the Standing Committee. Once 
the Committee’s report is tabled, the Agency will analyse its findings and provide input into the 
Government’s response from a public service perspective. 


The Agency works to ensure that the public service has access to modern and fully integrated 
employment equity policies, directives, tools, and support. Significant efforts ensure that 
instruments and tools developed and provided across the Agency include employment equity 
components. These efforts will continue as input into these policy instruments and tools to 
support integration of employment equity into public service renewal, HR management and 
business planning processes. 


The Agency will ensure that the need for a representative workforce is visible in all its 
communication products, with clear messages on its benefits. A strategy will be developed over 
the coming months to enhance communications and will be implementated across the public 
service over the coming years. A multi-pronged approach, including ongoing forums, learning 
events, and other tools and supports, will be provided to both HR professionals and managers, 
with the latter a key target in light of the importance of representation in the hiring process. This 
will help to ensure that employment equity is everyone’s responsibility. 
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The Agency has led efforts to blend the new definition of merit introduced under the Public 
Service Modernization Act (PSMA) with obligations under the Employment Equity Act. This 
work will continue across the public service so that hiring managers are encouraged to include a 
representative workforce as part of their current and future needs when setting out merit criteria. 


Monitoring the performance of departments and agencies will ensure that obligations under the 
Employment Equity Act are met. It will also guide the Agency’s efforts to refine its approach to 
promoting and supporting a diverse workforce. Departmental activities are assessed and advice, 
guidance, and tools are provided to assist departments and agencies in meeting their obligations. 
Information to guide these efforts is gathered across the Agency, allowing the question of 
representation to be considered from many different angles (such as through values and ethics 
and leadership development efforts). As well, the Agency will complete the annual employment 
equity report, which measures the overall results achieved by federal departments. 
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The following table provides a summary of these plans and priorities. 


-Plansand Priorities | Time Frame 
1. The public service is representative and inclusive 


1.1 Provide assistance, advice, and tools to departments and agencies to Ongoing 
accelerate progress regarding the visible minority group. 


1.2. Issue revised and strengthened policies on Employment Equity and Duty to 2007-08 
Accommodate to assist in improving the representation of employment 
equity groups and build a more inclusive workplace that understands 
Canadians of all backgrounds and is able to serve them more effectively. 


1.3 Strengthen existing alliances with stakeholders, designated groups and Ongoing 
communities in order to go beyond awareness and understanding of the 
issues; to help make real progress in improving representation of 
employment equity groups at all levels, including at the executive level; to 
support commitment to a public service that is representative and 
inclusive; and, to help build an environment in every department where the 
value of a representative workforce can be realized to its full potential. 


1.4 Coordinate core public administration participation in the five-year review 2007-08 
of the Employment Equity Act and contribute to the Government response 
to the Report of the Parliamentary Committee conducting the review. 


2. The public service has access to modern and fully integrated 
employment equity policies, directives, tools, and support 


2.1 Increase capacity within the Agency to develop and provide departments Ongoing 
and agencies with clear, simple, results-based policy instruments and tools 
to support integration of employment equity goals into all aspects of public 
service renewal, human resources management and business planning 
processes and to facilitate assessments of accountability for results. 


2.2 Provide departments and agencies with expert advice and policy 2007—08 
interpretation in order to help them build capacity, implement the policies 
and bring about culture change. 


2.3 Modernize communications messages and tools to help departments and 2007-08 
agencies shift behaviours from a passive to active commitment and to 
influence managers and employees and effect culture change. 


2.4 Integrate obligations under the Employment Equity Act with legislative and 2007-08 
non-legislative processes under the Public Service Employment Act to 
ensure that requirements are met in applying the new definition of “merit” 
when considering requirements for diversity in current and future needs. 
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Plans and Priorities —__ 


3. Results are more transparent and accessible to Canadians 


3.1 Monitor performance of departments and agencies including the Ongoing 
representation of employment equity group members, both for term 
appointments of over three months and for indeterminate appointments in 
accordance with the Employment Equity Act. 


Canada is increasingly diverse and the make-up of our society is rapidly changing. Building a 
truly representative workforce must reflect this diversity. It demands leadership, accountability, 
diligence and the involvement and ownership of everyone in the public service. A representative 
public service is about excellence (merit), credibility (relevance) and ownership and values. 


A challenge will be to ensure that representation is a core pillar of the ongoing renewal of the 
public service and that the Government achieves its commitment to build a federal workforce 
that is accessible to all Canadians and one that reflects the rich diversity of the society it serves. 
As the country’s labour market evolves, the talents required for a modern, dynamic, and 
innovative public service, will increasingly be found by attracting the best talent from across 
Canada, including from employment equity groups. 


Advancing representation and inclusiveness within the public service, particularly improving 
visible minority representation is not only a corporate goal; it is a foundation for public service 
excellence. 


2.3.2 Preserve and achieve official languages plans and priorities 


Commitment to official languages is a fundamental Canadian value as set out in the Canadian 
Charter of Rights and Freedoms and in the Official Languages Act. It commits the government 
to serve Canadians in the official language of their choice (Part IV); to enable employees in 
bilingual regions to work in the official language of choice (Part V); and to ensure equitable 
participation of English- and French-speaking Canadians in federal institutions (Part V1). 


The Agency, through its Official Languages Branch, develops and co-ordinates official 
languages policies and programs for approximately 200 federal institutions, particularly as they 
relate to the implementation of parts IV, V, and VI of the Official Languages Act. It recommends 
to the Treasury Board policies and regulations on communications with and services to the 
public, language of work, and HR management. Assessments are made of the effectiveness of 
these programs and policies, and efforts are made to raise awareness of the Official Languages 
Program among members of the public and federal employees. It also oversees federal 
institutions’ compliance with the obligations in the Act by monitoring and conducting audits and 
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evaluations of the effectiveness and efficiency of the official language programs. Finally, it 
prepares the annual report on official languages that the President of the Treasury Board submits 
to Parliament. 


The Agency works with numerous partners, including the Public Service Commission, the 
Canada School of Public Service, Canadian Heritage, and all of the 200 institutions subject to the 
Official Languages Act. 


As part of the Action Plan for Official Languages introduced in 2003, key steps have been taken 
to renew the Official Languages Program. As outlined in the last annual report on official 
languages, the vision of instituting cultural change is beginning to take shape. The development 
of clearer, more accessible, results-based policy instruments is almost complete. New tools are 
available. Accountability systems are being strengthened and federal institutions and federal 
regional councils are working with the Agency to meet the challenge of changing organizational 
cultures to create an environment where official language use is welcomed and promoted. 


Despite major progress since the enactment of the Official Languages Act more than 35 years 
ago, achievements in some areas remain fragile or below expectations. Rights and obligations are 
sometimes misunderstood and misperceptions persist within and outside the public service about 
legal obligations and policy requirements. French continues to be underused as a language of 
work in bilingual regions and it is essential to ensure that supervisors in these regions are 
bilingual so employees can exercise their right to work in their preferred official language. 


The Agency will continue to focus on three key results areas: improving service and 
accountability to Canadians with regard to official languages; developing and sustaining a 
stronger shared vision of service to Canadians in both official languages and of a bilingual 
workplace in regions designated as bilingual; and ensuring that the bilingual capacity within the 
Executive Group and the executive feeder groups which encourages the use of both official 
languages in the workplace in regions designated as bilingual. On each of these fronts, the 
Agency’s main plans and priorities for the next three years are as follows. 


By 2008, the Agency will complete important steps in the implementation of its new approach 
to official languages accountability and reporting. This new approach involves a new cycle 
and a new system for measuring the official languages performance of institutions and for 
reporting results that better reflect the actual situation. This includes strengthened audit 
capacities within the Agency to increase the number of assessments of institutions. It will also 
make better use of information arising from audits, institutions’ annual reviews, parliamentary 
committees, as well as from the Office of the Commissioner of Official Languages. This will 
mean that results published in the annual report to Parliament will be more robust. It will also 
strengthen the Management Accountability Framework. A new official languages management 
dashboard has been developed that provides a real-time snapshot of the Official Languages 
Program for each institution that forms part of the core public administration. The dashboard 
makes it possible to assess and compare performance. Dashboard training and development 
activities will take place in 2007-08. 
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At the same time, with the objective of putting in place clearer, more accessible, results-based 
official languages policy instruments, the Agency will continue its efforts in 2007-08 to raise 
awareness and support the effective implementation of its renewed policies across the public 
sector. Those policies were developed after the Agency launched a review in 2003 of all official 
languages policies. The purpose of the review was to update the policies, reduce their number, 
focus on results, adapt them for posting on the Web, and include performance indicators. This 
review has now largely been completed. The first phase dealt with language of work and HR 
management and enhanced policies in that regard came into effect in April 2004. The second 
phase dealt with the policy instruments on communications with and services to the public and 
on the use of Web sites and electronic communications. Policies resulting from this second phase 
came into effect in July 2005. A third phase to review the current Policy on Grants and 
Contributions is under way. 


The Agency will also provide continued support to institutions to ensure that official languages 
are an integral part of their operations. This support will mean enhanced bilingual service 
delivery to Canadians through sustained efforts to encourage institutions to create and maintain 
a work environment that is conducive to the use of both official languages in regions 
designated as bilingual. The Agency will continue to carry out this work in cooperation with the 
Departmental Advisory Committee on Official Languages and the Crown Corporations Advisory 
Committee on Official Languages. It will also continue to rely on its ambassadors for linguistic 
duality, the official languages champions and the federal regional councils. 


To complement these efforts the Agency will develop additional information tools over the next 
two years as part of an official languages information campaign to help government employees 
better understand their language rights and obligations. The purpose is to firmly establish official 
languages as one of the fundamental values of the public service. Concerns raised in the study 
Attitudes towards the Use of Both Official Languages Within the Public Service of Canada 
(2001-02) will be considered when the informational material is prepared. The overall goal of the 
campaign is to bring about lasting changes in attitudes and behaviour and to create a culture and 
environment that is more open and conducive to the use of both official languages. The 
campaign aims to improve the delivery of service to the public in both official languages, to 
inform employees of their rights and obligations, and to increase the use of official languages in 
the workplace in regions designated as bilingual. 


In the case of communications with and services to the public, head offices, wherever located, 
must serve the public in both official languages. Therefore they require some bilingual capacity 
among staff. Other offices may be required to provide bilingual services under the Official 
Languages Act, or under the Official Languages Regulations, depending on the nature of the 
office, the presence of the linguistic minority living in the area where the office is located, and 
whether there is a significant demand for services in both official languages. The Agency is 
committed to improving its Burolis directory database of offices subject to the Official 
Languages Act or the Regulations through the creation of the Regulations Management System 
(RMS) by 2008. The RMS will assist official languages coordinators in departments and 
agencies in the application of the Regulations and allow updating of the information provided in 
Burolis. The system will allow updating information of offices that have an obligation to provide 
service in both official languages. 
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Finally, with regard to increasing bilingual capacities, the Action Plan for Official Languages 
has allocated $2 million over five years (2003-08) — $400,000 per year — for activities targeting 
the recruitment of bilingual candidates. The Agency transfers these funds to the Public Service 
Commission (PSC), under a memorandum of understanding setting out specific objectives. 


The table below provides a summary of these plans and priorities. 


Time Frame 


1. Service and accountability to Canadians with regard to official 
languages are improved 


1.1 Strengthened monitoring and reporting systems, encompassing 2006-09 
performance indicators and assessment tools, including increased audit 
assessments of institutions, are in place to make results more accessible and 
transparent to Canadians. Future audit reports will take into account 
feedback from the institution in response to the recommendations made. 


1.2 Continuing support is provided to institutions to ensure that official 2004-09 
languages are an integral part of operations and that bilingual service 
delivery to Canadians is enhanced, in particular through work conducted 
under the Action Plan. 


1.3 The Official Languages Branch will have commented on all methods 2006-08 
submitted by institutions with offices that are required to assess demand as 
part of the Compliance Review of the Regulations. The process to amend 
the Regulations in order to comply with the Federal Court order in the 
Doucet matter is moving forward and should be completed by 
October 19, 2007, the Court-ordered deadline. 


2. The stronger shared vision of service delivery to Canadians in both 
official languages and of a bilingual workplace in regions designated as 
bilingual is in place, based on the underlying public service values. 


2.1 Continuing assistance is provided to institutions in promoting the use of 2004-09 
official languages in the workplace, in particular through work conducted 
under the Action Plan. 


2.2 An official languages information campaign will be undertaken to inform 2006-09 
employees of their rights and obligations, correct misperceptions, reduce 
the number and severity of complaints and increase the use of both official 
languages in the workplace in regions designated as bilingual. 


3. Objectives are met for increasing bilingual capacities within the 2004-09 
Executive and executive feeder groups, thereby fostering the use of 
both official languages in the workplace in regions designated as 
bilingual. 
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Challenges ahead 


Establishing and sustaining an exemplary public service means supporting and promoting the use 
of both official languages. It requires integrating respect for linguistic duality into employees’ 
daily interactions with colleagues and Canadians. Managers must be aware of their crucial role in 
implementing the Official Languages Act and its policies and the direct impact of their actions on 
the use of both official languages in the workplace. This is an ongoing challenge that requires 
continuous and consistent efforts. Respect for Canada’s official languages must be seen as 
intrinsically linked to the values of inclusion and respect if bilingualism in the workplace and in 
service delivery is to be reinforced and permanently embedded. This is especially important as 
the government moves forward with electronic services, single-window service points, and 
integration with other partners and levels of government. 
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Section III: Supplementary Information 


Agency Links to the Government of Canada Outcome areas 


($ millions) 


2007-08 


(Adjustments 
planned Total 
spending not! Planned 
in Main Spending 
Estimates) 7 


Modernized Human Resources 

Management and Strengthened 

Accountability 15.0 15.0 0.1 1644 
Effective, Ethical Leadership 

and a Quality Work 

Environment 42.8 42.8 0.1 42.9 


(1) Grants & | Total Main 


Program Activity Operating | Capital 


Contrib. | Estimates 


Representative and Accessible 
Public Service 14:2 a es 0.0 12 


Total 69.1 ivi 


Note : Totals may differ between and within tables due to rounding of figures. 


) The above program activities contribute to the achievement of all Government of Canada outcomes. 
®) The adjustments (planned spending not in Main Estimates) consist of $0.1 million in collective bargaining increases 
and a $0.1 million allocation for internal audit . 
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Table 1: Departmental planned spending and full time equivalents 


Forecast Planned Planned Planned 


_ ($ millions) Spending Spending Spending Spending 
2006-07 2007-08 2008-09 2009-10 


Modernized Human Resources Management and 
Strengthened Accountability 


Effective, Ethical Leadership and a Quality Work 


Ee yioarmont 40.3 42.8 41.9 37.6 
Representative and Accessible Public Service dd 11.2 dieZ detest 
Budgetary Main Estimates (gross) 106.9 69.1 68.2 63.6 


Less: Respendable revenue 
Total Main Estimates 
Adjustments 


Supplementary Estimates 


Voted Appropriations 
Operating Budget Carryforward (horizontal item) 3.1 
Funding to support a joint learning program with 0.8 


the Public Service Alliance of Canada to improve 
labour-management relations (horizontal item) 


Collective Bargaining increases 0.8 0.1 0.1 0.1 
Gross Voted Appropriations 4.7 


Less: 2005 Expenditure Review Committee -0.1 
Savings - Procurement 


Less: Spending authorities available within the 
Vote -3.0 


Total Funds Available 
Total Voted Appropriations 
Transfers 


Transfer from Privy council - For the Office of the 0.2 
Senior Advisor responsible for the Diversity and 
Special Projects as a result of government 
restructuring 


Internal Audit - TB Vote 10 0.1 

Total Adjustments 1.8 0.2 0.1 0.1 
Total Planned Spending"? 108.7 | 693 | 633 | 63.7 
Total Planned Spending 108.7 69.3 68.3 63.7 
Less: Non-Respendable revenue - - - - 
Plus: Cost of services received without charge 9.1 8.8 9.0 8.8 


Net cost of Department 
Full Time Equivalents 


Note: Totals may differ between and within tables due to rounding of figures. 


) The reduction in estimated total planned spending and full-time equivalents for the period 2006-2007 through to 
2008-2009 is mostly due to the temporary nature of funding to address mandated provisions of the Public Service 
Modernization Act and the reform of the classification system. 
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Table 2: Voted and statutory items listed in Main Estimates 


($ millions) 


2007-08 


Vote or Vote or Statutory Vote Wording Current Previous 
Statutory Item Main Estimates Main Estimates 
30 Operating Expenditures 60.5 SNe 
35 Contributions - - 

(S) Contributions to employee benefit plans 8.6 9.2 

Total Agency” 69.1 106.9 


() The Agency’s Main Estimates have decreased by $37.8 million from $106.9 million in 2006-07 to $69.1 million in 
2007-08. 


The net decrease of $37.8 million in Operating Expenditures and Contributions to employee 
benefit plans is explained as follows: 


e A reduction of $30.8 million for renewal of funding for the Human Resources Modernization 
Management Program which is ending in 2006-07 


e A decrease of $7.7 million in funding to support classification reform, which is sun setting at 
the end of 2006-07. 


e A decrease of $0.5 million due to sun setting in 2006-07 of the reprofiling of employment 
equity (EE) funds 


e A decrease of $0.4 million due to the expiration of a budget transfer from Treasury Board for 
the Policy Renewal Project 


e <A decrease of $0.3 million as a result of the expenditure review with respect government 
procurement savings 


e A decrease of $0.2 million due to employment benefit plan (EBP) adjustments at 18.5 
percent as per the 2007-08 Annual Reference Level Update (ARLU) instructions 


e An increase of $1.0 million related to collective agreement increases 


e An increase of $0.8 million with regards to the approval of the Joint Learning Program with 
the Public Service Alliance of Canada and the Agency- 


e An increase of $0.3 million as a result of a transfer from the Privy Council Office (PCO) for 
the Senior Advisor responsible for Diversity and Special Projects 
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Table 3: Net Cost of the Agency for the estimates year 


($ millions ) 


Net Planned Spending 69.3 


Plus: Services Received without Charge 


Accommodation provided by Public Works and Government Services Canada (PWGSC) 5.3 
Contributions covering employer’s share of employees’ insurance premiums and 

expenditures paid by TBS 3.2 
Salary and associated expenditures of legal services provided by Justice Canada 0.2 
Total amie 8.8 
Less: Non-respendable Revenue 0.0 
2007-08 Net cost of the Agency “|=78.0 
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Public Service Human Resources Management Agency of Canada 


Table 4: 2007-08 Resource Requirements By Branch/Organization 
($ millions) 


Activity 


Modernized Human Effective, Ethical Representative Total Planned 
Resources Leadership anda_ and Accessible Spending 


Branch/ Organization Management and Quality Work Public Service 
Strengthened Environment 
Accountability 


Strategic Management and 


Planning 2.5 15.3 
Communications 0.4 Pas 
Office of the PS Integrity 

Officer 0.3 1.6 
Public Service Renewal 23 8.0 
and Diversity ; ; 


Human Resources 
Management Modernization 


Leadership Network 26.4 
Office of Public Service | 46 
Values and Ethics 

Official Languages hs. 5.8 5.8 
Total 2007-08 11.2 69.3 


Note : Totals may differ between and within tables due to rounding of figures. 


*Strategic Management and Planning includes resources for the President, the Executive Vice-President, Finance, 
Agency administration, strategic planning, policy coordination, organizational development, translation services, legal 
services, corporate shared services, Agency-wide initiatives and the Human Resources Council 
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Public Service Human Resources Management Agency of Canada 


Table 5: Useful Internet Addresses 


Public Service Human Resources Management Agency of Canada 
http://www.hrma-agrh.gc.ca/index_e.asp 

Table showing the Agency responsibilities 
http://www.hrma-agrh.gc.ca/common/resp_e.asp 

Human Resources Management Modernization 
http://www.hrma-agrh.gc.ca/hrmm-mgrh/index_e.asp 

Classification Modernization 

http://www. hrma-agrh.ge.ca/classification/index_e.asp 

Leadership Network 
http://www.hrma-agrh.gc.ca/leadership/Id_e.asp 

Values and Ethics 
http://www.hrma-agrh.gc.ca/veo-bve/index_e.asp 

Employment Equity 

http://www.hrma-agrh.gc.ca/ee/index_e.asp 

Official Languages 

http://www.tbs-sct.gc.ca/ollo/index_e.asp 

Public Service Modernization Act 
http://laws.justice.gc.ca/en/p-33.4/ 

Values and Ethics Code for the Public Service 
http://www.hrma-agrh.gc.ca/veo-bve/vec-cve/vec-cve_e.asp 

Policy on the Prevention and Resolution of Harassment in the Workplace 
http://www.tbs-sct.gc.ca/pubs_pol/hrpubs/hw-hmt/hara_e.asp 
Policy on the Internal Disclosure of Information Concerning Wrongdoing in the Workplace 
http://www.tbs-sct.gc.ca/veo-bve/common/policies-politiques_e.asp 
Policy on the Indemnification of and Legal Assistance for Crown Servants 
http://www.tbs-sct.gc.ca/veo-bve/common/policies-politiques_e.asp 
Policy for Continuous Learning in the Public Service of Canada 
http://www.tbs-sct.gc.ca/pubs_pol/hrpubs/tb_856/pclpsc-pacfpe_e.asp 
Employment Equity Act 
http://laws.justice.gc.ca/en/E-5.401/index.html 

Official Languages Act 
http://laws.justice.gc.ca/en/O-3.01/index.html 

Results for Canadians 
http://www.tbs-sct.gc.ca/res_can/re_bro_e.asp 

Treasury Board (portfolio) 
http://www.tbs-sct.gc.ca/common/us-nous_e.asp 

Canada School of Public Service 
http://www.myschool-monecole.gc.ca/main_e.html 

Public Service Human Resources Management Agency of Canada 
http://www.hrma-agrh.ge.ca/index_e.asp 

Treasury Board of Canada Secretariat 
http://www.tbs-sct.gc.ca/index_e.asp 
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Public Service Labour 
Relations Board 


2007-2008 
Estimates 


Part Ill - Report on Plans and Priorities 


~Canadia 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 
the House of Commons by the President of the Treasury Board, consist of: 


Part I - The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part II —- The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending _ 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part If] - Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and I of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required 
to enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 
the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for 

the allocation and management of public funds. 
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SECTION I: OVERVIEW 


Chairperson’s Message 


| am pleased to present the 2007-2008 Report on Plans and 
Priorities for the Public Service Labour Relations Board (the 
Board). 


As newly appointed Chairperson of the Board, | feel very 
privileged to have been given the opportunity to lead an 
organization with such a solid record of achievement in 
administering the collective bargaining and grievance 
adjudication systems in the federal public service and 
parliamentary service. Thanks to the joint efforts of current 
and past Board members, management and employees, 
the Board is widely recognized as a highly credible and 
necessary organization. 


Casper Bloom, 
Chairperson 


The Board’s work serves the public interest by promoting 
harmonious labour relations and minimizing the potential of 
labour unrest that can interfere with the provision of federal government programs and 
services to Canadians. 


In April 2005, the Board’s mandate as an independent quasi-judicial tribunal was 
broadened with the enactment of the Public Service Labour Relations Act. Under this Act, 
the Board is responsible for adjudicating grievances, complaints, and other labour relations 
applications, as well as offering mediation, conciliation and arbitration services. As part of 
its new mandate, the Board is establishing compensation analysis and research services 
that will support the collective bargaining process. 


The Board is committed to conducting itself in an open and impartial manner consistent 
with the law, procedural fairness and the rules of natural justice as it deals with matters 
that have a significant impact on labour relations in the federal public service. The Board 
endeavours to continue to consult with both labour and management to facilitate and 
improve its processes and to educate clients and the public about its role, services and 
jurisprudence. 


For the past few years, the Board has expended considerable effort managing the 
transition of its operations from the former legislation to the new regime. Over the coming 
year, the Board will be pursuing its efforts to address the backlog of cases, to solidly 
establish the compensation analysis and research function and deliver compensation data, 
and to continue to improve the Board’s management framework and infrastructure. 
Focusing on these priorities will help ensure that the Board’s services and operating 
systems remain effective and efficient for the delivery of its mandate. 
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| look forward to leading the Board in the accomplishment of its ambitious agenda in 2007- 
2008. All those who work for the Board are strongly committed to sustaining their efforts in 

the year ahead and continuing to promote harmonious labour relations in the federal public 
service and parliamentary service in the interests of all Canadians. 


Casper Bloom, Q.C. 
Chairperson 
Public Service Labour Relations Board 
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Management Representation Statement 


| submit, for tabling in Parliament, the 2007-2008 Report on Plans and Priorities for the 
Public Service Labour Relations Board. 


This document has been prepared based on the reporting principles contained in the 
Guide for the Preparation of Part III of the 2007-2008 Estimates: Reports on Plans and 
Priorities and Departmental Performance Reports: 


e It adheres to the specific reporting requirements outlined in the Treasury Board 
Secretariat guidance: 


e tis based on the Board’s Strategic Outcome and Program Activity Architecture 
that were approved by the Treasury Board: 


¢ It presents consistent, comprehensive, balanced and reliable information; 


e It provides a basis of accountability for the results achieved with the resources 
and authorities entrusted to it; and 


e It reports finances based on approved planned spending numbers from the 
Treasury Board Secretariat. 


asper Bloom, Q.C. 
Chairperson 
Public Service Labour Relations Board 
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Summary Information 


Reason for existence 


The Public Service Labour Relations Board (the Board) is an independent quasi-judicial 
tribunal mandated to administer the Public Service Labour Relations Act (PSLRA) and 
the Parliamentary Employment and Staff Relations Act (PESRA). |t provides 
adjudication services, mediation services, and compensation analysis and research 
services to the federal public service and the parliamentary service of Canada. 


Through its role in adjudicating grievances and complaints, mediating disputes, 
supporting the collective bargaining process and performing compensation analysis and 
research, the Board helps foster harmonious labour relations in the federal public 
service. Collaborative efforts between labour and management, through communication 
and sustained dialogue, improve the ability of the public service to serve and protect the 
public interest. This benefits Canadians by minimizing the possibility of labour unrest 
that can disrupt the delivery of government programs. 


The Board came into being on April 1, 2005 with the enactment of the PSLRA. It 
replaced the Public Service Staff Relations Board (PSSRB), which had been in 
existence since 1967 when collective bargaining was first introduced into the public 
service of Canada. Although the PSLRA effectively created a new Board with a new 
mandate, in fact, the Board continues to provide many of the same services as the 
former PSSRB and builds on its accomplishments and the solid body of jurisprudence it 
generated. 


Financial Resources”*: 


2007-2008 ' 2008-2009 ' 2009-2010 ' 
$11,405 $6,705 $6,705 


*($ Thousands) 


Human Resources: 


2007-2008 ” 2008-2009 ” 2009-2010 * | 
104 FTEs 104FTEs_. 104 FTEs | 


1 Does not include incremental funding that is being requested by the Board to deliver its new functions 
mandated by the PSLRA. 


2 Includes new positions already staffed or being staffed on an indeterminate basis to deliver the new 
legislative framework and for which funding has not yet been guaranteed. 
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Priorities by Strategic Outcome: 


Strategic Outcome: Harmonious labour relations in the Federal Public and Parliamentary Service. 


Program Activity: Administration of collective bargaining and grievance adjudication systems, including 
mediation, and compensation research and analysis. 


Priority 


ee 


in 


Planned Spending ($ Thousands) 
= 


2007-2008 


2008-2009 


2009-2010 


at 


1) Deliver on the Board’s 
statutory mandate under 
the Public Service Labour 
Relations Act and the 
Parliamentary Employment 
and Staff Relations Act 


Expected outcome: 


Grievances, complaints 
and other applications are 
resolved fairly, in line with 
legislation, and in a timely 
manner. Mediation results 
in increased collaboration 
between labour and 
management. Timely 
access to compensation 
information supports the 
collective bargaining and 
compensation 
determination processes in 
the federal public service. 


2) Continue to enhance 
and improve the Board’s 
management framework 
and infrastructure 


Expected outcome: 


Modern management 
policies, practices and 
systems support high 
performance and clearly 
defined accountabilities. 


Lote 


ongoing 


ongoing 


= 
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6,705 


nivet 


259 


6,705 


Pending approval 
of funding 


Pending approval 
of funding 


x 


Plans and Priorities 


Operating environment 


The Public Service Labour Relations Act (PSLRA), which was proclaimed in force on 
April 1, 2005, is part of the reforms in human resource management introduced into the 
federal public service over the last few years. The PSLRA is specifically intended to 
foster more collaborative labour relations in support of healthy and productive public 
service workplaces. It recognizes that the relationship between labour and management 
- benefits significantly from more dialogue and less confrontation between the parties. 


Following is an overview of the key changes introduced by the PSLRA. 


e lt establishes a more comprehensive unfair labour practices regime and creates 
more comprehensive grievance and adjudication mechanisms. 

e \|t requires each department and agency to establish a labour-management 
consultation committee in cooperation with the bargaining agents. 

e The PSLRA provides for the co-development of workplace improvements, a 
process whereby representatives of both the employer and employees work 
together to resolve workplace issues. 

e Each department and agency must establish an informal conflict management 
system in cooperation with the bargaining agents. 

e The parties must negotiate and conclude essential services agreements to 
protect the safety and security of the public during a strike. 

e When hearing grievances, adjudicators are empowered to consider aspects of 
the grievance that relate to discrimination within the meaning of the Canadian 
Human Rights Act, which was not possible under the former Acct. 

e The interpretation or the application of a collective agreement may be the focus 
of a policy grievance presented by the employer or the bargaining agent, ora 
group grievance presented by the bargaining agent. 

e The PSLRA requires a vote by secret ballot within 60 days before a strike. 


The Public Service Labour Relations Board was established with the enactment of the 
PSLRA and is mandated to administer the new legislative framework. 


Risks and challenges 


The Board, as part of its strategic planning, identifies, regularly updates, and monitors 
the status of risks that have the potential to challenge the Board’s ability and capacity to 
deliver its obligations. Such risks include the lack of a permanent funding base to cover 
all new functions under the Board’s mandate, delays in the appointment of Board 
members that restrict the Board’s capacity to hold hearings, and the lack of acceptance 
by parties of compensation data provided by the Board due to their differing opinions on 
key methodological issues. 
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The Board is also facing challenges in the administration of its new mandate. Matters 
that had been filed with the former PSSRB continue to be dealt with by the new Board, 
with no need to re-file. This requires the Board’s employees to manage two legislative 
regimes concurrently since a majority of the cases in the Board’s registry continue to be 
governed by the former Act, adding to the complexity of its cases. These transitional 
rules are likely to continue for some time as a result of the many steps in the grievance 
processes at the departmental level. 


Other complexities in the administration of the Board’s mandate include but are not 
limited to the introduction of pre-hearing conferences, increased restrictions to file 
labour relations complaints, the introduction of multiple types of grievances (individual, 
group and policy, each with different reporting requirements), the addition of the 
Canadian Human Rights Commission as an entity that may make submissions to the 
Board, and the addition of new requirements for managerial and confidential exclusion 
orders. As more groups become unionized under the PSLRA regime, the Board’s 
jurisdiction continues to increase, possibly leading to the need to adjudicate additional 
grievances. 


Finally, fiscal year 2007-2008 will be a particularly busy period for collective bargaining, 
as many agreements will be due for renegotiation. This will add increased demand on 
the dispute resolution services of the Board and may reduce their capacity for other 
mediation services. 


2007-2008 plans and priorities 


The Board has one key program activity: to administer the collective bargaining and 
grievance adjudication systems in the federal public service and the parliamentary 
service, including mediation and compensation analysis and research. 


By carrying out this activity, the Board’s ultimate strategic outcome is to provide 
Canadians with an environment that fosters harmonious labour relations in the federal 
public service and parliamentary service, thereby minimizing the possibility of labour 
unrest that could lead to disruption in the delivery of government programs. 


The Board’s first priority remains the efficient and effective delivery of its statutory 
mandate as set out in the Public Service Labour Relations Act and the Parliamentary 
Employment and Staff Relations Act (PESRA). All other priorities are discretionary and 
dependent on having resources available. 


1) Continue to deliver on the Board’s statutory mandate 


The expeditious handling of proceedings referred to the Board in accordance with the 
rules of natural justice and fairness is fundamental to maintaining the Board’s integrity 
and credibility and in carrying out its statutory mandate. 
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Grievances referred for adjudication make up the largest number of proceedings before 
the Board, and in 2005-2006 accounted for approximately 83% of the applications 
received. The types of grievances that can be referred to the Board result from disputes 
about the application or interpretation of collective agreements or arbitral awards or 
from major disciplinary action including termination. 


In 2005-2006, the Board’s active grievance caseload stood at just over 5,000 due to 
considerable increases over recent years in the number of new grievances being 
submitted to the Board. 


At the same time as the volume of active cases has been increasing from year to year, 
many employer groups and bargaining agents have been experiencing reductions in the 
resources available to deal with them. This has led to a large number of postponements 
being requested by one or both parties and being granted by the Board. The result has 
been a growing backlog of cases. 


The Board remains very committed to bringing its caseload to a more manageable level. 
It has devoted increased internal resources to its registry office and has revised some of 
its processes. In 2007-2008, it will further analyze its backlog to identify additional 
opportunities for measures that will reduce the backlog. In close consultation with 
parties, it will implement changes to its process with respect to the scheduling of 
hearings and the granting of postponements. The participation of parties at preparatory 
fact-finding meetings will be encouraged. The Board will also continue to promote 
alternative dispute resolution processes such as mediation. 


The Board continues to explore alternate methods of making the most effective use of 
adjudicators, Board members and hearing days, such as using expedited adjudication 
and having other cases available for substitution when one matter is removed from the 
schedule. 


Under the PSLRA, mediation and conflict resolution are now key elements of the 
statutory mandate of the Board. As such, the Board offers mediation in all grievance 
and complaint cases. It also offers preventive mediation services. Mediation leads to a 
decrease in the number of matters actually heard at adjudication, and tends to improve 
long-lasting relations between the parties. The demand for the Board’s mediation 
services has increased due to a larger volume of grievance adjudication cases 
submitted to the Board and new requests for assistance from parties related to new 
PSLRA requirements such as the establishment of Labour Management Consultation 
Committees and Informal Conflict Management Systems. The Board will continue to find 
innovative ways to respond to increased demands. © 


The Board assists parties in their collective bargaining efforts through its mediation, 
conciliation and arbitration services. In providing dispute resolution services, it helps 
parties reach agreements, thus avoiding potential labour disruptions that could 
ultimately affect government services to the Canadian public. The next major round of 
collective bargaining in the public service will occur in 2007-2008, hence further 
increasing demands on the Board’s dispute resolution services over the next year. 


-8- 54 Public Service Labour Relations Board 


The Board’s statutory mandate was expanded in April 2005 when it gained a new 
responsibility with the enactment of the new PSLRA — compensation analysis and 
research — and it created a new unit to carry it out. In 2007-2008, the Board will 
continue to build the compensation analysis and research function and begin delivering 
compensation data. 


Compensation Analysis and Research Services (CARS) was set up to collect, analyze 
and disseminate compensation information in support of the collective bargaining and 
compensation determination processes in the federal public and parliamentary services. 


Compensation is often a key issue at the bargaining table and can represent a major 
challenge in reaching a settlement. Conflict can be reduced when both sides are able to 
rely on accurate and comprehensive data that is collected and provided by a neutral 
and authoritative third party. When both parties can begin negotiations by agreeing on 
the market-based compensation data they will use as a reference point, they can better 
focus their time and efforts on negotiating substantive issues. 


In the future, compensation survey results, grounded in sound methodology, will be 
disseminated to the more than 50 parties to the collective bargaining process in the 
federal public service (employers and bargaining agents), as well as to other public 
sector institutions, private sector organizations, and the general public. 


Important progress has been made in establishing CARS and laying a solid foundation 
for its future work, including staffing the unit and holding extensive consultations with 
the parties to bargaining in the federal public service and with provincial governments. 


Consultations with the parties have revealed a diversity of priorities, views and 
objectives, but have also confirmed the definite need and support for sound and reliable 
compensation information while discussions with provincial administrations have served 
to verify their willingness to participate in the Board’s compensation surveys and in 
some cases, to explore the opportunity for joint survey activities. 


In 2007-2008 CARS will undertake a small number of compensation data pilot projects, 
the results of which can be used in the next round of public service collective bargaining, 
which is scheduled for 2007 and 2008. All the parties to bargaining were given an 
opportunity in 2006-2007 to identify their requirements for compensation information and 
propose specific research projects. The Board has selected a small number of these 
Surveys to be carried out in the short term in close cooperation with the parties. 


CARS will also undertake work to develop a long-term survey strategy, methodology and 
processes. Statistics Canada has been retained to give the Board access to a team of 
experts in survey methodology, information processing and survey operations. Work 
initiated this year will go forward in 2007-2008 to identify and resolve methodological and 
process issues related to conducting a comprehensive national compensation survey. 
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CARS aims to maintain a small core organization supported by external service providers 
who will develop survey tools and conduct field work. CARS has not yet fully staffed key 
positions as there is a shortage of individuals who have the required expertise in job 
evaluation and compensation research and a solid understanding of labour-management 
relations in the federal public service. In 2007-2008, CARS anticipates having in place a 
number of employees with the skills and experience required. 


The Board will continue to build on its status as a neutral and independent third party to 
achieve these objectives, in consultation with the parties. It will also continue to rely on 
the objective and independent advice of members of the Advisory Board on 
Compensation Analysis and Research that concern methodology and process-related 
issues and overall direction in deploying a national compensation survey. 


2) Continue to enhance and improve the Board’s management framework and 
infrastructure 


The Board is committed to continually improving its management framework and 
infrastructure, which supports its legislative mandate, ensures accountability and sets 
out a shared vision of expected results. Areas for improvement have been identified and 
initiatives are undertaken on an ongoing basis to enhance the Board’s practices, 
policies, frameworks and systems. 


In May 2004, the Treasury Board Secretariat introduced new security standards, which 
federal departments and agencies are required to meet to ensure the security of 
information and information technology (IT) assets under their control. 


A multi-year action plan in line with the size and capacity of the Board has been 
developed to fulfil the many requirements of these standards. In 2006-2007, the Board 
delivered on a business continuity plan and revised numerous IT policies and 
procedures based on a threat and risk assessment of programs, services and systems. 


Over the next 12 months, the Board will focus on integrating IT security requirements in 
all decisions made related to new projects and services, on establishing processes to 
ensure that security requirements for systems and services are reviewed at each stage 
of their life cycle, on establishing and maintaining more active relationships with security 
establishments such as Public Safety Emergency Preparedness Canada and on 
expanding the utilization of encryption. The Board will rely on government-wide 
initiatives and strategies to deliver on other elements of the standards. 


In 2007-2008, the Board will continue to implement a comprehensive effort to revamp its 
case management application environment to respond to the pressures of a higher 
volume of more complex cases, to give employees more efficient, up-to-date and 
integrated tools for managing cases, and to conform to government IT standards. 


Following the successful development of a prototype in 2005-2006, work proceeded in 
2006-2007 to phase in the initial modules of the new case management system, which 
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is designed to facilitate the electronic management of cases from their initial intake to 
the distribution and posting of decisions on the Board’s website. This phased-in 
approach is intended to minimize impact on employees, provide sufficient time for 
training, produce gradual results and allow for realignments along the way. Work will 
continue in 2007-2008 to phase in the remaining modules. 


In 2007-2008, the Board will also focus on improving the management of its information, 
which is a valuable asset requiring sound management practices. Over the next year, 
the Board will launch the implementation of an action plan to strengthen its ability to 
manage information in both paper and electronic formats. 


Recognizing that the values set out in the Board’s mission statement are central to the 
delivery of all its services, work will go forward in 2007-2008 to develop an integrated, 

comprehensive code of conduct for employees, which builds on the existing ethics and 
values framework. A code of conduct is already in place for Board Members. 


A new Government of Canada Policy on Internal Audit took effect on April 1, 2006 to 
strengthen public sector accountability, risk management, resource stewardship and 
good governance by reorganizing and bolstering internal audit on a government-wide 
basis. Under the new policy, the Office of the Comptroller General of Canada conducts 
horizontal and other audits on small departments and agencies such as the Board. 
Based on the size of the organization and the level of risks, deputy heads may decide 
that the work performed by the Office of the Comptroller General fully meets their 
internal audit requirements or that further internal audits are necessary. 


The Board has instituted a culture for internal audit and has made it a practice for a 
number of years to commit ongoing and sufficient resources to this function. The Board 
produces a multi-year audit plan addressing the areas of highest risk and significance. - 
When developing this plan, the Board takes into consideration the topics that are 
scheduled to be covered by government-wide audits to avoid duplication of efforts. See 
below for a list of scheduled audit projects. 


Program evaluation opportunities are limited at the Board due to the statutory and 
quasi-judicial nature of its mandate, the relatively small size of its budget and the 
absence of discretionary programs. However, the Board solicits client feedback with 
respect to its services in a formal way through the conduct of client satisfaction surveys 
on a three-year cycle. The next client satisfaction survey is scheduled for 2007. 
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Upcoming Internal Audits and Evaluations 


| Name of Internal | Audit Type/ | Status Expected 
Audit/Evaluation Evaluation Type Completion Date 
Workplace Safety Assurance audit planned March 31, 2007 
Business Continuity | Assurance audit planned June 30, 2007 
Planning Program 

iim Satisfaction Program evaluation planned December 31, 
Survey 2007 
Financial Assurance audit planned March 31, 2008 
Operations 
Inventory Assurance audit planned | September 30, > 

2008 


Link to the Government of Canada Outcome Areas 


As a federal quasi-judicial tribunal operating in the area of labour relations, the Public 
Service Labour Relations Board is aligned to the “Government Affairs” Outcome area as 


set out in the Government of Canada’s 


d it 


whole of government framework.” The strategic 


outcome and program activity of the Board contribute to the smooth operation of the 
Government of Canada. 


=40%. 
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SECTION Il: ANALYSIS OF PROGRAM ACTIVITY BY STRATEGIC 


OUTCOME 


Description of Program Activity 


The Board has one key program activity: to administer the collective bargaining and 
grievance adjudication systems in the federal public service and the parliamentary 
service, including mediation and compensation analysis and research. By carrying out 
this activity, the Board’s ultimate strategic outcome is to provide Canadians with an 
environment that fosters harmonious labour relations in the federal public service and 
parliamentary service, thereby minimizing the possibility of labour unrest that could lead 
to disruption in the delivery of government programs. 


The Board provides three main areas of service: adjudication services, mediation 
services and compensation analysis and research services. 


Adjudication services 


The Board and adjudicators of the Board hear and determine grievances, complaints 
and labour relations matters brought before them under the PSLRA and the PESRA. 


Board members hold grievance adjudication and complaint hearings throughout 
Canada. Adjudication cases consist of individual, group or policy grievances arising 
from the application or interpretation of collective agreements or arbitral awards, or 
individual grievances arising from disciplinary actions that have a financial implication, 
or from termination. The Board’s mandate includes grievances in which human rights 
discrimination is an aspect of the case, except for those related to pay equity. 


The Board handles other labour relations proceedings including applications for 
certification, revocation of certification, displacement, complaints of unfair labour 
practices, identification of positions whose duties are of a managerial and confidential 
nature, essential services agreements, determination of successor rights, enforcement 
of obligations of employer and employee organizations, and complaints of reprisals that 
result from federal employees having exercised their rights relating to workplace health 
and safety under Part II of the Canada Labour Code. 
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Mediation services 


The Board provides a range of mediation services, which include: 


« assisting parties through conciliation and arbitration in the negotiation and 
renewal of collective agreements; 


= assisting parties in handling issues arising from the implementation of collective 
agreements; 


« helping parties work together to resolve grievances and complaints and thus 
avoid a formal adjudication hearing. 


The Board offers a two-and-a-half day interactive training session at the national level 
on interest-based negotiations and mediation, which is geared specifically to labour 
relations in the federal public service. The high demand for such training, along with the 
joint union-management approach used, makes this training program a unique and 
critical activity for the Board’s clients. 


Compensation analysis and research services 


The Board is charged with establishing and delivering a compensation analysis and 
research function that will generate compensation data to be used by parties engaged 
in the collective bargaining and compensation determination processes in the federal 
public service as well as by other public and private organizations and individuals. 


Other services 


As required by the PSLRA, the Board provides physical and administrative support 
services to the National Joint Council (NJC), an independent consultative body of 
employer and employee representatives. The NJC exists to determine public service- 
wide issues that do not lend themselves to unit-by-unit bargaining. The Board houses 
the NJC but plays no direct role in its operation. 


Under an agreement with the Yukon government, the Board administers the collective 
bargaining and grievance adjudication systems under the Yukon Education Labour 
Relations Act and the Yukon Public Service Labour Relations Act. When performing 
these functions funded by the Yukon government, the Board acts as the Yukon 
Teachers Labour Relations Board and the Yukon Public Service Labour Relations 
Board, respectively. 
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The following chart illustrates the links between the Board’s main program activity and 
sub-activities and their expected results for Canadians: 


> Administration of the collective bargaining and grievance adjudication systems, including mediation services and compensation 
5 analysis and research. 
= 
Adjudication services Mediation services Compensation analysis and 
Hi Hearings Appointment of mediators. arbitrators and FOSSaren services 
me inh as : PICs Compilation, analysis and 
re-hearing conferences ; : e : ere 
RE 9 cn Assistance in applications for dissemination of 
v Registry of applications, Certifications and revocations, essential compensation information 
complaints, grievances services and exclusions for managerial or 
confidential positions 
» Case mediston 
rs é ie Impartial, accurate and timely 
5 Decisions on ficat 5 Training sessions bparelae) ies OF Bay, 
a erepolciiiis zoe niles o Cenciligtions and arbitrations ampicies pelt 
Es compiaints and grievances Re conditions of employment, 
ra) © Investigations related to certain benefits and-related dats 
applications {e@.9. certifications, ats are 7? 
axchisions prevailing in the public and 
private sectors 
» Mediation results 
aps 2 Grievances, complaints and ra Requests for third-party assistance are : : 
ew other applications are dealt with in a timely manner All partes have timely access 
= 5 resolved fairly, in line with e Disputes are resolved without recourse to information that will allow 
i Pes 4: A to formal hearings them to share a better 
fed legislation, and in a timely hae . Ge 
= Sy manner < Greater participation of parties in understanding of relevant 
=O resolving disputes compensation issues 


Greater efficiency for Board when 
dealing with applications 


2 Increased collaboration between 
partes 

o Increased interest and commitment to 
the mediation processes as a way of 
resolving workplace conflict 


Collective bargaining and 
compensation determination 
processes are supported by 

accursie and comprehensive 
compensation information 


Body of precedents and case 
jaw to facilitate resolution of 
grievances, complaints and 
other applications 


INTERMEDIATE 
OUTCOMES 


Provide Canadians with an environment that fosters harmonious labour relations in the federal public and parliamentary services, 
thereby minimizing the possibility of labour unrest that could lead to disruption in the delivery of government programs 


ULTIMATE 
OUTCOME 
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Performance Measurement 


The Board is in the process of developing and establishing a performance measurement 
framework adapted to its realities and those of its clients. For example, the expeditious 
handling of proceedings referred to the Board has always been and remains a priority. 
However, the increase in the volume and complexity of cases, along with capacity issues 
of the parties in dealing with such increases, calls for a re-evaluation of performance 
standards to make them more realistic and achievable for all concerned. The Board also 
seeks to produce more performance information on a more regular basis, not only for 
reporting purposes, but, more importantly, to support decision making. 


For the Board, the satisfaction of clients, timeliness of processes, quality of decisions and 
success of mediation services will continue to be part of the indicators used to measure 
performance. Indicators will also be introduced related to the compensation information 
that is collected, analyzed and made available, and to the Board's internal services. 


The Board’s case management system, which records data on all types of cases and 
their progress through the system, is a key source of data for performance 
measurement. Other data sources include statistics on cases submitted for Judicial 
Review, the Board’s client satisfaction survey, which is administered every three years 
and uses common questions that allow responses to be tracked through time, and other 
formal and informal consultations with clients to obtain regular feedback. A survey of 
client satisfaction will be conducted in 2007-2008. 
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SECTION Ill: SUPPLEMENTARY INFORMATION 


Organizational Information 


Public Service Labour Relations Board 
(PSLRB) 


* Advisory 
Board 
| **National Joint 
: Counal 
Executive 


Director and _ 
General Counsel Vice- 
Chairpersons (3) 


Chairperson 


Employees 


*** Board 
Members 


* — Section 53/1) of the PSLRA provides for the 
establishment of an advisory board responsible for 
providing advice to our Chairperson with respect 
to compensation analysis and research services. 

** The PSLRB has no direct involvement in the 
operations of the National Joint Council. 


*** The number of Board members is determined 
by the Governor in Council. Members may be 
appointed on a full-time or parttime basis. 
SS Sst Sci tts iss tcaecasesenscessemscesecseecen 


As a quasi-judicial statutory tribunal, the Board is independent of the government of the 
day. It is responsible to Parliament through a designated Minister, who is not a member 
of the Treasury Board. The designated minister is currently the Minister of Canadian 
Heritage and Status of Women. 


The designated Minister is responsible under the PSLRA for tabling the Board’s annual 
report before Parliament each year and for signing documents required under the 
Financial Administration Act. The Minister is also the line of communication with the 
Governor in Council for purposes of making appointments to the Board. 
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Xe 


Departmental Link to the Government of 
Canada Outcomes 


2007-2008 


Adjustments 
(planned 
spending not Total 
Total Main in Main Planned 
($ thousands) Operating | Estimates | Estimates) | Spending 


Strategic Outcome: Harmonious labour relations in the federal public service and 
parliamentary service 


Program Activity 
Administer the collective 


bargaining and grievance 
adjudication systems in the 
federal public service and 
parliamentary service, including 
mediation and compensation 
analysis and research. 


The strategic outcome and program activity of the Board contribute to the 
achievement of the Government of Canada’s “Government Affairs" outcome and 
contributes to the smooth operation of the Government of Canada. 


A be oe RS Rar Oe a 
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Table 1: Planned Spending and Full Time Equivalents 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
$ thousands) 2006-2007 ' 2007-2008 2008-2009 2009-2010 


Administration of collective bargaining 

and grievance adjudication systems in the 

federal public and parliamentary services, 17,924 11,405 * 6,705 ” 6,705)" 
including mediation and compensation 

research and analysis. 


Total Main Estimates 17,924 11,405 64705 6,705 


Adjustment entry to reconcile to best 
estimate of forecast spending 


Total Adjustments 
Total Planned Spending 10,924 11,405 6,705 6,705 


Plus: Cost of services received without 
charge 


Net Cost of Program 1512 13,703 9,103 9,203 


2,388 2,298 2,398 2,498 


Full Time Equivalents 90 * 104 ° 104 ° 104 * 


" Reflects the best forecast of total net planned spending to the end of the fiscal year. 


* Does not include incremental funding that is being requested by the Board to deliver its new functions mandated by 
the PSLRA. 


° Includes new positions already staffed or being staffed on an indeterminate basis to deliver the new legislative 
framework and for which funding has not yet been guaranteed. 


The decrease of $6.5M between 2006-2007 and the 2007-2008 Main Estimates figures 
is mainly attributed to: 


e decrease of $5.7M for temporary funding received for PSMA priorities and to 
cover the Board’s increased costs related to its expanded mandate (this funding 
sunsets in March 2007); 


e decrease of $5.1M for temporary funding received for Compensation Analysis 
and Research activities (this funding sunsets in March 2007); 
e increase of $4.7M from a reprofilling of funding received for Compensation 
Analysis and Research activities (this funding sunsets in March 2008) 
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e decrease of $0.4M for temporary funding received to address workload 
pressures for the National Joint Council (NJC) (this funding sunsets in March 
2007). 


The decrease of $4.7M between the 2007-2008 and the 2008-2009 total planned 
spending is attributed to temporary funding received for Compensation Analysis and 
Research activities (this funding sunsets in March 2008). 


As previously noted, the Board is seeking a permanent adjustment to its reference 


levels in order to deliver its expanded mandate beyond March 31, 2007 and to address 
the NJC workload pressures. 


Table 2: Voted and Statutory Items Listed in Main Estimates 


Rael 
($ thousands) 
esl 
Voted & Current Previous 
Statutory Main Estimates | Main Estimates 
Item Public Service Labour Relations Board | ~—_—-.2007-2008 2006-2007 
85 Operating expenditures 10,617 17,073 
ent{S) Contributions to employee benefit plans 788 851 
Total Voted and Statutory Items 4 11,405 17,924 


The decrease of $6.5M between the current and the previous Main Estimates is mainly 
attributed to: 


e decrease of $5.7M for temporary funding received for PSMA priorities and to 
cover the PSLRB’s increased costs related to its expanded mandate (this funding 
sunsets in March 2007); 


e decrease of $5.1M for temporary funding received for Compensation Analysis 
and Research activities (this funding sunsets in March 2007); 


e increase of $4.7M from a reprofilling of funding received for Compensation 
Analysis and Research activities (this funding sunsets in March 2008); 


e decrease of $0.4M for temporary funding received to address workload 


pressures for the National Joint Council (NJC) (this funding sunsets in March 
2007). 


~  e e  e 
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Table 3: Services Received Without Charge 


($ thousands) 2007-2008 | 
Accommodation provided by Public Works and Government Services 2.000 
Canada 


Contributions covering employers' share of employees’ insurance premiums 


and expenditures paid by Treasury Board of Canada Secretariat AY 


2007-2008 Services received without charge 2,298 
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APPENDIX A: OTHER INFORMATION 


Statutes and Regulations Administered by the Public Service Labour 
Relations Board 


e Public Service Labour Relations Act, S.C. 2003, c. 22, s. 2 
e Public Service Labour Relations Board Regulations, SOR/2005-79 


e Public Service Staff Relations Act, R.S.C. 1985, c. P-35 (repealed as of March 31, 
2005) 


e P.S.S.R.B. Regulations and Rules of Procedure, 1993, SOR/93-348 (repealed as of 
March 31, 2005) 


e Parliamentary Employment and Staff Relations Act, R.S.C. 1985 (2d Supp.), c. 33, 
S1/2005-24 


e P.E.S.R.A. Regulations and Rules of Procedure, SOR/86-1140 (amended SOR/2005- 
80) 


e Certain provisions of Part Il of the Canada Labour Code, R.S.C. 1985, c. L-2 


e Education Labour Relations Act, (Yukon), R.S.Y. 2002, c. 62 (amended by SY 2004, 
c.8) 


e Yukon Teachers Staff Relations Board Regulations and Rules of Procedure, O.1.C. 
1992/95 


e Public Service Labour Relations Act, (Yukon), R.S.Y. 2002, c. 185 (amended by SY 
2004, c.8) 


e YPSSRB Regulations and Rules of Procedure, C.O. 1970/226 
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How to Reach Us 


Public Service Labour Relations Board 
P.O. Box 1525, Station B 

Ottawa, Canada 

KiP 5V2 


Tel: 613-990-1800 
General: Fax: 613-990-1849 


Registry Operations and Policy: Fax: 613-990-3927 
Dispute Resolution Services: Fax: 613-990-6685 


Website: www.psirb-crtfp.gc.ca 
E-mail Address: Mail.courrier@psirb-crtfp.qc.ca 
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Part Ill - Report on Plans and Priorities 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 
the House of Commons by the President of the Treasury Board, consist of: 


Part I —- The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part II - The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 8$1(7). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required 
to enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 
the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for 

the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2007. 


This document is available in multiple formats upon request. 
This document is available on the TBS Web site at the following address: www.tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 

Ottawa (Ontario) KIA OS5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gc.ca 


Catalogue No.: BT31-2/2008-II-122 
ISBN 978-0-660-63272-8 


Public Service Tribunal de la dotation 
Staffing Tribunal de la fonction publique 
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Overview 


Chairperson’s Message 


| am pleased to present the 2007-2008 Report on Plans and Priorities for the Public Service 
Staffing Tribunal (the PSST). 


The coming-into-force of the new Public Service Employment Act (PSEA) marked the beginning 
of a new staffing regime in the federal public service, with a new definition of merit and new 
arrangements for recourse before an independent body, the PSST. The PSST received its first 
complaints filed under the provisions of the new PSEA in February 2006. The day-to-day 
operations of the PSST began to take shape as complaints, were filed, mediation sessions, 
pre-hearing conferences and formal hearings were scheduled and complaints were resolved 
through mediation or a decision of the PSST. 


Given the importance placed on effective dialogue to resolve appointment issues by the new 
PSEA, the PSST created a mediation program specific to staffing complaints which consists of 
a training component for employer and employee representatives as well as the mediation 
services offered by PSST members and staff. 


As the PSST enters the second year of implementation of the new PSEA and the number of 
complaints continues to rise, it will schedule and hold an increasing number of mediation 
sessions, pre-hearing conferences and formal hearings. However, with the development of 
jurisprudence regarding appointment issues, it is expected that a number of complaints will 
be resolved without a formal hearing through pre-hearing and settlement conferences. 


While the PSST’s main priority is the consideration and disposition of complaints, there is also a 
need to ensure that its primary stakeholders — bargaining agents, departments and agencies — 
have a clear understanding of the staffing process and recourse under the new Act. Accordingly, 
the PSST will continue to refine its procedures, maintain an up-to-date procedural guide on its 
web site and work with the Canada School of the Public Service to develop an education 
program for the public service. 


In order to ensure that the needs of its stakeholders are met as much as possible, the PSST will 
continue to hold regular meetings with a representative group of departments, agencies and 
bargaining agents, and will consult its stakeholders more broadly as part of its review of the 
PSST Regulations and general procedures. 


ceed eee 


Other priorities include the ongoing development of internal corporate services and 
management practices, particularly in communications, planning, reporting, audit and 
evaluation, and labour relations. 


As a quasi-judicial and independent body, the PSST remains committed to its role in ensuring 
that Canada continues to benefit from a public service that strives for excellence, is based on 
merit and non-partisanship, is representative of Canada’s diversity and is able to serve 
Canadians in the official language of their choice. 


uy Gigueér 


Management Representation Statement 


| submit for tabling in Parliament, the 2007-2008 Report on Plans and Priorities for the 
Public Service Staffing Tribunal. 


This document has been prepared based on the reporting principles contained in the 
Guide for the Preparation of Part III of the 2007-2008 Estimates: Reports on Plans and Priorities 
and Departmental Performance Reports: 


m It adheres to the specific reporting requirements outlined in the Treasury Board Secretariat 
guidance; 

m tis based on the department's Strategic Outcome and Program Activity Architecture that 
were approved by the Treasury Board; 

m It presents consistent, comprehensive, balanced and reliable information; 

m It provides a basis of accountability for the results achieved with the resources and 
authorities entrusted to it; and 

m It reports finances based on approved planned spending number from the Treasury Board 
Secretariat in the RPP. 

Guy Giguére 


Chairperson and Chief Executive Officer 
Public Service Staffing Tribunal 


————— 


Summary Information 
Raison d’étre 


The Public Service Staffing Tribunal (PSST) is an independent, quasi-judicial tribunal established 
by the Public Service Modernization Act (PSMA) as part of the new arrangements for recourse 
with respect to staffing complaints. 


The mandate of the PSST is to consider and dispose of complaints related to internal 
appointments, lay-offs, the implementation of a corrective measure ordered by the Tribunal 
or the revocation of an appointment. 


a The PSST may provide mediation services at any stage of a proceeding in order to resolve a 
complaint. 


In considering whether a complaint against an internal appointment or lay-off is founded, the 
PSST may interpret and apply the Canadian Human Rights Act (CHRA). 


Mission 


The mission of the PSST is to contribute to a competent, non-partisan and representative 
public service through the impartial and timely disposition of disputes related to the internal 
staffing and lay-off processes in the government of Canada. This includes: 


mw Rendering decisions that are sound and well reasoned; 

mw Ensuring that parties are treated fairly; 

m Processing complaints in a timely manner; 

m Assisting parties to resolve complaints through alternative dispute resolution (ADR) mechanisms; 
w Ensuring that all processes are fair and transparent; 

m Providing stakeholders user friendly access to PSST services and information; 


m Educating and informing clients and the public on the PSST’s role, services and 
jurisprudence; and 


mw Promoting a work environment that fosters the development of a knowledgeable and 
client-centred staff. 


Benefits to Canadians 


By providing transparent, impartial and sound decision-making and support to help parties 
resolve staffing disputes, the PSST will be accessible and responsive to stakeholders, and 
contribute to the effective management of human resources to the benefit of federal public 
service departments and agencies, managers, employees and Canadians. 


The PSST benefits Canadians by helping to ensure that appointments to the public service 
are based on merit and made in accordance with the values contained in the preamble of 


the PSEA. 


Financial Resources (5 Thousands) 


2007-2008 | 2008-2009 2009-20101 
$4,960 | $4,960 = 
Human Resources 
2007-2008 | 2008-2009 | 2009-20101 
35 FTEs | 35 FTEs | 37 FTEs 


1 The Tribunal is requesting funding to pursue its mandate. 


Departmental Priorities by Strategic Outcome 


—_ 

Strategic Outcome: Contribute to a competent, non-partisan and representative 
Public Service through impartial and timely disposition of disputes related to the 
internal staffing and lay-off processes in the Government of Canada. 


Type of 

Priority Priority Planned Spending ($ thousands) 

2007-2008 | 2008-2009 2009-2010 
Consider and Pending approval 
dispose of complaints Ongoing 2,270 | 27270 of funding 
Provide mediation Pending approval 
services Ongoing 880 880 of funding 

|. 

Fully inform and Pending approval 
assist clients Ongoing 200 200 of funding 
Fully develop Fu Pending approval 
corporate services Ongoing TSO 1,110 of funding 
Enhance management Pending approval 
framework Ongoing 500 500 of funding 


= —— 


Departmental Plans and Priorities 


This section provides details on specific initiatives identified for the planning period that 
support the PSST’s sole strategic outcome: Contribute to a competent, non-partisan and 
representative public service through impartial and timely disposition of disputes related to the 
internal staffing and lay-off processes in the government of Canada. 


Program Priorities 


= Consider and dispose of complaints 


The PSST will continue to render decisions and establish new jurisprudence based on 
staffing complaints submitted under the new PSEA. 


Training with respect to the PSST’s mandate, processes, policies and emerging issues will be 
offered to members and staff to ensure consistency and high quality in its decision-making 
and services. 


The PSST’s legal services will examine legal issues, do research on specific topics, clarify legal 
issues where no precedents exist and provide guidance to members and staff as required. 


The PSST will offer every opportunity for parties to resolve their differences through a range 
of formal and informal processes: the facilitation of the exchange of information between 
the parties, mediation, pre-hearing conferences and settlement conferences. 


The PSST will develop a modern case management system which optimizes the use of 
available technology and is designed to meet its particular needs. 


& Provide mediation services 


The PSST will continue to provide mediation services to complainants and respondents at 
any stage of the complaint process. 


PSST mediators, both members and staff, will monitor and discuss issues arising during 
mediation and hone their skills through training, coaching and discussion. 


Training to PSST stakeholders will be offered on a regular basis so that they are well 
prepared to assume their roles and responsibilities in a mediation session. 


a Fully inform and assist clients 


The PSST will continue to inform its stakeholders about its mandate, policies and processes 
in order to ensure transparency and awareness. Stakeholders include: delegated 
managers, deputy heads, bargaining agent representatives, human resources professionals 
and employees. 


The PSST will coordinate an outreach program consisting of information sessions to 
stakeholders, presentations to conference and seminar participants and regular meetings 
with stakeholders to discuss and resolve any concerns they may have. 


The PSST will improve existing communication products and tools and develop new ones, 
as necessary, including, but not limited to, an up-to-date web site; resource materials, such 
as the procedural guide and a brochure describing the PSST’s mediation process. 


The PSST will collaborate with central agencies, such as the Canada School of the Public 
Service, to develop new strategies and tools for increasing stakeholders’ knowledge of the 
PSST and thereby ensuring ready access to its services. 


= Monitor issues arising from the application of the new PSEA 


In preparation for the five-year review of the new PSEA, the PSST will examine issues and 
concerns that emerge through the complaint process with a view to determining what, if 
any, changes to the legislation it will recommend during the review period. 


Management Priorities 


# Fully develop corporate services 


The PSST is committed to developing and maintaining an adaptable and multi-disciplinary 
workforce as well as a healthy and productive work environment for its members and staff. 
To this end, the PSST will continue to develop integrated business and human resources 
plans; human resources policies and processes related to classification, staffing, labour 
relations, performance management and employee assistance and tools and strategies to 
ensure continuous learning, including a needs assessment and the development of 
individual learning plans. 


a Enhance management framework 


In keeping with government initiatives and the requirements outlined in the Management 
Accountability Framework, the PSST will develop an audit and evaluation program and 
plan; finalize policies and procedures for finance, contracting, security, travel and inventory 
management and complete its performance measurement framework and performance 
indicators. 


Operating Environment 


Like all federal institutions, the PSST faces the challenge of carrying out its statutory 
responsibilities and fulfilling the increasing requirements for transparent and accountable 
reporting, while at the same time spending public funds wisely. As a very small organization, 
the PSST must accomplish its many tasks with a limited number of staff. 


Due, in large measure, to its small size, one of the main challenges facing the PSST is 
predicting the number of complaints to be handled on a yearly basis. Under the former 
appeals process contained in the previous legislation, the Public Service Commission handled 
approximately 1,100-1,200 appeals during fiscal years 2003-2004 and 2004-2005. 


In its first eight months of operation, the PSST received 120 complaints. Nearly all of these 
were received over a period of 26 weeks; the number of complaints received during the first 
eight weeks of its existence was almost nil. 


Given the rapid increase in the number of complaints this fall, now at over 300, the PSST can 
reasonably expect to receive 300-600 cases a year. For planning purposes, the PSST has 
therefore estimated the average number of complaints to be dealt with at 400 per year. 


However, the PSST must prepare itself for the possibility that the number of complaints or the 
demand for mediation services could be greater than is currently anticipated. The 
unpredictability of the PSST’s caseload continues, therefore, to be a complicating factor in its 
planning process. 


Other areas of concern include: 

mw Uncertainty among stakeholders and uneven awareness of the PSST 
There is an ongoing need to ensure that key stakeholders — delegated managers, deputy 
heads, bargaining agent representatives, human resources professionals and employees — 


are aware of the PSST’s policies and procedures as well as any and all jurisprudence arising 
from its decisions. 


gw Obtaining permanent funding 


Obtaining permanent and adequate funding for the PSST is crucial as funding has been 
allotted until March 31, 2009 only. 


The PSST will need to meet the expectations of its stakeholders, including: 


m Departments and agencies 


This group includes deputy heads, delegated managers and human resources professionals. 
They are looking for a user-friendly and transparent process, the timely resolution of 
complaints, impartiality of the Tribunal, consistent and well reasoned decisions and 
increased ability to resolve disputes informally. The PSST also needs to be conscious of 

the service needs of clients at the regional level. 


m Public Service employees, bargaining agents and other employee agents 


They have many of the same expectations as departments and agencies, but will also be 
seeking information on their rights to recourse. 


m Central agencies 


Agencies with specific interests such as the Public Service Commission and the Public Service 
Human Resources Management Agency of Canada and the Treasury Board Secretariat will 
want to be kept informed of areas of concern in the staffing process and will want to be 
consulted on important issues stemming from the application of the new legislation. 


gw Other tribunals and groups 


The Canadian Human Rights Commission will want a proper determination of allegations of 
discrimination as well as consistency with the Canadian Human Rights Act and jurisprudence. 
Similarly, human rights groups will be expecting fair treatment of complaints. 


gw Public 


At the highest level, parliamentarians and Canadians will want information on the 
application of the merit principle and its impact on the public service. The media will want 
information on specific decisions made by the PSST. 


Link to the Government of Canada Outcome areas 


Government Affairs 


In providing services to all governments department and agencies, the PSST operates at arm’s 
length to resolve staffing complaints in the public service, thereby protecting the integrity of 
the appointment process in the government of Canada. 


In so doing, the PSST contributes to the building of a representative and non-partisan 
workforce fully capable of delivering quality services in the main outcome areas of the 
government of Canada: economic affairs, social affairs and international affairs. 
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Analysis of Program Activities 
by Strategic Outcome 


The PSST has a single strategic outcome: Contribute to a competent, non-partisan and 
representative public service through impartial and timely disposition of disputes 
related to the internal staffing and lay-off processes in the government of 
Canada. Accordingly, the PSST has one main activity — the processing of complaints relating 
to the appointment, revocation and lay-off provisions of the PSEA — and three sub-activities — 
the management of hearing processes, mediation and corporate services. The following chart 
depicts the links between the PSST’s main activity and three sub-activities and their expected 
results for Canadians. 


ACTIVITY 


SUB- 
ACTIVITIES 


FUNCTIONS 


IMMEDIATE 
OUTCOMES 


INTERMEDIATE 
OUTCOMES 


UILTIMATE 
OUTCOME 


Mediation Services 


Processing of complaints relating to the appointment, revocation and 
lay-off provisions under the Public Service Employment Act. 


Management of 
hearing process 


Corporate Services 


e Appointment of mediators 
e Mediate complaints 
Provide training 

e Manage process 


Timely result of ADR 
interventions 
Training sessions 


Increased collaboration 
between parties 
Increased interest and 


[« 


commitment to the 
mediation process as a way 
of resolving workplace 
conflict 


Case management 

Registry services 
Legal/policy support 
Dissemination of 
decisions/summaries 
Scheduling of 
hearings/mediation 
Training of members 
Maintain regulations, forms 
and procedures 


Timely and well reasoned 
decisions on complaints 
Fair and transparent process 
Access to PSST services 

and information 


Communications 
Planning 

Human Resources 
Finance 
Administrative services 
IT/IM 

Library services 
Audit/Evaluation 
Security 


Access to work-related 
information and services 


Body of precedents and 
case law to facilitate 
resolution of complaints 


Adaptable, professional and 
multi-disciplinary workforce 
Sound management 


Contribute to a competent, non-partisan and representative Public Service 
through impartial and timely disposition of disputes related to the internal 


staffing and lay-off processes in the Government of Canada. 


Planned Spending ($ Thousands) 


Sub-Activity FTE 2007-2008 | 2008-2009 | 2009-2010! 
Management of hearing process 14 2,270 2,270 - 
Mediation services i 7h 880 880 - 
Corporate services 14 1,810 1,810 ~ 


1 The Tribunal is requesting funding to pursue its mandate. 


Performance Measurement 


The PSST has established performance indicators and targets based on desired outcomes as 
part of its current performance measurement framework. These indicators and targets will 

need to be further developed and refined over time. A brief description of both indicators 

and targets follows: 


PSST decisions are sound and well reasoned 


This result is the ongoing primary concern of the PSST. Key performance objectives include: 


mw High quality of decisions. The PSST must issue sound decisions that provide effective 
recourse, withstand judicial review and are of high quality. An important measure of 
quality will be the number of legal challenges submitted to the Federal Court and, of those 
the number dismissed. 


m Fair and transparent process. The PSST must ensure that all parties are treated fairly, that 
all processes are fair and transparent and that it maintains its impartiality and 
independence. This indicator will be monitored by the number of challenges to the 
Federal Court, as well as through stakeholder feedback. 


Complaints are processed in a timely manner 


A key challenge for the PSST will be to minimize the length of time to render decisions. 
Key performance indicators include: 


m Stakeholder satisfaction. The PSST intends to conduct client satisfaction surveys from time 
to time and conduct evaluations after each training session in order to obtain client 
feedback. 


m Elapsed time for processing complaints. The PSST will establish service standards for 
processing complaints and will monitor actual times against these standards with a view 
to avoiding a backlog. At this time, it is expected that, depending on the degree of 
complexity, complaints may take from 120 to 150 days to process from the receipt of 
the complaint to the issuance of the decision. However, this timeframe will need to be 
reviewed on actual experience. 


Access to PSST Services and Information 


This result applies to both the management of hearing processes as well as mediation. 
Key performance objectives include: 


gw Maintain high level of responsiveness in acknowledging complaints or requests for 
mediation, responding to requests for information or in scheduling training or information 
sessions. These and other standards will be more formalized over time. 


m Effective regulations and procedures. The effectiveness of the PSST’s regulations, 
procedures and guidelines in support of the processing of complaints and ADR 
interventions will be monitored through periodic consultations with stakeholders. 


@ Quality of access to services and information. The PSST plans to use technology to the 
extent possible. Eventually, this will mean: using the Internet as a tool to link with the case 
management system and to provide information to clients; automating scheduling and 
other administrative matters with the parties; allowing complainants to e-file; and linking 
the case management system to the performance management system. 


Timely Results of ADR Interventions 


Given the PSMA’s focus on building improved labour-management relations through informal 
means, the PSST will strive to increase the use of ADR mechanisms to resolve complaints. 
Key performance objectives include: 


gw Ahigh participation rate. The current participation rate is about 40%; the PSST aims to 
increase this to 50% through its mediation training program. 


mw High success rate of parties in mediation. The PSST will monitor the use of its mediation 
services through its case management system. 


m Stakeholder satisfaction. The PSST intends to conduct client satisfaction surveys from time 
to time and conduct evaluations after each training session in order to obtain client 
feedback. 


Adaptable Workforce 
Key performance objectives include: 


mw Healthy workplace. This will be monitored through the number of complaints and 
grievances submitted by PSST staff and other means, such as workplace surveys. 


m Adaptable workforce. The PSST will emphasize career development, continuous learning 
and the creation of meaningful jobs. Jobs will be designed to enable the PSST to attract 
and retain qualified staff. This will be measured by the number of applicants to advertised 
positions, the rate of turnover, and other means, such as workplace surveys. 


Supplementary Information 


Organizational Information 


The PSST is an independent, quasi-judicial administrative tribunal that reports to Parliament 
through the Minister of Canadian Heritage. The Tribunal may include between five and seven 
permanent members, including the Chairperson and Vice-Chairperson, as well as an unlimited 
number of temporary members. Permanent members are appointed by the Governor in 
Council for a term not exceeding five years. 


The members of the Tribunal are supported by a permanent staff which has a current 
complement of 26 employees. The principal work units are: 


m Executive Director and General Counsel, ultimately responsible for the management of 
hearing processes, mediation, legal and policy support, fostering good relationships with 
stakeholders and corporate services. 

m Legal Services, responsible for the provision of legal services to the members and staff of 
the PSST. 

m Dispute Resolution Services, responsible for mediating complaints, mediation training and 
other ADR interventions. 

m Registry, responsible for case management, registry services, dissemination of decisions and 
scheduling and managing logistics with members. 

m Planning, Communications and Corporate Services, responsible for external and internal 
communications, the development of communication products including the development 
and maintenance of the PSST Web site and other tools as well as corporate services, such 
as human resources, labour relations, information technology and management, audit and 
evaluation and security and all planning and central agency and other reporting 
responsibilities. 


Organization 


Chairperson and Chief 
Structure 


Executive Officer 
Executive Director 
and General Counsel 
Legal Registry 

Services 


Vice-Chairperson 
Members 


| 


Planning 
Communications and 
Corporate Services 


Dispute 
Resolution 


Services 


Financial Tables 


Table 1: Planned Spending and Full Time Equivalents 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
($ thousands) 2006-20071 2007-2008 2008-2009 2009-20102 
Processing of complaints relating to the 
appointment, revocation and lay-off 
provisions under the Public Service 
Employment Act 5,244 4,960 4,960 
Total Main Estimates 5,244 4,960 4,960 
Adjustments: 
Adjustment entry to reconcile to best 
estimate of cash expenditures (1,100) 
Total Adjustments (1,100) - - 
Total Planned Spending 4,144 4,960 4,960 
Plus: Cost of services received without charge 474 442 442 
Net cost of Program 4,618 5,402 5,402 
Full Time Equivalents 33 35 35 


1 Reflects the best forecast of total net planned spending to the end of the fiscal year. 


2 The Tribunal is requesting funding to pursue its mandate. 


Table 2: Voted and Statutory Items listed in Main Estimates 


($ thousands) 


Table 3: Services Received Without Charge 


Voted & Current Previous 
Statutory Public Service Main Estimates Main Estimates 
Item Staffing Tribunal 2007-2008 2006-2007 
90 Program expenditures 4,451 4,710 
(S) Contributions to employee benefit plans 509 534 

Total Voted and Statutory Items 4,960 5,244 


($ thousands) 2007-2008 | 
Accommodation provided by Public Works and Government Services Canada 249 
Contributions covering employers' share of employees’ insurance premiums 

and expenditures paid by Treasury Board of Canada Secretariat 193 
2007-2008 Services received without charge 442 


Table 4: Internal Audits and Evaluations 


1. Name of 2. Audit Type/ 4. Expected 

Internal Audit/ Evaluation Completion 5. Electronic 
Evaluation Type 3. Status Date Link to Report 
In development N/A N/A N/A N/A 


6. Electronic Link to Internal Audit and Evaluation Plan: N/A 


Table 5: Departmental link to the Government of Canada Outcomes 


2007-2008 
Adjustments 
Budgetary (planned 
————_—_—— Total spending Total 
Operating Main not in Main Planned 
($ thousands) Estimates __ Estimates) Spending 


Strategic Outcome: Contribute to a competent, non-partisan and representative public service 
through impartial and timely disposition of disputes related to the internal staffing and lay-off 
processes in the government of Canada. 


Program Activity 
Processing of complaints relating to 


the appointment, revocation and 4,960 4,960 = 4,960 
lay-off provisions of the Public Service 

Employment Act 

Total 4,960 4,960 - 4,960 


The strategic outcome and program activity of the Tribunal contributes to the achievement of the Government of 


Canada’s “Government Affairs” outcome. 
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Other Items of Interest 


Statute and Regulations 


Public Service Employment Act S1G2003) cie22)ssit2 andi 3. 
Public Service Staffing Tribunal Regulations SOR/2006-6 


Contact Information 


Public Service Staffing Tribunal 
240 Sparks Street 

6th Floor West 

Ottawa, Ontario K1A 0A5 


Telephone: (613) 949-6516 or 1-866-637-4491 
Facsimile: (613) 949-6551 

E-mail: Info@psst-tdfp.gc.ca 

Web site: www. psst-tdfp.gc.ca 


Publications and Other Relevant Documents 


Public Service Staffing Tribunal Procedural Guide, 2006 


Statutory Responsibilities 


The Public Service Employment Act requires or permits the Tribunal to undertake the 
following activities: 


1. consider and dispose of complaints presented to the Tribunal [subs. 88(2]; 

2. in the case of a founded complaint involving a lay-off of an employee, set aside the 
decision of a deputy head to lay off the employee and order the deputy head to take any 
corrective action that it considers appropriate, other than the lay-off of another employee 
[subs. 65(4)]; 

3. in considering whether a complaint against a lay-off is substantiated, interpret and apply 
the Canadian Human Rights Act, other than its provisions relating to the right to equal pay 
for work of equal value [subs. 65(7)]; 

4. in the case of a founded complaint involving a revocation of an appointment, order the 
Public Service Commission or the deputy head to set aside the revocation [s. 76]; 


1D: 
16. 
ey 


18. 


ro: 


20. 


in the case of a founded complaint involving an internal appointment, order the Public 
Service Commission or the deputy head to revoke the appointment or not to make the 
appointment and to take any corrective action that it considers appropriate [subs. 81 (1)]; 
in considering whether a complaint against an internal appointment is substantiated, 
interpret and apply the Canadian Human Rights Act, other than its provisions relating to 
equal pay for work of equal value [s. 80]; 

in the case of a complaint involving a corrective action ordered by the Tribunal, order the 
Public Service Commission or the deputy head to revoke the appointment made as a result 
of the implementation of the corrective action, or not to make the appointment, and give 
the Commission or the deputy head any directions that it considers appropriate with 
respect to the implementation of the corrective action [s. 84]; 

provide mediation services at any stage of a proceeding in order to resolve a complaint 
[subs. 97(1)]; 

summon and enforce the attendance of witnesses and compel them to give oral or written 
evidence on oath in the same manner and to the same extent as a superior court of record 


[par. 99(1)(a)]; 


order that a hearing be conducted using any means of telecommunication that permits 


all persons participating to communicate adequately with each other [par. 99(1)(6)]; 


. administer oaths and solemn affirmations [par. 99(1)(0)]; 
accept any evidence, whether admissible in a court of law or not [par. 99(1)(d)]; 
.compel, at any stage of a proceeding, any person to produce any documents and things 


that may be relevant [par. 99(1)(e)]; 


. subject to any limitations that the Governor in Council may establish in the interests of 


defence or security, enter any premises of an employer where work is being or has been 
done by employees, inspect and view any work, material, machinery, appliances or articles 
in the premises and require any person in the premises to answer all proper questions 
relating to a complaint [par. 99(1)(A]; 

summarily dismiss any complaint that, in its opinion, is frivolous or vexatious [subs. 99(2)]; 
decide a complaint without holding an oral hearing [subs. 99(3)]; 

render a decision on a complaint and provide a copy of it, including any written reasons, 
and any accompanying order to the Public Service Commission and to each person who 
exercised the right to be heard on the complaint [s.101]; 

make regulations respecting complaint time limits and procedures, procedures for the 
hearing of complaints, time limits and procedures for notices and other documents, notice 
of an issue to the Canadian Human Rights Commission and the disclosure of information 
[s.109]; 

prepare and submit an annual report to Parliament through the Minister of Canadian 
Heritage regarding activities during the fiscal year [subs. 110 (1)]. 

may use any services and facilities of departments, boards and agencies of the Government 
of Canada that are appropriate for the operation of the Tribunal [subs. 93(2)]. 
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